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1 Introduction  

Addovation Message Tracking is a common platform for all supervision and message logging. 

The integration solution for Microsoft 365 will log all user’s synchronizations in Message Tracking. If something 
goes wrong in any user's sync, mail alerts will be sent to a configurable mail address. 

The integration is a flexible solution. Configuration can be done per customer.  

Login to Message Tracking should be done by an administrator. 

Once Message tracking service is installed successfully, the site can be browsed using IIS as depicted in below 
example. 

User can log in to the site using specified credentials.  

 
 

Figure 2 - Login 

Figure 1 – IIS hosted site 
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1.1 Configure Message Tracking Site 

• Go to -> http://localhost:8089/ & log in to the Message Tracking Dashboard. Multiple IFS instances will 
have Multiple Message Tracking sites. 

• Email: admin@addovation.com 

• Password: Pa$$word1 

 

 

 

Figure 3 - Login 

 

 

Figure 4 - Admin 

 

 

http://localhost:8089/
mailto:admin@addovation.com
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1.2 Setup Category/s 

• Admin-> MESSAGE CATEGORIES 

• Register the message category ‘O365IFS’ 

 

Figure 5 - Message category 

 

 
Figure 6 – Create message category 
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Figure 7 - Message category preview 

 

• Go to Admin -> Users -> click on ‘Edit’ (Edit the admin user) 

 

 
Figure 8 – Edit user 

 

• Add the ‘0365IFS’ category to the user & Save 

• Now the menu is extended. 
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Figure 9- O365IFS to user 

 
Figure 10 – User preview 
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1.3 Setup Category Type/s 

 

• Admin-> MESSAGE TYPES 

 
Figure 11- Create message types 

 

1.4 Setup basic data for message tracking service. 

• Open Message Tracking Dashboard 

• Go to ‘admin’ page and select ‘Message Tracking Configuration’ 

 

 
Figure 12 - Message Tracking Configuration 
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• Create New or Edit basic data for the given Message Type 

 
 

 

 

 

 

 

Figure 13 -Create/ Edit message Tracking Configuration 
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Figure 14 - Message tracking settings 
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• Message Tracking cleanup process will start according to the time defined in ‘Time for Cleanup’ in the 
service configuration. 

 

• Process will clean following tables in Message Tracking database according to the configured 
basic data setup.  

▪ MESSAGE_TRACKING_TAB 
▪ MESSAGE_TRACKING_ITEM_TAB 
▪ MESSAGE_TRACKING_LATEST_ITEM_TAB 
▪ MESSAGE_TRACKING_APPREF_TAB 
▪ MESSAGE_TRACKING_RESPONSE_TAB 
▪ MESSAGE_TRACKING_PAYLOAD_TAB 
▪ MESSAGE_TRACKING_ALERT_TAB 
▪ MESSAGE_TRACKING_REPROCESS_STATUS_TAB 
▪ MESSAGE_TRACKING_LOG_TAB 
▪ MESSAGE_TRACKING_AGENT_CLEANUP_TAB 

• Details in ‘Message Overview’ will be cleaned consequently. 

Important:  
Before performing an upgrade, Database should be backed up and after the upgrade the DACPAC should be re-
deployed to avoid issues in Message tracking process.  

Figure 15 - Time for cleanup 
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1.5 Functional configuration parameters (CONFIG) 

Different parameters can be adjusted in the ‘config’ tab in Message Tracking. These parameters can be 
changed during runtime. No restart is needed. 

 

 

Figure 16 - configuration parameters 

Sync time events in minutes 

How often events/business activities should be 

synchronized. 

Sync time contacts in minutes 

How often contacts should be synchronized. 

Sync events days back from current date 

Time span events-start. 

Sync events days forward from current date 

Time span events-end. 

Default activity type 

When creating business activities, activity type is 
mandatory. All activities created in Office 365 will 
be assigned this default activity type. 

Force synchronization of events 

For testing purposes. Will force a 
synchronization. 

Force synchronization of contacts 

For testing purposes. Will force a 
synchronization. 

Sync only main representative contacts 

Synchronize only contacts where you are main 
representative. Default setting is ON. 

 
 
Important: 
The synchronization always be initiated from IFS to O365 and then from O365 to IFS. Therefore, changes of 
contacts & activities in IFS will be synchronized to O365 as the first phase and changes in O365 will be 
synchronized to IFS as the second phase. If both IFS and O365 have changes, O365 changes will be overwritten 
by IFS changes. (same will be happened for business leads)  
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 Message overview 

Synchronization details can be seen in the Message Overview. If something went wrong in the synchronization, 
an error message will appear. Synchronizations that is ok is marked in green, while errors are marked in red. 
Information about what is synchronized (activities, contact), for which user and how it went is shown. 

 

 

•  

 

Figure 18 - Message overview 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 17 - Message overview 
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 Reprocess 

User can reprocess unsuccessful requests in Batch Overview/Item Overview/Message Overview. If the 
'REPROCESS_BINDING' field has a value provided in the message tracking configuration, 'Reprocess' icon will be 
visible and requests which are stated as an 'Error' can be reprocessed by clicking on the icon (  ). In the batch 
overview all items stated as 'Error' in the related batch will be reprocessed (Batch should have more than 1 items 
so that the request status will be displayed on Batch overview, otherwise it will only be displayed on Item 
Overview). Also, in batch reprocess, if only one item is processed through one request (if 'Error' status item count 
is = 1), message overview also will get updated and item reprocess always will update a record on Message 
Overview. Reprocess works for SOAP and REST_V1 requests (XML& Json). 

REPROCESS_BINDING field should contain the IIS hosted url of the request (EX: 
http://localhost:8073/DocumentManagementServiceRest_v1/DocumentManagementService/CheckInDocume
nt/xml), otherwise there will be an error stated ‘Unable to connect to the remote server : (EX: 
http://localhost:8075)’. 

 

 
 

 

 

 
 

 
Figure 20:Reprocess 

Figure 19 -Binding details 

http://localhost:8075/
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When the reprocess occurs. If you get an error ‘Mismatched convention of the request. The current request 
cannot be reprocessed’ 

Reasons for the mentioned error. 

1. The failed requests are initiated by a previous version from 2.1.31 version of toolkit. 
2. The service is not hosted in IIS and called by an external service which are not related to toolkit. 

 

 

 

• Go to ‘Dashboard’ 

 
 

 

 

 

 

 

 

 

 

 

 

Figure 21 - Dashboard  
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2 Possibilities and limitations 

 

The integration does support: 

• New contacts and new activities in both IFS and Office 365 

• Changes made on contacts and activities in both IFS and Office 365 

• Removal of activities 

• Activities of type “appointment” and “task” 
▪ Task is “read” in Office 365 as an appointment 

• Business activities with references to business opportunities 

 
The integration does not support: 

 
• Removal of contacts – if you remove a record in IFS/Office 365, this will not be synchronized. 

Deleting contact records must be done in both systems. 
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3 Contact 

For further inquiries, please contact your nearest Addovation office: 

NORWAY – DRAMMEN 

Strandveien 11,  
3015 Drammen, Norway 

+47 32 22 38 88 

sales@addovation.com 

 

SWEDEN – JÖNKÖPING 

Munksjötornet, Vaggerydsgatan 
1, 553 30 Jönköping, Sweden 

+46 (0)765510202 

sales@addovation.com 

 

SWEDEN – GOTHENBURG 

Marieholmsgatan 42,  
Box 13120, 402 52 Göteborg, 
Sweden 

+46 707 330 399 

sales@addovation.com 

SWEDEN – LULEÅ 

Luleå Science Park, Aurorum 1 
C, 977 75 Luleå, Sweden 

+46 73 650 48 40 

sales@addovation.com 

SRI LANKA – PANNIPITIYA 

Addovation (Pvt) Ltd,  
Level 5, 370 Highlevel Road, 
Pannipitiya, Sri Lanka 

+46 73 650 48 40 

sales@addovation.com 

 

 

For existing customers, please use http://support.addovation.com  

For further inquiries, please have a look at www.addovation.com for contact information. 

 

mailto:sales@addovation.com
mailto:sales@addovation.com
mailto:sales@addovation.com
mailto:sales@addovation.com
mailto:sales@addovation.com
http://support.addovation.com/
file:///C:/Users/grlu/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AJFCJALS/www.addovation.com

