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1 Installation Guide

1.1 Pre-installation instructions

Before the module is uninstalled, changed, or repaired, make sure that config files in the Directory and web
config file with related message Tracking folder in inetpub are backed up properly.

ﬁ AutoemationServer 2,1.34252,.34252 %86 Setup — X

Welcome to the AutomationServer
2.1.34252.34252 %86 Setup Wizard

The Setup Wizard allows you to change the way
AutomationServer 2,1,34252,34252 xB6 features are
installed on your computer or to remave it from your
computer. Click Next to continue or Cancel to exit the Setup
Wizard,

Figure 1 — Setup Wizard

The Automation Server with all the modules is normally installed through an MSI package. Run the .msi file and
follow the installation wizard. It can also be directly deployed as a virtual application in IIS using just a zip file,
but then manual steps are required such as adding the license in the registry hive. The following steps are when
using MSl installation:

ﬁ AutomationServer 2,1,34252,34252 86 Setup - X
End-User License Agreement .
" o Addovation
ease read the following license agreement carefully
LICENSE TERMS FOR ADDOVATION SOFTWARE 2

These license terms are an agreement between Addovation and you. They
apply to the Addovation Software, and any accompanying documentation

1. ACCEPTANCE

BY INSTALLING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT
AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, YOU MUST NOT INSTALL,
USE, OR COPY THE SOFTWARE

2. INSTALLATION AND USE RIGHTS.
#You may install and use the software for agreed named users, or
computers. or other unit of measure that are aereed between vou and

[+11 accept the terms in the License Agreement

Print Back Cancel

Figure 2 — End-User License Agreement
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1.2 Environmental Configuration

15 AutomationServer 2.1.34252.34252 x86 Setup X
Environment configuration .
Addovation

Select configuration:

JotronDevl o Environment configurations govern access
JotronDev2 to available databases and ease the task of
Jotun Dev switching between them.

Jotun QA

Loomis Use the buttons below to add, remove or
Loomis Prod edit existing environments,

Loomis Test

Race755P2

Race75 5P6

Race75sp2Centura

Race3Demo

RacesDev

Raced5P2

Rare 2 (default) Add new Delete Madify

= cone

Figure 3 — Environmental Configuration

When installing the software for the first time, you will need to specify which environment(s) you wish to be

able to connect to. You do this by clicking the Add new button. When upgrading to a new version, or modifying
an existing installation, you may choose to retain the current settings and simply click Next or make changes to

the environment configu

ration by clicking Modify.

You will be able to choose between the environments in the AlS login dialog, from any of the supported MS

Office applications.

1.3 Configuration Settings

The configuration settings allow you to customize your installation.

ﬂ AutomationServer 2.1.34252.34252 x86 Setup X

Configuration settings

Addovation

Set up configuration parameters here to fit your particular installation. If needed, the settings can
be changed later by restarting the installation wizard, using the "Change” option.

Confi i
SULECLE Use server URL's

|race9dev
(®) IFS Enterprise Explarer
[Juse as Default (O SharePaint
[JUse single signon
IFS version
IFSApplications3 w

Figure 4 - Configuration Settings
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Configuration name: Choose a name that describes the configuration (e.g. Race 8 demo), if it should be the
default logon choice, and whether IFS is configured for single sign-on.

Server URLs: Select the server URL of your choice
IFS Version: Choose your IFS version

If you are not sure what options to check, leave the default values. You can change the values temporarily from
within the application at any time.

To add a new environment, you need to specify the address to IFS Extended Server (e.g. server1:58080), the
Application owner (e.g. IFSAPP) and the IFS portal (e.g. http://race75sp6:58080/).

‘_L%] AutomationServer 2,1.34252,34252 x86 Setup >

Data access information

Addovation

Enter database connection siring, application owner and portal Url.

Database connection (e.g. "server1:580807:
|racegdev: 53080

App owner {e.g. TFSAPP'):
|IFsapP

IFS Enterprise Explorer (e.g. 'http://server 1:530807):
|http:f,‘racegdev: 53080

Figure 5 - Data Access Information

The Database connection must use the prefix HTTP or HTTPS (in lower-case).
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ﬁ AutomationServer 2.1.3

Data access information

Addovation

Enter database connection string, application owner and portal Url.

Database connection {g.g. ‘server 1:530807):
Iraoegdev: 5a080

App owner (e.g. 'TFSAPP):
[IFsapp

IFS Enterprise Explorer (g.g. 'http:/fserver 1:58080"):
|htt|:| 1ffrace9dey: 58080

Warning X

Please use the prefix http or https (in lower-case} for the
Database connection.

Figure 6 - Data Access Information

5 AutomationServer 2.1.34252.34252 x86 Setup >

Data access information

Addovation

Enter database connection string, application owner and portal Url.

Database connection (e.g. 'server1:53080):

:[fracegdeyv: 58080

App owner (e.g. TFSAPP):
[FsapP

IF5 Enterprise Explorer (e.g. 'http://server1:580807:
Ihth:l:ﬁracegdeu:ssoso

Figure 7 - Data Access Information
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1.4 Additional Settings

In the Additional Settings dialog, you can define a symbol that exclude classes and formats with this particular

symbol. This field is defaulted to the asterisk symbol. You can also define the Document Search URL in this
dialog.

ﬁ AutomationServer 2.1,34252,34252 %86 Setup *

Additional settings

Addovation

[ ] Display only default company dasses when chedking in
Exdude dasses and formats where description contains:
Document search URL:
|,|"sev:|_|reu:|,|"|:|u:un:maw,."Du:uu:'ﬁﬂeva.page

Figure 8 — Additional Settings
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1.5 License Key

You will have received a license key from Addovation upon purchase of the AlS. Please enter the license key
during the configuration of the software.

ﬁ AutomationServer 2,1,.34252,34252 %86 Setup -

License and custom settings

Addovation

Enter License key and help Url,

License key (enter all characters induding any hyphens):
I

Help URL:
|https:H':-."A":-.'.addn:waﬁn:nn.n:n:nmfs::nluﬁn:nnsf

Language
English (English} w

Figure 9 - License and custom settings

In the Help URL field, you can specify what the help symbol in the AIS will point to. Included in the AlS is an
online user documentation. The link is normally already filled in, so if you don’t want to provide your own
information, you can leave it as is.

When you have entered the correct license key, you will receive a validation listing the products and their date
of expiry.
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ﬁ AutomationServer 2.1,.34252,34252 %86 Setup >
License key validation. =
Addovation
The license key entered entitles you access to the listed modules, Clidk the "Get Batch” button to
create a batch installation file or "PL*SQL" button to execute database scripts (e.g. access granting
scripts).
Addovation
| Product name Exp. date License state
AIS Uplink 10/9/2021 Walid
AIS 10/9/2021 Valid
Message Tracking 10/9/2021 Valid
AIS Cloud 10/9/2021 \alid
Office365 10/9/2021 Walid
Create Document Serv 10/9/2021 Valid
Document Agent 10/9/2021 Valid
Plugin Executer 10/9/2021 \alid
Get Batch PL=5GL Back Cancel

Figure 10 — License key validation
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1.6 Simple distribution - ‘Get batch’

The ‘Get batch’ option allows you to install the software on several machines, without having to enter your
settings multiple times.

ﬁ AutomationServer 2.1.34252,34252 %86 Setup >
License key validation.

Addovation

The license key entered entitles you access to the listed modules, Clidk the "Get Batch” button to
create a batch installation file or "PL*S0L" button to execute database scripts (e.g. access granting

scripts).
Addovation
| Product name Exp. date License state

AIS Uplink 10/9/2021 Valid
AlS 10/9/2021 Walid
Message Tracking 10/9/2021 Walid
AIS Cloud 10/9/2021 Valid
Office365 10/9/2021 Valid
Create Document Serv 10/9/2021 Valid
Document Agent 10/9/2021 Walid
Plugin Executer 10/9/2021 Valid

Get Batch PL=5GL Back Cancel

Figure 11 — Get Batch

When you click on the button ‘Get Batch’, a .bat file is created, which will launch the .msi using the settings you
defined in the current installation.

Observe the following with generating the batch file:

e The batch file must be executed by a user having administrator rights

e If you experience problems running from a network drive, try to copy the installation file to a local
drive

e The batch file created can only be used to install 32 bit or 64-bit version, depending on the installation
file.
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Save As X
P 5 > ThisPC > Documents Search Documents el
Organize v New folder - (2]
B This PC ~ Name - Date modified Type Al
B 3D Objects Adobe 2017-03-01 12:25 File foldes
B Oesktop Altova 2016-07-27 2224 PM  File folder
2 Doc Any Video Converter 2016-11-08 1201 File folder
- Any Video Converter Professional 2016-11-08 12:12 File folder
& Downloads P
FeedbackHub . 10 1:14PM  File folder
) Music Graphics 2016-09-30 10:33 File folder
& Pictures IFS 2018-02-0 21 File folder
B Videos ifsDocsTemp 2018-02-01 402 PM  File folder
s Local Disk (C:) ISExpress 2016-08-16 11:06 ...  File folder
« Local Disk (D) Integration Services Script Component 2016-11-09 3:17PM  File folder v
L) LA} L) : 4 ‘ )
File name: | AutomationServerinstall_2.1.34252.34252.bat v|
Save as type: | Batch files (".bat) v
A Hide Folders Cancel

Figure 12 — Save batch file

A .bat file and a .PS1 file is generated at your chosen location.

When you want to distribute the software to other computers, download the .msi, the.bat and the .PS1 file to
the chosen computer. Open the .bat file and right click ‘run as administrator’. The installation file will then run

with your chosen parameters, installing AIS on the computer.

Addovation © 2022 Setup Guide
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1.7 Automatic installation of scripts - PL*SQL

If this is the first time you run the AlIS installation, you need to run the PL*SQL function.

ﬁ AutomationServer 2,1.34252,34252 %86 Setup >
License key validation.

Addovation

The license key entered entitles you access to the listed modules, Clidk the "Get Batch” button to
create a batch installation file or "PL*SQL" button to execute database scripts (e.g. access granting

scripts),
Addovation
| Product name Exp. date License state

AIS Uplink 10/9/2021 Valid
AIS 10/9/2021 Valid
Message Tracking 10/9/2021 Walid
AIS Cloud 10/9/2021 Valid
Office3a5 10/9/2021 Valid
Create Document Serv 1092021 Valid
Document Agent 10/9/2021 Walid
Plugin Executer 10/9/2021 Valid

Get Batch PL=50L Back Cancel

Figure 13— PL*SQL script

Addovation © 2022 Setup Guide Page 12(43)



Addovation

Addovation Autormation Server 2.1.34252.34252 «86 >

Execute PL"SQOL scripis Addovation

Scripts to be executed:

ADDO_SETUP
ADDO_DEFAULT_GRANTS
ADDO_PRES_OBJ_CORE

Execute using

| [ | Browse

|Isername: |

Passwaord: |

Envircnment: |HaceE~S P22 j

Execute | Close

Figure 14 — Execute PL*SQL scripts

Click on the PL*SQL button and type in your username and password (Usually IFSAPP or IFSADM) and the
environment where you would like to install the scripts.

If you have scripts saved to your drive, you can browse for these using the ‘browse’ button. Click ‘Execute’ to

run the scripts and to give the necessary access and grants. The wizard will confirm that the scripts were run
successfully. You may have to enter parameters for some of the scripts

Addovation © 2022 Setup Guide Page 13(43)
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1.8 Customized setup

Under ‘custom setup’ you can select the way the features are to be installed for the various MS Office
components. Click on the icons in the tree list to adjust the installation for the components.

ﬁ AutomationServer 2.1,.34252,34252 %86 Setup — o

Choose Setup Type Addovation

Choose the setup type that best suits your needs

[ Typical |

Installs all add-ins covered by your license. Recommended for most users,

Custom
Allows users to choose which program features will be installed and where

they will be installed. Recommended for advanced users.

Complete

All program features will be installed. Note that this requires the most disk
space, and potentially slows down Application startup.

Back Mext Cancel

Figure 15 — Setup Types
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ﬁ AutomationServer 2.1.34252,34252 x 36 Setup — >

Custom Setup
Select modules to be installed.

Addovation

Choose how modules are to be installed on your computer by dicking the icons in the
tree below.

Plugin Executer e Care files
Document Agent
Addovation Cloud
Addovation Uplink
Message Tracking This feature requires 158KEB on your
Create Documents hard drive.

M365 CRM Synic

Create Document Azure Cor

< >

Location: C:\Program Files (x38)\Addovation\Automation Server), sz

Reset Disk Usage Back Cancel

Figure 16 — Custom Setup

Components

e |IFSto SQL Server Plugin

e  Plugin Executor

e Document Agent
Reads files or emails from configured folder or mailbox and does stuff like create work orders or other
IFS items.

e Addovation Cloud

e Addovation Uplink

e  Message Tracking

e Create Documents

e M365 CRM Sync

e Create Document Azure Consumer

Location
Always try to use default location if possible. It’s easier to find the folders if they are where they should be.
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1.9 Disk Space Requirements

According to the selected features in the above step, disk space requirement is calculated and displayed in the
Required Column. You can see this by pressing the Disk Usage.

ﬂ AutomationServer 2.1,34252,34252 %86 Setup *

Disk Space Requirements g l .Iﬂ\fation

The disk space required for the installation of the selected

Highlighted volumes do not have enough disk space available for selected features. You
can either remove some files from the highlighted volumes, install fewer features, or select

different destination drives.
Volume Disk Size Available Required
= 442GE 224GE 330ME
s 1999GE 227GE OKE
S 1999GE 227GE OKE
Sy 1999GE 227GE OKE
£ >

Figure 17 — Disk Space Requirements
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Create Documents Service is not be able to install/upgrade without IIS. Setup will exit after giving below
warning message.

ﬁ AutomationServer 2,1.34252,34252 %86 Setup
I

Installing AutomationServer A v i -
| 2.1.34252.34252 x86 ddovatio

Please wait while the Setup Wizard installs AutomationServer 2.1.34252, 34252 %36,

Sty Warning >
|

Please install 115 feature before installing Create Documents
l Y Service

|

Figure 18 - IIS requirement
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1.10 Ready to Install

After adjusting the disk space as per the need in your local machine you can complete the installation

ﬁ AutomationServer 2,1,34252,34252 x 86 Setup - >

Ready to install AutomationServer Addovation
2.1.34252.34252 x86

Click Install to beqin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back I ) Install Cancel

Figure 19 - Install

ﬁ AutomationServer 2,1.34252,34252 %86 Setup — >

Completed the AutomationServer
2.1.34252.34252 %86 Setup Wizard

Click the Finish button to exit the Setup Wizard.

View User Guide (Recommended) Back Cancel

Figure 20 - Finish
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1.11  Configure the web service on IIS

e  Once the create document module is installed, ‘CreateDocuments’ folder will be created in the
‘inetpub’ folder.

» ThisPC » Windows (C) » inetpub » CreateDocuments v Search CreateDocuments pel
~ [ Mame Date modified Type Size
55
» bin 2/26/2019 12216 PM  File folder
CVC 2/26/2019 12216 PM  File folder
= * Resources 2/26/2019 1216 PM  File folder
s * B AsposeWords.lic 2/13/201910:37 AM  License 1KB
- :8 CreateDocumentService.svc 2/13/2019 10:37 AM  WCF Web Service 1KB
¥ packages.config 2/13/201910:37 AM XML Configuratio... 1KB
¥ Web.config 2/26/201911:24 AM XML Configuratio... 3 KB
iles
scuter
s
ts
Is

selected 144 bytes

Figure 21 - Create Document in ‘inetpub’ Folder

e |IS configuration to host WCF Service

File View Help

Connections Actions
# e WSvc_CreateDocuments Home
b B Explore
.83 CHPR-01 (ADDOVATIONch| — csions,
V-9 e L \chpr) Filter: - % 6o - G Show All | Group by: Arca - E- Echt Bermission=F)
L2 Application Pools T
(8] Sites ASP.NET . o
) - indings...
5 ) Default Web Site = 2] S
5 @ MobileActionWebAdmin £ NZ 0 P -‘? E&
5 @ MobileActionWebAdminRefactor NET MNET  METEmor  NET  .NETProfile .METReles NETTrust NET Users Applications
L@ VT2 Authorizat.. Compilation  Pages  Globalization Levels e

5 &P WSite_MessageTrackingSite
5 8 Wsvc_CreateDocuments

S 2 & = e 5

Application  Connection Machine Key Pagesand  Providers Session State SMTP E-mail ¥ R
Settings Strings Controls P S
s - | Stop
3 — Browse Website
e @ e x
s = L ] @ GEJ B (http)
asp Authentic... CGl  Compression Default  Directory ErorPages  Handler P e —
Document  Browsing Mappings - oettings-
_ - . Configure
% g = e | F = & Limits.
HTTP  ISAPIFilters  Logging MIMETypes Modules  Output Request  SSLSettings Add FTP Publishing...
Respon... Caching  Filtering
@ Hep
Management ~
Configurat...
Editor

Figure 22 - 1IS with installed site
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e If the service is installed successfully service can be browsed as depicted below.

eateDocumentService Service

You have created a service.

To test this service, you will need to create a client and use it to call the service. You can do this using the sveutil.exe toel from the command lin with the following syntax:

svcutil.exe http://localhost:8061/CreateDocumentService.svc?wsdl

You can also access the service description as a single file:

http://localhost:8061/CreateDocumentService. svc?singleWsdl

This will generate a configuration file and a code file that contains the dlient dass. Add the two files to your dient application and use the generated ciient dass to call the Service. For example:
Cc#

class Test
{

static void Main(}

{
CreateDocumentServicePortTypeClient client = new CreatsDocumentServicePortTIypeClient();
// Use the 'client' variable to call operations on the service.
// Blways close the client.
client.Close();
1

Visual Basic

Class Test
Shared Sub Main()
Dim client As CreateDocumentServicePortIypeClient = New CreateDocumentServicePortTypeClient ()
' Use the "client' variable to call operations on the service.

* Rlways close the client.
client.Close()
End Sub
End Class

Figure 23 - Browse service

1.12 IFS Applications - IFS integration configuration

e  Web config file should be modified by providing values to point the service to the correct IFS
Applications instance as depicted below.

[&f *CAinetpub\CreateDocuments\Web.config - Netepad++ — o x
Fie Edit Search View Encoding Language Settings Tools Macro Run x
o e = ' = =
sHHB R GA |2c|myp|lac|BE [
=]  information ixt (3 | BB corti-DEV1 0. (3| B Addo.AI5.0365CRMintegration Daemon_AppS.exe.config (3| Bl Web.config (3 | Blplugin.bat (3| BB PluginExecTest .cs (3| B AddoCustom Plugin cs 3| B config-DEVami (3| B confio-DEV8.mi (3| BB corfg-DEVmi (3 [ Web cortig £3 | CreateD[+ [+
I <oml verss atr-e s ~
2 E<cn'\f1gurat:\n >
s p /bt the password since passwords should be encrypted mow.-->
s "http://Examenv:1234/" />
7 >
"5454ddn ik nkEdvhk Rt />
‘IncidentService.addo” />
res
YYYYMMAHBRMSSELEE" />
"IFSApplications®" />
’
cadd '13censeRey" - "hdvEjhdvihdsvEihdvihasdvidviavadividsvi® />
<add i fsConnectionRetryCount” value="0" />
</appsettingsy
B o<
desoripsion of web.config Ghanges see HBUD://GO.MIGrasoft.
sttribuces cam be sst on the <httpRuncimes tag.
ntime targecFramework=rd.s.2m />
</system.Web>
<aystem.uebs
<cempilation G 6.2" debug—"trae”
<nttpRuntine targetFramework="4.6.2" />
</system.ueb>
<aystem.serviceModels
cservices>
<ssrvics ben CreateDocumentServiceBehaviour! name=rAddo.AIS.CreateD .CreateD cens
<endpoint ad "basicHttpBinding” contract="Addo.AIS.Crea .ICrea icePortType" />
<endpoint ad Configurati 1or" binding ding" CORTracTerAddo.ALS.CreateD _ICreated SoeFortTypesson” />
<endpoint 5 ding" b 7>
</aervice>
=] <service behav. iration="CreateViewCopyServiceBehaviour" name="Addo.AlS.CreateViewCopy.CreateViewCopyService">
<endpoint cHttpBinding” Addo.ATS.CreateViewCopy. ICreateViewCopyService" />
<raervices
L e v
cxtensible Markup Langusge file length: 4056 _lines: 21 Ln:24 Col:17 Sel:0]0 Windows (CRLF)  UTF-8-80M INS

Figure 24 - Create Document Web Config file
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|n

“ifsAccessProviderUr Point to the application server hosting IFS Applications.

“ifsUser” The integration user used in accessing IFS Applications. The database
access authorization rights generated under the subheading
“Generate database access authorization script” should be granted

to this user.
“ifsPassword” The password for the “ifsUser”.
“appowner” The name of the application owner for the IFS Application instance
“tempFolder” A temporary folder to store temporary files. This location should be

cleaned regularly.

“debugFolder” Folder where debug information will be stored

“isDebugEnabled” has the options Off, Light and Full
Off — No debug information will be created
Light — Details related to performance will be generated

Full — Details related to performance as well as other information on
the tasks performed will be stored in order to assist in debugging

“dbLocale” DB local of the database.

“numberConnections” Number of concurrent connections created to access the database
for certain activities.

“ifsVersion” The major version of IFS Applications.

“templateCacheDuration” The duration that the templates will be cached in memory.

1.13 IFS Cloud - IFS integration configuration

For IFS Cloud, some new web.config parameters has been introduced. In web.config, in order to configure URL
and integration user, the following keys need to be set:

Addovation © 2022 Setup Guide Page 21(43)
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B Standard Guote ENljson £ 5 Web.config E

1 <?xml version="1.0" encoding="utf-8"2>

2 E(conflguratlon>

3 B <appSettings>

4 <!-—Connection details for IFS Applications——>

5 | __TFSAccessProviderUrl, defines the access point for the IFS applications instance that the service should comr
6 <add key="ifsAccessProviderUrl" [value="https://prem di=p w2 .com" />

7 <!-— e.g. /auth/realms/<REALM HHRE>/protocol/openid-connect/token —-->

8 <add key="ifsTokenEndPoint" val e="/auth/realms/pageismdiul/protocol/openid-connect/token" />

9 <!-— Folder in where mapping filles between template and data resides ——>

10 <add key="mappingFolder" value='|C:/Addovation/20220613" />

11 <!-— As registered in IFS Cloud4lR2, disregarded if IFS Applications 10 —->
12 <add key="ifsClientId" value="I1il AESOIREETEODS" />
13 <!-— As registered in IFS Cloud4lR2 and encrypted, disregarded if IFS Applications 10 —-->
14 <add key="ifsClientSecret" valuq=""Eusalr=ruil iy el by, b B0 Nl Caks P A e b My P a0 PR TR T Bkl
15 <add key="ifsUser" value="" />
16 <1--Use $/Utilities/DecryptAddo to encrypt the password since passwords
17 should be encrypted now. Use the IFS User as the salt value.——>
18 <add key="ifsPassword" value="" />
19 <!-— Typical value for Appowner is IFSAPP. THis may change depending on
20 the installation of IFS Applications.-->
21 <add key="appowner" value="" />
22 <l-—tempFolder is used as a repository to hold all temporary files used
23 by the service.-->
24 <add key="tempFolder" value="C:/Addovation" />
%5 <!--Debug settings--—>
26 <!--debugFolder defines the folder where debug log files will be stored.-->
27 <add key="debugFolder" value="C:/Addovation" />
ifsAccessProviderUrl The URL to the system, normally it is https://someurl.com.

ifsTokenEndPoint

mappingFolder
ifsClientld
ifsClientSecret

The token end-point that has been configured for the IFS Cloud instance.

The folder in where all mapping files are being kept and maintained.
As defined in IFS Cloud IAM.
As defined in IFS Cloud IAM and encrypted using Addovation Encryption.

The following keys can be omitted when going against an IFS Cloud instance: ifsUser, ifsPassword, appowner.

Last, we need to tell the service that this is an IFS Cloud instance:

[&f CAinetpub\wwwroet ais\pageloudtest\20220613\Web.config - Notepad++
File Edit Search View Enceding Language Settings Teols Macre Run  Pluging Window 7

P s s @ 6] lig|lxx B2 1 EZEDHEe® @
[ Standard Quote ENjson £3 [ Web.config B3 ]
34 <l--lightDebugDateTimeFormat uses a C# date time formate to formate
S35 <add key="lightDebugDateTimeFormat" value="yyyyMMddHHmmssffff" />
36 <add key="logToFile" wvalue="True" />
37 <add key="dbLocale" value="en-US" />
38 <!--ifsVersion defines the version of IFS applications that the ser
39 <l--add key="ifsVersion" value="IFSApplications9"/-->
40 <add key="ifsVersiocn" value=”IESCloud21R2"|/>
47 <add key="cacheDuration™ value="5" /3
42 <add key="ifsConnectionRetryCount" wvalue="0" />
43 <add key="aisVersion" value="1.0.0" />
44 <add key="buildNumber" wvalus="" />
45 <add key="licenseKey" value="" />
46 <add key="addoServiceFile" value="IncidentService.addo" />
47 + </appSettings>
A0 — -1

Note: Even though the IFS Cloud instance is running IFS Cloud 22R1, “IFSCloud21R2” can and must be used. IFS
Cloud 21R2 and IFS Cloud 22R1 is using the same authentication flows.
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1.14 Trigger Service request using WcFTestClient

e  Run WCcFTestClient resides in visual studio root folder.

I = Application Tools  IDE - m]
Home Share View Manage
o <« Program Files (x86) » Microsoft Visual Studio » 2017 » Enterprise » Common7 » IDE v O Search IDE
&=| Pictures A~ [ MName - Date modified Type Size
AIS 4] wssin.dll 10/11/2018 3:48 PM  Application extens... 154 KB
Als2 [8E] VSTestConfig 10/11/2018 3:48 PM  Application 31KB
§1 VSTestConfig.exe.config 10/11/2018 3:48 PM XML Cenfiguratio... 1KB
CreateDocuments — o
] wstibinf.dil 10/11/2018 3:48 PM  Application extens... 174 KB
OAS Reg files 4] VSWebHandler 10/11/2018 Applicstion 102 KB
& OneDrive n-d WSWebLauncher 10/11/201 Application 188 KB
4] vsWerHandler.dll 107117201 Application extens...
& ThispC 4] VaWizard.di 10/11/2018 243 PM  Application extens..
- 3D Objects [ wsWizards.manifest 10/11/2018 348 PM  MANIFEST File
[ Desktop @ WefSveHost 10/11/2018 3:48 PM  Compiled HTML ...

@ Documents # WefSveHost 10/11/2018 Application
; Downloads §1 WefSvcHost.exe.config 10/11/2018 3 XML Configuratio...
Hm [ WefTestClient 10/11/201 Compiled HTML ...
usic

[7] =8 WefTestClient 10/11/2018 3:48 PM  Application
&=] Pict
= Fetures ¥ WefTestClient, exe.config 10/11/2018 3:48 PM XML Configurstio..
B Vvideos |j WindowsFormsintegration.Design.dil 10/11/2018 3:48 PM  Application extens...
am Windows (C) |] WindowsFarmsintegration.Package.dll  10/11/2012 Application extens...
= chpr (\\addovation101) (5:) |j WinFxBrowserApplicationTemplateWi..  10/11/2018 Application extens..,
=g public (\\addovation101) (U:) |j WinFxCustomControlTemplateWizard....  10/11/2018 3 Application extens...
= development (V\addovation101) (V:) [®] XDesProc 10/11/201 Application

v §1 XDesProc.exe.config 107117201 XML Configuratio... 2KB

336items  1item selected 412 KB

Figure 25 - WcFTestClient

e  Provide the address of endpoint service

File  Tools Help

----- H My Service Projects Start Page
To add a service:
. Select “Add Service™ from the File menu orthe context menu of the "My Service Projects”
. Enter the service metadata address in the input area, and click "OK"
Totest a service operation:
Add Service x [pane
=
Please enter the endpoint address:
Cancel
o
Ready B
{ R

Figure 26 - Add service address
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EQ WCF Test Client

File  Tools Help

=&

My Service Projects
hitp:/Aocalhost: 8061/ Create
’E ICreate Document Service

‘.Y Canfig File

£

- Create DocumentReport()
g Create DocumentReport Asyne()

Start Page
Document Se|

Paort Type (B

To add a service:

. Select “Add Service™ from the File menu orthe context menu of the "My Service Projects”
. Enter the service metadata address in the input area, and click "OK"
To test a service operation:

. Double click the operation you wart to test from the tree on the left pane
. A new tab page will appear on the right pane

. Enter the value of parameters in the Request Area of the right pane
. Click "Invoke" button

Service added successfully.
e 1 L A A e A A

e Double click on CreateDocu

B WCF Test Client

File Tools Help
=B My Service Projects

Figure 27 - Service Projects in WcFTestClient

mentReport() related to given service

a =
Create DocumentReport
=-:@ http:/Aocalhost:8061/CreateDocument Service svc
9 ICreateDocument ServicePort Type (BasicHttpBinding_ICreatsDe|  Request
W Create Document Report )|
€33 CreateDocumentReport Async Name Value Type
.. Config File 4 reguest CreateDocumentReport Request CreateDocument Report Request
DocumentRequested (nully Documert Type
Respanse [ Start anew proxy e
Name Value Type
> | Formatted XML
Service added successfully.
Figure 28 - Created service
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e  Provide the values for document type and ‘invoke’ the request.

B WCF Test Client — [m]
File Tools Help
My Service Projects CreateDocumentReport
@ http://localhost:8061/Create Document Service sve
-9 ICreateDocumert ServicePort Type (BasicHitpBinding_ICreateDocument S| Request
@ CreateDocumentReport() " Val T
€ CreateDocumentReportAsy ame alie ype
[ Config File 4 request CreateDocumentReport Request CreateDocumentReportRequest
4 DocumentRequested Document Type Document Type
DocClass AISTEST System.String
DocFomat . System.String
Doclanguage en System.String
LuName WorkQrder System.String
KeyReference WO _N System.Sting
DocTitle System.String
DocStatus Preliminary DocStatus Type
CreateViewCopy Falss System.Boclean
DocumentObjects length=0 DocumentObjectConnection]]
Signature full) System.String
Startanew [inwoke |
Response o prest m
Name Value Type
< 3| Fommatted XML
Service added successfully.
Figure 29 - Invoke Request
e  Result will be displayed with the information of checked-in details.
B WCF Test Client — o
File Tools Help
=-f& My Service Projects CreateDocument Report
£1-3@ hitp. 7 ateDe sve
=-*9 [CreateD Type: pl a_ICreate Ds Type| Request
@ CreateDocumentReport()
€3 CreateDocument Report A Name Value Type
) Corfig File 4 request CreateDocument ReportRequest CreateDocumentReportRequest
4 DocumentRequested Documert Type Document Type
DocClass AISTEST System Sting
DocFormat . System Sting
Doclanguage en System.String
LuName ‘WorkOrder System.String
KeyReference WO_NO=-6 System.String
DocTitle Test Chamali System.String
DocStatus. Preliminary DocStatus Type:
CreateViewCopy False System Boolean
DocumentObjects length=0 DocumentObjectConnection[]
Signature fully System Sting
Response [ Start a new proxy Invoke
Name Value Type
Create DocumentReportResponse
4 Result Result
status oK ResultType
row 0 System Int32
info. “CheckinNewRevisionFile AISTEST-1007255-1-A3" System.String
id inully NullObject
category OTHER EmorCatagory Type
< 3| Fomatted XML

Service invocation completed

Figure 30 - Response
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e Created document revision in IFS Applications.

s > Document Management > Document Revision (@4 Q ﬂv

1(3) ¥

DOC RE x Document Revision - testing again
~ [] Document Management

Main Information

Doc Clss: Doche:  [007255 Status:

[ Document Revisions

[ Transmittal Document Revisions
v [ BasicData Language: [Endlish P

S} Change Document Repository . u
~ [[] Transmital Basic Data = |tesn"g sean -j
] Document Transmital Receiver Contact Persans.
Title and Revision Settings On-Save Operations
Update allowed During [ structure [] Restricted Access [ Release [ pistribute
[ Used as File Template Is Latest Revision
Select Document Typet.. 7 X
Document Type Consists Of Where Used Transmittal File Refs. Originals History Export Control
e Correspondence Development Connect Object Objects Access Title Approval SheetsiDescriptions
few Copy
@ Original Document Responsible Person: [11A51) | [Naiin | D
B=
Info Dates

HName Files Using
(@) Document Title and Name

e |Rewsmn A3 automatically created by Automation Server ‘ Revision Date:  [3/25/2019
[m]

[] External Viewer Application
Reason For Issue
Coc ] Reason: | I |

Chedk In

(O Original File Name

Instant View View

sks  Attachmenis  Output System Info

Figure 31 - Created Document Revision
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1.15 IFS Applications — Mapping data to templates

For templates that is used in IFS Applications, Addovation Office Automation Suite is required to create
templates. Information on how to create these templates exists in the user guide for Office Automation Suite.

1.16 IFS Cloud - Mapping data to templates

Mapping data to templates for IFS Cloud is different and does not require Addovation Office Automation Suite
to be installed. The mapping consists of basically 3 parts:

e The Microsoft Word document that will be used as a template.

e EDM basic data in IFS Cloud that defines the document class, format size and language to be used for
the template.

e A newly introduced mapping file between the template and data in IFS Cloud.

o A default mapping file will be generated the first-time service is being used and then throw an
error.

For IFS Cloud, there are mainly 2 types of data that will be injected into a Word document:

1. Document properties.
a. Properties are singular information such as details for a Customer Order.
b. Properties can be used as variables for quick report tables.

c. Additional singular document properties can also use quick reports.
2. Tables.

a. Tables are multiple rows of information such Customer Order Line.
b. Data source is quick reports.

For document properties, all names must be unique and correspond with what IFS Cloud delivers. For tables,
the content control ID must be unique.

1.16.1  Mapping file explained

The newly introduced mapping file(s) is JSON file(s) that maps data between an EDM template and IFS Cloud
data. Upon first time use of the service, a single default JSON file be generated must be modified using some
appropriate editor such as notepad++. The location of these folders is being set in the web.config.

The names of the files do not matter, as long as they end with “.json” and the file can be deserialized into the
used format. Good practice is to keep 1 file per template:

| [ | = | 20220813
Home Share View
« v P » ThisPC s Local Disk (C:) » Addovation » 20220613 v

~

&3 MName Date modified Type Size

s Quick access
[ Desktop
4 Downloads

|=| Documents

|_| Standard Quote EN.json
| | Totals Quote EN.json

J50M File 2KE
J50M File 1KE

&=/ Pictures
20220613
Addovation
Deploy

i Local Disk (C:)
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When it comes to editing these files, it might look like this:

[ cA\Addovation\ 20220613\ Standard Quote EN json - Notepad-++
File Edit Search View Encoding Llanguage Settings Tools Macro Run Plugins Window 7

P s8] | g 2=x|EE |1 E@DRa® @ 2
PR 2| [ standard Quote ENjson £1 }
JSON
... Description : Template for standard quote in Engish 1 9{
=1WMMWNTMAWQTW 2 "Description": "Template for standard quote in English",
i Ed Code : - -
[t 5 "EdmDocumentClass": "ADDO_TEST",
£1- DoaumentProper ties 4 "EdmLanguageCode": "en",
=] = " o n. owap_ "
.. QuidkReport ; QuidReport_363870(Quotation_id="8quots 2 EdmFormat": "AD-001",
-1 6 H "DocumentProperties™: [
% QuickReport : QuickReport_6 18095(Quotation_id="8Quota 5 = {
-2 . m .
L. QuickReport : QuickReport_71315(Quotation_id="8Quatat 8 "QuickReport": "QuickReport 363670 (Quotation_ id='&QuotationNo')"
: 9 | L
4 -
£ Tables 10 o {
-0 11 "QuickReport": "QuickReport 618095 (Quotation id='&QuotationNo')"
i DocumentCententControlID : LINES_OT 12 } - -
- QuickReport ; QuickReport_360402(Quotation_id="5Quota < ’
1 13 o {
- DocumentCententCantrolID : LINES LS 2 "Oua e ot MOoud ] idg=" i ryn
. uiiRemort - QuidiRepert £19272(Cuotation Kde'aQuota ir, , QuickReport": QuickReport_71919(Quotation_id='&QuotationNo')
2 s - ,
i+ DocumentContentControllD : LINES_TB 16 = {
“ QuickReport : QuickReport_79909 1{Quotation_id="8Quota _ X . - . . .
3 17 "QuickReport": "QuickReport 784684 (Quotation_ id='&QuotationNo')"
i~ DocumentContentControlID : LINES_DV 18 | 1,

- QuickReport : QuickReport_541502(Quotation_id="3Quota

"QuickReport": "QuickReport 890921 (Quotation_ id='&QuotationNo')"
}
1,
"Tables": [
{
"DocumentContentControlID": "LINES OT",
"QuickReport": "QuickReport_ 360402 (Quotation_id='&QuotationNo')"
T,
{
"DocumentContentControlID": "LINES LS",
"QuickReport": "QuickReport 619272 (Quotation_ id="'&QuotationNo')"

i

As we can see here, both singular document properties and table information has been mapped into a given
EDM template. Available variables are being mapped by using the &-character in front of the property name.
Then they will be replaced in the request. Variables can also be hardcoded here if needed.

Description Some simple description to make it easier for maintenance.

EdmDocumentClass The EDM template document class as defined in IFS Cloud.

EdmLanguageCode The EDM template language code as defined in IFS Cloud.

EdmFormat The EDM template format size as defined in IFS Cloud.

DocumentProperties Additional quick reports that will fetched as singular document properties.

Tables The Microsoft Word content control ID that shall be mapped against a quick report.

These files (and the template itself) are being cached on the server so it is vital to clear the 1IS cache before
testing any changes in the mapping or the template. Please also note that all information and mapping has to
be precise (a character wrong will cause failure to merge accurate information).

1.16.2 Mapping singular document properties - standard

For singular document properties, there are two types of default entity sets that is being injected into the
document automatically:

o All fields from entity set Doclssue.
e All fields from the current logical unit default entity set.

Doclssue fields

What fields that is being returned depends on the customer installation (since it can be configured or
customized). The RESTful invoke is being done against: DocumentRevisionHandling.svc/DoclssueSet.

One can use either Postman or IFS API Explorer to see exactly what fields that is being returned in your
installation / IFS Cloud instance:
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Get entities from DoclssueSet

Copy Expandall Collapse all

nclude count of ftems, see Q0&ta Count

In order to use any of these fields in a Word template, simply create a new document property for the
template. It is important though that the name of the property corresponds with what IFS Cloud delivers.

In order to create a new document property in the template, go to the File tab and Info and then Properties
and Advanced Properties as following:

Document]

©

{0} Home

Document
Management

Protect Document Properties ~

C i 2

Control what types of changes people can make to this document. P —
See m rcument

propertie:

New

= Open
Total Editing Time

Inspect Document Title

Before publishing this file, be aware that it contains: Tags

Info

n i g
Save Document properties and author's name Comments

Save As Related Dates
Last Modified

Version Histaory

View and restore previous versions.

Bt Created Today, 08:08

Share Last Printed

st Related People
Author
Manage Document AI. Andreas Isengaard

Transform

I'Eh There are no unsaved changes. an author

Cl
ose Last Modified By Me

In our example, let’s add DocNo so we enter the exact name as a new document property:
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General Summary Statistics Contents Custom

Checked by ~
Client Delete
Date completed
Department
Destination
Dispasition hd
Type: Text w
Value: Link to content
Properties: Mame Value Type

Addo_Do... 000b72d2-... Text

OK Cancel

Add a space or something else as default value (because Microsoft Word has a limitation that requires always a
value) and then press Add. Now you should have something like this:

General Summary Statistics Contents Custom

MName: Add
Checked by A
Client Delete
Date completed
Department
Destination
Disposition A
Type: Text w
Value: Link to content
Froperties: | Name Value Type
Addo_Do... 000b72d2-... Text
| Docho Textl
oK Cancel

In order to use this property now in the document, click OK and head back to Microsoft Word. Go to the Insert
tab and select Quick Parts and Field as such:

Autosave e = Document1 - Word £ search (ArQ) prras—. ]

File  Home Insert ~Draw  Design  layout  References  Mailngs  Review  View  Developer  Help  Addovation

D= B e 50 Bl g @ e W @ [yE T DD G EE A AT T

Cover Blank Page  Table Pictures Shapes lcons 30  SmartAtt Chart Screenshot  Reuse . Wikipedia Online  link Bookmark Cross-  Comment Header Footer Page Text | Quick (WordArt Drop Equation Symbol

My Add-
Pagev Page Bresk Models . Files YRS Videos v reference © Numberv Boxv Pamsw| v Capw OJ Object ~

Pages Tables llustrations Reuse Files Add-ins Media Links Comments Header & Footer Symbols

ment Property

Document number:

Scroll down to DocProperty field names, select the newly created DocNo as field property and then press OK:
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Document number:

Please choose a field Field properties Field options
Categories: Property:
(Al ~ Addo_DodD ~
Authar
Field names: Bytes
BarCode rs Category
Bibliography Characters
BidiOutline CharactersWithSpaces
Citation Comments
Comments Company
Compare CreateTime Mo field options available for this field
CreateDate
Database HyperlinkBase
Date Keywaords
LastPrinted
DocVariable LastSavedBy
EditTime LastSavedTime hd
Eq
FileWame
FileSize
Fill-in
GoToButton
GreetingLine A

Preserve formatting during updates

Description:
Insert the value of the property chosen in Options

Field Codes Cancel

Now you should have something like this in the Word template:

ument1

File Home Insert Draw Design Layout References Mailings Review View Developer Help Addovation
L1 N H T —
ADS M Bl o B vwme W BB @I T P

Cover Blank Page Table i 3D SmartArt Chart Screenshot Reuse Wikipedia  Online Link Bookmark Cross- Comment  Header

My Add- =
Page~ Page Break Models ~ = Files & " Videos = reference

Pages Tables lllustrations Reuse Files Add-ins Media Links Comments Heal

Document number:{{ DOCPROPERTY DocNo \* MERGEFORMAT }

By using Alt + F9 one can toggle showing property placeholders on and off in Microsoft Word. Now, last steps
are to:

1. Update EDM template in IFS Cloud.
2. Refresh the application in IIS or simply reset whole IIS.
3. Test the new template by running the request as explained previously using WCF Test Client.

Then one should see something like this:
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File Home Insert Draw Design Layout References Mailings Review View Developer Help

% D # @ ’ /—TE\I |:|:I:| r:l ’ﬁ Get Add-ins W

. Wikipedia

Cover Blank Page Table Pictures Shapes Icons 30 SmartArt Chart Screenshot Reuse My Add-ins ~

Page~ Page Break = = = Models ~ = Files

Pages Tables lllustrations Reuse Files Add-ins

Document number: 1000836

Now we see that the document property was injected into the document upon creation in IFS Cloud.
Dynamic fields from the logical unit

In addition to Doclssue, fields from the object connection are also being added into the document. The service
follows same logic as IFS Cloud when it comes to extracting information and fields. The source for information
in IFS Cloud is DocumentRevisionHandling.svc/Smetadata. If the logical unit has been setup properly in object
connections, there will be something called a dynamic reference in the metadata set:

leTemplateset
I

If we are to connect against e.g. the logical unit OrderQuotation, we can see what fields that will be returned
from IFS Cloud using Postman:
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GET v https:/i n/mainfifsapplications/projection/v1/DocumentRevisionHandling.sve/Smetadata
Params Authorization @ Headers (8) Body Pre-request Script Tests ettings
Host @ <calculated when request is sent=
User-Agent @ PestmanRuntime/7.29.0
Accept @ **
Accept-Encoding @ gzip, deflate, br
Connection @ keep-alive
Body Cookies Headers (18) Test Results
Pretty Raw Preview Visualize XML~

@?xml version=

ing="UTF-8'7

tpt//

xmlns? docs.oasis-open.org/odata/ns/edmx™s

1
2 <edmx ! Edmx
3 <edmx:DataServices>

<Schema xmlns="http://docs.oasis-open.org/odata/ns/edm” Namespace="IfsApp.DocumentRevisionHandling”>

5 <EnumType Nam: AccessLevel” IsFlags="false" UnderlyingType="Edm.Int32">
6 «Membexr Name="AdminAccess” Valuss

7 «Membexr Name="EditAccess

8 <Membex Name="ViewAccess

2 <Membex Name="NoAccess" val

10 </EnumTypes>

11 <EnumType Mame="EdmScriptlanduage" IsFlags="false" Underlyi "Edm.Int32":
12 <Member Name="JavaScript" Va et

13 <Member MName="VBScript" ‘ 1" >

4 </EnumType>

15 <EnumType Name="FndUsexType" IsFlags="false" UnderlyingType="Edm.Int32">

16 <Membexr Name="SystemUser'

17 «Membexr Name="ServiceUser” Va

18 <Membex Name="EndUsexr” V

19 </EnumType>

20 <EnumType Nam Edm.Int32"s
21 <Membexr MName="ServiceUser® Value=

22 <Member Mame="EndUser" val 1" />

23 </EnunType>

24 <EnumType Mame="SourceType" Is

25 <Membexr Name="Person” Valu

26 <Membexr Name="Group"

After that, search for “DynLov_<LogicalUnit>" so what we are looking for then is “DynLov_OrderQuotation” in
this case we have something like this:

Body Cookies Headers (18) Test Results @ Status: 200 0K Time: 268ms Size: 702.32KB  Save Response v
Prety  Raw  Preview  Viswaize  xMmL v 5 B Q
6594 </EntityTypes

6595 <EntityType Name="DyNUOVIOZdeTQUOEaEI0N" > OrderQuotation | Aa &I J* 50f8 ™ L= x
6596 <Key> e

6597 <PropertyRef Name="QuotationNo® />

6598 <[Key>

6599 <Property H

6680 <Property H

6 <Property N

66 <Property N

66¢ <Property Name="Revisionho />

6 <Property Name="ClosedStatus

6685 <Property N MaxLength="20

668 <Property N g* MaxLength="2¢

6687 <Property N

6688 <Property N -
6689 <Property N

6610 <Property N

6611 <Property N DelivFreisht” Type="Edm

6612 <Property Freight” Type="

6613 <Property "vendoxho" Type="Ednm

6614 <Property

6615 <Property

6616 <Property

6617 <Property

6618 <Property

619 </EntityType>

@ Cookies  f* Capture requests & Bootcamp [ Runner [ Trash

Here we see all the additional fields and properties that we can use as variables or directly in our Word
template.

1.16.3 Mapping singular document properties — using quick reports

Sometimes, one needs to have additional document properties. This can be achieved by using quick reports
with or without input variables.
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In order to proceed make sure you have a quick report ready and uses any of these input variables and that the
integration user has access to it. If we want to have this quick report mapped in our Word template, we note
the projection name, the column name in the quick report result (here we see “SUM”) and the variable name
(case sensitive):

Select sum(IFSAPP.Order_Quotation_Line _APL.Get _Sale_Price_Total(quotation_ne,
line_no,

rel_no,

line_item_na) "su
FROM IFSAPP.ORDER_QUOTATION_LINE T, IFSAPP.PART_CATALOG U

where t.catalog_no = u.part_ no
AND c_product_type_id IN ('Setup')

AND tquotation_no = ‘&Quotat\on_id‘l

Make sure also that a Word document property exists in the template with the name “SUM”.

Next step is to add it to the mapping file. The mapping file exists locally on the server in where the AlS
CreateDocumentService has been installed as previously explained. RDP to the server and start to edit the
mapping file.

Add a new definition as following:

D{ Ch\Addovation\Standard Quote EN json - Notepad++
File Edit Search VYiew Encoding Language Settings Tools Macro Run  Plugins Window 7

cHEHERGE sMkac|eh| 2% BE =1 ERNRRe® @@ WE|EIEEE ~ v =6 &

(/SN Viewer =l| BRI S stondard Guete ENon &1

JSON
- Description : Template for standard quote in English L =1l . . . .
. EdmDocumentClass : ADDO TEST 2 "Description™: "Template for standard guote in English”,
EdmLanguageCode : en 3 "EdmDocumentClass™: "ADDO TEST",
EdmFormat : AD-001 4 "EdmLanguageCode™: "en",
DocumentProper ties 5 "EdmFormat™: "AD-001",
- Tables 6 O "DocumentProperties™: [
0 (
8 "QuickReport”: "QuickReport 363670 (Quotaticn id='&QuotaticnNo')"
C tr
10 H
11 "QuickReport": "QuickReport 618095 (Quotation Id='s&QuotationNo')"
117 = 1
13 H
14 "QuickReport": "QuickReport 719%1%(Quotation Id='eQuotationNo')"
15, r 1
16 r 1,
17 E "Tables™: [
1R = 1

If multiple variables are being used, then use IFS Cloud debug console to see how several variables are being
set in the request URL.

After editing has been done, then clear the IIS cache and re-test to see the result.
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1.16.4 Mapping tables
Mapping of tables requires usage of rich text content controls in Microsoft Word. Continue by adding a new
rich text control like so using the Developer tab (it is not enabled by default so one must enable it in Microsoft

office):

AutoSave (8 )< = Document1 - Word 2 Search (Ak+Q)

File Home Insert Draw Design Layout References Mailings Review View Developer Help Addovation

;_é ?‘ @ Record Macro 5| @ Design Mode El ) [Bn ‘H
- all y ! ] . ; : :
Visual Macros Add- Word COM XML Mapping Restrict  Document
Basic A Macro Security ins Add-ins Add-ins  [Eg ES ~ Pane Editing Template

Code Add-ins Controls Mapping Protect Templates

Then it will create a place holder for the table as such, after that click the Properties in order to give it a unique
name that we will map against a quick report:

AutoSave (4 = "f) ~ O = Document1 - Word £ Search (A+Q)

File Home Insert Draw Design Layout References Mailings Review View Developer Help Addovation

\;_::l ﬁ ?l)lRecord Macra ! S| @Daignl\ﬂode E [Bn \H

0 ER Ed Properti
Visual Macros Add- Word COM = _ s XML Mapping Restrict  Document
Basic Macra Security ins  Add-ins Add-ins - L roup ~ Pane Editing Template

Code Add-ins Controls Mapping Protect Templates

LE‘Click or tap here to enter text.

In our example, we will call it “LINES_OT” and press OK (it is crucial that we enter the name in the Title field):
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LE‘Click or tap here to enter text.‘

General

| Title: LINES_OT [

Tag:
Show as:  |Bounding Box| ~
Color: ﬂ -
|:| Use a style to format text typed into the empty control
Style: |Default Paragraph Font| -
A, New style...
|:| Remove content control when contents are edited
Locking

|:| Content control cannot be deleted
|:| Contents cannot be edited

Next step is to add the table itself within the content control. Click on the Insert tab in Microsoft Word and
select the number of columns you desire to have and always make it 2 rows (1 row for columns and 1 row for
the data itself to be repeated in):

Click or tap here to enter text.

In our example, we want to have 5 columns from the quick report — so we simply add 5 columns with 2 rows:
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B o-U - -

Fle  Home Inset Draw  Des layout  References  Mailings  Review  View Developer  Help  Addovation  Table Design  Layout

| Header Row ] First Column s = -
Total Row Last Column =
5 Border

Styles~ [ Pen Color -

~| Banded Rows Banded Columns

Table Style Options Table Styles Borders

Now we add the different column names that will be mapped against the quick report. We will add a display
value that can be anything and then convert it into a plain text content control that will be used for mapping.

Continue to add all the display values as following, for instance:

Article Number Service name Qry Unit Price Total

Next step is to select the first header, in this case “Article Number” and convert it into a plain text content
control:

Document] - Waord 52 Search (Alt+Q)

Home Insert Draw Design Layout References Mailings Review View Developer Help Addovation Table Design Layout

—] [&d Record Macro p=¢ Ea  [af Design Mode i { I:h
= {s) Mo Llg

[£] Properties

- @Il %]
Visual Macros Add- Word COM =

XML Mapping Restrict  Document
Basic AMa(mSemnty ins  Add-ins Add-ins Eg

Pane Editing Template

Code Add-ins Contrals Mapping Protect Templates

SLINES_OT

[+]

|Artic|e Number Service name Qary Unit Price

After that, click on Properties and we will here map it against the column name in the quick report (in our
example the column name in the quick report is “PART NUMBER”):
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ELINES_OT Content Control Properties ? ®o

General

| Title: PART MUMBER [ T

%Article Number Service name =

Show as: | Bounding Box| «

LColor: 2 -

|:| Use a style to format text typed into the empty control

Style: |Default Paragraph Font|
A, New Style...
D Bemove content control when contents are edited
Locking

|:| Content control cannot be deleted
|:| Contents cannot be edited

Plain Text Properties
D Allow carriage returns [multiple paragraphs)

.

Next press OK and repeat the process with all column names. Last step we will format the table and make it
look a bit prettier, for instance:

W Design Layout References Mailings Review View Developer Help Addovation Table Design Layout

I_—| A B [\ Design Mode EI ‘ [‘; Eﬂ

Properti
st Word com | DA EDEE El Propertie XML Mapping Restrict  Document

ins  Add-ins Add-ins o5 Pane Editing  Template

Add-ins Controls Mapping Pratect Templates

Set-up & One-Time Costs

Now, head to the mapping file and add the newly created content control:

1 B

2 "Description™: "Template for standard guote in English™,

3 "EdmDocumentClass™: "ADDO TEST",

4 "EdmLanguageCode™: "en",

5 "EdmFormat™: "AD-001",

6 E "DocumentProperties™: [

i= {

8 "QuickReport™: "QuickReport 363670 (Quotation id='sQuotationNo')"
9 B }s

10 H

11 "QuickReport™: "QuickReport 618095 (Quotation Id='sQuotationNo')"™
12 - T

13 H

14 "QuickReport™: "QuickReport 71919 (Quotation Id='s&QuotationNo')"
15 B }

1e 1:

7 E "Tables™: [

1 ] {

19 "DocumentContentControlID™: "LINES OT",
20 "QuickReport": "QuickReport 360402 (Quotation id='sQuotationNo')"
21 B T
22 @
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Here we enter the word content control and it’s title “LINES_OT” and then what quick report it should be
mapped against and any eventual parameters and input variables. Save the file on the server and then refresh
the cache. Check in all appended changes for the EDM template and test the template. If everything was done
correct you should now see the results as:

20ANIS%20(ADDO_TEST%20-%201365866%20-%201%20-%20A1)%20-%6201.PDF

- + @ =2 [ Page view AY Read aloud Add

Set-up & One-Time Costs

1810079 E-Print Distribution - Setup 1 0 0
1810500 e s Connectivity SFTP - Setup 1 14500 14500
1811163 B S - Setup 1 0 0
1810070 E-Mail Distribution - Setup 1 5000 5000

In order to delete the content control if no data has been found on need to set the following value in the
mapping file:

Ly “UULICKKEePOYT™ ! “UUICKKepOrT_ /04bid (UUOTATION 105 &UUOTATIONNG ™ )
18 é Yr

19 [

20 "QuickReport": "QuickReport 890921 (Quotation id='s&QuotationMNo')"™
21 P }

22 - 1,

23 = "Tables" [

24 E {

25 "DocumentContentControlID": "LINES_OT",

26 "QuickReport": "QuickReport 360402 (Quotation id='sQuotationMNo')™
27 - Y,

28 H {

29 "DocumentContentControlID™: "LINES LS",

30 "QuickReport": "QuickReport €19272 (Quotation id='sQuotationMNo')"™
3l r Y

32 H {

33 "DocumentContentControlID™: "LINES TB",

34 "guickReport": "QuickReport 799091 (Quotation id='&QuotationNo')"
35 [ Y

36 H {

37 "DocumentContentControlID": "LINES_TB2Z",

38 "Cuic ) n, n i _ ; ion_ id='sQuotationNo')",
39 "DeleteContentControlIlfNoDataFound™: true

40 r Y

41 H {

42 "DocumentContentControlID™: "LINES DV",

43 "guickReport": "QuickReport 541502 (Quotation id='&QuotationNo')"
44 - }

45

46 1

27 L

This applies to scenarios in where want to have more dynamic tables.

Addovation © 2022 Setup Guide Page 39(43)



Addovation

2 Upgrade notes

2.1 Upgrading old versions to Automation Server 2.1. 33715 or higher from older

versions.

While performing an upgrade, environments and license key should be added again, since previously
configured environments won't be available during and after the upgrade.

3 Update AIS CreateDocumentService via zip file

RDP to the server: Ex: example.customerA.local.

Copy zip-file to desktop and unzip folder it.

Go to the hosted site. Ex: C:\inetpub\wwwroot_ais\pagcloudtest.

Create a new folder with a suitable date in e.g. “20220630”. The name will be used in URL to service.
Copy all files from zip folder to root in newly created folder.

Copy web.config from previous deployment.

Open IIS manager and refresh AIS Test and virtual sub folder “pagcloudtest”:

v. @ Sites
v & AIS Test
. w .y | pagclondtest
(@ 20 @ Explore
: :D 2l Edit Permissions...
:Ir 2
: oY _2"’ Convert to Application
@ DefaultV| & Add Application..,
& Add Virtual Directory...
Manage Virtual Directory  »
|i}] Refresh N
K Remove -
{72 Switch to Content View

RMB on the new folder and click “Convert to Application” and accept default settings:
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4
=

: £} Application Pools
v [@| Sites
v D AIS Test
: v_._ pagcloudtest
, [ 20220527 A
[P 20220613
(¥ 20220628
, -[F 20220629 2
, ] 202206
. & Default Web sit| 20 Explore
Edit Permissions...

:‘ Convert to Application
£ Add Application...

+  Add Virtual Directory...

Manage Folder 3
i3 Refresh

{2 Switch to Content View

Optional: Edit index.htm file in order to add some comments and to keep history:

» Local Disk (C:) » inetpub » wwwroot_ais »

- Mame B Date mo
pagcloudtest 2022-06-
2 indexhtm 2022-06-
Open
Open in Same Window
Print
[of Edit with Notepad++ %
=¥ Share
Open with >

Restore previous versions

Add a new row and point to the new service:
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[& Chinetpublwwwroot_aistindexchtm - Motepad++ - m} x
File Edit Search View Encoding Language Settings Toels Macro Run Plugins Window ? X
o B @@lﬂ]‘ | |ﬁﬂ"ﬂ“§ 3‘_“E"|:1 EEEDhAza= 6 2]
B |

28 <th>Version</th> @

<th>Comment</th>
<th>Link to service</th>
<th>Responsible</th>
<th>Setup guide</th>
<th>White paper</th>
</tr>
<tr:>
<td>20220629</td>
<td>Very late update to add possibility to delete content controls that return no d
<td»<a href=nccp:/ /| 1oc21 /pagcloudtest /20220629 /CreateDocumentSer

<td>Andreas I.</td>

<td»<a href= : . local /pagcloudtest /20220629 /Documentation/Aut
<td><a h:ef=_.local pagcloudtest /20220629 /Documentation/Aut
</tr>
<tr>

FrAwAANANEAD - [ A

Open up the URL to the server in the browser against: example.customerA.local.

M [ sethnpii0l.pagero.local

&« > C A Notsecure example.customerA.local

Addovation CreateDocumentService

Version Comment Link to service Responsible  Setup guide White paper
20220629 Very late update to add possibility to delete content controls that return no data. View version 20220629  Andreas | View PDF View PDF
20220628 Update to add support revision handling and status for document (preliminary, approved, released) and format size View version 20220628  Andreas |

20220613 Update to add support for IFS Cloud 21R2 with custom properties. View version 20220613  Andreas |

20220527 Base version setup. View version 20220527  Andreas |

Click on the “View version yyyyMMdd” to make sure service is healthy:

m} T

& (]

[ CreateDocumentService Service X

A Notsecure 2local

CreateDocumentService Service

You have created a service.

To test this service, you will need to create a dient and use it to call the service. You can do this using the sveutil.exe tool from the command line with the following syntax:

svcutil.exe :\:c,:_:J__J:M:E, paocloudtest/20220629/CreateDocunentService. svelusdl

You can also access the service description es a single file:

This will generate a configuration file and a code file that contains the client class. 4dd the two files ta your client application and use the generated client dlass to call the Service. For example:

c#

class Test

static void Main()

In order to use the new version from IFS, head to routing address in IFS Connect, locate Addovation
CreateDocumentService and click on details:
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= n #Q
Find page Q L] Solution Manager > Integration » IFS Connect » Routing Addresses
< _./Integration /IFS Connect Routing Addresses
Routing Addresses
= |V | B v Va m B v +

Setup IFS Connect > 1

Routing Rules

Address Name
AC_REST_ADDRESS
AC_REST_ADDRESS_CO-DEPLOYED

AC_REST_ADDRESS_CONFIG_SLOT
Application Messages

AC_REST_ADDRESS_CONFIG_SLOT_CO-DEPLOYED

Application Message Statistics
AC_REST_CALLBACK

Connect Reader Queue Addovation CreateDocumentService

Connect Node Austrian EU Tax Sales XML

Change to new version and save:

Download zip files for on-premise installation.

Routing Address Addovation CreateDocumentService ¥  1of1

« & m B v Advanced Unset Customized

Transport Connector Address Name

HTTP Addovation CreateDocumentService
Format

Envelope Encoding

SOAP_ADDOVATION * UTF8

Transformers

= W +
- Transformer
(No data)

Respose Transformers

= v+
- Response Transformer

(No data)

HTTP Address Data
Sender Instance Url

HTTP_SENDER1

AIS CreateDocumentService has now been updated.

Export

Details Unset Customized

Customized

Yes

Compress

Soap Action

A _.Iocal!pagcloudtes 202206281 | urn:addovation-com:services:createdocumen...
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