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1 Introduction

Addovation has developed a solution for seamless integration between Microsoft 365 and the CRM module in
IFS Applications. This solution is long-awaited by the market and is now available from Addovation.

The solution includes synchronization of business activities (calendar appointments) and contacts connected to
both leads and customers.

All tracking, logging and surveillance is handled through Addovation’s own integration platform, Automation
and Integration Server (AIS) using Message Tracking:

AUTOMATION SERVER

s v MESSAGE OVEAVIEW DASHBOARD CONFIG ADMIN  LOG OFF

Show| 10 v |enties ¥Auto Refresh

ol B2 n z

item || LastUpdated If Type E-Mail PersoniD status stage Info
] =] y M Persor Status + Stage ~

@ O s B - 15052018 1448  SYNC_ACTIVITIES t_isab@addovation com 1SAS OK FINISHED syncronization task is succesfully finalized. Nothing
2.7503469 ms]

® acoe: 15052018 1447  SYNC_ACTMVITIES t_isab@addovation com 1SA8 oK FINISHED ization task is succestully finallzed. Nothing
0002 6734310 ms}

@ Qeoe 15052018 1446  SYNC_ACTIVITIES 1_isab@addovation com 1SAB oK FINISHED te syncronization succestully finalized. Nothing
025963329 ms}

@ acaoe: 15052018 1444 SYNC_ACTIVITIES 1_isab@addovation com I1SAB oK FINISHED  Update syncronization task is succesfully finalized. Nothing
[00:00 026412886 ms|

() U s Y - 15052018 1443  SYNC_ACTIVITIES 1_isab@addovation.com ISAB OK FINISHED  Update syncronization task is succesfully finalized. Nothing
[00:00:02.6227753 ms}

® acaa: 15052018 1442  SYNC_ACTIVITIES 1_isab@addovation com ISAB OK FINISHED ~ Update syncronization task is succestully finalized. Nothing

[00:00:02.8366739 ms]

Figure 1 — Message Tracking Overview

This user guide covers the following soft parts:

e  Setup of basic data in IFS

e Setup of Message Tracking

e Synchronization rules

e  Restrictions

e The integration flow — “how to”
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2 Technical requirements

The Office 365 CRM Sync assumes that 0365 and mail server is set up in a Microsoft Azure environment with all
its requirements. See separate white paper and setup guide for installation and requirements.

3 Users of the integration

3.1 UserlID
Users of the integration need an IFS User ID which is connected to the Office 365 account.
The connection can be set up in two places in IFS;

1. Onthe person ID (priority 1)
2. Onthe user ID (priority 2)

The e-mail account function as the key against Office 365.

Priority 1: Person ID

Person ID: Full Mame Title: User ID:
[sUW | Nilk Edit . | [suw

General Address m:ﬂnl Documents

+ Comm ID Name Description Communication Value Default Address 1D Default per
Method per Method Method and Address
E-Mail I suwi@addovation.com I O HOME 0

Figure 2 — Person Email ID

Priority 2: User ID

Susanne Wilhelmsen

Identity:
User Name: _'Susanne Wilhelmsen

Drectory ID:  |SUWI

Language: en A
IE—mai: _sm@ud-dcwutlon com I
r Active User
Database ID:

Figure 3- User ID in IFS

Important! User needs to be connected in only 1 place, there is no limitation in IFS for this hence it is prone for
errors.
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3.2 Representative
Users of the integration must be added as representatives in CRM and SRM Basic Data — Representative.

A custom field (Office365) will be added to the Representative window to be able to turn the integration on/off
for selected representatives. More information about this in chapter 4.2.

CRM and SRM Basic Data - Representative

w Representative Roles Representative Group Activity Types Activity Priority
4 Representative ID Name Representative Role Blocked for Use Office365

Customer responsible ] i1

Figure 4 - Representative

3.3 Representative basic data

Users of the integration must have the same time settings in 3 places in order to have correct synchronization.
For instance, representative ID ISAB will be using ISO standard US/Pacific with an offset of UTC-8 hours. First,
we need to define IFS settings:

CRM and SRM Basic Data - Time Zone per User
Repr i Reprt ive Roles Representative Group Activity Types Activity Priority

<+ UserD Time Zone Code  Notify Change \Windows Time Zone Standard Name

Europe/Stockholm W. Europe Standard Time
Europe/Stockholm W. Europe Standard Time
Europe/Stockholm Romance Standard Time
JAGR  Europe/Stockholm W. Europe Standard Time
SSA US/Pacific SriLanka Standard Time
ERW EuropefStockholm W. Europe Standard Time
I ISAB US(Pacific Pacific Standard Time I
FSAPP  Europe/Stockholm W. Europe Standard Time
Figure 5 — Time Zone Per User
Business Calendar A separate setting is also being used
IEIPEBE A& in IFS for calendar view, so use RMB
9 My B @080 and choose UTC-8 here also:
M TW T F 5§ 5§ Monday, 14 May Tuesday, 15 May

12 3 4 56
7 8 910 11 12 13
1415 16 17 18 19 20
21 22 23 24 25 26 27

28 29 30 31 Mew Business Activity
Goto Today
Business Activities .
[ Business Opportunities GRS

[] Business Lead Activities L
|:| Marketing Campaign Activities
[ outlook Items

Figure 6 — Business Calendar
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Business Calendar
ITRDE®E &
@ May B (020180 CRM Test4 User
M TW T F 5 5§ Monday, 14 May Tuesday, 15 May Wednesday, 16 May Thursday, 17 May
1 12 3 456
B 7 8 910 11 12 13
21415 15 17 18 19 20 | Properties -
21|21 22 23 24 25 %6 27 06
223 29 30 31
5 | Activity Types  Opportunity Types |
g .
[¥/] Business Activities 07 Working Hours [08oo [+ - [1700  [+]
|:| Business Opportunities | First Day of Week Mand -
ay ~
[] Business Lead Activities 08DD | |
[ Marketing Campaign Activities First Week of Year | Defaut vl
[ outlook Items
09DD [#] Show Week Numbers
[ CRM Test4 User
1 0DD Time Zone
[(UTC-08:00) Pacfic Time (US & Canada) |
1 100 El]
g Cancel
|Type a new Qutlook task | 12 I oK I | | i
Today —— & | |
g
m YSome task for seling more 13
m Y\ﬁsit Addams Family from
iz YTest of task Andreas 1 400
iz YAnoﬂwer task for Janne

Figure 7 — Time Zone

IFS also uses Microsoft Windows PC settings when it stores UTC datetime in Oracle, so one needs to make sure
that PC client settings also uses UTC-8 hours here:

Date & time

*Some settings are hidden or managed by your organization.
Date and time

11:47, Wednesday, 16 May 2018

Set time automatically

® On
(UTC-08:00) Baja California

(UTC-08:00) Coordinated Universal Time-08 |

| (UTC-08:00) Pacific Time (US & Canada) N |

(UTC-07:00) Arizona

(UTC-07:00) Chihuahua, La Paz, Mazatlan
(UTC-07:00) Mountain Time (US & Canada)
(UTC-06:00) Central America

(UTC-06:00) Central Time (US & Canada)
(UTC-06:00) Easter Island

(UTC-06:00) Guadalajara, Mexico City, Monterrey
-_— @

Figure 8 — Time Zone in PC settings
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Note that some of these settings might require administration rights in order to override.

Last step is to make sure that Office365 client also uses same value:

And press “Save” when done.

Important! Failure to meet any of the above required steps will cause incorrect time to be replicated.

Office 365 | Outlook 7 GRM Test4 User g

P search Calendar (#) New|v 81 Add calendar v ? Interesting calendars U Share = Print
Settings x
< 2018 May > < > 2018 May v
Day Work week Week Month | Today S -
12 3 4 5 syndayMondz Tuesdz Wedne Thursd Friday Saturd, Wednesday, May 16, 2018 »
. - Language and time zone

13 14 15 7 18 19 Your -:hfl:e of languag t\f—\ps us rju:\.‘\de the
right date and time format options. Learn more

Language
27 28 29 30 31
7 8 ) 0 fa English (United States; -
000 0:00
% - Current time zone
A Your calendars (20 | G

+12 I (uTC )) Pacific Time (US & Canada) I
o Calendar 13 14 g T 7 Q g

= Date format (For example, September 1, 2016 is
United States holi 23:00 displayed as follows)

Birthdays 2016-09-01 -
Other calendars 20 2 22 23 24 25 20 Time format
0101- 2359 -

People's calendars

Save Cancel
~ Groups 27 28 29 30

Here are some

O

K

Figure 9- Time Zone in 0365 Client
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4 Setup IFS Applications

4.1 Integration user
An integration service-user must be set up and granted applicable permissions in IFS.
Name the integration user “O365_INT_USER” (Office 365 Integration User).

4.1.1  Permission set for the integration user

The integration user must be granted permissions to the integration itself. This permission set is provided by
Addovation. The permission set is named ADDO_INT_CRM

Grant ADDO_INT_CRM to the integration user. The integration user also needs to be granted permissions to
the CRM module and to all applicable companies and sites.

User - Office 365 integration User - 2 (2)

Identity: 0365_INT_USER i - License Usage:
User Name: Office 365 integration User [Fu

Directory ID: |0365_INT_USER

Language: v

E-mail:
Active User
Database ID:

User Settings [l

= f@ Security Settings
=} Permission Sets
& ADDO_CRM
i@ ADDO_INT_CRM
& IFS_ALL
= fim Companies & Sites
= Companies
En QA Addovation AS (10)
En QA Addovation Sweden AB (30)
= | Sites
§ QA Addovation AS - Addovation AS (100)
§ QA Addovation Sweden AB - Addovation Jonkdping (300)

Figure 10- Integration User
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4.1.2  CRM and SRM Access

If CRM and SRM Access it turned on for the objects business activity, business lead or business opportunity, the
integration user must be granted access to applicable objects.

4 ) ~ ::: e > Relationship Management > CRMand SRM > BasicData > CRM and SRM Access

CRM and SRM Access - Access - 1 (5)
Users per Group Groups per User

Business Activit v [[] Activate Access Control

Users with access permission to all records for spedified object:

4+ UserD Name Admin Access Delete Access EditAccess View Access

D365_INT_USER  Office 365 integration User = = =

Figure 11 — CRM and SRM Access

4.2 Custom field that enables synchronization
As mentioned in chapter 3.2., the integration can be turned on and off for selected representatives.
To be able to control this, a custom field need to be created and added to the Representative window in IFS.
Note! The custom field can be installed but requires using the IFS installer to do this.
4.2.1  Create custom field manually
Go to the Representative tab in the CRM and SRM Basic Data window.

Use Right Mouse Button and select Custom Objects = Fields = Create New

CRM and SRM Basic Data - Representative

Representative Representative Roles Representative Group Activity Types Activity Priority Time Zone per Us4g
+ Representative ID Name Reprezentative Role Business Opportunity Pr... Business Activity Pr...  Marl
Populate

Search in Context...
Edit 2

OQutput
Quick Chart...

Subscripticns

Conditional Fields...

Custom Objects 4 Fields 4 Overview...

Properties Menus 4 Create Mew... [

Figure 12 - CRM and SRM Basic Data window

A custom field in the logical unit BusinessRepresentatives will now be created. The Create Custom Fields
Attribute dialogue box will appear automatically.
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Select Persistent field type. Give the custom field the name “OFFICE365”. Write a comment if wanted.

Create Custom Fields Attribute T x I

Edit Custom Fields Attribute - 'OFFICE365'

Field Type
Name & Prompt
@ Persistent Field that is saved in the databasq

implementzd as a column in a Cusf
when you want to store a new atf

Name:

- The unique Custom Field name, generating a database column
OFFICES55 named CF§_<Name>.

(O Read Only Field that already exist within IFS
read-only field is that you want to| Prompt:

but o et o chon in s The translatable til, displayed i the dient, Select Text and Unformatted
Comment; as the Data Type. Set
O Local Fid tht cvstsa local atc| Maximum Length to 1. Select
Lesr;t‘;‘l'h‘l: SEE:Q\WH automaticall i
? the properties Insertable,
Updateable and Searchable.

Cancel

Cancel < Previous Next > Finish

Figure 13 — Create custom objects

Edit Custom Fields Attribute - "OFFICE385" 7 X I

Edit Custom Fields Attribute - 'OFFICE365

DataType
Text Attributes

Edit Custom Fields Attribute - 'OFFICE365"

Text The Data Type decides what kind of data that can be displayed
Field.
Number Maximum Length:
gth: Maximum number of text charag .
Date field wil automaticaly have the Prnpertles
dick)
Enumeration
Reference Multine Fields having a maxximum length
Multilin fields, enhancing the u: Insertable Makes it possible to enter a new value.
Cormat affects data felds, not table col
: Default Value: No defauit value
(® Unformatted ~ Text is displayed using mixed characters,
(O Uppercase  Textis displayed using uppercase characters. ] Ciickable Hyperink If the field contentis a web or 4 ) | pdateable Makes it possible to change an existing value
() Lowercase  Text is displayed using lowercase characters.
Searchable Makes the field searchable, induding itin the 'Search Dialog'.
7 st of values Includes the field in the 'List of Values', hen referenced.
: ] indexed Creates anindex for the field, improving the search performance
Cance < Previous
Cancel
Cancel <Previous Next > Finish

Figure 14 - Custom object settings
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Edit Custom Fields Attribute - 'OFFICE363

*

In the publishing
information, select
Approved. Click Finish.

Publishing Information

] Public Generates the method 'Business_Representative_Cfp.Get_CF$_Office365" making it
possible to reference the field from other Logical Units,
Approved Approves the field for Publishing, When Publishing the Logical Unit, the field will also
be published.
Published Indicates if the field, and the Logical Unit it's part of, is Published.

Cancel < Previous Mext = Finish

Figure 15 — Publishing Information

To publish the custom field, use Right Mouse Button in the custom field header and select Publish.

Custom Fields - BusinessRepresentative

Logical Unit; Activate RowKey Module:

CRM

Prompt:

|BusinessRepresentaﬁ'-.-'e | |Business Repres Deactivate Rowley

|

4 Aftribute Name  Prompt

Approved Published Field Type

[ ]

Approve
RowKey Activated Activating the Rowkey for a Logical Unit _pp an LU possible to be extended wit]
is the functionality that connects standa Disapprove d LUs,
Publish
Approved Approve to make available for Publishing U blih 2d from all publishing logic.
npublis
Approved Detail Views: None (o Export...
View 3
[ Published Publish will generate and deploy all serve be used and referenced from the
When publishing, only the Approved iter Cleanup
Published Date: None available Populate
Presentation Object: MNone availab SoE eI
Edit
] synchronized Synchronized means that no changes hs te it was last Published.

Subscriptions

Conditional Fields...

Custom Objects
Properties

Send To
Add To Selection

Data Type Format Dia

Figure 16 — Custom Fields

The custom field is now created.

Addovation © 2020
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4.2.2  Add custom field in representative window

Go to the Representative tab in the CRM and SRM Basic Data window.

Use Right Mouse Button in the window and select Properties. Select Include Custom Items. Press ok.

CRM and SRM Basic Data
Representative Repr

Roles ive Group Al

+ Representative ID Name

Populate

Edit

Output
Quick Chart...

Subscriptions

Custom Objects

Properties h

Search in Context...

Conditional Fields...

Representative Role

Object Properties

Window  Behavior Mandatory Read Only
S Identity

‘ﬂ)wREpresEr\tﬁhvE

General

[ Extended field validation

Menu Configuration

Include Original Ttems

Include Custom Items

Figure 17 — Add custom feild

Use Right Mouse Button in the upper grey ribbon and select Custom Objects = Reload Configuration

CRM and SRM Basic Data

Representative Representative Roles

Representative Group

Activity Types Activity P

+ Representative ID><

” . X ntative Role
Conditional Formatting...

Freeze Column

Hide This Column
Column Chooser...

Go te Column...

Optimize This Column Width
Optimize All Column Widths
Auto Size

Reset Current View

Conditional Fields...

Business Opportunity

Custom Objects 4 Fields 3

Properties

Menus 3

Add To Package
Export ltems

Reload Configuration .

Figure 18 - Reload Configuration

Addovation © 2020
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To fetch the custom field, use Right Mouse Button in the upper grey ribbon and select Column Chooser. Then
mark the Office365 column and press Add.

CRM and SRM Basic Data
w Representative Roles Representative Group Activity fiens

? X
+ Representative D & Coenditional Formatting... five Hols

-IFS Applications

Freeze Column

Visible Columns
: . Search..
Hide This Column

Representative ID
Column Chooser... I}

Name

Go to Column...

Representative Role

Business Opportunity Prefix
usiness Activity Prefix
rketing Campaign Prefix

L]

B
Add
»

Figure 19 — Column Chooser

Now the custom field has been added to the Representative tab.

CRM and SRM Basic Data - Representative
prsena s

P ive Group Activity Types Activity Priority Time Zone per User Departments
+ Representative ID ~ MName Representative Role Business Opportunity Pr. Business Activity Pr... Marketing Campaign Pre... Business Lead Pr... Blocked for Use Office365
ERWI Erik Wistner Customer responsible D
EXT_ANKJ Anders Kjersem Customer responsible D
EXT_HAHE Hans Hedlund Customer responsible D
Figure 20 — Custom field in Representative tab

Custom field/menu to enable one main representative for all contacts of a customer

User can set one main representative for all contacts in a specific customer without setting one at a time. To
achieve this, custom objects need to be imported and setup.

To import custom objects, go to Solution Manager -> User Interface -> Custom Objects ->Application
Configuration Package

L3
= Application Configuration Package
a
M - | Name: Deserption
Lobby Overv._. My Admiist I Infort
iWoe - (-
‘openlFS Co. IF5 Online <
- Last Modfied Date: pert
Lobby Data. Lobby Elem... Import Details
= i Version Imported Date:
DoamenmR. G
Orign Version Time Stamp:
=] [l Transiations
Name tem Type Associated Object Presentation Object Defintion Changed Approved Published In Sync
>
(] i Tasks Aftachments OQutput Help System info

Figure 21 — Application Configuration Package

Addovation © 2020
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To import the custom objects, click ‘/mport’ & ‘Open File’ and it will give the option to select the relevant file

which comes with installation as depicted bellow (C:\Program Files (x86)\Addovation\Automation
Server\O365CRMSync).

There will be one folder with custom objects for each IFS application instance. Select the appropriate
application version and select the ‘O365CRMSync’ file.

% Import Configuration
Open the configuration file(s) you want to import. When a file is opened the configuration will be validated automatically. When the validation is completed it is
possbile to import the configuration.
& OpenFile X
<« ~ M <« 0365CRMSync » 0363 CRM Sync CustomObjects » IFS Applications 10 v O SEiEh IFS Applications 10 p-]
Organise » New folder B » TH e
~
@ OneDrive (o) Mame Date modified Type Size
. Items 1/13/2020 3:28 PM File folder
[ This PC
- D 0365CRMSync 1/9/20209:31 AM XML Document 2KB
) 3D Objects
[ Desktop
Documents
* Downloads
D Music
[&=] Pictures
B Vvideos
s Windows (C:)
== chpr (\\addovati
=% public (\addovi
= development (\\
|_’ Network v
File name: | Config File ~| | configuration File (xmi) v
| Open | | Cancel | _
—

Figure 22 — Import Configuration

= Import Configuration

m QH Name ‘CRMIntegration Version Author Addovation AS

Lobby Overv_ My Administ. Version Timestamp 3/19/2018 5:52:52 AM File Name CRMIntegration.xm| Origin 1FS9-303250-1FSITEST
iii @ Last Modified 3/14/2018 11:49:29 AM Not Installed Info

openlFS Co.. IFS Online Export Comment
X

oy B Loy e Set Customer Main Representative Identical o Valid
E D Custom Menu

o tn epreenne @

Ttems: 2 Errors: 0 Wamnings: 0 All items are Validated

Tasks Aftachments Output Help System Info

Figure 23 — Imported Configuration

Addovation © 2020 User Guide Page 15 (42)



Addovation

To fetch the custom field, use Right Mouse Button in the window and select Custom objects -> Reload

Configuration. OR

[ll]  Identhier Reference

ID Reference Validation:

[ One Time Customer

Tasks  Attachments

Output

Help  System Info

- = 4 Customer. Name Assaciation No
Lobby Overv. My Administ.
iii @ + Address Contact Comm.Method Message Setup  Invoice Payment Creditinfo Order CRMInfo  ProjectReportParameters  Custo
et e 4 Defaut Language: ‘Our ID at Customer Logo
Campany ourD
¥ Carty
ety »
Information Cards »
o s SR
e .
Document R... Case Tabs. »
Creation Date:
Add To Package
Export ltems
¥=|  Fom of Business Form of Business Descrption
= Reload C

Set Customer Main Representative

Copy Customer...

Populate

Search in Context...
Edit >

Conditional Fields...
Custom Objects 5

Properties

Figure 24 — Fetch custom fields

Right click in the window and select ‘Properties’.

Then select the ‘Include Custom Items’ and go to ‘Layout’ tab.

Object Properties

Window Behavior Mandatory Read Only Layout

pplication Base

Identity

[Fmcustomerinfo

General

[[] Extended field validation

Warn fresult in selection combo exceeds records
Menu Configuration
Advanced...

L2 Indiude Original Items
Indude Custom Items I

s Contact C

Default

Figure 25 - Properties

Apply

Parameters

Addovation © 2020

User Guide

Page 16 (42)



Addovation

IContact O

Object Properties ?
Window Behavior Mandatory PRead Only Layout
Use customized screen layout I
Ot Frrfe
Name Order # Associ.. Custom Field =« Item Attributes:
0 No IZI Object: Label:
1 No @ @@
Association No 2 No
=4 Default Language 3 General No -
=4 Country 4 General No EE &
=% Category 5 General No o N
O <dfsCauntryDb> & No Switch objects position
Creation Date 7 General No Change tab association
[ [abi] <dfsParty> 8 No
[+l Default Domain 9 No Tab Attributes:
[1 =% <cmbParty Type> 10 Ne Change the tab visibility
Form of Business 11 General Mo Adjust the tab margin
Form of Business Description 12 General Mo
Idertfier Reference 13 General Mo
'@ ID Reference Validation 14 General No
One-Time Customer 15 General No
mOur 1D &t Customer 16 General Mo
] 4biourids 17 General Mo
[1[abl <dfsEist> 18 No
l:ﬁ <picPicture= 15 General Mo

B ago No
Main Representative 2 I Yes

View Default Layout

Reset Layout

L]

Parameter:

I oK || Cancel || Apply

Figure 26 — Object Properties

The custom field will be displayed in the window.

IFS9 Up3 - IFS Applications

Help

s > Application Base Setup > Enterprise > Customer ) Customer

Mark ‘Use
customized screen
layout’ and ‘Main
Representative’ and
apply.

"
4

Lobby Data.

i

apenFS Co..

Document R...

|

My Admirist

@

IFS Online.

- Customer
4 Customer: Name Association No: Main Representative:
[1030 | [¥IT sTOCKHOLM (UTGATT) | |

General Address Comm.Method  Message Setup  Invoice Payment Creditinfo Order CRM info

Project Report Parameters

Customer Projects

4 |4 PersonD Name Role Tile CustomerAddress D Blocked for Use in CRI Contact Address Main Representative Main Representative Name Personal Interest Campaion Interes
4331 Robert Fern Mr O ADDOUSER1 ADDOUSER1
435 Hustle lon Ms. [m} ANDERSH ANDERSH
Fed Riton Hr. m} 1554 Isuru Samaranayake
“vashoshi Fern Mr. D ISAB AIS Automation Test Person
Nicola Redi Mr. |:| CHPR John Mackson Fed
&l Wickael Tumol . O ANDERSH ANDERSH
EIF 5
@l Contactinfo  Person Info Address  Person Comm Method
4 Main Representative Representative D Name Representative Role
H CHPR  John Mackson Fed

Tasks Aftachments Output Help System Info

Figure 27 — Configured custom field

Addovation © 2020 User Guide

Page 17 (42)



Addovation

Select a main representative.

- IFS Applications

Help

if s > Application Base Setup > Enterprise > Customer > Customer

= o, Customer
o
4 Customer: Name: Association No Main Representative:
A | 1030 | [T sTockkoLM (UTGATT) |
Lobby Overv_ My Administ
@ General Address Comm.Method ~ Message Setup  Invoice Payment Creditinfo Order CAMInfo  ProjectReportParameters  Customer Projects
e ! s <4 PersonD Name Role Title Customer Address ID Blocked for Use in CRM ContactAddress Main Representative Main Representative Name Personal interest Campaign Interes:
cpenlFS Co... mine
4331 RobertFern Hr. m} ADDOUSER! ADDOUSER1
£ £ 4332 Hustielon Ms O ANDERSH ANDERSH
Lobby Data Lobby Elem._
4333 Fed Riton Mr. [m} ISSA Isuru Samaranayake
(i} (i} Yashoshi Fem e, O 1548 AIS Automation Test Person
peamen. G Nicola Redi e, ] cHPR John Mackson Fed
Mickae! Turnal Mr. D ANDERSH ANDERSH

| Contactinfo  Person Info Address  Person Comm Method

4 Main Representative Representative D Name Representative Role

u CHPR John Mackson Fed

Tasks Aftachments Output Help  System Info

Figure 28 — Main Representative

Set selected main representative for all contacts of the customer by right clicking in the window and selecting
‘Set Customer Main Representative’

se Setup > Enterprise > Customer > Customer

Name Association No Main Representative:

[YIT STOCKHOLM (UTGATT) |

Set Customer Main Representative
Comm. Method Message Setup Invoice Payment Creditinfo Order CRM Info Project Report Parameters Cuy Copy Customer...
Role Title Customer Address ID Blocked for Use in CRM Contact Address Main Representative  Main Representati View End Customer Connections... =+
M. O ADDOUSER ADDOUSER Ropuate
Search in Context...
Ms [l ANDERSH ANDERSH
Edit »
Mr. |:| 1554 lsuru Samaranayg
Subscriptions
Wr. O S4B IS Automation Tg P
M. O CHFR John Mackson Fed Conditional bickk.2
Custom Objects 3
Wr. [l ANDERSH ANDERSH
Properties
Send To 3
Add To Selection J
Hdress Person Comm Method Representatives

tative ID Name Representative Role

John Mackson Fed

Figure 29 - Set Customer Main Representative
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> Application Base Setup > Enterprise > Customer » Customer

Customer
P Customer: MName: Association No: Main Representative:
1030 | [¥IT sToCKHOLM (UTGATT) |
General Address Comm. Method Message Setup  Invoice Payment Creditinfo Order CRM Info Project Report S C
I+ PersoniD Hame Role Title Customer Address ID Blocked for Usein CRM ContactAddress Main Representative Main Representative Name
4331 Robert Fern Mr. |:| ISSA Isuru Samaranayake
4332 Hustle lon Ms. |:| ISSA Isuru Samaranayake
4333 Fed Riton Mr. |:| ISSA Isuru Samaranayake
4334 Yashoshi Fern Mr. |:| 1S54 lsuru Samaranayake
4335 Nicola Redi Mr. D 1S54 Isuru Samaranayake
4335 Mickael Turnol Mr. D 1S54 Isuru Samaranayake
<

Figure 30 - Customer Main Representative
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5 Synchronization rules from Office 365 to IFS

5.1 Business activities

5.1.1  Private activities

Business activities marked as private are not synchronized into IFS.

Details

Dentist appointment

Start
Sun 6/17/2018 afif 1030 AM b All day

End

Sun £/17/2018 E | 1200PM -

Figure 31 — Private Activities
5.1.2  Connection to customer/lead
In IFS, a connection to a customer or lead is mandatory when creating business activities.

To connect a business activity in Office365 to a customer or lead in IFS, use tags (#) in subject and/or the note
field.

If no customer or lead is tagged, or the tag consist of an incomplete name/number, the business activity will
not synchronize into IFS.

Example:

Customer ID: 10224
Customer Name: ABC Company

Approved connection to customer (will be synchronized to IFS): # ABC Company or #10224
Not approved connection to customer (will not be synchronized to IFS): # ABC

There are two methods to sync appointments using the tag (#) on subject field/note field.
1. ‘# tagand customer id or name at the end of the subject field and/or the note field.
Examples for supported scenarios:

e  Progress Meeting with #10224
e  Progress Meeting with #ABC Company
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Examples for not supported scenarios:

#10224 Progress Meeting
Progress Meeting with #10224 phase ||

2. ‘# tagin ‘() and customer id, or Name at any place in the subject field and/or the note field.

Examples for supported scenarios:

Examples for not supported scenarios:

(#10224) Progress Meeting

Meeting with (#10224) for progress Phase |

Progress meeting with (#10224)

Meeting with (#ABC Company) for progress Phase |
(#ABC Company) Meeting with for progress Phase |l

Progress meeting with (#ABC Company)

Meeting with (#10224) for progress phase |

Progress meeting with #ABC Company)

All day

Maver - Calendar

Add an email remindar

5.1.3  Activity type

Activity type is mandatory for business activities in IFS. All business activities created in Office 365 will be
assigned with a default activity type. If needed, change the activity type in IFS after synchronization.

Default value for activity type must be set up in the CONFIG in Message Tracking. This is shown in the chapter
above (5.1). It is up to you if you use an already existing activity type (e.g. CALL) or create a new one for this

purpose (e.g. 0365).

| @ | 2 1 U A4 A & A T T Se 3= W

Meeting with Jack to discuss future deals{#Tusenfryd A5|

Figure 32 — Example business activity
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5.1.4  Fields from 0365 to IFS
Following fields will be updated on created Business Activity in IFS from 0365.

e Title for the event
e  Start Date & time
e End Date & time
e  Connection ID

e Connection type
e Notes

5.1.5  Removal of appointments in 0365

If you remove an appointment in 0365 & synchronize, the connected business activity in IFS will also
be removed.

Important:

e Created appointments of sync users’ will always be synced to IFS regardless of the attendees’ response
(acceptation or rejection) since there is no need for the attendees of the appointment (internal or
external) to accept/reject the invitation for the meeting to be synced.

e Butif you receive meeting invitations (internal or external), only invitations accepted by you, will be
synced to IFS. (all required standard should be followed)
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5.2 Contacts
5.2.1  Connection to customer/lead

Only contacts connected to a customer or lead will be synchronized. This connection is made in the company
field.

If the company field is blank, the contact will not synchronize to IFS.
If the customer/lead name or number is incomplete or incorrect, the contact will not synchronize to IFS.

Example:

Customer ID: 10224
Customer Name: Tusenfryd AS

Approved connection to customer (will be synchronized to IFS): 10224 or Tusenfryd AS
Not approved connection to customer (will not be synchronized to IFS): Tusenfryd

Work

lob titla

Department

Company

Tusenfryd AS x

Office

Figure 33 — Company field

If company field is changed from customer to business lead, contact will be removed from customer and will be
updated under the business lead in IFS.

5.2.2  Main representative

1. Get contact list from IFS, where sync person is main representative for the specified customer. ('IFS List')
2. Check 0365 email against 'IFS list'.
2.1. If contacts are found: Update changes in IFS.
2.2. If no records found against ‘IFS List’: Check all ‘default email’ address of contacts, for that customer.
2.2.1. If contacts found and
2.2.1.1. If main representative is empty: update changes & set main presentative
2.2.1.2. If main representative is NOT empty: skip sync
2.2.2. If no records found: Add contact & set as main representative
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5.2.3 E-mail required

Only contacts assigned with an e-mail will be synchronized to IFS.

Add contact

Name

First name NOteS

Greg

Last name
LEAD contact
Hillbilly

(@) Name

Email

Email

gregh@yzhoo.com X

Figure 34 —Contact person’s Email
5.2.4 PersonID
Person IDs are created in IFS for every synchronized contact. A serial number will be given.
5.2.5 Default Communication Method

When a new contact is created in 0365 with a communication method, OR Contact (which has no
communication method defined in IFS) is updated with new communication method in 0365, IFS will be
updated the new method as a ‘Default per method’ of the contact under the ‘Person Comm Method’.

it e > Application Base Setup > Enterprise > Customer > Customer

Customer ¥

Customer: Name: Association Mo:
|1; | |TuserrfrydAS | |

General Address Comm. Method Message Setup  Invoice Payment Creditinfo Order CRM Info Project Report Parameters Cu 4

Person... Name Custome... ConnectAll CustomerA... ContactAddrese Blocked for Us... Main Rep... Main Representative Name E-mail Personal .

B 303 Elizabeth Annik.. D |:| 1S54 Isuru Samaranayake I &_anniken22@hotmail com I

< >
Contact Info Person Info Address Perzon Comm Method Representatives
Comm D Name Description Communication Value Defaut  Address ID Default per “ali
per Meth... NMethod and Addre...

[ 1 Email E-Mail Ieﬁannikenﬂ@hutmai\.cum | I |:|

Figure 35 - Communication Method
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6 Synchronization rules from IFS to Office 365
6.1 Business activities

6.1.1  Activities to be synchronized

Only business activities that belongs to ‘me’ are synchronized to Office 365.

Business Activity - 3 (3)

Activity No: Description: Connection Type: Start Date: End Date:

183 | Call customer after summer Customer ~| |15.08.2018 13.30 ~| |15.08.2018 13.30
Connection ID: Name: Category: Status:

[15115 | [universty of osk [Customer Not Started

Company: Activity Type: Description: Priority: Description:

[10 | A | [ca |

Main Contact: MNarme: Main Representative: Mair Representative Name:

| | | |‘:.J susanne Wihelmser

6.1.2  Tasks

Figure 36 - Business activity

Business Activities of calendar item type Task are synchronized to Office 365 as appointments. The output in
Office 365 will show that the business activity is of the type Task.

"E ®  Relationship Management » CRM and SRM

» Business Activity ‘/ Business Activity

Q Business Activity - 1494 (1494)
4 Activity No: Description:  Connection Type: Start Date: End Date: N )
188 ‘ Send offer to customer Customer v | 19.04.2018 11.00 | |19.04.2018 |11.30 |
‘Connection ID: Name: Category: Status:
+ [15115 | [universty of osk [custome Not Started
, Company: Activity Type: Description: Priority: Description:
[10 | [proP | [Proposa [0 High
Main Contact: Narne: Main Representative: Main Representative Name:
| | | [suwa Susanne Wihelmser
m P i Ci Access History
ICdendar Ttem Type: Task VI
Completed Date:
Notes: | Send the offer before lunch

Figure 37 - Task

Addovation © 2020

User Guide

Page 25 (42)



Addovation

Detaljer W Tilbakemelding
Send offer to customer] x
Seart
10 19.04.2018 = I - Hele dagen
S
to 19.04 2018 B |30 - Privat
Gienta Lagre i kalender
Aldri - Kalender g
Phminnelse i saem
15 minutter - Opptatt -
W @ | B 1 U A A & A = = Se 3= v
~
==== IFS INFORMATICON - DON'T CHANGE IN THIS AREA ----
Connection: 15115: University of Os=lo
Activity Type: FROP: Proposal
Activity No: 188
Statns: Hot Starced
Task v
END OF IF5S INFORMATION ==s-sssscccscaa=

Figure 38 — Synced appointment
6.1.3 Reference to business opportunity

Business activities that are created from business opportunities, or linked to business opportunities, will be
synchronized to Office 365 with a reference to the opportunity.

# > Relationship Management > CRMand SRM ) Business Opportunity » Business Opportunity

@ Business Opportunity
“ Opportunty No: Description: Wanted Delvery Date:  Company:  Business Type:  Status:
‘ﬁi |§eln=snmas ‘ 10 | New v |u- confirmed |
Customer No: Name: Customer Category: _ Currency: Probabilty (%):
[15115 [universty of oso [Customer [nox | ~]
e Est Opp Value/Base: Est Opp Value/Curr: Actual Opp Value/Base:  Actual Opp Value/Curr: ‘Contribution Margin/Base:
‘ ‘ 0,00 | 0,00 ‘ 0,00 | DC[I” |
Main Contact: Name: Main live: Main Name:
‘ [ [suwr Susanne Wiheimsen
@ General Opportunity Lines Repr i Line Revisi Valid for Sites  Access History
4 Activity No Description Start Date End Date Stalus  Calendar ltem Type Activity Type Priority Main Contact Main Representative Originaled From

Figure 39 - References
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::E ® > Relationship Management > CRMand SRM )

Business Activity > Business Activity

Business Activity
> Activity No: Description: Connection Type: Start Date: End Date:
189 Send e-mai to plan meeting ustome: v |20.04.2018 |11.00 v | 120.04.2018 12.
Connection ID: Name: Category: Status:
15115 ‘ sty [Custom:
Company: Activity Type: Description: Priority: Description:
| 10 i MAIL IE 3 |
Main Contact: Name:

Main Representative:

presentt [Reterences (SRS

Main Representative Name:

Reference Type Object Reference Object Reference Description JOriginated From
o-
=l
Figure 40 - Reference
Detaljer W Tilbakemelding

Send e-mail 1o plan meeting

fr 20.04.2008 B/ | noo -
fr 20.04.2008 =i JIRF -
@ Tidssone Vv

Gjenta

Adri v | | Katender

Plminneise

15 minutter - Opptatt

Legg til en e-postplminnelse

W @B 1 Ut AN A S eV

==== IFS INFORHMATION - DON'T CHANGE IN THIS AREA -=---
Connection: 15115: University of Osleo

Activity Type: MATL: E-mail
Activity No: 85
Status: Hot Started
Type: Task

IActlv)ty References: 6l: Sell IFS licenses |

x
Hele dagen
Priva
~
w

Figure 41 — Synced activity

6.1.4 Fields from IFS to 0365

Following fields will be updated on created Appointment in 0365 from IFS.

e Title for the event

e  Start Date & time

e End Date & time

e Connection ID /Name
o Activity type

e Activity No

e  Status

e (Calendar Item Type

e Contact Address

° Notes
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6.1.5  Sync Contact person Information & Address in Business Activities to 0365

Business Activities of IFS are synchronized to Office 365 as appointments with the contact & address details
(Not from 0365 to IFS).

The contact person should be specified under the customer. Default visit address for the contact person of the
customer can be found on Person Info in IFS.

Customer
Customer. Name: Association No:
[1050 | [GLOBAL ENERGI SERVICE AB ||

General Address Comm. Method Message Setup  Invoice Payment Creditinfo Order CRM Info Project Report Parameters Customer Projects

4 PersonD Name Role Title Customer Address ID Blocked for Use in CRM Contact Address Main Representative Main Representative Name Personal Inter:
873 Eric Robertson [ ] Al AISAUTOMATION 0365 Automation Test User
€
Contact Info Person Info Address Person Comm Method Representatives
Address Identity: |E -
General Address Info
Country: + Address Type Default Address ™
[noRwaY v —
Address: Tax %l
:I Visit I
Work =
Valid From: Valid To:
Comm Method:
+ Comm D Name Description Communication Value Default Defautt per Valid From Valid To
Method per Method Method and Address
€

Figure 42 — Default visit address

If ‘main contact person’ attached to the business activity in IFS, contains a default visit address, related
appointment in 0365 will be updated with the ‘name’ and ‘default visit address’ of the attached main contact
person.

Business Activity
Activity No: Description: Connection Type: Start Date: End Date:
3599 ||Pre planning meeting 1 ‘ |CL|slc-mE|' v| |12fl4,|"20 19 ‘ |3:3U PM v| |12,'14;1c|19 | |3:3U PM v|
Connection ID: MName:; Category: Status:
1050 | [cLoBAL ENERGL SERVICE A8 | [customer | [rot Started |
Company: Activity Type: Description: Priority: Description:
1 |[s | [emai I | |
Main Contact: Mame: Main Representative: Main Representative Name:
[s73 | [Eric Rebertsen | [msauTomaTion | [0365 Automation Test User |
General Representatives References Access History
Contact Role Address ldentity ContactAddress Phone No Mobile E-mail Fax www MNotes
Eric Robertzon a1 472547 479.. eric@@olobalenergi.com

Figure 43 — Contacts in business activity
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® Pre planning meeting 1

Sat 14/14/£019 350 FM

{5} Remind me: 15 minutes before

- IFS INFORMATION - DON'T CHANGE IN THIS AREA ----
Connection: 1@5@: GLOBAL ENERGI SERVICE AB
Activity Type: 5: Email
Activity

99
No: 3599
Status: Not Started
Type: Appointment
Address: Eric Robertson
Diawon
Road
5214
5222
Southern City
852
South
NO - NORWAY
___________ —— o mmemsmssemeaaaaa

Figure 44 — Synced activity

If main contact person information doesn’t specify a default visit address, appointment in 0365 will display the
main contact’s name and customer’s default visit address.

Customer
Customer: Name: Association No:
1030 | [GLOBAL ENERGI SERVICE AB | |

General EGLIEEEEE Contact  Comm. Method Message Setup Invoice Payment Creditinfo Order CRM Info Project

Address |dentity: Customer's Own Address ID: Customer Name:

@ V|| || |
End Customer
End Customer: MName: Address |dentity:

General Address Info Delivery Tax Information Document Tax Information Order Address Info

Courtry:
|5WEDEN V| (] Within City Limit + Address Type Default Address ™
Jurisdiction Code:
T unsdiction L.ode PrimaryContact
SecondaryContact
Walid From:
I | Sk v
Walid To: Primary Contact: Secondary Contact:
Comm Method:
+ Comm ID Mame Description Communication Walue Default Default per “alid From Walid To
Method per Method Method and Address

Figure 45 — Default visit address
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® Pre planning meeting 02

(O  Sat 12/14/2019 3:30 PM

(L]  Remind me: 15 minutes before

---- IFS INFORMATIOM - DON'T CHANGE IN THIS AREA ----
Connection: 1858: GLOBAL EMERGI SERVICE AB
Activity Type: 5: Email
Activity
No:
Status: Mot Started
Type: Lo oiment
Address: Eric Robertson

East

zone
5214
342 38
ALVESTA
SE - SWEDEN
————————————— END OF IFS INFORMATION ----------------

3608

Figure 46 — Example synced activity

If no default visit address is specified on the customer or on main contact person, contact field and address

field will be left blank in the appointment.

® Pre planning meeting 05

(©  Sat 12/14/2019 3:30 PM

{Y)  Remind me: 15 minutes before

---- IFS INFORMATION - DON'T CHANGE IN THIS AREA ----
Connection: 185@: GLOBAL EMERGI SERVICE AB
Activity Type: 5: Email

Activity

No: 3682
Status: Not Started
Type: Appointment
Address:

---=w=--===-- END OF IFS INFORMATION -----=-=--==e--n=

Figure 47 - Example synced activity

Also, if no main contact is assigned to the business activity, appointment will be updated with only the

customer’s default address(no name of a contact person will be updated).
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Business Activity
Activity No: Description: Connection Type: Start Date: End Date:

| ‘Pre planning meeting 04 | ‘CLIS‘E-mEI » \ ‘12f14f2019 | |3:30 PM v| |12;14fzn19 | |3:30 M |
Connection ID: MName: Category: Status:
[ 1050 | [GLoBAL ENERGI SERVICE AB | [customer | [net started |
Company: Activity Type: Description: Priority: Description:
m IE | et | I |
Main Contact: MName: 2in Representative: Main Representative Name:
[ | \ | Jrasauromation | [o365 Automation Test ser |

—

General Representatives References Access History

+ Main Contact Person D Name Title Contact Role Address ldentity ContactAddress Phone No Mobile E-mail Fax www Motes

Figure 48 — Main Contact of business activity

® Pre planning meeting 04

(O  Sat 12/14/2019 3:30 PM

09 Remind me: 15 minutes before

---- IFS INFORMATION - DON'T CHANGE IN THIS AREA ----
Connection: 195@: GLOBAL ENERGI SERVICE AB
Activity Type: 5: Email

Activity

3681
No: =
Status: Not Started
Type: il i
Address: East zone
5214
342 36
ALVESTA
SE
- SWEDEN
e TON e

Figure 49 -Main contact details
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Summary for above sync methods

Condition (on Business Activity in IFS) Output (in 0365)

1.1 | Main Contact + Main Contact Default Visit Address Main Contact Name + Main Contact
Default Visit Address

1.2 | Main Contact + No Main Contact Default Visit Address + Main Contact Name + Customer
Customer Default Visit Address Default Visit Address
1.3 | No Main Contact + Customer Default Visit Address Customer Name OR ‘Empty’ +

Customer Default Visit Address

1.4 | Main Contact + No Main Contact Default Visit Address + No Empty
Customer Default Visit Address

6.1.6  Removal of Business Activities in IFS

e If you remove a business activity in IFS & synchronize, the connected appointment in 0365 will also be
removed.
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6.2 Contacts

Default setup from Message Tracking: Only contacts that belong to ‘me’ are synchronized to Office 365.

Customer - 1(2)
Customer MName Association No
Unilabs AB o956118-7179
General Address Comm. Method Message Setup Invoice Payment Creditinfo Order CRM Info
+ Person ID Name

Main Representative Main Representative Name

Title:

Figure 50 — Contacts of main representative

If you wish to synchronize contacts that you are a representative for, but not main representative, turn the
button shown below off in the CONFIG. This is mainly used if contacts in IFS have several representatives. Only

one can be main representative.

SO OMNLY RAIM REPRESENTATIVE COMTACTS

Customer - 135 (143)

Customer. Name:

Association No.
Asker Brygger

General Address Comm. Method Message Setup Invoice Payment Creditinfo Ord
4 Person D

Name Tite

<

Contactinfo Person Info Address Person Comm Method RN CETLI=1 T

4 Main Representative Representative 1D Name

Representative Role

O

. eimsen  Customer responsible

Customer responsible

Figure 51 — Sync only main representative’s contact

Addovation © 2020

User Guide

Page 33 (42)



Addovation

6.2.1  E-mail required

Only contacts assigned with an e-mail will be synchronized to 0365.

s > Application Base Setup » Enterprise » Customer » Customer

Customer
4 Customer: Name: Association No:
15111 | [Tuseniryd As | [44554466

u 191 Elizabeth Anniken Wilh_.. SUWI Susanne Wilhelmsen

©®
®

ContactInfe  Person Info Address BGELECHRCN TR EIGEL MY Representatives

e General Addressm Comm. Method Message Setup Invoice Payment Creditinfo Order CRM Info Project Report

+ Person D Name Main Representative Main Representative Name  Title Role

. CommiD Name Description Communication — Value Default  Address ID Default per Walid Fronj
Method per Method Method and Address
1 E-Mail I e wilhelmsen333@yahoo.com I ] ]

<

Figure 52 — Email of the contact
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6.2.2 Value of Communication method for contact

When an address identity is connected to a person, if only one communication method is connected to that
address identity, the connected value will be updated in the contact and it will get synced to the 0365 as well.

> Application Base Setup > Enterprise » Customer » Customer

Customer -~ 135 (137) ¥

Customer: Name: Association No
[ | [Tusenfyd AS |
General Address Comm. Method Message Setup  Invoice Payment Creditinfo Order CRM Info Project Report Parameters Customer Projects
Person ID Name Customer Add... ConnectAll Customer Addresses ContactAddress Blocked for Usein... Main Representative Main Representative Name E-mail

> 303 Elizabath Anniken O ADDRESS 1 O 1554 lsuru Samaranayake £_anniken@omail. com

<

Contact Info Person Info Address Person Comm Method Representatives
Address Idenﬁty:l ADDRESS 1 I v

General Address Info

Country: Address Type Defautt Address ™
[norway |
Address: » Correspondence
Streat 1 i1 Home
Oslo
- Residence
NO - NORWAY ¥
- —
Walid From: valid To:
Comm Method:
Comm D Mame Description Communication Value Default Default per Valid From Valid To

per Method Method and Address

> 2 Email E-Mail &_anniken@gmail.com O O

Figure 53 — Communication method

If address identity has more than one method, only the method marked as ‘Default per method’ will be
updated in the contact.
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If address identity is connected to the contact and it has no communication method defined, person
communication method will be updated in the contact. (when contact has only one communication method)

® > Application Base Setup > Enterprise > Customer > Customer

Customer -~ 135 (137) X

Customer: Name: Association MNo:
|1_' \ |TusenfrydAS \ |

General Address Comm. Method Message Setup  Invoice Payment Creditinfo Order CRM Info Project Report Parameters C

Person ID Name Customer Add... ConnectAll Customer Addresses Contact Address Blocked for Use in... Main Representative Main Representative Name

- EE Elizabeth Anniken O ADDRESS 1 O ISSA Isuru Samaranayake

<

Contact Info Person Info Address Person Comm Method Representatives
Address Idenhty:l ADDRESS 1 I w

General Address Info

Country: Address Type Default Address ™
[noruway ~]
> ~
Address: Correspondence
Streat 1 | Home
Oslo
- Residence
NO - NORWAY v
- —
Valid From: Valid To:
Comm Method:
Comm ID Name Description Communication Value Default Defautt per Valid Frem Valid To

and Address.

Figure 54 - Communication method
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* > Application Base Setup > Enterprise » Customer > Customer

Customer X
Customer: MName: Association No:
[1£ | [Tuserfiyd AS |
General Address Comm. Method Message Setup  Invoice Payment CreditInfo Order CRM Info Project Report Parameters Cuy 4y
-+ Person D Name CustomerAd... ConnectAll Customer Addr.. ContactAddress Blocked for Usein... Main Represe... Main Representative Name E-mail
l 303 Elizabeth Anniken |:| I ADDRESS 1 I |:| 1S54 Isuru Samaranayake
<
Contact Info Person Info Address Person Comm Method Representatives
Comm I Name Description Communication Value Default  Address ID Default per Valk
Method per Meth... Method and Addre...
[ 1 Email E-Mail niken22@hotmail.com [l [l

Figure 55 — Address ID of customer’s contact
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If address identity is connected to the contact and it has no communication method defined and contact has
more than one communication methods, only the method marked as ‘Default per method’ will be updated in

the contact.

® > Application Base Setup > Enterprise » Customer » Customer

Customer X
Customer: Name: Association No:
|1_' \ |TusenfrydAS | |

General Address Comm. Method Message Setup  Invoice Payment Credit Info

Order CRM Info Project Report Parameters Cy o

Person D Name Custome. . Connect All Customer A Contact Address Blocked for Use in

Main Represe. Main Representative Name E-mail

S 503 Elizabeth Anniken O ADDRESS 1 O

1354 Isuru Samaranayake

& _annikeni@gmail.com

£

Contact Info Person Info Address Person Comm Method Representatives

Default  Address ID

Comm ID Mame Description Communication Walue
Method per Meth...
1 Email E-Mail &_anniken22@hotmail.com O
> 2 Email E-Mail I e_anniken@gmail.com I

Default per “ali|
WMethod and Addre...

a
a

Figure 56 - Default per method

If there is no any communication method marked as ‘Default’ (when contact has more than one

communication methods) no value will be updated.

If one contact is updated under two or more customers, contact in 0365 will be updated with last updated

customer details. (same will be happened for business leads)
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7 Message Tracking

7.1 Functional configuration parameters (CONFIG)

Different parameters can be adjusted in the config window in Message Tracking. These parameters can be

changed during runtime. No restart is needed.

0365IFS v MESSAGE OVERVIEW DASHBOARD COMNFIG

ICONFIG
=]
SYNC TIME EVENTS IN MINUTES-

5

SYMNC TIME CONTACTS-IN MINUTES

5 ve

SYMNC EVENTS DAYS-BACK FROM CUSRRENT DATE

o Save

SYMC EVENTS DAYS FORW.ARD FROM CURREMNT DATE

90 Save

DEFALLT ACTIVITY TYFE
o001 X

SYMNC ONLY MAIN REPRESENTATIVE CONTACTS

FORCE SYMNCHROMNIZATION OF COMNTACTS

FORCE SYMNCHROMNIZATION OF EVENTS

Figure 57 - Configuration parameters

Sync time events in minutes

How often events/business activities should be
synchronized.

Sync time contacts in minutes

How often contacts should be synchronized.
Sync events days back from current date
Time span events-start.

Sync events days forward from current date
Time span events-end.

Default activity type

When creating business activities, activity type is
mandatory. All activities created in Office 365 will
be assigned this default activity type.

Force synchronization of events

For testing purposes. Will force a
synchronization.

Force synchronization of contacts

For testing purposes. Will force a
synchronization.

Sync only main representative contacts

Synchronize only contacts where you are main
representative. Default setting is ON.
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7.2 Message overview

Synchronization details can be seen in the Message Overview. If something went wrong in the synchronization,
an error message will appear. Synchronizations that is ok is marked in green, while errors are marked in red.
Information about what is synchronized (activities, contact), for which user and how it went is shown.

® acoé: 312018 345PM  O365IFS  SYNC_ACTIVITIES

L] Qo8- 31372018 344PM  O365IFS  SYNC_CONTACTS

® acac 3132018 344PM  O365IFS  SYNC_ACTIVITIES

T testE@adgovation com  OLNO

ttest@addovation com  OLNO.

1_test@addovation.com  OLNO

oK FINSHED ~ Upaale syncronization task Is succesfully fnalized. 1 event
Is updaled In Ofice365. [00:00:01.6432293 ms]

oK FINISHED  Updale syncronization task is succestully finalized. Nothing
Is created o updated. [00'00°01 6543807 ms]

ERROR PROCESSED ORA-20111: The Business Activity Type object does not

exist

Important:

Figure 58 — Message overview

The synchronization always be initiated from IFS to 0365 and then from 0365 to IFS. Therefore, changes of
contacts & activities in IFS will be synchronized to 0365 as the first phase and changes in 0365 will be
synchronized to IFS as the second phase. If both IFS and 0365 have changes, 0365 changes will be overwritten

by IFS changes.
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8 Possibilities and limitations

The integration does support:

e New contacts and new activities in both IFS and Office 365
e Changes made on contacts and activities in both IFS and Office 365
e Removal of activities
e Activities of type “appointment” and “task”
o Taskis “read” in Office 365 as an appointment
e Business activities with references to business opportunities

The integration does not support:

e Removal of contacts — if you remove a record in IFS/Office 365, this will not be synchronized. Deleting
contact records must be done in both systems.
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9 Contact

For further inquiries, please contact your nearest Addovation office:

NORWAY — DRAMMEN

Strandveien 11,
3015 Drammen, Norway

+47 32 22 38 88

sales@addovation.com

SWEDEN — LULEA

Luled Science Park, Aurorum 1
C, 977 75 Lulea, Sweden

+46 73 650 48 40

sales@addovation.com

SWEDEN - JONKOPING

Munksjotornet, Vaggerydsgatan
1, 553 30 J6nkoping, Sweden

+46 (0)765510202

sales@addovation.com

SRI LANKA — PANNIPITIYA

Addovation (Pvt) Ltd,
Level 5, 370 Highlevel Road,
Pannipitiya, Sri Lanka

+46 73 650 48 40

sales@addovation.com

For existing customers, please use http://support.addovation.com

SWEDEN - GOTHENBURG

Marieholmsgatan 42,
Box 13120, 402 52 Géteborg,
Sweden

+46 707 330 399

sales@addovation.com

For further inquiries, please have a look at www.addovation.com for contact information.
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