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1 Introduction

Addovation Message Tracking is a common platform for all supervision and message logging.

The integration solution for Microsoft 365 will log all user’s synchronizations in Message Tracking. If something
goes wrong in any user's sync, mail alerts will be sent to a configurable mail address.

The integration is a flexible solution. Configuration can be done per customer.

Login to Message Tracking should be done by an administrator.

Once Message tracking service is installed successfully, the site can be browsed using IIS as depicted in below

example.
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Figure 1 —1IS hosted site

User can log in to the site using specified credentials.

Log in.

AUTOMATION SERVER |

Email

Password

Login

® 2018, Addovation - Automation Server Dashboard

Versien: 1.1.0.18641

Figure 2 - Login
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1.1

Configure Message Tracking Site

e Goto->http://localhost:8089/ & log in to the Message Tracking Dashboard. Multiple IFS instances will

have Multiple Message Tracking sites.

e Email: admin@addovation.com

e  Password: PaSSword1

3 Log in - Automation Ser X 4

Log in.

< — O ‘ localhost:2889/Account/Login

AUTOMATION SERVER

Email

admin@addovation.com

Password

Login

© 2017, Addovation - Automation Server Dashboard

Wersion: 1.1.0.27604

Figure 3 - Login

I - Automation Server Das X

&« C | ® localhost:8089/Home/Administration

AUTOMATION SERVER

ADMIN LOG OFF

SYSTEM ADMINISTRATION
USERS
MESSAGE CATEGORIES

MESSAGE TRACKING CONFIGURATION

TABLE CONFIGURATIONS
BATCH OVERVIEW

BATCH ITEMS

ROLES
MESSAGE TYPES

LOG VIEW

MESSAGE OVERVIEW

ITEM HISTORY

© 2017, Addovation - Automation Server Dashboard

fersion: 1.1.0.21288

ITEM OVERVIEW

Figure 4 - Admin
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http://localhost:8089/
mailto:admin@addovation.com
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1.2 Setup Category/s

e  Admin-> MESSAGE CATEGORIES
e  Register the message category ‘O365IFS’

| - Index - Automation Serv: X

& C | @ localhost:8089/MessageCategoryAdmin

AUTOMATION SERVER

ADMIN LOG OFF

MESSAGE CATEGORY PREVIEW
Create New
Message Category

Demo Edit | Details | Delete

@ 2017, Addovation - Automation Server Dashboard

Virsian: 1.1.0.23285

Figure 5 - Message category

< > 0O | localhost:8089/MessageCategoryAdmin/Craate

AUTOMATION SERVER

ADMIN LOG OFF

ADD MESSAGE CATEGORY

MESSAGE_CATEGORY
O365IFS

DESCRIPTION
0365IFS

Create

Back fo List

© 2017, Addovation - Automation Server Dashboard

Versicn: 1.1.0.28881

Figure 6 — Create message category
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<« -0

‘ localhost:2088/MessageCategoryAdmin

AUTOMATION SERVER

ADMIN LOG OFF

MESSAGE CATEGORY PREVIEW

Create New
Message Category
Demo

0365IFS

Edit | Details | Delete

Edit | Details | Delete

©®2017, A = Server D

Versior: 1.10.28891

Figure 7 - Message category preview

e Goto Admin -> Users -> click on ‘Edit’ (Edit the admin user)

& > O | mocahostansyaccountdminis Y| = ¥
AUTOMATION SERVER

ADMIN LOG OFF

USERS PREVIEW
Create New
User Name Email Roles Categories
admin@addovation.com admin@addovation.com Admin Edit
@© 2017, Addovation - Automation Server Dashboard
Version: 11028891

Figure 8 — Edit user

e Addthe ‘0365IFS’ category to the user & Save
e Now the menu is extended.
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< - 0O

‘ localhost:2089/AccountAdministration,/Edit,

AUTOMATION SERVER

O365IFS ~

MESSAGE OVERVIEW DASHBOARD CONFIG ADMIN LOG OFF
UPDATE USER
7LD Roles Categories
admin@addovation.com
@ < Admin Cpemo
Email [FozesiFs
admin@addovation.com
Back to list
Figure 9- O365IFS to user
&< = 0O | localhost:2089/AccountAdministration b4 | =
Q365IFS v MESSAGE OVERVIEW DASHBOARD CONFIG ADMIN LOG OFF
USERS PREVIEW
Create New
User Name Email Roles Categories
admin@addovation.com admin@addovation.com Admin 0365IFS Edit

© 2017, Addovation - Automation Server Dashboard

Version: 1.1.0.20891

Figure 10 — User preview
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1.3 Setup Category Type/s

e Admin-> MESSAGE TYPES

ADD MESSAGE TYPE

MESSAGE_TYPE
SYNC_ACTIVITIES|

DESCRIPTION

Syncronization of events

Create

Back to List

0365IFs v | MESSAGE OVERVIEW DASHBOARD CONFIG ADMIN LOG OFF

Figure 11- Create message types

1.4 Setup basic data for message tracking service.

e Open Message Tracking Dashboard
e Goto ‘admin’ page and select ‘Message Tracking Configuration’

0365IFS ~| MESSAGE OVERVIEW DASHBOARD CONFIG ADMIN LOG OFF

SYSTEM ADMINISTRATION
USERS

MESSAGE CATEGORIES

I MESSAGE TRACKING CDNFIGUHAHDNI

TABLE CONFIGURATIONS
BATCH OVERVIEW

BATCH ITEMS

Figure 12 - Message Tracking Configuration

ROLES

MESSAGE TYPES

LOG VIEW

MESSAGE OVERVIEW

ITEM HISTORY
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e Create New or Edit basic data for the given Message Type

MESSAGE TRACKING SETTINGS

Create New

Message Message Type INFORMATION_REFERENCE CLEANUP_TRACKINGS_DAYS_OLD CLEA
Category

0365IFS  SYNC_ACTIVITIES 1 2
Details
Delete

Edit Q365IFS  SYNC_CONTACTS 2 2
Details
Delete

Figure 13 -Create/ Edit message Tracking Configuration
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UPDATE MESSAGE TRACKING SETTINGS

MESSAGE_TRACKING_CONFIG_TAB

MESSAGE_TYPE

CheckinDocument v

MESSAGE_CATEGORY

DocumentManagementService v

INFORMATION_REFERENCE

CLEANUP_TRACKINGS_DAYS_OLD
1

CLEANUP_MESSAGES_DAYS_OLD
1

CLEANUP_ERR_TRACKINGS_DAYS_OLD
1

CLEANUP_ERR_MESSAGES_DAYS _OLD
30/ s

REPROCESS_BINDING
http://localhost:8075/

REPROCESS_LOCATION

REPROCESS_RIGHTS
NONE

CLEANUP_ALERTS_DAYS_OLD
1

Save

Back to List

Figure 14 - Message tracking settings
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Message Tracking Configuration - 0 X
Basic Settings
Message Tracking Dashboard Web Config Path
CinetpubwwwrootidessageTrackingiWeb.config
Log Folder Path

C\DocAgeLog

Time for Cleanup 01:00

To Old Alerts (in Minutes). |80
Senvice ID iaco10
F4 Show Config Tab on Message Tracking Dashboard

[ Enable Default Alert

Mail settings

Hosthame smip office365.com

Port 2525

Use SSL True v

Usemame: | priv@integration se
Password
Mail From info@integration se

Mail To: "nobf,@m!eglauon s¢

Environment |OEV

MessageTracking Connectionstring:
‘Data Source=integ-01.Initial C:ﬂalog:uessage‘nacnanB User ld=sa_Pass/

Open Config Save

Configurations Loaded

Figure 15 - Time for cleanup

e  Message Tracking cleanup process will start according to the time defined in ‘Time for Cleanup’ in the
service configuration.

e Process will clean following tables in Message Tracking database according to the configured
basic data setup.
= MESSAGE_TRACKING_TAB
=  MESSAGE_TRACKING_ITEM_TAB
=  MESSAGE_TRACKING_LATEST_ITEM_TAB
=  MESSAGE_TRACKING_APPREF_TAB
=  MESSAGE_TRACKING_RESPONSE_TAB
=  MESSAGE_TRACKING_PAYLOAD_TAB
=  MESSAGE_TRACKING_ALERT_TAB
=  MESSAGE_TRACKING_REPROCESS_STATUS_TAB
=  MESSAGE_TRACKING_LOG_TAB
=  MESSAGE_TRACKING_AGENT_CLEANUP_TAB
e Details in ‘Message Overview’ will be cleaned consequently.

Important:
Before performing an upgrade, Database should be backed up and after the upgrade the DACPAC should be re-
deployed to avoid issues in Message tracking process.
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1.5 Functional configuration parameters (CONFIG)

Different parameters can be adjusted in the ‘config’ tab in Message Tracking. These parameters can be
changed during runtime. No restart is needed.

0365FSv | MESSAGE OVERVIEW DASHBOARD CONFIG Sync time events in minutes

[FONFIG . L.
How often events/business activities should be

p .

synchronized.

SYMNC TIME EVENTS-IN MINUTES-
5

Sync time contacts in minuteS

SYMNC TIME CONTACTS-IM MINUTES-
5

How often contacts should be synchronized.

SYMNC EVEMNTS DAYS SACK FAOM CURRENT DATE

0 Sync events days back from current date

SYMNC EVENTE DAYES FORWARD FROM CURRENT DATE T|me span events-start.
90

Sync events days forward from current date

DEFAULT ACTIMITY TYPE

o001 X

Time span events-end.

SYMNC OMLY MAIN REPRESENTATIVE CONTACTS

Default activity type

FORCE SYMCHROMZATION OF COMTACTS

When creating business activities, activity type is
mandatory. All activities created in Office 365 will
SORCE SYNCHRONIZATION OF EVENTS be assigned this default activity type.

Force synchronization of events
Figure 16 - configuration parameters

For testing purposes. Will force a
synchronization.

Force synchronization of contacts

For testing purposes. Will force a
synchronization.

Sync only main representative contacts

Synchronize only contacts where you are main
representative. Default setting is ON.

Important:

The synchronization always be initiated from IFS to 0365 and then from 0365 to IFS. Therefore, changes of
contacts & activities in IFS will be synchronized to 0365 as the first phase and changes in 0365 will be
synchronized to IFS as the second phase. If both IFS and 0365 have changes, 0365 changes will be overwritten
by IFS changes. (same will be happened for business leads)

Addovation © 2020 User Guide Page 12 (17)
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1.5.1  Message overview

Synchronization details can be seen in the Message Overview. If something went wrong in the synchronization,
an error message will appear. Synchronizations that is ok is marked in green, while errors are marked in red.
Information about what is synchronized (activities, contact), for which user and how it went is shown.

® ac a8 332018 345PM  O3ESIFS  SYNC_ACTIVITIES tlest6@addovationcom  OLNO oK FINISHED  Updale syncronization task is succesfully fnalized. 1 event
IS upaated in OMCE365. [00°00°01 6492293 ms]

® ac a8 3132018 344PM  O36SIFS  SYNC_CONTACTS {_test6@addovationcom  OLNO oK FINISHED ~ Updale syncranization task is succesfully finalized. Nothing
is created or updaled. [00:00:01.6543807 ms]

® aacaos 3132018 344 PV O36SIFS  SYNC_ACTMITIES t testé@adaovation com  OLNO ERROR PROCESSED ORA-20111: The Business Activty Type object does not
exist

Figure 17 - Message overview

| Message Overview - Aut X e -

<« C | ® localhost:8089/MessageTracking/MessageView * & o0

AUTOMATION SERVER

0365IFs v MESSAGE OVERVIEW DASHBOARD CONFIG ADMIN LOG OFF

Show| 10 v entries [JAuto Refresh

Column visibility | Copy = Excel CSV | PDF n
Item LastUpdated I Type Sender Receiver WONo AppRef2 status Stage Info
ju] ten B Type Sende Receive WONo AppRef: Status ~ stage ~ nfo
] QD@ 10/24/2017 148 SYNC_ACTIVITIES t_issa@addovation.com ISSA oK FINISHED  Full syncronization
PM is succesfully
finalized. 2 events.
is updated in
Office365
[00:00:13.9050499
ms]
] QD& 10/24/2017 148 SYNC_CONTACTS 1_issa@addovation.com ISSA oK FINMISHED  Full syncronization
PM is succesfully
finalized. 2
contacts is
updated in

Figure 18 - Message overview
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1.5.2  Reprocess

User can reprocess unsuccessful requests in Batch Overview/Item Overview/Message Overview. If the
'REPROCESS_BINDING' field has a value provided in the message tracking configuration, 'Reprocess' icon will be
visible and requests which are stated as an 'Error' can be reprocessed by clicking on the icon (# ). In the batch
overview all items stated as 'Error' in the related batch will be reprocessed (Batch should have more than 1 items
so that the request status will be displayed on Batch overview, otherwise it will only be displayed on Item
Overview). Also, in batch reprocess, if only one item is processed through one request (if 'Error' status item count
is = 1), message overview also will get updated and item reprocess always will update a record on Message
Overview. Reprocess works for SOAP and REST_V1 requests (XML& Json).

REPROCESS_BINDING field should contain the IS hosted url of the request (EX:
http://localhost:8073/DocumentManagementServiceRest_vl/DocumentManagementService/CheckinDocume
nt/xml), otherwise there will be an error stated ‘Unable to connect to the remote server : (EX:

http://localhost:8075)’.

Advanced Settings ? X
v (General)
Application Pool DocumentManagementServiceRest_v1
Bindings hitp:8073:
D 9
Mame DocumentManagementServiceRest_v1
Physical Path C:\Add ion\Toolkit\InetPub\Rel MddoDocumentM: ServiceRest_v1
Physical Path Credentials
Physical Path Credentials Logon Type ClearText
Preload Enabled False
~ Behavior
Enabled Protocols http
Failed Request Tracing
H5TS
Limits
Physical Path
[physicalPath] Physical path to the content for the virtual directory.
oK Cancel
Figure 19 -Binding details
Documentianagementservice v MESSAGE OVERVIEW DASHBOARD CONFIG ADMIN LOG OFF
show| 10 v entries EdAuto Refresh
Column visibility | Copy Excel | CSV | PDF n 2 3 4 5 ... 42 Next
Item LastUpdated |F category Type Sender Receiver Status Stage
i =] Type Sender Receiver Status ~ Stage -
. a1 9/10/2020 2:55 PM  DocumentiManagemeniService CheckinDocument IFSAPP IFS oK FINISHED
y
. Q6 9L Reprocess  }2020 11:28 DocumentManagementService CheckinDocument IFSAPP IFS ERROR EXECUTED
|
N )
. Qe a9 9/10/2020 11:21 DocumentiManagementService CheckinDocument IFSAPP IFS ERROR EXECUTED
AM
. Qe 9Cc 1 9/10/2020 11:16 DocumentiManagementService  CheckinDocument IFSAPP IFS ERROR EXECUTED

AN

Figure 20:Reprocess
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When the reprocess occurs. If you get an error ‘Mismatched convention of the request. The current request

cannot be reprocessed’

Reasons for the mentioned error.

1. The failed requests are initiated by a previous version from 2.1.31 version of toolkit.

2. The service is not hosted in IIS and called by an external service which are not related to toolkit.

e Goto ‘Dashboard’

| Dashboard - Automaticr X

< C | © localhost:8089/Home/Dashboard

AUTOMATION SERVER

DASHBOARD

0365IFS v MESSAGE OVERVIEW DASHBOARD CONFIG ADMIN LOG OFF

oK 2

© 2017, Addovation - Automation Server Dashboard

ersion: 1.1.0.21288

Figure 21 - Dashboard
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2 Possibilities and limitations

The integration does support:

e New contacts and new activities in both IFS and Office 365
e Changes made on contacts and activities in both IFS and Office 365
e Removal of activities
e Activities of type “appointment” and “task”
= Taskis “read” in Office 365 as an appointment
e Business activities with references to business opportunities

The integration does not support:

e Removal of contacts — if you remove a record in IFS/Office 365, this will not be synchronized.

Deleting contact records must be done in both systems.

Addovation © 2020 User Guide
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3 Contact

For further inquiries, please contact your nearest Addovation office:

NORWAY - DRAMMEN SWEDEN - JONKOPING SWEDEN — GOTHENBURG

Strandveien 11, Munksjotornet, Vaggerydsgatan Marieholmsgatan 42,

3015 Drammen, Norway 1, 553 30 J6nkoéping, Sweden Box 13120, 402 52 Géteborg,

+473222 3888 +46 (0)765510202 Sweden

sales@addovation.com sales@addovation.com +46707 330 399
sales@addovation.com

SWEDEN - LULEA SRI LANKA - PANNIPITIYA

Lulea Science Park, Aurorum 1 Addovation (Pvt) Ltd,
C, 977 75 Luled, Sweden Level 5, 370 Highlevel Road,

+46 73 650 48 40 Pannipitiya, Sri Lanka

sales@addovation.com 467365048 40

sales@addovation.com

For existing customers, please use http://support.addovation.com

For further inquiries, please have a look at www.addovation.com for contact information.
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