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1 Installation Guide

1.1 Pre-installation instructions

Before the module is uninstalled, changed, or repaired, make sure that config files in the Directory and web
config file with related message Tracking folder in inetpub are backed up properly.

ﬁ AutomationServer 2,1,.34252,34252 %86 Setup — >

Welcome to the AutomationServer
2.1.34252.34252 x86 Setup Wizard

The Setup Wizard allows you to change the way
AutomationServer 2,1,34252,34252 86 features are
installed on your computer or to remove it from your
computer, Click Mext to continue or Cancel to exit the Setup
Wizard,

= =

Figure 1 —Setup Wizard

The Automation Server is installed through an MSI package. Run the .msi file and follow the installation wizard.
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ﬁ AutomationServer 2.1,34252,34252 %86 Setup — *
End-User License Agreement =
. L Addovation
ease read the following license agreement carefully
LICENSE TERMS FOR ADDOVATION SOFTWARE 63

These license terms are an agreement between Addovation and you. They
apply to the Addovation Software, and any accompanying documentation.

1. ACCEPTANCE

BY INSTALLING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT
AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, YOU MUST NOT INSTALL,
LUSE, OR COPY THE SOFTWARE

2. INSTALLATION AND USE RIGHTS.
«You may install and use the software for agreed named users, or
computers. or other unit of measure that are aereed between vou and

[]1 accept the terms in the License Agreement

Print Back Cancel

Figure 2 — End-User License Agreement

1.2 Environmental Configuration

#5 AutomationServer 2.1.34252.34252 %36 Setup x
Environment configuration -
Addovation
Select configuration:
JotronDevl - Enviranment configurations govern access
IotronDey2 to available databases and ease the task of
Jotun Dev switching between them.
Jotun QA
Loomis Use the buttons below to add, remove or
Loomis Prod edit existing environments.
Loomis Test
Race75 5P2
Race75 5P&
Race75sp2Centura
RacedDemo
RacedDev
Raced35P2
RacedsP2-2 (default) Add new Delete Modify
= Carc

Figure 3 — Environmental Configuration
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When installing the software for the first time, you will need to specify which environment(s) you wish to be
able to connect to. You do this by clicking the Add new button. When upgrading to a new version, or modifying
an existing installation, you may choose to retain the current settings and simply click Next or make changes to
the environment configuration by clicking Modify. You will be able to choose between the environments in the
AIS login dialog, from any of the supported MS Office applications.

1.3 Configuration Settings

The configuration settings allow you to customize your installation.

]ﬂ AutomationServer 2,1,34252,34252 %86 Setup >

Configuration settings

Addovation

Set up configuration parameters here to fit your particular installation. If needed, the settings can
be changed later by restarting the installation wizard, using the "Change” option.

Confi ti
oo |Ise server LRL's

|race9dev
(@) IFS Enterprize Explorer

[ JUse as Default (") SharePaint

[ Juse single signon

IFS version
IFSApplicationsg w

= =

Figure 4 - Configuration Settings

Configuration name: Choose a name that describes the configuration (e.g. Race 8 demo), if it should be the
default logon choice, and whether IFS is configured for single sign-on.

Server URLs: Select the server URL of your choice
IFS Version: Choose your IFS version

If you are not sure what options to check, leave the default values. You can change the values temporarily from
within the application at any time.

To add a new environment, you need to specify the address to IFS Extended Server (e.g. server1:58080), the
Application owner (e.g. IFSAPP) and the IFS portal (e.g. http://race75sp6:58080/).
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‘E AutomnationServer 2.1.34252,34252 %86 Setup >

Data access information

Addovation

Enter database connection string, application owner and portal Url,

Database connection (e.g. 'server 1: 580307:
Iracegdeu: 52030

App owner (e.q. TFSAPP):
[IFsapp

IF5 Enterprise Explorer (e.g. 'http: /fserver 1: 580807:
Ihtu:l:ﬂracegdeu: 53030

Figure 5 - Data Access Information
The Database connection must use the prefix HTTP or HTTPS (in lower-case).

ﬁ AutomationServer 2.1.34252.34252 x86 Setup >

Data access information

Addovation

Enter database connection string, application owner and portal Url.

Database connection {e.g. 'server 1:530807:
Iracegdev: 53080

App owner (e.g. TFSAPP):
|iFsapp

IF5 Enterprise Explorer (e.g. ‘http: //server 1: 580807:
Ihtt|:| :/frace9dew: 58080

Warning ®

Please use the prefix http or https (in lower-case] for the
Database connection.

Figure 6 - Data Access Information
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ﬂ AutornationServer 2.1,34252,34252 %86 Setup >

Data access information

Addovation

Enter database connection string, application owner and portal Url,

Database connection (e.g. 'server1: 580307:

:f frace9dev: 58080

App owner (e.g. TFSAPP):
|IFsapp

IF5 Enterprise Explorer (e.g. 'http: /fserver 1: 580807;
Ihtu:l:ﬂracegdeu: 53030

Figure 7 - Data Access Information
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1.4 Additional Settings

In the Additional Settings dialog, you can define a symbol that exclude classes and formats with this particular

symbol. This field is defaulted to the asterisk symbol. You can also define the Document Search URL in this
dialog.

ﬁ AutomationServer 2.1,34252,34252 %86 Setup *

Additional settings

Addovation

[ Display only default company dasses when chedkdng in
Exdude dasses and formats where description contains:
Document search URL:

|fsemredfdama'n';"Dn:nc'l'lﬂEva.page

Figure 8 — Additional Settings
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1.5 License Key

You will have received a license key from Addovation upon purchase of the AIS. Please enter the license key
during the configuration of the software.

ﬁ AutomationServer 2.1.34252,34252 %86 Setup >

License and custom settings

Addovation

Enter License key and help Url,

License key (enter all characters induding any hyphens):
I

Help URL:

|htu:us:H'.r-.".n".r-.'.addcu'-.raﬁu:un.cu:umfsu:uluﬁu:unsf

Language
English (English] b

= cars

Figure 9 - License and custom settings

In the Help URL field, you can specify what the help symbol in the AIS will point to. Included in the AlS is an
online user documentation. The link is normally already filled in, so if you don’t want to provide your own
information, you can leave it as is.

When you have entered the correct license key, you will receive a validation listing the products and their date
of expiry.
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License key validation.

ﬁ AutomationServer 2,1,.34252,34252 %86 Setup

Addovation

The license key entered entitles you access to the listed modules. Clidk the "Get Batch” button to
create a batch installation file or "PL*SQL" button to execute database scripts (e.q. access granting

Get Batch PL*50L

scripts).
Addovation
| Product name Exp. date License state

AIS Uplink 10/9/2021 \alid
ATS 10/9/2021 Valid
Message Tracking 10/9/2021 Valid
AIS Cloud 10/9/2021 Valid
Office365 10/9/2021 \alid
Create Document Serv 10/9/2021 Valid
Document Agent 10/9/2021 Valid
Plugin Executer 10/9/2021 Valid

Cancel

Figure 10 — License key validation
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1.6  Simple distribution - ‘Get batch’

The ‘Get batch’ option allows you to install the software on several machines, without having to enter your

settings multiple times.

ﬁ AutomationServer 2,1,34252,34252 %36 Setup >
License key validation. -
Addovation
The license key entered entitles you access to the listed modules. Click the "Get Batch™ button to
create a batch installation file or "PL*SQL" button to execute database scripts (e.q. access granting
scripts).
Addovation
| Product name Exp. date License state

AIS Uplink 10/9/2021 Valid

AlS 10/9/2021 Valid

Message Tracking 10/9/2021 Valid

ATS Cloud 10/9/2021 Valid

Office365 10/9/2021 Valid

Create Document Serv 10/9/2021 Valid

Cocument Agent 10/9/2021 Valid

Plugin Executer 10/9/2021 Valid

Figure 11 — Get Batch

When you click on the button ‘Get Batch’, a .bat file is created, which will launch the .msi using the settings you
defined in the current installation.

Observe the following with generating the batch file:

e The batch file must be executed by a user having administrator rights
e If you experience problems running from a network drive, try to copy the installation file to a local

drive

e The batch file created can only be used to install 32 bit or 64-bit version, depending on the installation

file.

Addovation © 2020
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Save As X
P 5 > ThisPC > Documents Search Documents el
Organize v New folder - (2]
B This PC ~ Name - Date modified Type Al
B 3D Objects Adobe 2017-03-01 12:25 File foldes
B Oesktop Altova 2016-07-27 2224 PM  File folder
2 Doc Any Video Converter 2016-11-08 1201 File folder
- Any Video Converter Professional 2016-11-08 12:12 File folder
& Downloads P
FeedbackHub . 10 1:14PM  File folder
) Music Graphics 2016-09-30 10:33 File folder
& Pictures IFS 2018-02-0 21 File folder
B Videos ifsDocsTemp 2018-02-01 402 PM  File folder
s Local Disk (C:) ISExpress 2016-08-16 11:06 ...  File folder
« Local Disk (D) Integration Services Script Component 2016-11-09 3:17PM  File folder v
L) LA} L) : 4 ‘ )
File name: | AutomationServerinstall_2.1.34252.34252.bat v|
Save as type: | Batch files (".bat) v
A Hide Folders Cancel

Figure 12 — Save batch file

A .bat file and a .PS1 file is generated at your chosen location.

When you want to distribute the software to other computers, download the .msi, the.bat and the .PS1 file to
the chosen computer. Open the .bat file and right click ‘run as administrator’. The installation file will then run

with your chosen parameters, installing AIS on the computer.

Addovation © 2020 Setup Guide
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1.7 Automatic installation of scripts - PL*SQL

If this is the first time you run the AlIS installation, you need to run the PL*SQL function.

ﬁ AutomationServer 2.1,34252,34252 %86 Setup >
License key validation.

Addovation

The license key entered entitles you access to the listed modules. Clidk the "Get Batch” button to
create a batch installation file or "PL*SQL" button to execute database scripts (e.g. access granting

scripts).
Addovation
| Product name Exp. date License state

AIS Uplink 10/9/2021 valid
ATS 10/9/2021 Valid
Message Tracking 10/9/2021 \alid
AIS Cloud 10/9/2021 Valid
Office365 10/9/2021 \alid
Create Document Serv 10/9/2021 Valid
Document Agent 10/9/2021 \alid
Plugin Executer 10/9/2021 Valid

Get Batch PL=50L Back Cancel

Figure 13 — PL*SQL script

Addovation © 2020 Setup Guide Page 13(35)



Addovation

Addovation Automation Server 2.1.34252.34252 x86 >

Execute PL"SQL =cripts Addovation

Scripts to be executed:

ADDO_SETUP
ADDO_DEFAULT_GRANTS
ADDO_PRES_OBJ_CORE

Executs using

| [ | Browse

Isername: |

Passward: |

Environment: |Hace aSp2-2 j

Bxecute | Close

Figure 14 — Execute PL*SQL scripts

Click on the PL*SQL button and type in your username and password (Usually IFSAPP or IFSADM) and the
environment where you would like to install the scripts.

If you have scripts saved to your drive, you can browse for these using the ‘browse’ button. Click ‘Execute’ to

run the scripts and to give the necessary access and grants. The wizard will confirm that the scripts were run
successfully. You may have to enter parameters for some of the scripts.
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1.8 Customized setup

Under ‘custom setup’ you can select the way the features are to be installed for the various MS Office
components. Click on the icons in the tree list to adjust the installation for the components.

ﬁ AutomationServer 2.1.34252,34252 %86 Setup — ot

Choose Setup Type Addovation

Choose the setup type that best suits your needs

Typical |

Installs all add-ins covered by your license, Recommended for most users.

Custom
Allows users to choose which program features will be installed and where

they will be installed. Recommended for advanced users,

Complete

All program features will be installed. Mote that this requires the most disk
space, and potentially slows down Application startup.

Back Mext Cancel

Figure 15 — Setup Types
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ﬁ AutomationServer 2,1.34252,34252 %86 Setup — *

Custom Setup
Select modules to be installed.

Addovation

Choose how modules are to be installed on your computer by dicking the icons in the
tree below.

Plugin Executer - Core files
Document Agent
Addovation Cloud
Addovation Uplink
Message Tracking This feature requires 158KE on your
Create Documents hard drive.

M3565 CRM Sync

Create Document Azure Cor w

>

Location: C:'Program Files (x36)\Addovation\Automation Server’, B

Reset Disk Usage Back Cancel

Figure 16 — Custom Setup

Components

e |FSto SQL Server Plugin

e  Plugin Executor

e Document Agent
Reads files or emails from configured folder or mailbox and does stuff like create work orders or other
IFS items.

e Addovation Cloud

e Addovation Uplink

e  Message Tracking

e Create Documents

e M365 CRM Sync

e Create Document Azure Consumer

Location
Always try to use default location if possible. It’s easier to find the folders if they are where they should be.
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1.9 Disk Space Requirements

According to the selected features in the above step, disk space requirement is calculated and displayed in the
Required Column. You can see this by pressing the Disk Usage.

ﬁ AutomationServer 2.1.34252,34252 x 36 Setup X

Disk Space Regquirements g l ,Iovation

The disk space required for the installation of the selected

Highlighted volumes do not have enough disk space available for selected features. You
can either remove some files from the highlighted volumes, install fewer features, or select

different destination drives.
Volume Disk Size Available Reguired
= 442GE 224GE 330ME
s 1999GE 227GE OKE
S 1999GE 227GE OKB
== 1999GE 227GE OKB
L4 >

Figure 17 — Disk Space Requirements
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1.10 Ready to Install

After adjusting the disk space as per the need in your local machine you can complete the installation.

ﬁ AutomationServer 2,1.34252,34252 %86 Setup — x

Ready to install AutomationServer Addovation
2.1.34252.34252 x86

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back I G Install Cancel

Figure 18 - Install
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Message Tracking web site is not be able to install/upgrade without IIS. Setup will exit after giving below

warning message.

ﬁ AutomationServer 2,1.34252,34252 x 86 Setup - >

Installing AutomationServer
2.1.34252.34252 x86

Addovation

Please wait while the Setup Wizard installs AutomationServer 2. 1,34252, 34252 x86.

Smmi Warning ey

Please install 115 feature before installing Message Tracking
web site
0K |
sack | e
Figure 19 — IIS requirement
17 AutomationServer 2.1.34252.34252 x86 Setup - ¥

Completed the AutomationServer
2.1.34252.34252 x86 Setup Wizard

Click the Finish button to exit the Setup Wizard.

ey orm

View User Guide (Recommended) Back

Cancel

Figure 20 - Finish

Addovation © 2020
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2 Message Tracking Configuration
» Program shortcuts
Go to -> Start -> Programs -> Addovation ->

Message tracking

0 : I Addovation Create Document Consumer  » :
l Classic Shell 3 :
I ESET 3 '

l IS nfigure Message Tracking Database

|} Maintenznce P OECRMS;ne v [/ Configure Message Tracking Services
l Microsoft Azure W Sevies ¥ B instal Message Tracking Services

l Microsoft Office Tools J Uik ¥ [ Restart Message Tracking Services

I Microsoft Silverlight Visual Studio 2017 (2) Uninstall Message Tracking Services

Figure 21 — Message Trakcing Database/Service
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2.1 Configure & run services

2.11  How to configure message tracking database
2.1.1.1 Grant access to users to ‘create databases’

» Right click on the relevant user and select ‘Properties’

= Databases
System Databases

(&3]

Database Snapshots
W DbMobileActionMew
@ Message Tracking

HEMH

g MobileActionDbMew
@ MobileActionTheme
w M
W TestDBI
= Security
= Legins
a3
B TestMew
Server Rol Mew Login...
Credentia Script Login as 3
Audits
Server Au Policies 3
Server Object Facets
Replication
PolyBase Start PowerShell
Management Reports »
KEwent Profile
Rename
Delete
Refrezh
Properties

Figure 22 - Grant Access
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» Select ‘Server Role’ tab and check ‘dbcreator’

B Login Properties - TestMew

Selectapage
& General

»
& ser Mapping
& Securables
B Status

Connechon

Server:
CHPR-D2.SCOLEXPRESS

Connection:
TestMew

lﬁ View connection properties

Progress
Ready

LT Seipt ~ @) Help

Server role is used to grant server-wide security privileges to a user.

Server roles:

[ ] bulkadmin

—

] processadmin
public

[] securityadmin
[] serveradmin
[] setupadmin
[] sysadmin

dbcreator |

Cancel

Figure 23 — Setup Roles

Addovation © 2020
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2.1.1.2 Using Dacpac Deployer

e  Go to Start-> Programs-> Addovation-> Configure Message Tracking Database

Dacpac Deployer

Dacpac file: Pamaefile nGth

Server Mame:
Databaze MName:
Lzer Mame:
Password:

Connection String: Data Source=;Initial Catalog=;User ld=;Password=;

Test Connection Deploy

Figure 24 — Dacpac Deployer

e Select the Dacpac file which was installed into the below location
—  C:\Program Files (x86)\Addovation\Automation Server\MessageTrackingDB
(default location)
e Server Name (e.g.: ISAB-01\SQLEXPRESS)
e Database Name (e.g.: Message Tracking)
e Username/ Password: Credentials for the SQL server
e Connection String for the SQL server & click on ‘Deploy’
e Dacpac was successfully deployed. You can see the ‘Message Tracking’ database is created.
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e Goto C:\Program Files (x86)\Microsoft SQL Server\140\DAC\bin
e Shift + right click on an empty area and click “Open PowerShell window here”

View >
Sort by >
Group by >
Refresh

Customise this folder...

Undo Copy Ctrl+Z
I Open PowerShell window here I

7 Agent Ransack...

Share with ?
% WinMerge
New >

Properties

Figure 25 - PowerShell

e Oropen command prompt as an administrator and go the following path.
—  C:\Program Files (x86)\Microsoft SQL Server\140\DAC\bin

B Administrator Command Prompt

Figure 26 — Command Prompt
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e Use following command to deploy the dacpac.
— In PowerShell
./SqlPackage /Action:Publish /SourceFile:"C:\Program Files (x86)\Addovation\Automation Server

\MessageTrackingDB\MessageTracking.dacpac" /TargetDatabaseName:MT1
/TargetServerName:"ISSA-01\MSSQLSERVER2017" /TargetUser:"sa" /TargetPassword:"sa123"

E¥ Windows PowerShell — [m| X

“Program Files (x86)\Microsoft sqL Sserver\140\DACMbin> ./sqlPackage /Action:Publish /SourceFilQ
: \Program Files (x86)\Addovation\Automation Server\MessageTrackingDB\MessageTracking.dacpac"
/TargetDatabaseName:MessageTracking /TargetServerName: "ISSA-01\MSSQLSERVERZ2017" /TargetUser:"sa" /
TargetPassword: "sal23"
Publishing to database 'MessageTracking’ on server 'ISSA-01\MSSQLSERVERZ017'.

Initializing deployment (Start)
Initializing deployment (Complete)
Analyzing deployment plan (Start)
Analyzing deployment plan (Complete)

Figure 27 — Command Prompt

— In Command Prompt

SqglPackage /Action:Publish /SourceFile:"C:\Program Files (x86)\Addovation\Automation Server
\MessageTrackingDB\MessageTracking.dacpac" /TargetDatabaseName:MT1
/TargetServerName:"ISSA-01\MSSQLSERVER2017" /TargetUser:"sa" /TargetPassword:"sa123"

B Administrator: Command Prompt — O be

Figure 28 — Command prompt deployer

= [b ISAB-0MS0OLEXPRESS (SOL Server 11.0.2100 - sa)
- 1 Databases
& [ System Databases
# | | AddoActionDb
# | | AdventureWorksDW2012
+ || DBAddoAppConfig
=
% [ Database Diagrams
- [ Tables
+ [ System Tables
# [ FileTables
# & dbao._MigrationHistory
7 3 dbo.AspMNetRoles
& dbo.AspMetUserClaims
7 3 dbo.AspMetUserLogins
7 & dbo.AspMetUserRoles
7 & dbo.AspMetUsers
+ & dbo.MESSAGE_CATEGORY_DEFINI

Figure 29 — Created Database
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2.1.2  Multiple databases for multiple IFS Applications instances

Dacpac Should be deployed for each instance to create separate databases by reopening Configure Message
Tracking Database and giving relevant values for each instance.

Ex:

— Database Name: MessageTrackingl, MessageTracking?2
—  Connection string for each database

Important: When AIS Message Tracking is upgraded from the obsolete version which has only option to use
single instance to the new version that has facility to use multiple instances, already configured services
should be removed and New service instances should be created & installed. Multiple Message Tracking
service configuration files should be created for each instance. Previously Installed service will only work for a
one instance as it is worked previously.

Addovation © 2020 Setup Guide Page 26(35)
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2.1.3  How to configure message tracking service

Go to Start-> Programs-> Addovation-> Configure Message Tracking Services

Meszage Tracking Configuration — O

Basic Seftings
Message Tracking Dashboard Web Config Path:

Log Folder Path:

Time for Cleanup: |

To Old Alerts (in Minutes): |

Senvice ID: |

Show Config Tab on Message Tracking Dashboard

Enable Default Alert

Mail settings

Hostname: |

Port: |

Use S5L: False

Username:

Password:

Mail To:

|
|
Mail From: |
|
|

Environment:

MessageTracking Connectionstring:

Open Config Save

X

Figure 30 — Message Tracking Configuration

Addovation © 2020 Setup Guide
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e Select the ‘Message Tracking Dashboard Web Config Path’
e C:\inetpub\MessageTracking\Web.config

Basic Settings
Message Tracking Dashboard Web Config Path:

Message Tracking Configuration

Log Folder Path:

Time for Cleanup:

To Old Aleds (in Minutesy: |

« o e

Organise »

[ This PC

[ Desktop

J’! Music

[&] Pictures

m Videos

> ThisPC » Windows (C:) » inetpub » MessageTracking

MNew folder

3D Objects

Documents
‘ Downloads

“am Windows (C:)

v

MName
bin
Config
Content
DataModel
fonts
Scripts
Service References
Views
¥ packages.config
%] Web.config

Date modified
8/13/2020 11:15 AM
8/13/2020 11:15 AM
8/13/2020 11:15 AM
8/13/2020 11:15 AM
8/13/2020 11:15 AM
8/13/2020 11:15 AM
8/13/2020 11:15 AM
8/13/2020 11:15 AM
8/13/2020 7:12 AM
8/13/2020 11:15 AM

Type

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

XML Configuratio..
XML Configuratio..

File name: | Web.config

Open Config

Save

Figure 31 — Select web config

e Select the ‘Log Folder Path’

e Configurations will automatically create a folder structure inside the log folder

Addovation © 2020
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2.1.4  Multiple services for multiple IFS Applications instances

Log folders should be created for each instance & mapped the relevant folder. Ex: Log App9, Log App 10

deszage Tracking Configuration — g >
Basic Settings
Message Tracking Dashboard Web Config Path:
|C:W.inetpumwnrrnnmﬂessageTracking\Web.cnnﬂg |
Log Folder Path:
|C:\Dncﬁge\Lng || |
Browse For Folder =
b Dochge -
Folder
Leg
log365
Mail In
Mail Out
xslt o
Make Mew Folder Cancel
R e TTTITar ST RO S ST UTTTarn s uTIT T
Figure 32 — Select Log File
» ThisPC » Local Disk (C:) » logs365
@ =~ Name Date mccl%ir:cl Type
ion MessageTrackingAgent 2017-10-20 12:08 ... File folder

Figure 33 — Log File

Logl10 5/

3/2019 320 PM  File folder
Logs 5/2/2019 12

f2019 1220 PM File folder

[E ]

Figure 34 - Log File

e ‘Open Config’ & select the ‘Addo.MessTracking.Agent.exe.config’ file
e  C:\Program Files (x86)\Addovation\Automation Server\MessageTrackingAgent (default location)
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Message Tracking Configuration — O >

Basic Settings
Message Tracking Dashboard Web Config Path:

| ChinetpubwwwwrootiMessageTrackingWyeb.config |

Log Folder Path:

|C:1;DncAge1.L0g ||:|

Time for Cleanup: |U1:UU |

To Old Alerts (in Minutas): |50 |

Open
N <« Program Files (x86) » Addovation » Automation Server > MessageTracking

Organise « Mew folder

P 3D Objects A Name

I Desktop ¥ Addo.MessTracking.Agent.exe.config
Documents ¥ Addo.MessTracking. Agent_XXXX.exe.config

; Downloads %21 MessageTracking.Configuration.Client.exe.config
J‘ﬁ Music

[&=] Pictures

E Videos

o Windows (C:)

¥ Network

L

File name: [ Addo.MessTracking.Agent.exe.config

|OpenConﬁg || Save |

Figure 35 — Open Config
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e After loading the configuration information, now you can change the data.

Message Tracking Configuration — O x

Basic Settings
Message Tracking Dashboard Web Config Path:

|C:‘.inetpumwwwroonmessageTracking\‘.".feb.co nfig |

Log Folder Path:

|cDocAgelLog |

Time for Cleanup: |U1:DU |

To Old Alerts (in Minutes): |’5D |

Semice ID: [app10 |

Show Config Tab on Message Tracking Dashboard

Enable DefaultAlert

Mail settings

Hostname: |smtp.0fﬁ09365.com |
Port |2525 |
Use S5L: True ~

Usermame: |priv@integrati0n.se

Password: e
Mail To: |notify@integrati0n.se|

|
|
Mail From: |inf0@integrati0n.se |
|
|

Environment; |DE"‘r

MessageTracking Connectionstring:

Data Source=integ-01;Initial Catalog=MessageTrackingDB;User Id=sa;Pass=

Open Config Save

Configurations Loaded

Figure 36 — Configuration

o  Time for Cleanup: Time when cleanup process runs. Normally at night.

e To Old Alerts (in Minutes): Alerts that is older than this time will not be sent.

e Service ID: ID to use for each instance when multiple instances are used. Ex: App9,App10

e Show Config Tab on Message Tracking Dashboard: You need to check this box to display the Message
Tracking Configuration parameters in Message Tracking Dashboard.

e Enable Default Alert: This check box will enable the default alerts. Ex: Sending e-mails when
error/warning occurred.

Mail settings:

e Host Name: Mail server host
e Port: Mail server port

e Use SSL: to enable/disable SSL
e Username: Mail address

e Password: Mail password

e Mail From: From mail address
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e Mail To: To mail address
e Environment: environment-identifier in mail
e Message Tracking Connection String: Connection setting to the Message Tracking database

=] Addo MessTracking Agent_app10sve corfig B3 (

31 E <appSettings>

32 <add key="dbConnection" wvalus="Data Source=integ)SQLEXPRESS;Integrated Security=False;database=MT9;User
ID=sql;Password=8525;Connect Timeont=30;Encrypt=False;TrustServerCertificate=False" />
33 <add key="logFolder" walue="C:\Addovation\LogslD\MessageTrackingAgent" />
34 <add ki 'timeForCleanup" wvalue="01:00" />
35 <add k 'to0ldAlertsInMinntes" value="60" />
36 <add ki 'smtpHost" value="smtp.office365.com" />
3T <add ki 'smtpPort" value="58T7" />
38 <add key="smtpUser" valus="priv@jntegrationn.se" />
39 €8dd kev="smtpPassword" value="xoooooo]' [B
40 <add key="alertMailTo" value="infofjntegrationn.se" />
41 <add ki 'alertMailFrom" valus="notify@jintegrationn.se" />
437 <add key="environmentText" valus="DEV" />
wha <add key="enableDefanltAlert" valus="true" />
44 <add key="servieceld" valus="applO" />
45 <add key="useSsl" valus="True" />
46 <!-- Reprocess —->
47 <add key="enableReprocess" value="false" />
8 <add key="maxAttempts" wvalus="3" />
49 <add key="reprocessEveryMillisec" wvalus="10000" />
50 <add key="pauseMillisec" walue="100" />
=il <add key="shortInfoSize" walue="102" />
52 -  </appSettings>
a4 [l <starcup>
54 <supportedRuntime version="v4.0" sku=".NETFramework,Version=v4.5.2" />
55 - </startup>
56 -</configuration>

Figure 37 — Configuration file
2.2 How to Install, Restart, Uninstall the Message Tracking Service
Once all configuration values are provided, service can be installed.
Go to Start-> Programs->Addovation->MessageTracking->

— Install Message Tracking Services
— Restart Message Tracking Services
— Uninstall Message Tracking Services

|} Addovation :m
[ Classic Shel | EE
l ESET B DocumentAgent  +
B s e
l Maintenance R ’ :\/ Configure Message Tracking Services

l Microsoft Azure i b [ Install Message Tracking Services

l Microsoft Office Tools | ) [ Restart Message Tracking Services

l Microsoft Silverlight : 2) [® Uninstall Message Tracking Services

Figure 38 — Install/ Restart/ Uninstall
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"t ALV ATICTT DO T ATETT TTTATTES aUTOTTTETIT CITECKIT OT UOCaTTTES ATOTTTETT [RUE I

Running  Automatic  Local Syste..

Addovation Message Tracking Service Message Tracking cleanup jobs
2 Addovatinn Office ervice (addnvation,coml Sunc hetween Offired05 and IFS Running  Mamual | oral Syete

Figure 39 — Installed service

For Multiple instances

@;Addwation Message Tracking Service (app10) Message Tr...  Running  Automatic Local Syste...
;@;Addovation Message Tracking Service (app%) Message Tr..  Running  Automatic Local Syste...
@;Addwation Office363IFS Service (APP10-addovation.com) Sync betwe.. Running  Manual Local Syste...
;@;Addovation Office363IF5 Service (APP9-addovation.com) Sync betwe.. Running  Manual Local Syste...

Figure 40 - Services
2.3 Deploy Message Tracking Site

Configure Message Tracking as IS site & assign to a port.

'Q'j nternet Information Services (I15) Manager
~
&« [&] » ISAB-01 » Sites »

File View Help

Connections
e Q‘;{} Sites
[ :
v.ﬂ;ﬂ I?B-{H (ADDOVATION\Isak) Add Website ? %
- Application Pools
h ﬁgeiwn Site name: Application poo
! % AzureWebAdmin |MessagETracking | |MessageTracking Select...
» & MobileAction Content Directory
& MT

Physical path:

| Chinetpubtwwwroot\MessageTracking

Pass-through authentication

Connect as... Test Settings...
Binding
Type: IP address: Port:
http ~  |All Unassigned | [eosd |
Host name:

Example: www.contoso.com or marketing.contoso.com

Start Website immediately

==l

Figure 41 —1IS

e Goto -> http://localhost:8089/ & log in to the Message Tracking Dashboard. Multiple IFS instances will
have Multiple Message Tracking sites.

e Email: admin@addovation.com

e Password: PaSSword1
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2.3.1  Multiple sites for multiple IFS Applications Instances

— Once message tracking site is deployed user can have a copy of the already created web config file
with the related folder and change the ‘connection string’ in the web config file for each instance and
setup the web site in 1IS by mapping the config file.

~ 18] Ses TSP TET -
_ indings...
D Default Web Site o & - i F
@ MobileActionWebAdmin 8 Z 0
€ MobileActionWebAdminRefactor NET NET .NET Error NET  .NETProfile .NETReles .NETTrust .NET Users
, @ v Authorizat.. Compilation  Pages  Globalization Levels itual Directories
@ m12 N = = Y
) ;ﬁ Q?j el Manage Website
Application Connection MachineKey Pagesand  Providers Session State SMTP E-mail @ Restart
Settings Strings Controls P Start
IS N B Stop
0 - Browse Website
B d o & < CYe
Authentic.. Compression  Default  Directory  ErrorPages  Handler HTTP  ISAPIFilters P
Document  Browsing Mappings  Respon... : -
=] o n ey =t
B = # ¥ & §
Logging MIMETypes  Modules Output Request  SSL Settings Add FTP Publishing...
Caching  Filtering
® Hep
Management ~
Configurat...

Figure 42 — Multiple Sites

[ Office 365IFS SyncDasmon exe corfig £

<?xml wersion="1.0" encoding="ntf-8" 7>

2 <configuration>
= E <appSettings>
4 <add key="clientId" value="46deball-3775-4861-97a3-14372aT7d834f" />
5 <add clientSecret" value="0ZWQZ3uEknPy04DEmYury+T+rFmGixPySLvIUTT,/1fo=" />
6 <add azureAdInstance" valus="https://login.microsoftonline.com" />
7 <add domain" value="addovation.com" />
8 <add "graphResource" value="https://graph.microsoft.com/" />
] <add testMode" walue="true" />
10 <add maxRetries" wvalue="5" />
11 <add retryTimeOntInSeconds" wvalue="&0" />
12 <add maxThreadsEvents" value="5" />
13 <add syncEventsLogFolder" walue="C:\LogsTomra\0ffice365 Daemon'\SynchActivities" />
14 <add maxThreadsContacts" wvalus="5" />
15 <add synocContactsLogFolder" value="C:%\LogsTomra\0ffice365 Daemon\SyncContacts" />
16 <add ifsAccessProviderUrl" value="http://azured07:58080/" />
T <add ifsAccessProviderTimeout" valus="10000" /3>
8 <add ifsU=er" wvalue="issa" />
<add ifsPassword" wvalue="xxx" />
<add ifsAppowner" v ="i fsapp" />
21 <add ifsVersion" wvalue="9" />
22 <add servicelogFolder" wvalue="C:%\LogsTomra\CEMIntegrationService" />
23 <add isDebugEnabled" value="false" />
24 <add makePasswordEncrypted" value="false" />
25 <add "dbConnection" wvaluse="Data Sounrce=ISAB-01\SQLEXPRESS:Integrated
Security=False database=MessageTracking ,User ID=sa;Password=123;Connect
Timeout=30;Encrypt=False;TrustServerCertificate=False" />
26 - </appSettings>
27 B «<starcup>
28 <supportedRuntime version="v4.0" sku=".HETFramework Version=v4.5.2" />
29 I </startup>
30 L</configuration>

Figure 43 — Connection String in Web Config
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3 Upgrade

3.1 Upgrading old versions to Automation Server 2.1.0.3 or higher.

Before performing an upgrade, Database should be backed up and after the upgrade the DACPAC should be re-
deployed, from version 2.1.0.3, to avoid issues in Message tracking process.

3.2 Upgrading old versions to Automation Server 2.1. 33715 or higher.

While performing an upgrade, environments and license key should be added again, due to the fact that
previously configured environments won't be available during and after the upgrade.
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