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1 Introduction

The Office Automation Suite by Addovation represents a wide range of functionality which integrates IFS
backbone information to the fingertips of any Windows user. Integration is made available on several of the MS
Office application, as well as from File explorer, desktop and even from inside IFS. Features covers areas like

- Information Merger

- Document Management
- File Control

- Signature

It is not possible in a Guide like this to cover every aspect of the functionality, so if you have any questions or
demand of additional functionality, please get in touch with Addovation.

The Office Automation Suite is a set of add-ins that appears in the Microsoft Office application Word, Excel,
PowerPoint and Outlook. The add-ins are materialized through the Addovation Tab in the office ribbon of each
of the applications.

e @I v = Innboks - sy aressis=fladdovation.com - Outlook ca) = (m]

File Home Send / Receive Folder View Help Addovation ESET Q Tell me what you want to do

B B|YTERO

Find Checke- Sign Options Help
R AutoSave @ o) @~ = Book! - Excel Djdevibnlee B = - O
File Home Insert Draw Page Layout Formulas Data Review View Developer Help Addovation £ search 1% Share I Comments
PO RN B RDBELREE~T |G IBO
AR N ) > A ] R E
Check _ = = i i - . - i = 3
LI AutoSave (® off) TR~ = Presentation] - PowerPoint (o B By £ = — [m}
File Home Insert Draw Design Transitions Animations Slide Show Review View Help Addovation £ Search & Share - Comments
+ D D i i Fﬁ [‘ﬁ D |:‘¥ @ @ =] Show Field Codes D — ? o= @
RN E S R )y 2 13 P 1 i B
Check .
b = AutoSave (@ off) 2~ R~ = Assistance OAS 5.1 User Guide.docx - Saved to this PC Pictur... kg by iy E = — m}

File Home Insert Draw Design Layout References Mailings Review View Help Addovation Format £ search 1% Share =

—\:—3 D E} @ \_& D D [51 IE\ %Showﬂe\dcmes = D E ? IE—‘ED @

E¥ Clear Info

Check Check In | Create From Documents Document Document Find Automation Manage Sign Options Help
In New MewRev | Templaste Overview Card~ Actions ~ Info [k Delete ~ Assistant In
File Control Document Management Information Merger Signature General - Azure007

Figure 1 The dynamic Addovation Office ribbon tab in Office Applications

Depending on what modules have been purchased, two or more button groups will appear in the ribbon.
The add-ins connect and interacts with IFS once you have logged on.

In this guide, most examples are done from within Word unless explicitly shown. Most of these examples also
apply to Excel and PowerPoint.
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2 Connecting to IFS

The first thing you need to do is to connect to IFS using your IFS credentials. The first time you go to the
Addovation tab on the ribbon, you will only see three buttons, namely the Sign In, Options and Help buttons:

AutoSave (@ off) B @~ Assistance OAS 5.1 User Guide.docx D bl Mt (08 lcal = m]

File Home Insert Draw Design Layout References Mailings Review View Help Addovation Format O search 15 =

D @
fiptions Help

General - Not conne

AutaSave (@ off) AN ORI Assistance OAS 5.1 User Guide.docx P..  Dumbrer el R 3l - (m]

File Home Insert Draw Design Layout References Mailings Review View Help Addovation Format £ Search 1} Share F‘

ROG A A B BDDELABES o E|MBOe
\—'—a 2 ”—'—a HJ;' o : 1Le B> Clear Info El — o ()
Check CheckIn | Create From Documents Document Document Find Get Automation Manage Dptions  Help

In New MewRev | Template Overview Card~  Actions v Info [ Delete ~ Assistant

File Control

Document Management Infarmation Merger Signature General - Azured13

Figure 2 The dynamic Addovation Office ribbon tab

The Addovation ribbon will vary in appearance depending on which modules are licensed for your company. It
also might vary depending on how your administrator has granted access to various button for you.

2.1 Environments

Environment is the terminology used for naming all configuration parameters needed to access a given IFS
installation and its containing data. Environments are normally set up and defined by your companies’ IT
department.

Most companies are set up with a few Environments, like e.g., Test, Education and Production. Usually, a
Production environment is set up as the default environment. If you sign into another environment, the key
button (Sign in) on the ribbon will turn red to indicate that you are no longer signed it to your default
environment.

2.2 Signingin

To sign into an IFS database, click the Sign In button and enter your IFS username and password, and — if the
option is there to choose among multiple environments — choose the IFS environment you want to sign in to
from the Environment drop down. In most cases this would be the IFS production environment, configured by
your IT department.

The two check boxes have the following effect: x
s

¢ Remember me — check this to make OAS remember V S\ n m
your username/password combination for any g
environment. The username and password are
remembered per environment. Username dara

Password ~ =

e Keep me signed in — check this to make OAS sign in Environment AddoDevd -

automatically the next time you open an Office ¥] Remember me

application (Word, Excel etc.) and hit the Addovation Keep me sToedly
tab @ Cancel 0K

Connected to AddoDev9

Figure 3 The Sign in dialog
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The buttons:

e OK - by clicking this button, you log on to the selected environment. If success, the dialog will be
closed. If not, you will receive an indication on why the sign in process failed. The dialog will remain

open.

e  Cancel —the Sign in dialog is simply closed, no action is taken.

If you want to view or check how an environment is set up, you can expand the logon dialog by clicking the

Options button in the lower left-hand corner.

The Ribbon button group General shows whether you are connected or not, and eventually which environment

you are connected to.

Username dara
Password
Environment AddoDevd
+| Rernember me
Keep me signed in
@ Options
Server settings
Server http://raceSdev: 38080
App owner IFSAPP
IF5 Version IFSApplicationsS
Single Sign On
Clear
Test connection
Ping Test DB Test Urd
Connected to AddoDev®

Figure 4 Expanded Sign in dialog

From the expanded Sign In dialog, you can review the
settings and even make your own custom environment;
when you modify any value in the expanded area, the
Environment field changes to Custom and the Save button
gets enabled (provided you have entered values to all
mandatory fields), and you can save environment which
will be stored in the registry for later usage.

However, we recommend using the Environment page in
the Options dialog to edit/configure the predefined
environments or create new environments (see section
10.2.1 for a description on how to do this).

The Single Sign On should only be checked if you have an
IFS installation prepared for this.

Addovation AS © 2024
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3 Information Merger

The main functionality of this component is to assist the users to merge (include/utilize) information from IFS in

the different applications in MS Office (Word/Excel/PowerPoint)

fiew Help Addovation £ ses
@ Showiemr:odes E
T [ Clear Info X .
Get Automation

Infa B< Delete ~

Information Merger

Assistant

Figure 5 The Information Merger Ribbon button group

3.1 The Automation Assistant - Overview

The Automation Assistant (AA) is a tool aiding you in building document templates, executing quick reports,

creating mailing lists etc. and thus utilizing information stored in IFS in your documents.

There are up to 4 different pages (or tabs) in AA task pane, depending on which hosting Office application you
are running (i.e., Word, Excel etc.) and what modules your company have purchased. Grid Queries, Labels and

Maligns and Document Blocks are all depending on a purchased license to become visible.

The Automation Assistant pages are all activated by buttons in the top of the task pane (like any other MS Office

task pane):

e  Properties — for working with / using properties in your documents
Grid Queries — for utilizing IFS quick reports in your documents

Document Blocks — for building advanced, composite documents
3.1.1 Properties

The Properties page is activated by clicking the upper, leftmost button on the
Task Pane. The tree view control show properties associated with the
document and the Business Objects associated (connected) to this specific
document. This information can be use in templates and documents in various
ways.

Green property names indicate that they have been updated from the database,
whereas black properties indicate that they have not been read since you
opened the document. By clicking Get Info, the properties will be updated. If
they remain black, the business object connection has probably been removed
from the document. In this case, object information stored in the document
cannot be updated.

Yellow folders represent business object types that is supported “out of the
box” by OAS. Grey folders contain Custom defined business objects. The
latter will be covered later.

Note: Due to restrictions on the length of property values in Word, they can
have a maximum length of 255 characters. However, this is not the case for
Information Merger fields (displayed in AA). So, any property exceeding the
Word limitation will be indicated by a yellow warning triangle in the icon (see
illustration below).

If you use such a property (i.e., drags it on to the document, it will be truncated
at 255™ character). You get the option to insert a content control to host the
value, in which case you can use the whole text string (no clipping).

Labels and mailings — for creating and using/utilizing the mail merge functionality in Office

wtQmation assistant M

4 Properties

Hide empty property values

+'| Show property values

P

4

Document properties - Standard
Other
Project info
Customer info
Document
Aa DOC_CLASS (200)
Aa DOC_NUMBER (1015841)
Aa DOC_REVISION (A1)
Aa DOC_SHEET (1)
Aa DOC_CLASS_DESCRIPTION (Instructio
A;, DOC_TITLE (Introduksjonsprogram) [
3

I Hyperlinks

b Media

P Documents

P Barcodes

Figure 6 Automation Assistant -

Properties page

Addovation AS © 2024
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Aa WO_WORK_DONE (] opened the letter and pulled ¢
I WO_PERFORMED_ACTION_LO (I openad the letter I |
Aa WO _MOTE [

Figure 7 Property exceeding Word limit of 255
characters

3.1.2 Grid Queries

In the lower section of the page there are more options
(expandable sections) that you can use to spice up your
template with pictures and links to IFS forms and
documents and even insert barcodes. All these options
will be explained later in this document.

This task pane page is accessed by clicking the upper, second button in the task pane. It gives you access to all
the quick reports in IFS to which your user has been granted access.

Automatien assistant v X

B &) B 2

4 Grid Queries

=]
=

Variables

Allow multiselect

Al5Test
AP
4 Addovation Demo
[[] characteristics Part
|:| ColTest
|:| Demo_Parts
|:| Sales_Statistics
|:| Simple_Report
|:| Simplest_Test
[ utiansutstyr
AndersH
AzureTest
Canary Templat Testing

Report Comment

Figure 8 Grid queries navigation pane

In Word, you can extract tabular information from IFS
and insert it into the document simply by dragging and
dropping a report from the task pane on to the
document.

By checking the Allow multiselect check box, you can
even select what columns in the report you want in
your document.

With the power of Excel and IFS combined, you can
build reports and graphs that updates according to the
variables you choose for your template.

| Allow multiselect

AlsTest
AP
4 Addovation Demo
4 [T Characteristics_Part
+| I ATTRIE_MUMBER
V| [0 ATTRIBUTE
v O vaLuE
00 INFo
|:| ColTest
|:| Demao_Parts
|:| Sales_Statistics
|:| Simple_Report
|:| Simplest_Test
™ ae® L
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3.1.3 Labels and Mailings

This page is accessed by clicking the upper, third button in the task pane. This will enable you to utilize data from
IFS in the Office Labels and Mailings functionality in your own document.

Automation asst M
L g
I
4 Labels and Mailings
Bussiness object:| Customer - Run
Barcode type: Clear

Figure 9 Labels and Mailings pane

3.1.4 Document Blocks

This page is accessed by clicking the upper, fourth button in the task pane. This will enable you to merge other
documents fetched from IFS into a master document that you build. By using this functionality, you can
compose complex, combined documents with a professional look. More on this later.

Automation assistant v X
=]

4 Document Blocks

Figure 10 Document Blocks
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3.2 How to create a template

In Office Automation Suite, you have a lot of template automation opportunities related to utilizing IFS
information in your company documentation. You can add information from all IFS business objects, as well as
pictures, links, and bar-/QR-codes.

3.2.1 Adding information from supported business objects

The most common IFS business objects are available in the Automation Assistant. To use information from these
objects to build an automated template, follow the procedure below. In the example below, we use Word.
However, templates can be built using Excel and PowerPoint as well. When opening one of the Office
applications, the ‘Create From Template’ button on the Addovation ribbon will find all template of the type
corresponding to the Application you opened (Word, Excel or PowerPoint).

Steps to create a template:
1. Open Word

2. Click on the Addovation ribbon and log in with your standard IFS credentials. If you are targeting a
single sign-on environment (or are using the Keep me signed in option), you will be logged on
automatically.

3. Edit your template document and click Check in new to connect your document that is to be the new
template to the correct class, format, and business object(s). Click the Check In and Continue button to
get the document checked in to IFS, document number created and then checked out again.

AutoSave (@ o) Document5 - Word
File Home Insert Draw Design Layout References Mailings Review View Help Addovation B search ¥ Share I Comments
IS I r‘s D D D D D @ [ show Prenteoaes = El E Euf ()
1 = = ! ) 1 E} =L ()
D D HE\ lD;‘ ~ Q T B Clear nfo = =) A=S
CheckIn | Create From Documents Document Document Find Get Automation Manage Pptions Help
MewRev | Template Overview Card~ Actions~ Info X Delete ~ Assistant

File Control Document Management Information Merger Signature General - Azure007 ~

Figure 11 Addovation Ribbon

£ You need to check in the document and connect it to business object(s) before you can start
'\‘\P\. building your template. The reason for this is that the solution needs to know what kind of IFS
— information you would like to utilize in your template before you proceed building it.
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Click on the Automation Assistant (AA) ribbon button to open
the AA task pane (see Figure 12). Once you have checked in your
document and linked it to the right business object(s), the
information from the object(s) will be visible in the Automation
Assistant. Business objects information elements are shown in a
tree view control (see right).

The list can be updated by clicking the Get Info button on the
Addovation ribbon.

Drag and drop any information element from the Automation
Assistant onto your document. As you drag fields into the
document you will see that their values are filled in automatically.

Note that any property that is empty will now show in the
document. A hidden place holder (Field code) for the information
is stored in the document though. You can view the field codes by
clicking the Field code button on the ribbon

Do a quality check of your document, before checking your
template into IFS:

e Click on Show Field Codes/ unclick Show Field
Codes

e Click on Clear info

e Click on Get info

IMPORTANT! Remember to click on ‘Clear Info' as the last thing
you do before you check in your template to IFS. This will leave the
references to the IFS Applications fields, allowing your template to

extract the right information each time the template is used.

3.2.2 Adding information from other objects to your

template

4 Properties
Hide empty property values
| Show property values

4 Document properties - Standard
Other
Project info
Customer info
o Document
Aa DOC_CLASS (200)
Aa DOC_NUMBER (1015841)
Aa DOC_REVISION (A1)
Aa DOC_SHEET (1)
Aa DOC_CLASS_DESCRIPTION (Instructio
Ad DOC_TITLE (Introduksjonsprogram)
[ ¥

-

I Hyperlinks
b Media
P Documents

P Barcodes

Figure 12 Properties task pane

@ Show Field Codes
./]\.

= |_=L Clear Info
et
Infao @Delete =

Figure 13 Information Merger
ribbon buttons

If you want to use information from non-supported (less commonly used) business objects in your template, you
must add them to the Automation Assistant in a slightly different way.

This is how:
1. Make sure your document is Checked in and out again and connected to the desired business object(s).
This can be done using the Object Connections management dialog available from the ribbon.
2. Open the Automation Assistant. The unsupported objects will now appear under the “Document
properties — Custom” node (grey colored folders, see Figure 15). If it/they don’t show up, click the Get
Info button
3. Right click on the object and select Custom query from the pop-up menu.
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4. In Simple mode (Simple tab) choose the Class/format wanted, or in the Advanced tab, add a Custom
query

Custom query editor = o *
Simple | Advanced
Custom query editor [ - 0 x

100-3D - 3D-drawings

DE-ACAD - <AutoCad> Simple | Advanced

DE-BES - <Besuchsprotokolle> Descris BusinessOpportunity Properties and Connected objects

SP_EGTLAB - <Datos Técnicos Lab. Estudio Geotécnico>

FRI0 - <Garantie contractuelle> Query select GPPORTUNITY_NO, [1 |Adda_DocUpdated -

SP_EGTINF - <Informe Conclusiones Estudio Geotécnico> Eégg‘;}f:‘g Addo_Today

LID, DocTitlelnfo

DE-KD - <Kundendokumente> COMPANY, DA SAMPLEI

FR40 - <Mode d'emploie> BUSINESS _TYPE, Addo_DoclD

FR20 - <Mode opératoire> o PO RNy VALUE Addo_DocFormerlFS

Class . R - Addo_DocClass
F FR32 - <Plans fonctionnel> START_DATE, -
ormat X STATE from IFSAPPBUSINESS_OPPORTUNITY Addo_DocNo

FR31 - <Plans technique> where OPPORTUNITY_NO Adde_DocSheet

FR20 - <Plans> = :DocConn_BusinessOpportunity.OPPORTUNITY_NO Addo_DocRevision

DE_PRO - <Projektunterlagen> x::—x‘éﬁ'@do"‘mpp

DE-SLD - <SolidWorks 3D> i Mda:Do(Platedion

TOUK-SHIP - <Trelleborg Shipment> DocConn_BusinessOpportunity.OPPORTUNITY_NO

DE-AB - Abbildung DocConn_CustOrdCustomer.CUSTOMER_ID
DocConn_BusinessActivity ACTIVITY_NO

ADDFORMS - Addforms PERS, IDENTITY

ADDO_DEMO - Addovation document class for demo PERS_ORACLE_USER

ANTICIMEX - Anticimex demo class PERS_NAME
PERS_EMP_NO
PERS_DEFAULT_COMPANY

Selected PERS_DEFAULT_COMPANY_NAME

PERS_PICTURE_ID
PERS_DEFAULT_COMPANY_MEDIA_ID

PERS_DEFAULT_SITE

Save Ca
PERS_DEFAULT_SITE_NAME -

Test Save Cancel

Figure 14 Custom query editor - two modes

5. Click Save, the dialog closes.
6. Press Get Info in the Addovation Ribbon

7. The information from the business object will now be available under the ‘Document properties —
Custom’ node.
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All connected business objects are available and
can be viewed in and used from the Automation
Assistant.

. . . "
Automation assistant Custom queries with modified query turn into

% g@ blue (folders)

4 Properties
Hide empty property values
+'| Show property values

Fl Document properties - Standard
Other
Project info
Customer info
Employee
Perscnal info
Personal employee information
Document Approval
Document

4 @ Document properties - Custom

4 & Documentinfo

Aa DOC_CLASS (100)
Aa DOC_NO (1037926)
Aa DOC_SHEET (1)
Aa DOC_REV (A1)
Aa TITLE (Introduksjonsprogram)
123 REV_NO (1)
Aa DOC_REV TEXT 0
Az INFO 0O -

Figure 15 Properties after Custom query is defined and
executed

When a property is empty (no value) nothing is displayed in the document even though you have

¢ \ dragged the property into the document. To get all property placeholders displayed in the

T\P- document, including empty properties, hold the Ctrl key down while clicking the Get Info button
=== on the ribbon. By doing so, all empty merge fields will be filled with the name of the property.
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3.2.3 Adding pictures to the template

Using the AA in OAS 5, you can add pictures to your templates that will be updated automatically when the
template is used. Examples where this function can be useful is product catalogs, CV’s etc.

These are the steps to add a picture to your template:

i i v X . L
Automation assistant 1. Select/expand the Media section in the lower
% part of the Automation Assistant Properties
page
£ Bpetties 2. Open the object / folder node in the properties
R tree view where the picture is located, e.g.,
V| Show property values .
o Personal info as shown to the left
~ 3. Available pictures will appear (property icon
O_*”e' . indicates picture), select the picture you want to
Sl S use, e.g., PERS_PICTURE_ID shown here
£ PRI 4. A preview of the picture appears in the media
Aa PERS_ORACLE_USER (DARA) ' p A p pp
Aa PERS_NAME (Dara Dag) section . .
Aa PERS_EMP.NO 0 5. Drag and drop the picture into your document.
Aa PERS_DEFAULT_COMPANY (M1) You can format and resize the picture as you
Aa PERS_DEFAULT_COMPANY_NAME (M ||ke

B3 PERS_PICTURE ID (161)
B PERS_DEFAULT_COMPANY_MEDIA_ID

Aa PERS_DEFAULT SITE (100) =
Pl »

P Hyperlinks
4 Media
Media info %
Famous person.png
Size: 180x180
Type: PNGF

P Documents @

> Barcodes

Figure 16 Automation Assistant - Media
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3.2.4 Adding links to documents or forms in IFS

With OAS 5, you can also add links to documents or IFS forms into templates/documents.

This is how:

4 Documents
Filter and Find
® Amy
Word
Exce
PowerPaoint
Qutlook
PCF

Link

@ Meeting Minutes

Link Type

#| Link to form Revision -
Open for View ' ® Latest Revision
Open for Edit Latest Released

FIMD

Figure 17 Documents Link

Click on the Documents section in the
lower part of the Automation Assistant
Click on the Find button to find the
document you wish to link to. You can
limit the search result by selecting
document format like e.g., Word. The
Search and Find dialog now open.

Once you have found the document, press
select.

Specify what is to happen if the link is
clicked. Select one of the alternatives
under Link Type

You may change the text of the link that is
to appear in your document by editing the
text in the text box next to the hand
symbol

Drag and drop the document link onto
the document by grabbing the hand icon
and drop it in your document.
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3.2.5 Adding hyperlinks

Another feature in OAS 5 is the possibility to add links to forms in IFS. You can choose to add a link to an
empty form, or to a form with data. The link string can be entered specifically for each link.

This is how:
1. Click on/expand the Hyperlink section
in the lower part of the Automation
Automation assistant - x Assistant Properties page
_ _ 2. In the properties tree view control, select
E %3 the business object where the form you
LF = want to open is located
. 3. Edit the text to be displayed in the
4 Properties document in the textbox next to the hand
Hide empty property values symbols (optional)
+| Show property values 4. Drag and drop the form link into your
D document, by grabbing one of the drags
and drop (hand) icons.
d Document properties - Standard
Other
Project info
Customer info
Docurmernt
Employee
Personal info
4 Hyperlinks @
Logical unit: Documentinfo
Text to display in document
Empty form: Document - Empty
Filled form: Document
I Media

Figure 18 Hyperlinks section
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3.2.6 Adding a quick report in your template

The grid query function let you retrieve data from IFS by executing quick reports in different ways. This section
describes how you make use of grid queries in templates.

This is how:

1. Click on the "Grid Query" button in the Automation Assistant ribbon
2. Atree structure with Quick Reports available to you appears.

Automagien assistant vy X
I = uick Report folder structure. Open a folder to
=) g &) pon :

view the quick reports available to you.

4 Grid Queries

—
o

=

- . - %
Variables Automation assistant

. —
Allow multiselect % %92

Al5Test . )
4 Grid Queries
Addovation Demo

Anders == ‘69:}
Canary Templat Testing Variables
Finance v| Allow multiselect
New AlSTest -
New? 4 Addovation Demo
OASTest [7] craracteristics_Part
RanorexTest 4 |:] Demo_Parts
RefresnTest | Artikkelnummer
RefreshTest2 V| Beskrivelse
SumTatal OO Met_Weight

+ [ Part_Description

0 uom

D Sales_Statistics
[ utisnsutstyr

Anders

Canary Templat Testing

An expanded Quick report folder, where specific
information from a quick report is chosen with the Figure 19 Grid Queries page of the Automation
multi select function Assistant

3. By expanding the folders, you will see the available Quick Reports. By expanding the report, you will
get an overview of available columns within the quick report.

4. By ticking the Allow multiselect check box, you can individually select columns that you want to
include in your document. Select (tick) each column that you want displayed and drag and drop the
selected columns onto the document.

5. Click on the ‘Get Info’ button to extract data from IFS and populate your document.
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I = Bookl - Excel &3l — [m]
File Home Insert Draw Page Layout Formulas Data Review View Developer Help Addovation 2 Search 14 Share 2 Comments
+ D |:'¥ e e D [‘ﬁ E I:h @\ [EE] Show Formulas DI . ? = @
R B 0 3 [3 i 1 1NP )
Check Check  Undo  Checkln | Create From Documents Document Document Release Find Get Automation | Sign Manage | Sign Options Help
InMew Out Check Out NewRev | Template Overview Card~  Actions» Co Info Bt Delete Assistant ~ In
File Control Document Management Information Merger Signature General - Azure007 ~
G19 = F v
4 a B C D E_ | F[=] ) )
1] panEd A B DESCcRIP - Automation assistant LS
2 | 10 1010 Expenses carried forward ?
3 | 10 1011 Expenses for research and developm. carried forward Lr
4 10 1012 Expenses for computer software carried forward —
— P ps o 4 Grid Queries ‘/-\ =
5 | 10 1019 Accumulated amortization. of capitalized costs
6 | 10 1020 Concessions @ E?
T 10 1029 Accumulated amortization of concessions ~
— Mame Variables
8 | 10 1030 Patents
9 | 10 1039 Accumulated amortization of patents Allow multiselect Nt
10| 10 1040 Licences © [ coko_names =
11 10 1049 Accumulated amortization of licences 4 RanorexTest
12 | 10 1050 Trademarks Pl
13 | 10 1059 Accumulated amortization of trademarks I company
14 | 10 1060 Renting rights O ACCOUNT
15| 10 1069 Accumulated amortization of renting rights ]I Account Group |
16 | 10 1070 Goodwill - . - [V DESCRITION
17 | 10 1079 Accurl-mlated amortization of good-wﬂl i ! b [ RanorexTemplate2
18 | 10 1080 Work in progress and advances of intagible fix assets T
19 10 1081 Work in progress of intangible fixed assets .
= . . - = > [ RanorexTemplates D
0 n 1088 Advance for intangihla fived assat: - _
Sheett | @ i E— bl | R 5
Ready 252} B -+ 100%

Figure 20 Quick reports into excel work sheet

Depending on the Quick report, you may be asked to fill in one or more input variable values prior to running the
report (if you are unsure of what variables to use, please contact your administrator).

Example of a report

OAS 52223 X86 - that requires input
SUPPLY INPUT VARIABLES values before it can be

executed and extract

Report ID Report Name Variable Name Variable Value N A
2 1 information from IFS
Okonomi_C Turmmo G [ Y2D Month v

If you want to change
the variables, you can
click on the variables
button in the
Automation Assistant
(see Figure 20 Quick
reports into excel work
sheet)

=

oK Cancel

Figure 21 Grid query report Variable input dialog
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3.2.7 The Table, Pivot and Name options

The Automation Assistant enables you to extract and analyze data from IFS in different ways. By taking
advantage of the features Table, Pivot and Name, you get an even more flexible solution. These three buttons
are “mode selectors” which means that only one of the cans be active at any time.

Table: Expand the folder structure to find appropriate data. You may drag and drop the entire data source or
selected elements to form a table. Use Excel functionality to design and format the table. You may input
variables by using the Variables button.

Pivot: Expand the folder structure to find appropriate data. You may drag and drop the entire data source or
selected elements to form a pivot table in a sheet. Use Pivot Table Field to do pivoting and Excel features to
change style and format. Input variables may be assigned using the Variables button.

Name: Expand the folder structure to find appropriate data. You may drag and drop the entire data source or
selected elements to a named range in a sheet. You may get access to the data in the named range through the
Name Manager in Excel. The sheet will -by default be- hidden and only available when the Automation
Assistant is visible.

Automation assistant vy X
£B
4 Grid Queries

& [EEIE

Table Pivat Mame Variables

Allow multiselect

Figure 22 Table, Pivot and Name are available from the Automation Assistant

3.2.8 Named Variables

You can also retrieve values from other
Mew MName [s ? X properties, such as 'project id". This is done

by typing e.g., = Project_id in the variable
Hame: DAS-Mame| value. When you edit a document that is
attached to a project in IFS, the Project_id

Scope: Warkbook v : ;
will show the correct value automatically.

Comment:
You can also use named ranges from the
Excel spreadsheet to manage your variable
input by selecting from a list of values. To
use other named ranges in the Excel
spreadsheet, select the cell you want to
Refersto! | _cpeetiiSHSE + name, right click, and select 'Define Name'.

Note that the named range is limited to the
=ITEE value of a single cell.

Figure 23 Define Name
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3.2.9 Refresh XML

4 Grid Queries If you have made changes to a Quick report in
IFS, this might cause problems executing the
i(_-;r g Bt report. You will get a warning asking you to adapt
oot Name I Variables the template to the modified quick report. Select
the quick report that you have modified, right
mouse button clicks on the report and select the
Refresh XML maps menu item from the context
menu.

Allow multiselect

o Al5Test —]
4 Addovation Demao

v [7] ADDO_BUYERS

v [7] ADDO_PURCH_ORDERS

Edit report k

Map element —

Map as DataSource

Remove element

Supply variables

Refresh XML map ]
Export XML Map

Load data

ITE_AOOTESSES

o

Figure 24 Grid Queries reports context menu

If presented to the following dialog, make sure to choose the second alternative, “Match element data type” to
keep formatting intact (e.g., hyperlinks):

Y
h" The data that you are attempting to map contains formatting that is incompatible with the format specified in the worksheet.

Use exsting formatting Match element data type | Cancel

Figure 25 Dialog box
3.2.10 Document Blocks

The Document Blocks functionality represents a powerful addition to the Microsoft Word application. This will
enable merging of sub-documents from IFS Document Management database into a master document and thus
make you able to automatically create complex and professionally looking composite documents.

By combining this functionality with our backend products, this can even be done server side; automated and
triggered by events in IFS. But that is another story, contact us if you want additional information.

Here we will briefly explain how this works.
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Steps to build a master document based another document located in the IFS database:

1.

5. You can test the query (for syntactical errors) by pressing the Test button

Click the Document Block icon in the Automation Assistant task pane ribbon

Automation assistant

&
4 Document Blocks

N

Documents

=

- x

X @ rd

Figure 26 Automation Assistant

Click the plus button to add a new document block

3. When the Custom Query Editor appears, select any available Class/Format combination in the tree view
control in the Simple tab, or go to the Advance tab where you can edit your customized query.

4. Make sure you replace the “:PROPERTY_NAME” in the query to an actual property value

Class
Format

Selected

Custom query editor

Simple | Advanced

10 - Admin

100 - *<Zeichnungen>

90 - *Certificates

40 - *Procurement

400 - *Report

JINT_TEST - <* JInt Test doc2>
100-3D - <*3D-drawings>
DE-ACAD - <*<AutoCad>>
DE-BES - <*<Besuchsprotokolle>>
SP_EGTLAB - <*<Datos Técnicos Lab. E
FR10 - <*<Garantie contractuelle>>
SP_EGTINF - <*<Informe Conclusiones
DE-KD - <*<Kundendokumente>>
FR40 - <*<Made d'emploie>>
FR20 - <*<Made opératoire> >
FR32 - <*<Plans fonctionnel>>
FR31- <*<Plans technique>>

FR30 - <*<Plans>>

DE_PROJ - <*<Projektunterlagen>>
DE-SLD - <*<SolidWarks 3D>>
DE-ANL - <*>

6.
7.

- O x
Custom query editor - a
Simple | Advanced
Description Sample Properties and Connected objects
Query SELECT di.Doc_Class, DOC_RESP_NAME -

di.Doc_No,

di.Dioc_Rey,

di.Doc_Sheet,

di.Doc_Sheet BE_Sort_Order,

di.Doc_Sheet BB_Description
FROM ifsapp.doc_issue di
WHERE di.Doc_Class = '10"

Test

Save

Cancel

DOC_EXPIRY_DATE
DOC_REASON_FOR_ISSUE_DESCR
DOC_ORIG_DOC_CLASS
DOC_ORIG_DOC_NO
DOC_ORIG_DOC_REV
DOC_REPL_BY_DOC_CLASS
DOC_REPL_BY_DOC_NO
DOC_ALT_DOC_NUMBER
DOC_LETTER_DATE2
DOC_LETTER_DATE
DOC_CORRESPONDENT
DOC_ATTENTION
DOC_LATEST_RESPONCE_DATE
DOC_REFERENCE
DOC_POST_TYPE
DOC_ARCHIVE_NO
DOC_ARCHIVE_DESC
UDA_WRITTEN_BY
COMP_COMPANY

COMP_NAME
COMP_ASSOSIATION_NO
COMP_DEFAULT_LANGUAGE
COMP_CORPORATE_FORM
COMP_CORPORATE_FORM_DESCR
COMP_AUTH_ID

-

Figure 27 The query editor - Simple and Advanced mode

Save the Block, the dialog closes
From the Automation Assistant, drag & drop the Block you just created on to you document page
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8. Select Get-Info

B H S 0L~ ¥ b- = UDA-Test3 (10 - 1212159 - 2- A1) - 1 - Word
FILE HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW ADDOVATION
& b Ly S D 5 L [E] show Field Codes = 7] New Af . M
I:E'l [El a D; @ Q @ P Clesr Info - A 24
CheckIn Undo Create From Documents Document Document  Object  Release Find Get Automation Sign Manage
Existing CheckOut  Template  Overview Info~  Actions - Connection Info E}DEME T Assistant A

File Control Document Management Infarmation Merger Signature
Building Block Test

Below is the result of a sample Building Block

ExampleBlock
BB Simple text

steelite blue is a part that deserves a nice description. | this case we don't have any «extra challenges»,

just some plain text. It is gettink worse @

steelite blue can be used in any situations

¥ & @

Log About Help
On -
General - raceBdemo

Figure 28 Document with a Document Block

3.2.11 Executing Macros
In OAS there is a built-in functionality to execute macros at two given points:

¢ Right before the Get Info code is executed, and
¢ Right after the Get Info code has been executed

The precondition for OAS to recognize that there are macros to be run, is the naming of the macros, which must

be one of the following

e AddoPreGetInfo and/or
e AddoPostGetlInfo

So, when you click the Get Info button, OAS first tries to execute the AddoPreGetInfo macro. If you have
defined this in your document/workbook/presentation, it will be executed before any of the Get Info code is

executed. And when the Get Info code has completed, OAS tries to execute the AddoPostGetIinfo macro. If

this macro is defined, it will be executed after all the activities during Get Info have been completed. That

includes fetching property values, executing grid queries and loading any document blocks.

This functionality applies to Word, Excel, and PowerPoint.
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4 Document Management

This section describes how to create & handle document templates created in the previous chapter.

4.1 How to distribute a template in IFS

After you have created the template and checked it into IFS as described in the previous chapter, you must tell
IFS that you would like to use this document as a template.

This is how you configure your template as a Doc File Template:

1. Open the document which you have created using the Automation Assistant in the previous chapter
2. Loginto IFS Environment via Addovation ribbon
3. Click the Document Actions | Distribution menu option

Autosave @D [ @~ = Introduksjonsprogram (100 - 1037926 - 1 - A1) - 1.DOCX - Last Modified: Just now ~ Dag Arve Raknes DA = - ad
File Home Insert Draw Design Layout References Mailings Review View Help Addovation O search 1% Share I Comments
£ BB B (&3 5 (X2 BO
2 O 5 i i e g T B Clearnfo . :
Check In Undo Create From Documents Document Document  Object  Release Find Get Automation | Sign Manage | Sign Options Help
Existing Check Out | Template Overview Card~  Actions ~ Connection Info [ Delete ~ Assistant - In
File Control Document [ pistribution s Information Merger Signature General - Azure007
(% Add Approvers Distribute document. Document Information v
[ Start Approval Distribute this document ta one +—:j Eﬁﬁ
person or to a group. el H4i
[8 Access
Add ovatlon 4 Main Information
£ Send document link with e-mail Title (I T P (e = T =
Class 100 - Drawings
Format * - Test Format

Figure 29 Document Actions available from OAS

4. You will be directed to the document revision page in IFS (the instance you are currently connected to)
5.  Once you have found the document, you must set the status to ‘Released’ (this can also be done from

OAS directly during the check in). Then right click, choose ‘File operations’ and click ‘Set As Doc File
Template’

o G 0N suns:

QU Do s e st
G - roma RN
B Tox Brtervetng
+
i a0 Reviion setings n Save Operations
BB 9 e soved g oo Stacnre seame owrtte
g | P rr—
G Conmpondns  Devipet | StiOmcven | T | CoroetCoe | Oos Ao Apows ey ool Wherised | Tt | e, | Orgre
ke oes
e Tex sevacn e
»
|| R
o Teched Out By Date Ottt St
Foe Operations rew Documet
Rewnon For lasse Comment
Aemon Document Structur Print Document
Tratart View Yo L Set As Doc Fite Temprate
coon'
JR——

4 Tass  Atacnmests Output el

Figure 30 Document revision in IFS

You can add information into the description field on the document card to explain to the users the
purpose/characteristics of the template.
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4.2 How other users can access your MS Office template

Once you have released the template document and made it a file document template in IFS, the template should
be available from Office Automation Suite.

This is how you and other users can access and use the

template:
1.

2.

OAS 5.2.223 X86 =

CREATE DOCUMENT FROM TEMPLATE

Select Document Template

Open Word, Excel, or PowerPoint (depending on
the format/file type of your template)
Click on the tab Office Automation and log in

Template language: English

Templates Template Details

using your IFS credentials. 41 10- Admin s
Click on the Create From Template ribbon button. irrE e !
A dialog opens where you can browse available e e,

Templates, depending on the Office 2 10-07- Business Card
application/language you have chosen. When used 21 R St rivae« i g
from Word, you only see Word templates, from - Governance

Excel you see only Excel templates and so on. BTl .

Select a template from the tree view in the left
region of the dialog

Once a template is selected the Get template button
gets enabled.

When you click the Get template button, the
document template is fetched and opened in the Office application used.

When you click the Create Document ... button, the CREATE DOCUMENT FROM TEMPLATE
dialog will open, asking for metadata needed to create a new document (like e.g., Class/format, Object
connections etc.). After the document has been created, it will then be opened in the appropriate Office
Application.

Create Document ... Get template Cancel

Figure 31 Create Document from Template dialog

Now you may use the document in any manner you like; no new document is created in IFS at this point. Later
you can optionally choose to check it in to IFS using the check in functionality in OAS.

Using the Get template button, remember that before you can take advantage of and use information from IFS,
the document must be checked into IFS and connected to one or more business objects. This can be done using
‘Check in new’ and then ‘Check in and continue’ from the check in task pane. Then the magic appears — all
mapped fields are automatically populated!
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4.3 How to send the document link with e-mail

Layout References Mailings Review
(A [ (3 [3

: Document Document  Object  Release Find
Card~  Actions~ Connection In
Document

[ Distribution
[3 Add Approvers
= Start Approval

[; Access

I?.", Send document link with e-mail
[

123

Figure 32 Send the document link

After you have checked in the template into IFS as
described in the previous chapter — or whenever you
have opened a document from IFS, you can email a
document link for the document. Click on Document
Action—> ‘Send document link with e-mail’

Document hyperlink will be open with outlook (As below). Now you can send it to anyone

Insert Options Format Text Review Office Automation

Q Tell me what you want to do

Document hyperlink: 1204733 A1 Test Eyeg IHC - Message (HTML)

ol = ] * I -
o CalibriBoc-|11 | A & | = -5+ 2| [2[8] &= . | S [” FollowUp
! Yo 4 B
Copy . . ! High Importance .
Paste ™ B I U ¥ -A- === =5= Address Check  Atftach Attach Signature = Assign Office
- Farmat Painter - T 7 Book Names Filer Hem- - Policy - ¥ Low Importance Adq.ins
Clipboard ] Basic Text [F} Names Include Tags  Add-ins
To.. | |
=
Ce... |
Send
Bt |
Subject |DU[umEﬂt hyperlink: 1204733 A1 Tesh.EveguliHAG

k:lick on the link below to show the document.
1204733 Al Test Eyeg IHC

Figure 33 Mail item opened with link ready for sending
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4.4 Connect IFS Business Object(s)

B

To connect a document to a business object in IFS, click the Object Connection button on
the Office ribbon | Addovation tab. The Object connections dialog opens:

Object
TS A OAS 5.2.223 X86 - 0 x
Add/remove object connections %
Object Object key Description
Customer Info  Customer ID: BP10  BP10-Mercedes
Project Project ID: P100 Bridge Construction Template
OAS 5.2.223 X86
SEARCH AND FIND
Active Round
ADVANCED | RECENTLY USED
Active Round
WO No -
Directive - [ Count hits
Planned Start - o~
Work Done = | <1
Supplier OAS 5.2.223 X86 - B0 x
PMT
o | SEARCH AND FIND
Maintenance Organiza Active Round
“.Matltl:lr-'l-Case Typ fo fitter resul New Sear(h. |
_ ' WO Ne Directive Planned Start  Work Done  Supplier  PM Type Maintenance Organization «
- 600049 FM Inspection Route 11.07.2005 Round Action FM1
600057 FM Inspection Route 05.09.2005 Round Action FM1
600058 FM Inspection Route 12.09.2005 Round Action FM1
— — = — E M1
OAS 5.2.223 X86 - 0 x M1
FM1
SEARCH AND FIND v
ADVANCED = SELECTED | RECENTLY USED
Object Object key .
AdtiveRound  WONe:gOOSZ
OAS 5.2.223 X86 N - B %
OBJECT CONNECTIONS
Add/remove object connections
Customer Info Customer ID: BP10 BP10-Mercedes
Project Project ID: P100 Bridge Construction Template

Active Round WO No: 600043 <

X+

Cancel

Figure 34 Object Connection process
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Steps to connect your document to a business object (See Figure 34 Object Connection process):
1. The document must be checked in to IFS
2. Open the document in the associated Office application (e.g., Word as shown in the current example)
3. Click Object Connection button on the Addovation ribbon
4. The Object Connections dialog opens and shows existing object connections if any
5. Click the + button to open Search and Find dialog
6. Select the object type of the business object you want to connect to from the drop-down control, e.g.,
Active Round as in this example
7. Click Search button and select the business object you want to connect to (e.g., WO no 600043 as in
this example)
8. Confirm your choice by clicking the Select button
9. The new business object is now added to the list of connected objects, colored blue to indicate that it is
new and not yet saved.
10. Click OK button to confirm the connection
Note: This is possible during the Check-in process as well.
4.5 IFS Quick Connections
4.5.1 How quick connections work within Office Automation Suite

%ocument Information

(BN ERE

4 Check In New Document

Title Documents
Class/Format 100 - Drawings
Format * _ Test Format

I» Connection

4 Quick Connection

Customer Order

I Letter Date & Sender / Receiver

By setting up quick connections in IFS, users of
Office Automation Suite will find it much easier
to connect their documents to different business
objects. The quick connection works as a
shortcut to specific business objects and user
can simply connect by click on the magnifying
glass, search for the object type in question and
connect.

In this example, we have made ‘Customer
Order’ quick connection within the class/format
combination.

There can maximum be 6 quick connections
within one class/format combination

Check In and Continue

Check In and Close

Check In and Release

Figure 35 Quick Connections showing up in Check in

New Document task pane
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4.5.2 How to configure quick connections in IFS

Quick connections significantly simplify the process of connecting documents to the right business objects. They
are configured in IFS, and in this section, we will show you the way to set up a quick connection.

1. “SignIn’into IFS.
2. Add a new technical class for instance called «QUICKCONNS.

a) Select «Application Base Setup» from the Navigator.
b) Select «Characteristics Basic Data»

¢) Select «Technical Class and Attributes»

d) Select the tab «Classes».

e) Add a new one by clicking on the new button.

File View Tools Window

Help

ifsapf. frmTechnicalBasicContainerFCOMPANY=10#tbwTechnicalClass

) 4 p ~ i e > Application Base Setup > Characteristics > Basic Data > Technical Classes and Attributes

X @ Technical Classes and Attributes - Classes
- PDA:pllcatiﬂ.n Base Setup A ' Attributes
nterprise

» [ General Data + Technical Class Description Long Description
¥ [ Unit of Measure

[= BestFit Search e
[=] Object Summary
~ [] Basic Data

[ Technical Class Template
[Z Technical Class Groups
» [] Media Library
¥ [] Work Time Calendar
» [] Formula
¥ [] System Setup
¥ [ Map Services
» [] Accounting Rules
» [] Financials

Figure 36 Configure Quick ConnectionQuick Connection

3. Continue in the same form now using the tab «Attributes»
a) Create a new attribute. The name must have the prefix OBJCONN and then a running number,
etc. OBJCONN1, OBJCONNZ2and so on.
4. Now the class and the attribute(s) must be connected.
a) Select «Technical Class Template» from the Navigator.
b) Select the same class as the one you created in step 2

File View Tools Window Help

'COMPANY = LENTSEARCH=AAEAAADW2F%2F%2F%2F %2FAQAALLALLLAMAGAAAFIIZnMURMSKLEV S cGxvemVyLkudGVyZmFZXMsIF ZIcnNpb249NC4 TMSLASIEN |

i1 e O Application Base Setup > Characteristics > Basic Data > Technical Class Template

X e Template - Quick Conn
O Appi:aﬁo_nBaseSe’tup ~ | Technical Class: Class otion:
! 5 comons o === | [stcom
» [ unitof Measure :

- ) chancersic Somerc T
.

Best Fit Search
[ Object Summary Attribute: Attribute Description:

¥ DE]B‘EE:::; Classes and Attributes [QOHJCONNI - | |Q1 |

Order: Summary: Prefic Info:
[S] Technical Class Groups @ [t | [Exdude ~]| | | |
» [] Media Library
» [] Work Time Calendar Value

» [] Formula :
» [ Map Services
» [ Accounting Rules

Figure 37 Template Quick Connection
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¢) Then add an attribute. In the value-field you must add the logical unit in IFS, in this example

«CustomerOrder». You can find the total list of all available logical units in IFS in Solution
Manager, “Object Connections”.

5. Inthe last step, we must connect the technical class to the document class or format. Notice that format
has the highest precedence.

a) Select Document Management from the Navigator.

b) Select Basic Data.

c) Select Document Class Management

d) Find the class or the format you want to connect to the technical class by clicking on the
Attachment-button on the bottom and the select ‘Select Technical Class’ available from right
mouse button. In version 7 you must use the clip-icon. Notice that you can delete quick
connections from the technical class if you want to exclude the default settings.

e) Remember to select the appropriate value as logical unit, e.g., “Customer Order” and Approve

@ Document Class Management

4 Document Class Description

@ ‘ 1-DD-GD | |Equ\pment documents
a
4 Format Media History Reasonforlssue Macros Persons and Groups Object Type for Quick Connect
a DB Column Object Override Defaull  Override-Value
3D_CAD_METADATA_DOCTYPE EDM File O

- - § 0|

ALLOW_UPD_COMMENT_REL_DOC

Document Revision D N
= APPROVAL_TEMPLATE Approval Process O
ATTACH_CREATE_NEW_FORM CreateDocumentDialog D Create New Document
E ATTACH_DROP_SINGLE_FILE_FORM CreateDocumentDialog D Create New Document
CHECK_FILE_EMPTY Document Revision D Y
DAYS_EXPRRED Document Revision D 0
>
(1) Characteristics

Select Technical Class - IFS Applications ? x

Limit Upper Limit Info
Technical Class:

I L] |

Description:

Figure 38 Document class management

Select Technical Class - IFS Applications ? *

Technical Class:

Technical Class - IFS Applications ? x

Technical Class

Saved Searches: |[Select saved search..]

~] oK
Technical Class Description Cancel
QUICKCONN Quick Conn

Get MNext 100

Get Al

Figure 39 Select Technical Class
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> Document Management > Basic Data » Document Class Management

Document Class Management
4 Document Class Description

@ |LDDGD| | |Equ|pment documents

+ Format Media History Reason for Issue  Macros Persons and Groups ‘Object Type for Quick Connect
B DB Column Object Override Default  Override-Value Ll
3D_CAD_METADATA_DOCTYPE EDM File O
e R R
ALLOW_UPD_COMMENT_REL_DOC Document Revision O N
APPROVAL_TEMPLATE Approval Process |:|
ATTACH_CREATE_NEW_FORM CreateDocumentDialog D Create New Document
ATTACH_DROP_SINGLE_FILE_FORM CreateDocumentDialog |:| Create New Document
CHECK_FILE_EMPTY Document Revision D Y
DAYS_EXPIRED Document Revision |:| 0
Technical Class: QUICKCOMN, Quick Conn - Not Approved - ALAIN - 8/22/2018 7:51:25 AM

Attribute Description Value Technical UoM Lower Limit Upper Limit Info

Anders2

Q1

Figure 40 Document class management

+« > Document Management > Basic Data > Document Class Management

Document Class Management
4 Document Class Description

@ ‘ 1-DD-GD | ‘Equ\pmant documents

]

e Document Default Values
a

<+ Format  Description

8 Media History Reasonforlssue Macros Persons and Groups Object Type for Quick Connect

Technical Class: QUICKCONM, Quick Conn - Mot Approved - ALAIN - 8/22/2018 7:52:46 AM

Aftribute Description Value Technical UoM Lower Limit Upper Limit Info

% Anders2

$Q1

Figure 41 Document class management - Format
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. Quck “ ot Aggroved - IFSAPP - 26, 10,2020 14:20:45
Tachaicel UM LowerLimt  Upperlime  indo.

Figure 42 Select values

Technical Class: QUICKCONN, Quick Connections - Not Approved - IFSAPP - 26.10.2020 14:20:48

‘ Select Technical Class...
Order © Altribute Description Value Tmlﬂl% Clear Technical Class
] ‘Oﬁ conn 1 CustomerOrder I ';'v?' e —
IL e s gD 1

Figure 43 Set to Approved
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4.6 Search and Find - Document mode

The Search and find functionality in OAS is part of the Document Management module (Doc Man) and requires
that this module is part of your license key.

4.6.1 Introduction

Wiew
Searching for and finding documents in IFS; using i
OAS makes it an easy task. From within Word,
~ Excel, PowerPoint, and Outlook and even right Refresh
., from your desktop you can search for, find and .
Find optionally check out and modify documents from T
_ _ IFS. The Find button is there, right on the Office Paste shortcut
Figure 44'Find' Button  ribbon. Undo Rename Cirl+Z

. . . o in Visual Studi
From desktop, you can use the same Search and Find functionality by PR

RMB (Right Mouse Button) clicking on your desktop. Then from the o, Find IF5 Documents... [
context menu choose Find IFS Documents... which opens the Search
and Find dialog.

Figure 45 Desktop context

The dialog operates in two main modes

e The search mode, and
e  The result mode

In Search mode, the dialog has several tabs which focuses on different ways of searching for a document:

SEARCH - simple way of searching for a document

SEARCH BY OBJECT - search for documents associated with certain business object type
PREDEFINED - fixed searches that is set up for you to use

ADVANCED - use any document characteristic and combinations to look for a document
RECENTLY USED - list of documents that you have been using recently

The ‘SEARCH AND FIND?’ dialog is context aware in the sense that if you start it from e.g., Word, it will only
search for Word documents only, if you start it from Excel, only Excel documents will be searched for. When
started from the desktop, all kind of documents will be searched for.

In Result mode, the dialog also enables you to do basic operation on the documents that you locate, like checking
in a document that is checked out, undo check-out etc. By RMB clicking on a document line, you get the context
menu which gives you the options. Please refer to section 4.6.7 for further details on this.
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OAS 5.2.58 X86 - 0o x

SEARCH AND FIND

T New Search
Type Document Title Class State OC  Responsible File State -

| sttachment1.docx 100 - Drawings Preliminary Tester Checked In

| Report Appendix 100 - Drawings Released T Tester Checked In

| Technical Specification 100 - Drawings Preliminary T Tester Checked In

v ] Report Appendix 100 - Drawings Preliminary T Tester Checked In

ol Report Appendix 100 - Drawings Released T Tester Checked In

v | Technical Specification 100 - Drawings Released 1 Tester Checked In

v test % Y{E‘_“,D”_‘””:e'ft nplates  Preliminary 1 Tester Checked In

| test & oo nplates  Preliminary 1 Tester Checked In

v ] 1037186 - A1 test [ER plates  Preliminary T Tester Checked In

ol 1037165 - Al test % Spen ObJ-Elct-s e;mmiw dalos nplates  Preliminary T Tester Checked In

v | 1037164 - AL test [ Show Revision History nplates  Preliminary 1 Tester Checked In -
4 »
Al 210 ov d Docurmy ponsible:  Te Keep Dialag Open View

Figure 46 SEARCH AND FIND dialog - result mode context menu

4.6.2 The SEARCH tab.

The Search and Find dialog in its simplest form makes it easy to do basic search operations and find documents
in IFS. In its initial startup mode, only one input field is visible. You even don’t need to enter any information
into this field, you can simply hit the Search button, and the search for documents starts, locating any documents
you have access to and where you have been involved and that has been modified the last 100 days.

OAS 5.2.58 X86 - 0O x

SEARCH AND FIND

SEARCH | SEARCH BY OBJECT PREDEFINED ADVAMCED RECEMTLY USED

Search criteria

Enter e.q. Title/DocNo/ Tl

@ More

o [ ]

Count hits

Clear

Figure 47 SEARCH AND FIND dialog in startup mode

If you want to narrow your search, you can enter a search text in the Search string field; this search string will
then be used to find documents that contain the search text in the title of the document.
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OAS 5.2.58 X86 - b x

SEARCH AND FIND

SEARCH | SEARCH BY OBJECT PREDEFINED ADVAMCED RECENTLY USED

Search criteria

o o]

@ Less :
Count hits

Document Content search

@ Clear
Release level My relation to document
Latest v |« Only where I'm inveled
From date * To date *
08/17/2022 11/15/2022
Any date ™ * All dates refer to Modified date

Figure 48 SEARCH AND FIND dialog in expanded mode

For adding more criteria to your search, there are several additional options for you to use.
The first options are revealed by clicking the More button, which expands the dialog (see figure to the right).
In expanded mode, you can select additional options:

Release level — Determines whether you will find any latest revision of the document, or the latest released.

My relation to document — enables you to filter the result by specifying the relation you have to the document.
If you haven’t been involved with the document in any way but still want to find it, you need to untick this check
box.

From date / To date — By changing the from date and to date you can search for documents within a date range.
Note that the Any date must be unticked for this option to take effect.

Any date — By ticking this checkbox, you will search for documents not paying any attention to when they were
created (i.e., the last 100 days constraint is removed, and any from / to dates will have no effect).

4 You can configure how the SEARCH AND FIND dialog opens by default. See the OAS Options |

\P\, Preferences page section for details. You can tailor whether the dialog always opens in

i expanded mode and the ‘Only where I'm involved’ and ‘Any Date’ checkboxes are ticked or not
by default.
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Document Content search — this is a really powerful search option that enables you to search for document(s)
which contains the search text within the document itself.

In order to use Document Content search, we need to synchronize corresponding Text Index in IFS
(“DOCUMENT_CONTENT _TIX”) in regular intervals. This is normally an administrator task, so it should be
included in the regular tasks that the IT department do. Anyway, to do so, follow these steps:

e  Go to Search Domains window in IFS Application and search for the Index with name “Document
Content”.

e RMB “Show Details”

e  Use Schedule Domain Activation or Drop Index and recreate it to synchronize the index.

e Search Domain
“ Name: Search Domain:

|:IOCLIII‘nEﬂt Content | DocumentContent |

Companent:
[pocman ]

" Oenabled

Entity:
|DﬂcumcntR:\:l:Joﬂ |

Index: Status:
[pocumenT_conmenT _T1x | |meoexeD

Maximum Number to Synchronize: |

Synchronized — 6/9/2018 7:49:49 PM
Optimized 7/4/2018 1:17:24PM
Rebuilt 6/7/2018 2:35:34 AM

Figure 49 Synchronizing Indexes using Search Domains

When the Search button is hit, the dialog changes to result mode and shows all the documents found in IFS that
matches the search criteria is listed.

OAS 5.2.58 X86 - B x
SEARCH AND FIND
New Search

Type Title Class State 0C  Responsible File State -

] attachment!.docx 100 - Drawings Preliminary Tester Checked In

v ] Report Appendic 100 - Drawings Preliminary 1 Tester Checked In

v ] Technical Specification 100 - Drawings Preliminary 1 Tester Checked In

v ] Report Appendix 100 - Drawings Released 1 Tester Checked In

] Report Appendic 100 - Drawings Released 1 Tester Checked In

v ] Technical Specification 100 - Drawings Released 1 Tester Checked In

v ] test AISTEST - AIS test templates  Preliminary 1 Tester Checked In

v ] test AISTEST - AIS test templates  Preliminary 1 Tester Checked In

v ] test AISTEST - AlS test templates  Preliminary 1 Tester Checked In

m test AISTEST - AlS test templates  Preliminary 1 Tester Checked In

v ] test AISTEST - AIS test templates  Preliminary 1 Tester Checked In ~
b v
All 210 ro Keep Dialog Open | Feit Vie

Figure 50 SEARCH AND FIND dialog in result mode
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From the result view, there are several operations that you can do.
The New Search button takes you back to the initial search mode and let you do another search.

The Edit button (enabled when a document is selected in the list) opens the marked document for edit, i.e.,
checks it out from IFS and let you modify it and do other operations on it.

The View button opens the document for view only, i.e., you cannot do any modifications to it unless you check
it out (which you can do from the OAS ribbon once the document is opened for view).

By entering text in the input field, you can filter the result. E.g., in the example shown here, we entered the text “Case” in the
Type here to filter results... field and thus narrowed the search as shown in Figure 51 SEARCH AND FIND result mode
filtering

In the case that there are more than 200 rows in the result dialog, note that the text below the result list says,
“200 rows fetched out of nnn” (as opposed to “All rows fetched”), which implies that there are more rows to be
fetched from the database.

Scrolling down the list will fetch an additional 500 rows as you approach the end of the list, until all rows
matching the criteria has been loaded.

OAS 5.2.58 X86 - B X
SEARCH AND FIND
| Case New Search
Type Document Title Class State ocC Responsible File State -
ﬁ [Case request template (80 - 696837 -1-A 100 - Drawings Preliminary Tester Checked In
ﬁ [Case request template (20 - 875196 -1-A 100 - Drawings Preliminary Tester Checked In
m_ [Case request template (20 - 681649 - 1- A 100 - Drawings Preliminary Tester Checked In
iﬁ Case request template (80 - 145973 - 1- A 100 - Drawings Preliminary Tester Checked In
iﬁ [Case request template (80 - 386647 - 1- A 100 - Drawings Preliminary Tester Checked In
Iﬁ [Case request template (80 - 954633 -1- A 100 - Drawings Preliminary Tester Checked In
m_ [Case request template (20 - 134197 - 1-A 100 - Drawings Preliminary Tester Checked In
m_ Case request template (80 - 43319 -1 - A1 100 - Drawings Preliminary Tester Checked In
iﬁ [Case request template (80 - 723458 - 1- A 100 - Drawings Preliminary Tester Checked In
ﬁ [Case request template (80 - 351986 -1- A 100 - Drawings Preliminary Tester Checked In
ﬁ [Case request template (20 - 823274 -1-A 100 - Drawings Preliminary Tester Checked In -
Al L4
Al Keep Dialog Open

Figure 51 SEARCH AND FIND result mode filtering
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OAS 5.2.58 X86 - 8 x
SEARCH AND FIND
[Case Mew Search
Type Document Title Class State OC  Responsible File State -
(Case request template (30 - 696837 - 1- A 100 - Drawings Preliminary Tester Checked In
(Case request template (30 - 875196 - 1- A 100 - Drawings Preliminary Tester Checked In
Case request template (80 - 681649 -1- A 100 - Drawings Preliminary Tester Checked In
{E888 request template (80 - 145973 - 1- A 100 - Drawings Preliminary Tester Checked In
{E388 request template (30 - 336647 - 1- A 100 - Drawings Preliminary Tester Checked In
(Case request template (30 - 954633 - 1- A 100 - Drawings Preliminary Tester Checked In
Case request template (80 - 134197 -1- & 100 - Drawings Preliminary Tester Checked In
{E888 request template (80 - 43919 - 1- A1 100 - Drawings Preliminary Tester Checked In
(Case request template (80 - 725458 - 1- A 100 - Drawings Preliminany Tester Checked In
[Case request template (30 - 351986 - 1- A 100 - Drawings Preliminary Tester Checked In
Case request template (80 - 823274 - 1- & 100 - Drawings Preliminary Tester Checked In -
»
Keep Dialog Open

Figure 52 SEARCH AND FIND with partial result fetched

Note that the filtering option has a limitation when a very large number of documents matches
< the search criteria (more than 500 documents). In this case, the list of documents in the result
'\‘\P\. list will initially contain the first 500 documents. As you scroll down the list, additional
— documents will be added to the list. Doing a filtering on the result list will only filter among the
documents present in the list. Consider narrowing your search criteria if this is the case.

If you suspect there could be many documents
matching your search criteria, it is a good idea

RS 32215 X386 to use the Count hits button rather than using
_ OAS the Search button. The Count hits button
You will receive 241 records. Do you want to execute the search? counts the number of documents that matches

you search criteria and displays a confirmation
dialog that tells you how many documents you
will receive and give you the option to execute
the search or go back and refine your search
criteria.

Figure 53 The Count hits result dialog
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4.6.3 The SEARCH BY OBJECT tab

From the SEARCH BY OBJECT tab you can search and find documents associated with a specific business
object type. E.g. to find documents related to Work Order Quotations, select this object type from the drop-down
control and hit Search (or Count hits) button.

The More button can be used in this tab as well to set additional search criteria.

OAS 5.2.223 X86 - O x

SEARCH AND FIND

SEARCH SEARCH BY OBJECT | PREDEFINED ADVANCED RECENTLY USED

Object type
Work Order Quotation - Search
Object
P Count hits
©) More Clear
- o x
7 New Search
Type Title Class State 0OC  Responsible File State -
] attzchment.docx 100 - Drawings Preliminary Tester Checked In
o] Report Appendix 100 - Drawings Preliminary 1 Tester Checked In
o] Technical Specification 100 - Drawings Preliminary 1 Tester Checked In
o] Report Appendix 100 - Drawings Released 1 Tester Checked In
o] Report Appendix 100 - Drawings Released 1 Tester Checked In
m Technical Specification 100 - Drawings Released 1 Tester Checked In
m test AISTEST - AlS test templates  Preliminary 1 Tester Checked In
m test AISTEST - AlS test templates  Preliminary 1 Tester Checked In
m test AISTEST - AIS test templates  Preliminary 1 Tester Checked In
m test AISTEST - AIS test templates  Preliminary 1 Tester Checked In
m test AISTEST - AIS test templates  Preliminary 1 Tester Checked In -
“ v
Al 210 rows fetched Edit Vie

Keep Dialog Open

Figure 54 Search by Object

4.6.4 The PREDEFINED tab

From the PREDEFINED tab, you do searches using predefined criteria. Click on one of the links on the tab, each
of them is quite self-explanatory.

DAS 5.2.223 X86 - B x
SEARCH AND FIND By hovering the
mouse pointer

SEARCH SEARCH BY OBJECT | PREDEFINED  ADVANCED RECENTLY USED over the

My checked out documents © information i(:)Oﬂ

My preliminary documents © next to each ||nk,

For approval by me o] you will get a tool

Distributed to me o tip explaining

My released documents % what criteria is
Predefined search Used-for eaCh Of
Finds all your released documents the links.

Figure 55 SEARCH AND FIND - PREDEFINED tab
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4.6.5 The ADVANCED tab

From the ADVANCED search tab, you can set up search criteria using most of the metadata fields for the
document. l.e., if you want to search for documents associated with class(es) matching the string “100”, you

may enter the string “%100%” into the Document Class field.

All available fields are listed. You may combine any number of fields in your search.

SEARCH AND FIND

SEARCH SEARCH BY OBJECT PREDEFINED | ADVANCED | RECENTLY USED

Document Class 100

Count hits

Document No
Doc Sheet
Document Revision
) Clear
Title

Alternate Document Numbe Cancel

Revision Number OAS 5.2.58 X86
Revision Text
Note

Created By

Status

R RN R RN

Match Case 1fs10 TEST CHAMALL.docx

tESTCHAMALLdoox

[ 1007112 - A1 123.docx

1007113 - Al 780.docx

v TESTIOCHAMALLdocx

v TESTIOCHAMALLdocx

] CHamali dkjfghkd] gdfgjhdf
v MADA

r= 1014215 - 1 title

) 1014217 - 1 title

) 1014223 - 1 ABCD

100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings
100 - Drawings

State
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Preliminary
Released
Preliminary
Preliminary

Preliminary

ons 5258 38 - o= o The drop-down controls help you find/enter
wildcards that you can use.

- a x
New Search
0C  Responsible File State -
Tester Checked In
Tester Checked In
Tester Checked In
Tester Checked In
Tester Checked In
Tester Checked In
1 Tester Checked Out
2 Tester Checked In
Tester Checked In
Tester Checked In
Tester Checked In -
,
Keep Dialog Open | Eclit View

Figure 56 SEARCH AND FIND - ADVANCE tab

4.6.6 The RECENTLY USED tab

Using RECENTLY USED tab, you can see a list of documents that you have recently used. From here, you can
select a document (click the line), and from the RMB context menu you will have the option to do the action you

want with the document.

Figure 57 SEARCH AND FIND - RECENTLY USED tab

OAS 5.2.223 X86 - b
SEARCH SEARCH BY OBJECT PREDEFINED ADVANCED | RECENTLY USED
Type Document Title Class St~
(W | ’—T\‘—wﬂ‘—"‘-‘ﬂ-—‘n-rwgﬂeﬁ RANOREX - Ranorex Autom. R
& View Document
B' j Edit Document reMgtTest RANOREX - Rancrex Autom O
B' I:; Open view copy nSignature RANOREX - Ranorex Autom. P
% Undo Checkout
E' [_;; dnd h: ko nSignature RANOREX - Ranorex Autom R ¥
4 « Checkin existing »
[% Open Objects Connection dialog -
[[5 Show Revision History Et View
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4.6.7 Options in SEARCH AND FIND Result mode

0AS 5.2.58 X86 - B x

SEARCH AND FIND

New Search
Type Document Title Class State OC  Responsible File State -
v 7 attachment1 docx 100 - Drawings Preliminary Tester Checked In
v Report Appendix 100 - Drawings Released 1 Tester Checked In
v Technical Specification 100 - Drawings Preliminary 1 Tester Checked In
[} Report Appendic 100 - Drawings Preliminary 1 Tester Checked In
[} Report Appendic 100 - Drawings Released 1 Tester Checked In
v} Technical Specification 100 - Drawinas Released 1 Tester Checked In
] test % V‘Ef“_?“f‘“‘f”f”f nplates  Preliminary 1 Tester Checked In
il test B op nplates  Preliminary 1 Tester Checked In
v test & Un nplates  Preliminary 1 Tester Checked In
] 1037165 - A1 test % OPEH o;J;(;;é;nnE(t\nn daiog nplates  Preliminary 1 Tester Checked In
v 1037164 - A1 test T Show Revision History nplates  Preliminary 1 Tester Checked In -
a4 »
Tester Keep Dialog Open View

Figure 58 SEARCH AND FIND - Context menu in result view

When the SEARCH AND FIND dialog is in the result mode, there are several operations you can do to the listed
documents. The two most used operations are edit and view document, which can be activated by the Edit and
View buttons at the bottom of the dialog. They also appear in the context menu.

You can also double-click directly on the document icons to open a document for view:

e If you double-click on the Word icon, the original document is checked out with write protection and a
prefix of “Copy of ...”.
e If you double-click on the Adobe icon, the view copy document will be opened.

In the Document column, the document number is listed as a hyperlink. Clicking this hyperlink opens the
document card for the current document in IFS (you need to log in to IFS if not already done).

The two first context menu options work the same as the Edit and View buttons.

Undo Checkout — this option becomes available if a document is already checked out to you. By selecting this
option, you may undo a check out operation.

Check in Existing — this option becomes available if a document is checked out to you. By selecting this
option, you can check in a document without opening it in Word.

Open Objects Connection dialog — this option does exactly that, and let you maintain all object connections for
the selected document.
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Show Revision History —
opens a new dialog, listing all

Tl Revisions history y & %

revisions of a document. From

this window, you can do 1039362 - CheckinClose-OAS5.1 A4

almost the same operations as Type Revision  Revisieg ERLSons fur bauc |, State fsrision date

from the result window. v | Ad Version-2 Preliminary 16.11.2020 11:42:15
m A3 Version-2 Released 16.11.2020 11:37:16
ﬂ = VEEn=2 [% View Document {13357
ﬂ Al E; Edit Document 020 11:17:34

Dl Open view copy

D‘; Undo Checkout

[§ Check in Existing

[% Open Objects Cennection dialog

Figure 59 SEARCH AND FIND - Document revision history dialog
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4.7 Search and find dialog - Business Object mode

The ‘SEARCH AND FIND’ functionality is not used exclusively for searching for documents. It is also used for
searching for business objects (abbreviated BO for simplicity) from numerous contexts in OAS. When searching
for BO’s, the dialog behaves slightly different that in Document Search mode.

4.7.1 General Business Object Search and Find
Some of the places where you will use the “Search and find for business objects dialog” is when

- you are going to check in documents using Document Management

- you have checked out a document and want to add object connections from object connection
maintenance dialog

- you select messages in outlook that you want to check in to IFS

- you select files in file explorer that you want to check in to IFS

4.7.2 Document check in - object connection search and find

When you are going to check in a document, you might want to (or even are supposed to) associate the document
with one or more business objects. There are fields in the Check in task pane that is meant for this; the
Connection field and the Quick Connection field(s). Both these fields have a magnifier button which opens the
Search and find dialog — in BO mode.

AutoSave (@ o) e~ R~ = Document2 - Word

File Home Insert Draw Design Layout References Mailings Review View Help Addovation P search

2 N LS = =+ D D [ B ™ [Z8] Show Field Codes E
I:Fj ||;E| B B Ve d | @4 [ Clear Info ﬁ -4
Check CheckIn | Create From Documents Document Document Find Get Automation Manage
In New NewRev | Templste Oveview Card> Actions Info X Delete ~ Assistant
File Control Document Management Information Merger Signature General - Azure007 ~
Document Information = A
=0 ER
A R D
My new letted 4 Check In New Document
a Title Letter to my customer
QAS 5.2.223 X86 - *
Class/Format 100 - Dran s
SEARCH AND FIND < * - Test Form

Object connection

Format jest Format -
4 Connec
ADVANCED | RECENTLY USED P

4 _Quick Connec tion

| Customer Order /oO ]

P> Letter Date & Sender / Receiver
V| Create PDF

eck In and Continue

OAS 5.2.223 X86 By - 0 " = Check In and Release

¢ D FIND
Customer Order
Pay T TLY USED

Display Settings [, Focus B - 1 + 90%

The dialog opens slightly different from
these two positions; from the Object
connection field you can search for any
BO type object, from the Quick

Figure 60 SEARCH AND FIND - Business Objects modemode Connection field the BO type is

preselected for you, as you can see from
the lower SEARCH AND FIND dialog. Here,

the object type Customer Order has already been selected, and you can only search for a BO of this type.

Addovation AS © 2024 Page 43/134



Addovation

4.7.3 Add Object connections to a checked-out document

When a document is checked out from IFS, you can manage the BO’s that the document is associated with by
using the OBJECT CONNECTIONS dialog. Click the Object Connection button on the Addovation ribbon tab
to open the dialog. From this dialog you can remove [X] or add [+] object connections from/to the current
document.

File Home Insert  Draw  Design  Layout  References  Mailings Review  View  Help  Addovation P search # Share  ©2 Comments
ROG | A B RD BLRE @~ o F@|? RO
1 L[ i} By BV = l4lQ Bago = | & B RO,

CheckIn Undo Create From Documents Document Document  Object mage Fi Get Automation Sign Manage Sign Options Help

Existing ~ Check Out Template  Overview Card~  Actions~ Connection = Info Bt Delete ~ Assistant ~ In
File Control Document Management B = Information Merger Signature General - Azure007 ~
OAS 5.2.223 X86 - a0
Add/remove object connections
Object Object key Description
Work Order WO No: 13
Active Rousnd WO e BLONN
Company Inveice Info  Company: 10
-
OAS 5.2.223 X86 - B x
Project
ADVANCED | RECENTLY USED
Project %O
- Search
Project I - Save oK Cancel
Name - Count hits
Description -
Planned Start . Clear idene bestilles herved til
Planned Finish s hd Cancel for Oslo kommunes kjgp av
Match Case pster med
iv 18: j ilkar for kjgp av denne type ytelser/leveranser/tjenester og deres
tilbud av dd.mm 5883 pa kr - ekskl. mva.
Page 10f 2 [} Norwegian (Bokmil) FS g Display Settings [ Focus [l B - ] + 90%

Figure 61 Object connection maintenance dialog

Any changes in object connections are not actually done in the database until you hit the Save or OK button. The
changes are visualized by marking deleted with a red, strike-through font and new with a blue colored font. See
Figure 61 Object connection maintenance dialog.

If you hit the Save button, the changes are done to the database (IFS) and the dialog remains open and you can
continue any object connections maintenance if you like.

If you hit the OK button, all the changes are saved to the database, and then the dialog is closed.

If you hit Cancel, you cancel all changes in the dialog (i.e. they are not done in the database) and the dialog is
closed.

How to search for and use the SEARCH AND FIND dialog with BO’s will be covered in the next section.
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4.7.4 Using the SEARCH AND FIND dialog with BO’s

Using the SEARCH AND FIND dialog for Business Objects lookup, the appearance of the dialog is slightly
different, but the principles the same as when searching for documents. The dialog has two different tabs, we

will describe the use of each of them in this section.
4.7.4.1 Using the ADVANCED tab

As already mentioned, the SEARCH AND

FIND dialog may open in two different
modes depending on the context it is opened
from. In the first dialog shown here, BO of
any type can be browsed for. In the second
dialog, the BO type is preselected and
cannot be changed, in this case we show the
object type Active Separate that has been
preselected.

Looking at the general way of browsing for
business objects (first picture), the dialog

QAS 5.2.223 X86

SEARCH AND FIND

ADVANCED | RECENTLY USED

Cancel

Match Case

has two tabs; the ADVANCED tab and the
RECENTLY USED tab.

The steps to find a BO from, say the check
in new document task pane, where you want
to connect your new document to a project,
could be the following:

1. Click on the magnifier glass in the
Check in new document task pane (see
Figure 62 SEARCH AND FIND -
Business Objects mode)

Select the object type of the BO that
you are looking for

Optionally you can now fill in
additional search criteria using
characters and wildcards

Hit the Search button. A list of

Figure 62 SEARCH AND FIND - any business object mode

OAS 5.2.223 X86
SEARCH AND FIND

Customer Order
ADVANCED | RECENTLY USED

L

Count hits

4 4 44

Clear

Ll

Cancel

Match Case

Figure 63 SEARCH AND FIND - predefined business object mode

matching business objects will be
shown

Mark one of the business objects listed
and hit the Select button.

A new tab will now appear in the
SEARCH AND FIND dialog

where the selected BO(s) is listed
Optionally, you can now enter the
ADVANCED tab again and search for
additional BO(s) that you want to
associate your document with

When have completed adding business

OAS 5.2.223 X86
SEARCH AND FIND

Customer Order

Mew Search

Order No Coordinator Doc Addr Site Customer No Customer No Pay Reference Priority |+
A5103 JAGR 10 100 CM10001

A5107 JAGR 10 100 CM100020 L\»

A5108 JAGR 10 100 CM100020

A5109 JAGR 10 100 CM10001

A3110 JAGR 10 100 CM100020

AT JAGR 10 100 CM100020 -
4 L

objects to your document, click the OK
button to confirm establishing the
object connection links in the database.
The dialog will now close.

Figure 64 SEARCH AND FIND - Search result list
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OAS 5.2.223 X86

SEARCH AND FIND

Active Separate

ADVANCED | SELECTED | RECENTLY USED
Object Object key
Active Separate WO No: 1288

Remove

Clear

Figure 65 SEARCH AND FIND - SELECTED tab

4.7.4.2 Using the RECENTLY USED tab

Of course, you can at
any time during this flow
click the cancel button to
interrupt the complete
process. Any previously
established connections
will not be affected by a
cancel operation. They
must be removed
explicitly.

The RECENTLY USED tab is quite self-explanatory; this tab simply shows business objects that you have used
recently and lets you reuse them in a simple way. Say, you are working on a project creating humerous
documents along the way. You want to associate all these documents with e.g., the project, the customer and
may be some other business objects. In this case it is convenient to be able to use the RECENTLY USED tab
and get project id and customer id from there without having to search for them each time you check in a new

document.

OAS 5.2.223 X86

SEARCH AND FIND

ADVANCED | RECENTLY USED

Object type Object key Description

Cc Case Case |dentity: 100122  test #367

Customer Info  CUSTOMER_ID: 1002 1002-AHLSELL AB VAXIO

= m] x

OAS 5.2.223 X86

SEARCH AND FIND

Active Separate

WO No
5

4812
4613
25

24

27

12

Directive Work Done
Repair

Safety inspeaction

Safety inspection

Service

Service

Service

Service pa jordingsklemme JK130

MNew Search

Maintenance Organization Fault Type WO Site |~

MN
2

MN
MN
MN
MN

>

Figure 66 SEARCH AND FIND - RECENTLY USED tab without filtering (left) and with filtering (Active Separate)

There is a trick to be aware of though. When the dialog opens, it always opens with the ADVANCED
tab active (see Figure 62 SEARCH AND FIND - any business object mode). So, to use the
RECENTLY USED tab, you obviously must click on this tab. And here’s the trick:

o If you leave the Object type control empty when clicking the RECENTLY USED tab, all recently used
objects of any type will be listed and you can pick any.

e If you select an object type in the ADVANCED tab before you click the RECENTLY USED tab, the
recently used objects list will be filtered on the object type that you selected (Active Separate in the case
above). You can further filter on the result by typing letters in the Type here to filter result... field.
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4.7.4.3 Using saved searches

If you have saved searches in IFS, these can also be reused in OAS. Note that for OAS to detect saved searches
on a business object type, they must be saved with the “global” flag checked, as shown below.

S S When the saved search is flagged as global, it will

appear in the OAS when the same object type is chosen
Search - Customers

Saved Searches: [Previous Search] ~| 28| m Search
Court Hits OAS 5.2.223 X86 -8
Keywords: | |
Cancel
| SEARCH AND FIND
Show 2l fields Save Search - IFS Applications 7 X Customer Info
Name: %Harley% ADVANCED | RECENTLY USED
Name: .
\ Object type
Customer Info > @
] 1 i :
| Global (gvailable in other windows) Saved queries
Notes: - Count hits
Find all customers with Harley™ in the name
cl
Ferrari s
Harley search . Cancel
Cancel Association No el -
Corporate Form -
M .
Sort by: [none] ~ Advanced >> [ Identifier Reference -
Identifier Ref Validation -
One-Time Customer -
Customer Category -
Main Rep -

Website -

Match Case

Figure 67 SEARCH AND FIND — Saved search for customers info

e The user profile (IFS) needs to be saved after a new search has been saved, and OAS

4 needs to be restarted to catch the profile changes in IFS.
’\‘\P\. e  Saved searches containing # marked variables (e.g., ... and USER_SIGN like
— "HPERSON_ID#") are not supported by OAS.
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4.8 Check in Document dialog configuration options

QAS 5.2.387 X86 - 0 x

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION

Class/Format: - Letter date: 03/15/2024 (i)
Format: - Sender/Receiver  john.smith@andershalden.com P
Object connections: el Post Type: Incoming -
Complete Item Title Class Format Connections Quick connections Result
o ﬁ Review meeting 3-A3759 A - pel o
@l Technical Specification - - P o
Il  Report Appendix - - P o
Il  Project Plan B - . ) o
Il Project Plan C - - P p

Target Environment: Azure013

Check in and Release Checkin Cancel

Figure 68 Check in Document dialog — default look

The Check in Document dialog can to a certain extent be configurated to your needs. The dialog — by default,
and when used from Outlook — looks like shown below. If you are targeting an IFS 10 database (or higher) you
can configure the following fields/default values

o The following fields can be configured to be blank at startup (hold no value)
o  Letter date
o  Sender/Receiver
o Post Type
o  Security Class

e The following fields are hidden by default, but can be show individually (applies to both tabs)
o Attention

Reference

Latest response date

Responsible person

Archive No

Archive Status

O O O O O

OAS 5.2.387 X86

[ CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION

Class/Format: - Letter date: m At Archive No: -
Format: « | sender/Receiver: P|  Reference Archive Status: -
Object connections: P | PostType: *  Latest response date: ect a dat
Security Class ~ | Responsible person: | Enter or select responsible person =
Complete Item Title Class Format Connections Quick connections Result
v B | Review meeting 3-43759 h - 2 2
@l Technical Specification - - P P

Target Environment: Azure013

Check in and Release Check in Cancel

Figure 69 Check in Document dialog — configured look
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If all fields are made visible, the dialog looks like this:

To configure these fields, go to the OAS Options dialog | Tools and tick appropriate checkboxes there:

OAS Options -
About . .
E‘ﬁ Administrative tasks
Version
. Tools
License
Please note that some of these tools need elevated privileges, Be aware that some of these
Doc Man operations will influence on how the system perferms for all users,
Preferences Reset admin password New password...
Connection
Execute SOL from OAS saL...
IF5
Run scripts that follows the OAS installation pL*SOL...

Tools

Environments

Check In dialog configuration

| Display Attention field @

| Display Last Response Date field ©
| Display Reference field O

| Display Responsible Person field @
| Display Archive No @

| Display Archive Status @

Keep Letter Date field r:mpt}'o
Keep Post Type field empty @
Keep Sender/Receiver field empty ©
Show Security Class Field when Check In o New Profile...
Network Impersonation
Username 1ol

Password

Domain ADDOVATION

Enable impersonation

Diagnostics...

Sign In OK Cancel

Figure 70 Check in Document dialog configurations

Note that to modify these settings, you need to know the password for the tools page in OAS Options. Normally

these settings will (and should) be set during deployment of OAS from the IT department.

Display Attention field: [Registry Key: FieldVisibleAttention, Value: True/False]

Display Last Response Date field: [Registry Key: FieldVisibleLastResponseDate, Value: True/False]
Display Reference field: [Registry Key: FieldVisibleReference, Value: True/False]

Display Responsible Person field: [Registry Key: FieldVisibleResponsiblePerson, Value: True/False]
Display Archive No: [Registry Key: FieldVisibleArchiveNo, Value: True/False]

Display Archive Status: [Registry Key: FieldVisibleArchiveStatus, VValue: True/False]

Keep Letter Date field empty: [Registry Key: MailLetterDateEmpty, Value: True/False]

Keep post Type field empty: [Registry Key: MailPostTypeEmpty, VValue: True/False]

Keep Sender/Receiver field empty: [Registry Key: MailSenderReceiverEmpty, Value: True/False]
Show Security class field when check In: [Registry Key: SecurityClassEnabled, Value: True/False]
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e  Security Class option

The last check box enables usage of marking documents with a
Security Class. This option requires that your database is prepared
for it with Custom Fields and Security Class enumeration defined.
If this is not the case, ticking this check box (and even entering the
profile value) will have no effect.

The New Profile... button opens a dialog to create a new profile
entry in the database. The “Profile entry” SecurityClasses contains a
SQL query used by OAS to retrieve all security class values defined
in the database.

If you have any further questions regarding using Security Classes,
contact Addovation.

4.8.1 General Field Usage

0AS 5.2.223 X86 [

CREATE NEW PROFILE ENTRY

Profile name Addovation Standard Profile

Profile section User/Addovation/OAS
Profile entry Securi ityClasses

Profile value select CLIENT_VALUE, DB_VALUE, SEQ_NO from &AQ.CUS
Select Environment

Username (App owner)
Password (App owner)

Environment Azure056

Save Cancel

Figure 71 Create new profile entry dialog

Leaving the fields empty at check in will have various effects on the result in IFS, depending on where you do

the check in from (tab used).

e If checking in from the Check In New Document tab, the blank fields means that now value will be set

in IFS

e If checking in from Check In as New Revision tab, leaving the fields blank means that the
corresponding field values from the previous revision (the one you are going to replace) will be copied

to the new revision;

o Ifthe field in the previous revision is blank, the same field in the new revision will be blank
o Ifthe field in the previous revision has a value, this value will be propagated to the next

revision

If you enter a field value in the dialog, this value will be set in IFS, regardless of the value in the corresponding

field value in the previous version.
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4.9 Using OAS from Outlook

OAS adds a lot of useful features to Outlook, like

e  Checking in one or more messages and/or attachments to IFS

¢ Sending messages and checking them in to IFS in one operation

e  Setting up Synchronized folders in Outlook so that any message dropped in a Sync Folder gets checked
in according to configured rules. For a closer description of this functionality, please refer to section 8

below.

49.1 The Addovation ribbon buttons

In the Outlook main windows, Addovation ribbon tab looks like this:

File Home Send / Receive Folder View Help
Y IRERNG,
@ \/ a(i) I\?/I
Find Check e- Sign Options Help

mail[} In

Document Management | C [E,‘. Check all e-mail

« Favorites r= Check unread e-mail
Innboks [~ Check read e-mail

Check incoming e-mail

Sendte elementer

Ulest e-post

Addovation

Figure 72 Check e-mail options

There are five available buttons (one split button):

e Find — opens the Search and Find dialog where you can search for mail messages stored in IFS.

e  Check e-mail — This is a split-button with
four optional buttons, by using these
buttons you can start an operation to search
through messages in your mailboxes for
messages that has been checked into IFS.
Messages that are checked into IFS
normally are flagged with a purple square
as shown in.

e Sign In —for signing into an IFS
environment

e  Options — opens the OAS Options dialog

e Help — opens the OAS Help landing page in
your default browser

File Home Send / Receive Folder View Help Addovation ESET

E &7 'ﬁ' D \L
Find Checke- | Sign Options Help
mail ~ In
Document Management ' Check e-mail General - Azure013
<
v Favorites Focused Other ByDatev |
Innboks © Anders Halden; Bjern Sorknes
Sendte elementer Sopon
Det er mange forbedringer og fixes etter 5.1,50
Ulest e-post

v Dag Arve Raknes

M
B Emailing: This is an attachment with a very long... 1015021

vdag.arve.raknes@addovation.com Original Message

R » Dag Arve Raknes; Eystein Eggen

Sendte elementer Hafslund Eco Vannkraft AS, Aurlandsanleggen... 8112
From: Dag Arve Raknes

Slettede elementer 1

AddoPin L} Google

Sikkerhetsvarsel for daraknes@gmail.com 09.11.2021

CAUTION: This email originated from outside of

Addovation Support

Acchiv

Figure 73 E-mail messages marked as checked in
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The buttons are self-explanatory; in short

Check in New — button to open the Check In
Document dialog | Check in new document tab
where you can check in the message and/or the
attachment(s) in any combination

Check in New Rev — button to open the Check
In Document dialog | Check in as new revision
tab where you can check in the message and/or
the attachment(s) in any combination
Document info — button to open the Document
Properties window where information regarding
the message is shown, which parts of the message

In the Outlook message window, there is also an Addovation ribbon tab looking like shown below

T J ® ~ = Arequesthas been madeto

File Message Help Addovation ESET Q

R B R Y BO®

Check Check|n Document Find
In New Mew Rev Infa In

Sign Options  Help

Document Management General - Azure013

Figure 74 E-mail message window ribbon tab

are checked in and
which are not.
There are also links to
open the document
directly in IFS (links
framed in red).

e The rest of the buttons
are explained in
previous section.

Document Properties

Document List

Title:
[ Jouerrie ]
I’ Report Appendix

m Project Plan B.doox

m Project Finances Overview, Mot checked in
Ei Status update.msg
m Technical Specification.doc Mot checked in

Title: Order P468

Number: 1032272

Class: 100 - Drawings

Format: INTERM - Internal forrat only
Type: ORIGINAL

Object connections: 1

State: Preliminary

Last action: Checked in by Fay Bie 0.8
Last action date: 11/18/2021 10:25:43

Check in State
1032272 - Al
1032273 - A1

Mot checked in

Mot checked in

Figure 75 Document Properties windows sample
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4.9.2 Checking in messages from outlook

Search Current Mailbox O | curent Mailbox +
You can check in messages and files — typically attachments to a message — from e e ek
. . . - Stack Overfl i
Outlook using OAS functionality. Follow these steps to check in from Outlook. o oean 14 = ~ |
Joakim Hugo U5 Quick Print
- - - - - Christmas preser
The CHECK IN DOCUMENT dialog contains the usual information fields needed to i svenone, c 0 BeplY
- . . - % Re
check documents into IFS, like class and format etc. It also contains a list of > Sigrid Marie| 3 "oVl
documents available for check in. To the left of the document list, there is two bkl [
columns with check boxes, the leftmost (Complete) is for marking check in of ow st ora] (2 tarkos e
messages including attachments, the rightmost (Item) is for selecting messages and L 28 cagone >
attactchments to be checked in as individual (separate) documents. Dgicert | | oY ’
S5L Holiday Plan! =] Find Related >
CAUTION: This el
. | # QuickSteps >
1. From the Outlook message list, mark one or more messages where you want to T & set cuickAcions.
check in either the complete message(s) or the attachment(s) wsp | B >
. - - rts
2. Open the CHECK IN DOCUMENT dialog by selecting the Check in to IFS e ’
option on the context menu (RMB click) o : e
- - . - Moye to Other
3. Alist of messages and attached files appears in the dialog Clauwia sentam 7
N R ) E7 Always Move to Other
4. In the header of the dialog, enter class and format and any other information. Claudia Thi 5 gnere
Class and format will be propagated to all the lines (documents listed) R >
5. Tick the messages and/or documents you want to check in »TharangaMa [ peee
6. Optionally, you can modify any class/format for each line piDsg, o e B e
7. Optionally you can also establish object connection like described before by
- . . . . Andreas Iseni (€ ESETEndpoint Antivirus >
clicking the magnifier of the Connections field
8. When you have completed selections, confirm the check in operation by clicking
Check in button Figure 76 Outlook message
list - context menu
CHECK IN DOCUMENT
Class/Format: 100 - Drawings - Letter date: 1/1/0001 m
Format * - Test Format v send o AHLSELL AB VAXIO o
Object connections: P postType: Incoming -
Complete Item Title Class Format Connections Quick connections Result
vl [ | Mesting #3965089 100 - Drawings v - Test Format - o
@ | presentation0o! 100 - Drawings v *-TestFormat el
@ | presentation0id 100 - Drawings v - Test Format - o
v ﬁ Specification P2868 100 - Drawings v *-TestFormat pel
vl Wl | werdsook! 100 - Drawings v - Test Format - o
il | weridookol 100 - Drawings v *-TestFomat - o
Target Environment: Azure013 Create Structured Documents | Check in and Release Checkin Cance!

Figure 77 CHECK IN DOCUMENT dialog

9. There is a “Result” column to the right in the dialog, this will contain a document number formatted as a
hyperlink if check in succeeded, otherwise it will indicate an error. You can click the link to open the
document card in IFS.

You can check in documents as preliminary or do the check in and release operation in one go by clicking the
Check in and Release button.
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4.9.3 Checkin files from file explorer

191 (] = | Documents S - x Files can be checked in directly
Home st view e ) from File Explorer using OAS
€ v H> ThispC > Documents R P functionality. _Select the files you
_ ~ O Name ) Kombiner filer i Acrobat.. " want to check in, open the context
s Quick access OneNote Noteb Ny & 1
5 Deskeop P Outlook files | |2 Edit with Noteped+— . menu (RMB click on the selected
$ Downloads P plegldoc 3 Move to Dropbox o files) and select the Check in to
| Documen Scanned Docum can wi ndpoint Antivirus e H
jm . . Sharek © U s e IFS option.
Wisual Studic 201 er
ASSISTANCE 045 3.0 Visual Studio 201 £ Share er . .
IFS Visual Studio 201 Give access to > Ber The Check in Document dialog
0AS 5 A5 Addo PowerTool - ft [ H :
OAS-Main 2013-01-29.01 éAntmmax Flux - & TR ft | gsame as ;JS?d Whoent(l:heliklbngt n
- L Beatrice Svensso|  Send to > b ocuments Trom OutiooK, du
22 Dropbox . . .
B Backup i:zjkj:‘mg cut " slightly different when it comes to
4l Buginte Checkintiengies] " e the check boxes. Simply tick all
Create shortcut - .
8l Coptures Copy of Documy " " files that you want to check in, the
| Certificate CV Addovation E ft | . N . )
5] Erorlogs T Rename i1 rest is as described for checking in
4| Hefslund - Serverbasert Aviksre DocTitle RAW|  properties i messages and attachments (see
: Excel Information merger=rearure-res UTZOTTTTOT TomeTosOft | W . .
&l teons ol > previous section).
0items 4 items selected 309 KB

Figure 78 Checking in files from File explorer

OAS 5,258 %86 - B x

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT ‘ CHECK IN AS NEW REVISION
Class/Format: 100 - Drawings v Letter date: 1/1/0001 i)
Format: * - Test Format v Sender/Receiver: pel
Object connections: L Post Type: Select post type. v
Item Title Class Format Connections Quick connections Result
O G Presentation 100 - Drawings w || *-Test Format - el
O @ AISTEST Document Properties - Standard 100 - Drawings «| | *- Test Format - ]
O ' GL report template 100 - Drawings ~ | | #- Test Format - el

Target Environment: Azure013 Cancel

Figure 79 CHECK IN DOCUMENT dialog - file check-in
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49.4 Send & check in from Outlook

If you are going to send a message to e.g., a customer and want to check in the message to IFS, connect itto a
project (or any other business object) and assign a Class and Format to it, this can be done in one operation using
the Send & Check In functionality in OAS.

When you have opened a new message, click the Addovation tab on the Message ribbon. This looks like shown
in. There is a Send & Check In button that opens a dialog for entering check in information.

9 U
File Message Insert Draw Options Format Text Review Help Addovation
a— )
o=l )
CAa | VRO
|~ Send & Find Sign Options Help
Check In In
Document I'%nagement General - Azure007
OAS 5.2.223 X86 A~ 0 x
Send & Check In
Send the e-mail and check itinasa les@gmail.com;
SEND & CHECK lN document to IFS Document
Management.
Title [ The trust case
Subject test
Class/Format 100 - Drawing -
Format * - Any format
Object connection 1 connections p
Quick Connec tion
Active Separate yel
Send & Check In b Cancel

Figure 80 Send & Check In dialog

Complete the form by filling in all needed information and click the Send & Check In button. The message will
be sent and when it disappears from the outbox, it will get checked in to IFS.

The Title field will become the IFS document title.

£ \ If the class / format is configured with a quick connection, this will be made visible at the bottom of
’\‘\P. the dialog. In this case you can type or paste a corresponding id into the field directly. Up to 6
— quick connections can be configured for each Class/format
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5 File Control

AutoSave (@ o) [H]

RA B R

Check Check In
In Mew Mew Rev

File Caontrol

File Home Insert Drz

Figure 81 File Control ribbon button
group

The file control ribbon button group represents the basic
functionality to interact with IFS Document Management. The
buttons here enable you to check documents in and out of IFS in
various ways.

The button group is dynamic in the sense that buttons that are not
relevant at a given moment can be disabled and even completely
hided. The button / button state shown in Figure 81 File Control
ribbon button group, is how the buttons will appear for a
document that is not check in to IFS. Here you can check the
document in as new document or as a new revision of an existing
document.

The steps will be the same whether you are logged in to Word, Excel, or PowerPoint. In Outlook the procedure
is different, as described elsewhere in the Guide.

The check in options you have is reflected by the dynamic check in buttons under the File Control button group.

If you are working on a new document that has never been checked in to IFS, the Check In New button will be

shown.

If you have checked out the document from IFS and are editing it, the button group will look like shown.

5.1 Checkin New

To check in a document as a new IFS document, follow the steps below.

Document Information v X
F
N

4 Check In New Document

Title

1. Inthe hosting application (e.g., Word) go to the Addovation Cass/rormat — +

ribbon tab

2. Log in to the Office Automation Suite (if not already done)

3. Hitthe Check in New button, and the Document Information |

Format -
b Connection
I Quick Connection

4 Letter Date & Sender / Receiver

Letter date 3/15/2024

Check In New Document task pane page opens corier R 5

4. Fill in the required fields (red fields are mandatory), when all R -
mandatory fields are filled in with values, the check in buttons SR v

will become available

5. Check in choosing one of the Check in buttons at the bottom of

1Y

Responsible Person

Responsible Person Enter or select responsible per ¥

[ %

Correspondence

the task pane, each of them are explained below gl

Reference

Last Response Date
Archive No Select Archive No -
Archive Status Select Archive Siotus -

Create PDF

Figure 82 Information | Check In New
Document page
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Check in and Continue:
This action will Check-in the document to IFS Document Management, and Check it out again, enabled for edit.

Check in and Close:
This action will check in the document to IFS and then close the document.

Check in and Release
This action will check in the document to IFS and then release the document.

The Create PDF check box
This check box can be used if you want to create a PDF file before you check in the document. The effect of this

will be that the PDF file will automatically be checked in as the view file for the document, provided IFS is
configured to have PDF files as view copy:

e If IFS is configured with view file as mandatory, this check box will automatically be ticked and
disabled. In this case the PDF file is created automatically and checked in as view copy.

e If not mandatory, it’s up to you if you want to have a view copy; if you tick the check box, a PDF file
is created and automatically checked in as view copy, if not, no action is taken.
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5.2 CheckIn as New Revision

To check in a document as a new revision to an existing IFS document, follow the steps below.

© © N o

10.
11.

12.

If you know the document number
of the existing document, you can

In the hosting application (e.g., Word) go to the Addovation
ribbon tab

Sign in into an IFS environment (if not already done)

Click the Check in New Rev button, and the Document
Information | Check In as New Revision task pane page opens

Fill in the required fields (red fields are mandatory), first, you
need to find the identity of the document you are going to
replace.

Click on the magnifier glass of the Number field. The
SEARCH AND FIND dialog open up

Browse and find the document you want to replace
Mark it in the list (click the line)
Hit the Select button

The dialog closes and all relevant information like title,
number, revision, and a proposal for new revision will
automatically be filled in

Fill in the Revision text

When all mandatory fields are filled in with values, the check
in buttons will become available

Check in choosing one of the buttons at the bottom of the task
pane. They work the same as
for Check in New.

Document Information X

-

0

Title
Mumber

Latest revision

Revision Properties

Mew revision

Revision text

Reason for issue
Letter date
Sender / receiver
Post Type
Attention

Reference

Last Response Date

Responsible Person

Archive Na

Archive Status

I

Check In as New Revision

[

| 2l

| / |

Create PDF

QAS 5.2.223 X80

SEARCH AND FIND

AstridWasHere

Create Decument Demo

Create Document Demo

Create Document Demo
Create Document Demo

Create Document Demo

New Search

Class State -

DEMO - Create Document D Preliminary

DEMO - Create Document D Preliminary

DEMO - Create Document D Released

DEMO - Create Document D

Preliminary

DEMO - Create Docurnent D Preliminary

DEMO - Create Document D Preliminary

-

Type Document Title
type the number directly into the o
Number field and hit Tab. OAS will | 1014469 - A1
do a lookup for you and - —emile
v | 1014485 - A1
v | 1014464 - A1
® if a document matches the v | 1014463 - A7
number entered and only one "
match is found (the number AR 469 ro
need not be complete), the
Title and Latest revision fields
are filled in as well as a
suggestion for New Revision
® To clear the document number

field, click the trash bin

Figure 83 Check in as ‘New revision’

Addovation AS © 2024

Page 58/134




Addovation

if the number entered matches more than one
document, the Search and Find dialog opens
with the search result, and you can mark and
select the document you want to use.

Document Information ~ X
+ #F
= =R
4 Check In as New Revision
Title Example
Mumber 1042847 i

Latest revision AZ

4 Revision Properties

4 Check In as New Revision

Revision text e
Murmber

Latest revision

Document Information

i |

Reason for issue 4 Revision Propertj

Letter date

0AS 5.2.223 X86

SEARCH AND FIND

Document Title Class

1015841 - Al Introduksjonsprogram 200 - Instructions

1015083 - Al Project Plan B 100 - Drawings
1015781 - Al Yaay 100 - Drawings

1015782 - Al Document? 100 - Drawings

Preliminary

Preliminary

Preliminary

Preliminany

Mew revisiol

Revision text

Reason for issue
Letter date 3/13/2024
Sender / receiver

Post Type

Attention

Reference

Last Response Date

Responsible Person

Archive No

Archive Status

Create PDF

Figure 84 Check in as new revision, searching for document to replace

Replacing a document of one type with a document of another type

If the original file that is to be replaced is of another format than the document you are currently
working with, you won'’t be able to search for it using the Search and Find dialog because this
filters on document of the same type. E.g., Search and Find used from Word only find documents
of type Word. If you are to replace e.g., an Excel document with a Word document, you need

find the document number (e.g., by searching from desktop) and then paste the complete

document number into the Number field and hit Tab. In this way you can replace one document

type with another.

5.3 Checkin existing

If you have checked out an existing document for edit, the document will normally be checked in again using the
Check in Existing button. Through the split button you have the option to do an alternative check in operation:
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Check In Existing — this simply checks in your document again using
latest version that you have modified.

This option has logic associated with it that ensures updated information
in IFS, meaning:

e If the document has a view file associated with it in IFS,
checking in a madified version will cause a PDF file to be
created and checked in along with the modified original so that
the view file is updated according to the new original. This
will happen regardless of whether view copy is mandatory or
not for the class/format in question.

e Ifthe document doesn’t have a view copy associated with it,
one of two actions will take place

o Ifclass/format results in view copy being mandatory, a

AutoSave EXD = 0DO®~

File Home Insert Draw
2 IR -
I_ﬁ\ 5 ILE
Check In Unda Create From
Euistind} Check Out Termnplate

2 Check In Existing
., 13
B3 Create PDF and Check In

Figure 85 Check in Existing split
button

PDF view copy file is created and checked in along with the original file as view copy file.
o If view copy is not mandatory, the file will be checked in without any view copy file.

Create PDF and Check In — using this option OAS first creates a PDF file with the same name as the original
file and then checks in the original file (Word file in this case) and then the PDF file as a view copy. This is done

regardless of whether view copy is mandatory or not.
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6 Quick Guide to Create, Check-in & Distribute Templates in IFS

How to create and utilize Document templates in IFS is described in detail in other sections in this document.
This is a coarse overview of the steps involved to create and prepare a document and how to make it a distributed
template in IFS.

1. From OAS
a. Open Word, Excel, or PowerPoint.
b. Click on the Office Automation tab and log in using your IFS credentials.
c. Select the Check in new button and complete the check in steps
d. Press the Automation Assistant button.

e. Use the Object connections dialog to associate your document to any business object in IFS
(like e.g., Customers, Suppliers, Work orders etc.)

f.  Hit the Get Info button to populate the Automation Assistant

g. Use all the IFS information you want through the available properties, grid queries etc. by
dragging the desired elements from the Automation Assistant and into your document.

h. Remember to click on Clear Info button before checking in the completed template!
2. From IFS

a. Sign Ininto IFS Applications.

b. Search for the document you just checked in from MS Office.

c. Update the status on the document to ‘Released’.

d. Right click; choose ‘File operations ‘and then press *Use the document file template’.

e. Save changes.
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7 User Defined Attributes

This is an added functionality enabling pop-ups dialogs prompting the end-user to insert standard or required
information (User Defined Attributes - UDA) for a certain document type. The information which is to be
inserted is defined by assigning technical attributes in IFS and connecting these to the respective document class
or format in IFS.

This connection will cause a pop-up in MS Word prompting user to fill in values for the UDA’s, such as e.g.
“Title”, “Date of Meeting”, and “Attendees” etc. Using Addovation Information Merger, you can make these
values automatically be displayed in the document. The information entered by the end-user is stored in the
document itself, not in IFS.

The field prompts are set in the attribute description of the technical attribute connected. Office Automation will
prioritize attributes connected to the document format. If there are no technical attributes connected to the
document format, any attributes connected to the document class will be used. If there are no connected technical
attributes, the prompt will not be displayed.

7.1 Setting up the technical attributes

7.1.1 Step 1: Create Technical Class

Open IFS and navigate to IFS Applications / Application Base Setup / Characteristics Basic Data (from IFS
Navigator). Open the “Technical Classes and Attributes” window.

iii e > Application Base Setup > Characteristics > Basic Data )

X Technical Classes and Attributes - Classes
v PDA,;‘:,:?,.::SSHQ Setup ~ Attributes
» ] General Data + Technical Class Description Long Description
» [ Unit of Measure
v [7] Characteristics 10 Engines
Best Fit Search I
= Object Summary Robots
v [] BasicData 40 Wheels
i [Z] Technical Classes and}
[=] Technical Class Templal ART00002 PROCESS COMPONENT
Technical Class Groups
» [ Media Library C-0BJ01 VALVE CHECK
L LR Yo Cnich CABLE-ART  CABLE DESIGN PART DATA
» [] Formula -

Figure 86 IFS EE - Technical Classes and Attributes page

Addovation AS © 2024 Page 62/134



Addovation

Technical Classes and Attributes - Classes

Attributes s 2

=l \+. Technical Class Description Long Description
10 Engines
3
20 Robots
— L4
| ELE“ER i UDA for Standard letter
40 Wheels

4 ART00002 PROCESS COMPONENT
C-0BJO1 VALVE CHECK
CABLE-ART CABLE DESIGN PART DATA

CB-0BJ01 FILTER NON REGENERATIVE

CE-0BJO1 CYCLONE

Figure 87 IFS EE - Technical Classes and Attributes

Click the plus button / “New”, define the technical class and description and save the entry. Note that the
technical class should correspond to the document class or format where this prompt is to be displayed.

7.1.2 Step 2: Create technical attributes

Select the “Attributes” tab of the “Technical Classes and Attributes” window. Click the plus button / “New” and
define the attribute. Note that the type should be “Alphanumeric” for text and that the Attribute Description is
the text that will be displayed to the user in the prompt.

Technical Classes and Attributes - Attributes
.2

4 Attribute /ype Description

Alphanumeric Document Title

Figure 88 IFS EE - Create technical attributes
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7.1.3 Step 3: Assign technical attributes to technical class

Navigate to the “Technical Class Template” window, found under
IFS Applications / Application Base Setup / Characteristics Basic
Data / Technical Class Template (in IFS Navigator).

v [] Application Base Setup
» [] Enterprise
» [7] General Data
» ] Unit of Measure
v [] Characteristics
[=] BestFit Search
[=] Object Summary

Find the technical class you assigned earlier by querying its name or
description. Click on the + sign to add a new record, then click the
white space under “Attribute” and enter the name of the attribute
you wish prompted from this technical class. Remember that the
technical class should correspond to the document class or format
that the prompt is intended for.

[=] Technical Class Groups
» (] Media Library
» ] Work Time Calendar
» (] Formula
» [] System Setup
» [ Map Services
» [] Accounting Rules

If you do not remember the name given, it can be found by clicking
the “Populate” button.

Figure 89 IFS EE — Technical class
Template

Template - UDA for Standard letter

Technical Class: Class Description:

[_:_ITF! "-H--._______ | [.J:A for Standard letter
—_—

1

Attribute: Attribute Description:
[ooc_Tme_ “~ ~| [Document Tite |

Figure 90 IFS EE - Template - UDA for standard letters

Addovation AS © 2024 Page 64/134



Addovation

v [7] Solution Manager
» [ Security
v [] User interface
» [ User Profiles
» [] Custom Objects
» [] Search Hints
» [] Application Search
[©] Broadcast Messages
[=] Context Substitution Variables

[©] User Globals
» [] Background Processing
» [ Integration
» ] Reporting
» [7] BIServices
» [] Data Management

Figure 91 IFS EE — Navigator pane
Repeat steps 2 and 3 for the desired amount of prompt fields for the chosen class or format.

7.2 Enabling connections between a technical class and a document class
or format

To enable the connections between technical classes and document classes or formats, you need to open IFS
Enterprise Explorer and navigate to Solution Manager | Configuration | Object Connections.

Create a new Logical Unit (LU) by pressing the plus button / “New” and enter information as shown below.
Save and refresh cache.

Object Connections
+ LUMame View Mame Package Method Name Service List
DocClass DOC_CLASS DOC_CLASS_ AR TechnicalObjectReference*
DocClassFormat DOC_CLASS FORMAT DOC_CLASS FORMAT_&F TechnicalObjectReference*

\2
LI 1

Figure 92 IFS EE — Object connections
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7.3 Connecting Technical Classes to Document Classes or Formats

~ [ Document Management
[Z) Create Document Assistant
[3) Create Documents
Document Titles
Document Revision
Document Revisions
Document Folder Navigator
Document Folders.
Document Object Connections.
Approvals
Document Package
Document Package Lines
File import
4 Document Distribution
» 7] Document Transmittal
v [*] BasicData
[} User Settings
[*] File Operation Log
2} Change Document Reposttory
Document Basic
[=] EDM Basic
[ Persons

Macro Basic

-

COO0OmO00moma

Document import Actions

=
» [*] Transmital Basic Data

Figure 93 IFS EE —

Document management

MRO and Fleet Operations
Qualty Management
Contract Management
Project Management
Rigk Management
Document Management
[3 Create Document Assistant
[ Create Documents
[*] Document Titles
» [=] Document Revision
] Document Revisions
[=] Document Folder Navigator
] Document Foiders
] Decument Object Connections
] Approvais
[=] Document Package
[7] Document Package Lines
=] File import
* [] Document Distribution
» [] Document Transmital
» [ BasicData
[T} User Settings
[ File Operation Log
[2} Change Document Repostory
=] Document Basic

=
[=] EDM Basic
(.
=

I

pooooo

Persons
Macro Bas<
D

=1 D
= Document Class Frocess Action
[=] Document import Actions
» ] Transmitsl Basic Data
» [] Service and Maintenance
» [] Business Object Explorer
¥ [ Solution Manager
b+ [] Develaper Tools
» [ Transiation Manager
3 My Administration

To connect the technical class with its corresponding attributes to a document
class or format, navigate to Document Management / Basic Data / Document
Class Management.

Find the right document class. Either choose the document class (by clicking the
whitespace in the class field) or mark the row with the format you wish to use.
Click the Attachments to choose the technical class you want to connect (4).

To connect a technical class, click the whitespace within the “Technical Class”
field and click the plus / “New” button. Write the name of the technical class
you want to connect, press the tab button (on the keyboard) to verify that the
right description appears and click save.

The attributes assigned to the connected technical class will now display.

Use “Value Text” to set standard values for the UDA, such as “Sales Quote” or
“Project Report”.

Use “Info” to set displayed user tip when mouse hovers over the blue “i”.

f1 e > DocumentManagement > BasicData > Document Class Management

Document Class Management
o 4 DoaumentClass . 2 pescription

Document Detault Values  [[ERRTY Media History Reason forlssue Macros

+ Formet Description

Tasks

Attachments  Output  Help  System Info

Figure 94 IFS EE — Document Class Management window
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7.4 PDF Merge Tool

The PDF Merge Tool from Addovation is a small software that allows you to quickly merge several PDF
documents together. The tool can be started from the start menu and looks like this:

Addovation PDF Merge I}

select file

include subfolders select folder

Files to merge

- start merge

Figure 95 PDF Merge Window

By dragging files or folders into the “Files to merge” area, all PDF documents found in folder (or subfolders)
will be added to the list:

We can mark items in the list to re-arrange them by using drag and drop there as well. By double clicking on the
files, we can automatically open them in order to see what the document is. The document will be opened in
your default PDF reader. Before we can merge documents, we need to select an output file like this:

___— |
Addovation PDF Merge = oox
select file

C\Users\anishDesktop\SomeFolder include subfolders | select folder
Files to merge

Ch\UsershanisDesktop\SomeFolder\First.pdf

ChUsers\anish DesktoptSormeFolder\Fourth.pdf

select font size - start merge

Figure 96 PDF Merge - Files to merge
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Addovation PDF Merge

ChlUsershanis\Desktophoutput.PDF

ChUsershanis\Desktop\SomeFolder []include subfolders select folder

Files to merge
ChUsershanis\Desktoph\SomeFolder\First. pdf
ChlUsers\anis\DesktopSomeFolder\Fourth. pdf

Figure 97 PDF Merge — Select Files to merge

After merge has been done, the result will be automatically opened for viewing:

3 outputPDF X IS = [m} ps

& >0 ‘ filey/f/Cy/Users/anis/De j?( | Addovation PDF Merge

ChUsershanishDesktoptoutput.PDF
ChUsers\anis\DesktophSomeFolder [“Tinclude subfolders select folder

Files to merge
C:\Users\anis\Desktop\SomeFolder! First, pdf
ChUsers\anis\DesktophSomeFolder\Fourth,pdf

First document — First page

Fiotsecumen—Secont s |

select font size - start merge

Figure 98 PDF Merge — View

Some PDF
documents (but not
all) allows us to
embed watermark,
by entering a text
Addovation - and selecting a font
size we can easily
embed a watermark:

Figure 99 PDF Merge — Add watermark

Limitation: Images
converted to PDF seems not be able to add watermarks while as documents exported to PDF from Word works
fine.
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B output.PDF X 4 - O X

~ — O | filer///C:/Users/anis/De *| =

First document — First page

Figure 100 PDF Merge — Watermark
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8 Outlook Folder Synchronization

8.1 Introduction

Outlook Folder Synchronization (or Folder Sync) is a very convenient functionality used for synchronizing given
folders in Outlook with IFS. The basic idea is that when the Outlook folder is defined as a synchronized folder,
any email dropped in it will be checked in to IFS, either manually or automatically depending on the folder
configuration, using the settings defined for that folder. A folder sync definition needs the following
characteristics to be configured:

Mapped Outlook Folder — the folder in outlook where action is to take place

Document Class — class that will be used for checking in to IFS

Document Format — format used for checking in to IFS

Object Connections — select a business object (of any kind) to which the email will be connected

In addition, you need to define what and how things are going to behave when the sync action takes place.

So, you can create a folder in Outlook (or from OAS Options), configure it in OAS Options, and whenever a
mail is dropped on the Sync folder in Outlook, action is taken to check it in to IFS.

8.2 Folder Sync definition

The folder sync is configured in the OAS Options dialog

| Folder Sync page (see illustration to the right). Note 0AS Options s

that the Folder Sync page will only be visible when the
OAS Options dialog is started from Outlook.

About —
f ﬂr Folder Sync
Wersion .
Qutlook folder check-in definition
License

. . =
There are two main approaches to create and configure a pectien Mapped Oulock Folder: = |15 10Tet sy
- Preferences
synchronized folder: R Document Class 10- Supplier Documents
IFs Document Format: 10-01 - Material Certificate
e You can create a completely new configuration, ek S Comesers —
or Envirenments ST
. . sols Action on drag and droj
e You can create a new configuration that . e et et sy
connects to existing checked in emails and Open the Check in Docament dielog
“reverse sync” some or all matching emails. Autemeticaly Relesse Document(s)

+| Enabled

This option can also be used if you accidentally
delete an existing Outlook Sync folder and
want to reestablish it.

Sync Folder Save

When a Folder Sync is defined, you may want to
“reverse sync” some or all the emails that was checked

Delete

in to IFS using the same definition (either from other
users in your company or by yourself). This can be done

Diagnostics.. SignIn oK

Cancel

by using the Sync Folder button. The Outlook folder
that you are targeting must be empty, if not empty you
will receive a warning and no synchronization will take
place.

Figure 101 Folder sync config page

After the Folder Sync is defined, you need to restart Outlook before any action takes place. See section 10.1.8
below for further details.

Addovation AS © 2024 Page 70/134




Addovation

8.3 Reverse Folder Sync

As mentioned above, you can also reverse sync a folder which means that you can fetch previously checked in
emails from IFS and populate the Outlook folder with these emails. Potentially all emails in IFS matching the
definition of the sync folder, i.e., Class, Format and connected business object can be fetched and put in the
folder.

To start the operation, click the Sync Folder button. If the folder is not empty, you will get a warning and not be
able to complete the operation:

QA5 5.2.223 X386 [}

OFFICE AUTOMATION SUITE

Folder must be empty before synchronization can be
performed.

0K
Figure 102 Message if folder is not empty
If the folder is empty, the
Sync Folder dialog will appear.
Sync Folder
If you click the Count button, you will get e .
- - . . viax number of emails: 25
information on how many checked in emails that _
matches the definition of the specific Sync Folder. include mails from date 13.06.2018 i)
+| Ignore Class/Format
Before yOU start SynCing emailS, you may want to The combination of document Class, Format, Business Object and Date will yield 12 emails.
limit number of emails fetched from IFS. You may
limit this in two ways: [y
e By number: Enter a max number of emails
to fetch, and c i
. ount Sync Folder Close
e By date: Enter a date from which you want

to include emails.
. . Figure 103 Sync folder dialog showing number of matching emails
Both parameters count; only emails checked in after o ) T = '
the date specified will be fetched. If this number of
emails exceed the maximum number of emails, the number of items fetched will be reduced as well.

Click the Sync Folder to start the operation. The dialog will now display a progress bar, and the Count and Sync
Folder buttons get disabled.

The Cancel button can be clicked at any time to abort the operation. In this case the whole operation is aborted;
no emails will be put in the Outlook folder.

When the operation is completed, the Cancel button changes to Close, and the downloaded emails are put into
the Outlook folder.
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Sync Folder [s -
Max number of emails: 25
Include mails from date: 13.06.2018

Ignore Class/Format
Downloading 1000237

ount | | Syne Folder Cancel

Figure 104 Sync folder dialog showing progress bar
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9 OAS Client Gateway Utility

OAS also contains a Client Gateway Utility (CGU) as part of the Suite. This is an executable (OAS.exe) that
can be used from within IFS as a client gateway by defining and using it in IFS Custom context menus.

This chapter will explain how OAS.exe works and how to use the built-in commands and their respective
additional arguments. The commands include functionality for

Open OAS Search dialog for documents (SEARCH_DOQOC),

Creating documents (CREATE_DOC) and

Creating and sending emails (SEND_EMAIL and CREATE_EMAIL)
Creating meeting requests (CREATE_MEETING)

Requesting a template from IFS (GET_TEMPLATE)

The utility can be called from IFS applications through custom context menu items created and maintained in
IFS. The menu action will target ‘Oas.exe’ and requires that Addovation’s Office Automation Suite (OAS) is
installed on the end-user machines. By adding a Custom Menu item for the relevant IFS window, an end-user
will be able to start Addovation’s application. The menu choice will pass along the required parameters when
configured correctly. A custom menu event will be created with an ‘External Program” Action. IFS application
must pass command line parameters to the executable.

The command arguments mentioned above is the “main commands” that triggers the intended functionality.
Within each main command there are several optional command arguments that is listed in the following
sections. Not all options are available for all main commands, please consult the following sections for a closer
description on which optional command arguments are available for which main command and how to use them.

General command line format
<path>oas.exe <main command> <optional argument>...<optional argument>
The <path> is needed when the oas.exe is not located in a folder that is part of the windows path definition.

The command argument TARGET_ENV applies to the CREATE_DOC and SEND_EMAIL commands only
and is optional. The effect of this argument is that if you are already logged on to another environment than that
specified by the TARGET_ENV argument, the user will get a warning that they are attempting to execute the
command targeting another environment (IFS database) than the one they are logged into in IFS.

QA5 5.2.223 X86

OFFICE AUTOMATION SUITE

The target environment set in the command line is
‘raceSdev’, while you are logged into ‘Azure013". Do you

want to proceed?

% Yes No

Figure 105 Target environment warning

By hitting the No button, the operation is cancelled. Hitting Yes will make oas.exe complete the operation using
the database logged in to by OAS.

Not all command arguments are passed as command line arguments, some arguments are fetched directly from
the IFS database using Profiles and Profile entries. Please see section 9.3.6 Profile Parameters and sample
commands for more details.
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9.1 The SEARCH_DOC command
9.1.1 General description

The SEARCH DOC command (‘Search document’) will trigger the OAS SEARCH AND FIND dialog aimed at
searching for documents in IFS Application. The end-user can start the process from a right mouse button
(RMB) menu in IFS. It is possible to implement an RMB menu in any IFS window for SEARCH_DOC.

9.1.2 Command format
Main command argument is

» CMD=SEARCH_DOC {main command}

» Optional arguments
e SEARCH=123 {search string for narrowing the search}

When an end-user selects the IFS menu option ‘Search document’ (see config in IFS below), documents where
search criteria match the search string specified will be listed in the OAS SEARCH AND FIND dialog

» E.g.: oas.exe CMD=SEARCH_DOC SEARCH=123

Below is a custom menu created for the SEARCH_DOC:

:EE - > Solution Manager > User Interface > Custom Objects > MNew Custom Menu

Custom Menu
Menu ID: Window: ) Presentation Cbject: Process:
471 | |fmDocumentClassBasic Browse... frmDocumentClassBasic e[ |NONE
Menu Text: Action Type Meny Item Order:
Search document External Program v | Search
' Search documennt Move Up
Action Parameters Move Down
External Program: )
“C:\Program Files\Addovation\Office Automation\oas.exe™ CMD="SEAI Browse... Add Separator
Test... Add New Ttem
e —

Figure 106 IFS EE - Custom menu definition

The Command Prompt window can be used to test the different commands. To search for documents containing
the letters “act P”, enter the command into a command prompt window like shown below

e oas.exe CMD=SEARCH_DOC SEARCH=act P

B¥ Command Prompt — O *

CMD=SEARCH DOC SEARCH=act P

Figure 107 Search Doc — Command prompt

Addovation AS © 2024 Page 74/134



Addovation

Documents matching the search string entered will be listed in the OAS SEARCH AND FIND dialog:

- o x
OAS 5.2.223 X86 k

SEARCH AND FIND

New Search
Type Document Title Class State OC  Responsible
m RE_ Contract P27000 200 - Instructions Released 2 DARA
m RE_ Contract P27000 300 - Finance Released 1 DARA
m Contract P27000 300 - Finance Preliminary DARA

Figure 108 OAS SEARCH AND FIND result dialog
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9.2 The CREATE_DOC command

9.2.1 General description

The CREATE_DOC command creates a (Word) document from IFS Application using the OAS functionality.
The end-user can start the process from a right mouse button menu in IFS as long as a custom menu option has
been configured in IFS. It is possible to configure custom menu options (RMB menu) in any IFS window for
CREATE_DOC.

9.2.2 Command format

Main command argument is

» CMD="CREATE_DOC" { main command }
» Mandatory arguments
e DOC_CLASS="TILBUD" { specify document class }
¢ DOC_FORMAT="BED" { specify document format }
e DOC_LANGUAGE="en" { specify document language }
e DOC_TITLE="Bedriftskunde" { specify document title }

» Optional arguments

e LU NAME="WorkOrderQuotation" { specify logical unit }
e KEY REF="QUOTATION ID=200015" { specify key ref for object connection }
e TARGET ENV="PROD” { specify target environment }

Use quotation marks!

Please note that although quotation marks (“”) are not mandatory for the DOC _TITLE
'\'\P\- argument (or any other argument values for that matter), we strongly recommend to always
— enclose the title in quotation marks (as shown above). If the title has space(s) in it (like e.g.
“This is my document title”, the command will probably fail if not enclosed in quotation marks
because, without them, oas.exe doesn’t know where the title ends, and the next argument starts.

9.2.3 Setting up and usage

When an end-user selects the configured IFS custom menu option, e.g., ‘Create document (OAS)’ like shown
below where the oas.exe utility is used to create new documents from the “Work Order Quotation” window in
IFS, a new Word document will be created using Microsoft Office.

4 ) - i e > SolutionManager » Userinterface » Custom Objects > New Custom Menu

Custom Menu
Menu ID: Window: Presentation Object: Process:
|m 1944 | |frmWDQu013ﬁon| Browse. . frmWOQuotation | |NDNE
=
4 Menu Text: Action Type: Menu Item Order:
|Creabe document (OAS) External Program v Create document (OAS)
Move Up
Action Parameters Move Down
External Program:
"C:\Program Files\Addovation\Office Automation'pas.exe™ CMD="CRE/ Browse... Add Separator
= Test.., Add New Item

Figure 109 IFS EE - Custom Menu definition page
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» The command line could be e.g.: oas.exe CMD="CREATE_DOC" DOC_CLASS="TILBUD"
DOC_FORMAT="BED" DOC_LANGUAGE="no" DOC_TITLE="Tilbudseksempel"
LU_NAME_1="WorkOrderQuotation" KEY_REF_1="QUOTATION_ID=200015||""

The External Program field holds the value:

"C:\Program Files\Addovation\Office Automation\oas.exe" CMD="CREATE_DOC" DOC_CLASS="TILBUD"
DOC_FORMAT="BED" DOC_LANGUAGE="en" DOC_TITLE="Bedriftskunde"
LU_NAME_1="WorkOrderQuotation" KEY_REF_1="QUOTATION_ID=&QUOTATION_ID|]*"

The steps involved to create a new document from IFS (when a custom menu has been configured) are the
following:

Stepl: Start IFS Applications and go to the Prepare Work Order Quotation

Step2: Select specific Quotation & click RMB -> Create document (OAS)

Prepare Work Order Quotaton - Alsin Prost @ raceSdev FS Racng - FS Appicstions.
File View Tools Window Help

ifsapf WO Quotation ?COMPANY =103 CLENTSEARCH=AAEAAAD%2F R2F %2F %2F % 2FAQ ua FIZ: YLAGVyZrF ZXMSF ZIcaNpb249NC4 MM SLASENTBHRT

4 P ~ i e > Sales > Quotation > Prepare Work Order Quotation C Q ” -
Prepare Work Order Quotation

D, QuotasonD: Revison: Desrpton: Stte: Status: Create document (OAS)

1 [nstal Custom Hosst 101 new
' - - - Print Quotation and change status
Customer Prepare Preview Quotation

vald From: [200801-14 | ValdTo:  [2008-12-31 Quotation Date: [200803-1% | Historical Work Order

Sales Responsible
Salesman: [USDEMO1 | [Mary Jones Currency Code: [USD

Quotation For delivery, onsite assembly and commisioning of
Quotation Text: | Equpment

Service Contracts for Customer...

Populate
Search in Context...

Fdit

Figure 110 IFS EE - Custom Menu definition in context menu

Step 3: The
created
B Hd - ¥ e - = Bedriftskunde (TILBUD - 1203112 - 1 - A1) - 1.DOCX - Word ? B - O x document
HOME | INSERT DESIGN PAGE LA REFERE MAILN REVIEW VIEW DEVELO Office A lsuri Abeygunaw.. ~ will open in
-B-D | caibri 4 -] ==k As s MS Word
B I U -abc ¥, X° e Eai
Pavste v A- . A - Aa- St):ls lv“"lg
Clipboard Font n Paragraph ra Styles ~
Prosjektnavn|:

Vi viser til deres tilbud pa <<ytelse og prosjektnavn>> av dd.mm.&aaa. Arbeidene bestilles herve
utferelse i henhold til

Alternativ 1A: NS 3430/N53431/8405/8402/8407/5tandard kontraktsvilkar for Oslo kommunes |
varer/ Standard kontraktsvilkar for Oslo kommunes kjgp av handverkertjenester med
Undervisningsbyggs spesielle tilpasninger, og deres tilbud av dd.mm.aaaa.

Alternativ 1B: bransjens standardvilkar for kjgp av denne type ytelser/leveranser/tjenester og d
tilbud av dd.mm.&333 pa kr ,- ekskl. mva.

Figure 111 Created Word document
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By entering the below command into a command prompt window, users can test and create a document without
opening IFS applications. Note that the entered argument values must match the targeted environment.

e oas.exe CMD="CREATE_DOC" DOC_CLASS="TILBUD" DOC_FORMAT="BED"
DOC_LANGUAGE="no" DOC_TITLE="Tilbudseksempel" LU_NAME_1="WorkOrderQuotation"
KEY_REF_1="QUOTATION_ID=200015|]""

e oas.exe CMD="CREATE_DOC" DOC_CLASS="MLAPP" DOC_FORMAT="MLAPP"
DOC_LANGUAGE="en" DOC_TITLE="Merkelapp_ordrenr._R20128"
LU_NAME1="CustomerOrder" KEY_REF_1="ORDER_NO=R20128||""

The command entered in a CMD window

B Windows Command Processor — O ¥

rsion 18.8.
ration. A

DOC_TITLE="Tilbudseks

Figure 112 Create doc using command prompt
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9.3 The SEND _EMAIL command

9.3.1 General description

The SEND_EMAIL command sends documents from IFS as file attachments by email. The end-user can start
the process from a right mouse button menu (context menu) in IFS. It is possible to send selected documents
from several Logical Unit windows, e.g., the Purchase Order window. In this case, sending documents are
connected to a specific Purchase Order selected in the IFS Purchase Order window.

Benefits:

v The customer will gain increased control over their processes by logging.
v Avoiding accidentally sending restricted files.
v Saving time when creating email messages.

A new Microsoft Outlook e-mail message window will open with attachments corresponding to the available
files connected to the business object opened in IFS at the time it was triggered. The list of documents will be
filtered according to their document class and the user’s rights as defined in the documents’ Access matrix. The
user can remove documents that is included as attachments in the email message before sending the email.

The selected documents will be attached as file attachments with the prefix ‘Copy of’.

The message body and subject will be generated using a string defined in the global profile in IFS.
The Order number will be merged into the subject text when and where the placeholder text is located.
The Order number and selected filenames will be merged into the body text where and when
placeholder text is located.

e The recipient will be set to the email address of the contact person as defined under the Order’s Order
Info.

When the message is generated in Outlook the solution will log an entry in the history of the selected
document(s). This will happen regardless of whether the e-mail is sent or not.

9.3.2 Command format

Main command argument is

» CMD =“SEND_EMAIL” { main command }
» Mandatory arguments
e ORDER_NO =“100005” { specify order number (integer) }
e BODY = “ORDER_NO=100005" { mail body }
» Optional arguments
e FORM_VIEW_STATUS = “true” { “true” means show form view, “false” will hide it }
e TARGET _ENV =”PROD” { target environment }

SUBJECT = “My subject for order #{0}” { Sets the subject in e-mail and body. By default, and if not
text is provided the subject is “Purchase Order {0}”. The
optional {0} placeholder is replaced by the order number
parameter. }

PROFILE = “MyOtherProfile” { Provide base profile name as found in IFS Applications,
used to store scripts and texts. Defaults to “Addovation
Standard Profile” if not provided. }

e UPDATEHISTORY = “False” { This parameter determines if the purchase order/lines
should be updated. }
e BCC="True” { Setting BCC to “True” means that recipient(s) will all be

placed in the BCC field rather than the To field }
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Sample command lines:

> oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="100005"
BODY="ORDER_NO=100005"

» oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="True" ORDER_NO="169"

BODY="ORDER_NO=169" BCC="True" UPDATE_HISTORY=false PROFILE=AlternativeProfile
SUBJECT="Mailing campaign"

9.3.3 Setting up and using custom menu in IFS

Below is an example of the custom menu item created for the SEND_EMAIIL:

< (v peM
Custom Menu
» MenuID: Window:

Presentation Object: Process:
70118 | [FrmPurchasecrder Bromse. .. frmPurchaseOrder .| [None
4 Menu Text: Action Type: Menu Item Order:
Send By E-Mail 4.4 External Program hd Send By E-Mail 4.4
Test_Send_Email Move Up
Receive Purchase Order
Actlon Parometers Direct Delivery Move Down
External Program: Overview External Customer Orders
I‘C:\Droqram Files (x86)\Addovation\Office Automation\Oas.exe” CMD: Browse... Manual Supplier Invoice Add Separator
External Suppliers Invoice
Test... 331465 - <untitied> Add New Item
Generate Doc Text
PO report...

356541 - <untitied>

Figure 113 IFS EE - Custom menu definition for SEND_EMAIL
The value of the External Program field (Action Parameters):

"C:\Program Files (x86)\Addovation\Office Automation\Oas.exe" CMD="SEND_EMAIL"
FORM_VIEW_STATUS="false" TARGET_ENV="Race9Dev" ORDER_NO=&ORDER_NO
BODY="ORDER_NO=&ORDER_NO"

A custom menu for the ‘Send by e-mail’ event will be created with an ‘External Program’ Action.
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Stepl: Go to the Purchase Order (Race9dev)

Purchase Order ®

= [ Procuremest -
=[] Order
[ Perchase Orders
[ Perchase Onder Lines
[3) ceming Purchase Order Cenfrmaten
[ ncoming Purchase Order Confrmatons
[T} UiestonarSiage Payment e Purchase Drdes |
[S) Paymest Schedule for Purchase Order
[E Purchase Onter Repory
[=) Supply Chan Purchase Order Analyss
= [ Change Mansgement
(=) Purchase Order Change Order
[O] Purchase Order Change Orders.
[ Purchass Order Chsnge Crder Lines
[ Purchase Order Change Drder Eharges
= [ Percnase Componen
[=] Seopher Uaterial for Purchase Order Line
[ Purchase Order Line Components.
[2] Purchass Order Exchangs Components
=[] Foeminder
[ Purchase Order Confirmation Reminders
] Purchase Order Detvery Aemnders Ll
= [ _Ansen
[ Purchase Order Debvaries
[=] Purchase Order Debvery Status
[C] Purchass Order Lines with Outside Operatc
[] Purchase Order Lines History
[5) Wvoiced Purchase Order Changes
O] mwoicea Purcrase Order Stage Payments.
0] imwvoiced Purchase Orders
=[] Recest
[T FRegaster Purchase Order Armvals
[S) Purchase Crdar Recect
[T} Purchase Onter Recepts
= [] Authorzaton
[ Purchase Order Authonzaton
B cod P

< Crder Mo:

. Burer:

- 2 ment

Purchase Order - 100005

Send By E-Mail 44
Test_Send_Email
Receive Purchase Order
Direct Delivery.

der Code:
[a =

Manual Suppliar inveice

ustomer Orders

Extesnal Suppliers nvosce

{untitied)

[.—]\ 1
Purchase Code:

[ I Il J
TSIl woreriorserLimes  Rental Pan Orger Lines

Charges

<+ LimeMo Relesse Mo Paribo PartDescription Guanily Suppler's PartNo Suppler's

Test
PO report..
{untithed)
Release

Confurn

S2100 Racing Wheels 10

¢ Racing Vikeels n

Figure 114 IFS EE - Custom menu option shown for Purchase Order
Step2: Select specific Order & click RMB -> Send by E-Mail

Step3: It will open the created mail in outlook

= Lin
Freeze
Cancel

Fetch Authorization Rule

Select Authorization Routing Template...
Consolidated Price Caleulstion...

Print Order Work Copy.
Copy Order__.
Payment Schedule_.

PrePasting...
HNotes...
Document Tet...

Populate
Serch in Context_

Edit

s

2

[pear Me. Bjarn Kragset Sorknes,

Copy of 1202541 - Test_Eyeg_IHC_2 DOCK
Capy of 1202311 - kjiubygfdsa LS
Copy of 1202309 - asdasd XLSK

Copy of 1202153 - Test_Eys.DOCK

Capy of 1202308 - ssdssdasd PG

Kind regards,

©ur Purchase Order number should be mentioned on your acknowledgment of order, packing list and invoice,
This efder needs to be scknowledged within 3 days by emailing the sighed scknowledgement to the purchaser.

This e=-mail is sent with the following sttachments:

Figure 115 Created mail shown in Outlook

=B % O + 4 &- @ 5 Puchase Order number 100005 - Message (HTML) T E - 0 x
MESSAGE INSERT CPTIONS FORMAT TEXT REVIEW
Calibri (Body) -[1u & A 2zl &% B aachFie = ™ Faliow Up - q ;/
S L is. s Ds’@s & £ a
B I U :z-:z == Attach Hem — | Highlmportance
. BAddvess Check Amsign Zoom Stat  Appsfor
W A-' E == E" Eook Mames I}WM‘"" Policy - "lﬂlw 1nhim; Ciffice
Chpboard & Basic Text M Hames include Tags & Zcom ink Add-ing "~
Ta... ffeny @ackion .y tion, Som
=3
e
Send
Bee...
Subject Pusichade Ovder numben 100005
™ T
Attached :LWH.W:U.W:

We hereby send you Purchase Order 100005 and ask you to deliver the following goods and/or services as mentioned on the attached Purchase Order.
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9.3.4 Testing the command

By entering oas.exe commands into a command prompt window, users can test / send an email without opening
IFS applications. Sample commands:

e oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="100005"
BODY="ORDER_NO=100005"

e oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="201059"
BODY="NAME=123"

B4 Windows Command Processor - ad X

Figure 116 Send email using command prompt

9.3.5 How to set/change email importance default value
In Purchase Order Send Mail default importance is set to Low.

If default importance needs to be change, add new entry to Profile [OAS] named “MailltemImportance” with
values High, Low or Normal (case-insensitive). In case “MailltemImportance” value is empty or misspelled, the
default importance will be set to normal

2 e > Solution Manager > Userinterface > User Profiles > New Base Profile

Profile - Addovation Standard Profile

Profile: Created: Modified: Import From File
Addovation Standard Profile IS Applcation owner Alain Prost Export to File
4132016 2(26/2018

Set as active in current sed

Profile Content [Tt praprees

) User

+ Entry Valus Date Modified
=) Addovation
) DodBox INVALID: XMLREADER MEXT.Cannot move to next XML event al [1:1] Unex
£ 0AS
= () General Dear {TITLE} {NAME}, <br=<br=\We hereby send you Purchase Order %0ORDE
+ ) IEESettin v
) IEESettings High| 22672018 6:01 AM

Mailltemimportance
) Regional Settings 1 pe

=) Windows INVIALID: XMLREADER_MEXT-Cannot move to next XML event at [1:1}: Unex
-1 Application

¥ ) Festures INVALID: XMLREADER _MEXT.Cannot move to next XML event af [1:1] Unex

INVALID: XMLREADER_MEXT.Cannof move to next XML event ai [1:1] Unex

Figure 117 IFS EE - Setting up Profile values affecting Send email
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If MailltemImportance = Low, this is reflected in the created mail item: Likewise, if MailltemImportance =
High, the high importance flag is set

2- - Purch er num

Insett  Options  FormatTet  Review  Developer  Office Automation  Q Tell me what you want to

o 3 et X STETor
0 Calibri (Boc-[10 < A” & e B &% 1 ‘ Q E'
- ! High Importar
o - = BIu ¥-A- Address Check  Attach Attach Signature  Assigl e o
. Format Painter o

Book Names File~ Ilem~ - ROrENCE Add-ins

¥ biso @addovation.com

[P et Options  FormatTet  Review  Developer  Office Automation  Q Tell me what you want tc

Subject Purchase Order number: 1
=3 Cut — Al e > Follow Up~
Copyof 1202541 | [ ! Calibri (Boc - [10 ~| A & 4 |25} @ __? E I Follon Up
33Kk8 Paste Copy by Addi Check  Attach Attach Si it Assi Ltigh imporance Offi
aste BIuyul|lw.a- B = Address Chec ach Attach Signature | Assign ice
Attached  —— = ¥ Format Painter - & Book Names Filer Item= = policy | ¥ Low Importance § Add-ins
= Copyof 1202308
S3KB Clipboard ] Basic Text ] Names Include Tags f| Add-ins ~

If MailltemImportance = Low |

Dear Mr. Bigrn Kragset Sorknes,

We hereby send you Purchase Order 100005 a1

subiect[purchase Order number 100005 |

Our Purchase Order number should be mentior
Copy of 1202541 - Test... Copy of 1202311 - kjiu. Copy of 1202309 - asda... _ Purchase Order numbe... _ % Copy of 1202153 - Test... _
This order needs to be acknowledged within 3| 33K T6KE Outlook item
Attached
This e-mail is sent with the following attachme SC;% of 12023 da

Copy of 1202541 - Test_Eyeg_IHC_2.DOCX
Copy of 1202311 - kjiuhygfdsa XLS.

Copy of 1202309 - asdasd.XLSX

Copy of 1208757 - Purchase Order number: 10(
Copy of 1202153 - Test_Eys.D0CK

Copy of 1202308 - asdasdasd JPG

Dear Mr. Bigrn Kragset Sorknes,

We hereby send you Purchase Order 100005 and ask you to deliver the following goods and/or services as mentioned on the attached Purchase Order.

Our Purchase Order number should be mentioned on your acknowledgment of order, packing list and invoice.
— This order needs to be ac! within 3 day: g the signed to the purchaser.

This e-mailis sent with the following attachments:

Copy of 1202541 - Test_Eyeg_IHC_2.00CK

Copy of 1202311 - kjiuhygfdsa XLS

Copy of 1202309 - asdasd XLSX

Copy of 1208737 - Purchase Order number: 100005 MSG
Copy of 1202153 - Test_Eys. DOCX

Copy of 1202308 - asdasdasd IPG

Figure 118 Mail Item Importance

Use MailltemImportance = Normal for mails with normal importance, i.e., no high or low importance.
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9.3.6 Profile Parameters and sample commands

Here we will show you a few examples on how the different optional parameters can be used, and the result.

9.3.6.1 PROFILE parameter

This parameter requires the use of a valid Base Profile name in IFS Applications. The profile is used to store
SQL scripts and texts for use by OAS. The app defaults to “Addovation Standard Profile” if nothing is provided.
You may for example use “Addovation Standard Profile2” or similar for other scripts/texts. The profiles can be
view in IFS:

Profiles
+ Profile Modified By Modified Date Created By Created Date Owner
&profile_name IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
AA

Addovation Standard Profile

Addovation Standard Profile2 IFSAPP 07-Feb-17 IFSAPP 07-Feb-17
Addovation Standard Profile3 IFSAPP 08-Feb-17 IFSAPP 08-Feb-17
Profile - Addovation Standard Profile
' Profile: Created: Modified:
[Addovation Standard Profie | 1Fs Appication owner IFS Application owner
13-Apr-16 06-Jan-20

LU  Assigned to Users
1

D User ) + Entry Value
=) Addovation

=) DocBox DocHistory INVALID: XMLREADER_NEXT:

=] 045 |

= o General Greetings Dearest {TITLE} {NAME},<br><

() IEESettings

i ) Mailltemimportance Low
=) Regional Settings
=) Windows PODocList INVALID: XMLREADER _NEXT:
#-() Application
@) Features POemailaddress INVALID: XMLREADER _NEXT:

UpdatePOHistory

INVALID: XMLREADER_NEXT:

Figure 119 Profiles in IFS

More sample command lines

Replaces subject:
oas.exe CMD="SEND EMAIL" ... ORDER _NO="100005“ SUBJECT="“My subject {0}”

Looks for scripts/text in selected base profile:
oas.exe CMD="SEND EMAIL" ... ORDER NO="100005" PROFILE="“Other profile”

Set to ‘False’ to avoid updating lines/documents history:
oas.exe CMD="SEND EMAIL" ... ORDER NO="100005" UPDATEHISTORY="False”

Note that this «...» is

shorthand for the
standard parameters
that are also reauired
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Overrides e-mail subject and uses other profile:

oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="100005"

BODY="ORDER_NO=&ORDER_NO" SUBJECT="My subject {0}” PROFILE="AndersOAStest”

Profiles
+ Profile

Addovation Standard Profile5
Addovation Standard Profile5
Addovation Standard Profile4
Addovation Standard Profile3
Addovation Standard Profile3
Addovation Standard Profile3
Addovation Standard Profile1

Addovation Standard Profile

Figure 120 Different Profiles can be configured in IFS

Modified By Modified Date
IFSAPP 16-Mar-18
IFSAPP 08-Feb-17
IFSAPP 08-Feb-17
IFSAPP 08-Feb-17
IFSAPP 08-Feb-17
IFSAPP 08-Feb-17
IFSAPP 12-Jan-20
IFSAPP 12-Jan-20

Created By

IFSAPP
IFSAPP
IFSAPP
IFSAPP
IFSAPP
IFSAPP
IFSAPP

IFSAPP

Created Date Owner
08-Feb-17
08-Feb-17
08-Feb-17
08-Feb-17
08-Feb-17
08-Feb-17
13-Apr-16

07-Feb-17

Overrides e-mail subject, uses other profile, and skips updating history:

oas.exe CMD="SEND_EMAIL" FORM_VIEW_STATUS="true" ORDER_NO="100005"

BODY="ORDER_NO=&0RDER_NO" SUBJECT="My subject {0} PROFILE="AndersOAStest”
UPDATEHISTORY="False”

DD Assigned to Users

[C3) User

=3 Addovation

BEﬂ General
. -3 IEESettings
: [23) Regional Settings

E}[ﬁn Windows
E‘Ea Application
|7 Features

+

m—

Entry

POemailaddress

PODocList
MailltemImportance
Greetings

DocHistory

Value

INWALID: XMLREADER_MEXT:Cannot maove to

INWALID: *MLREADER_MEXT:Cannot move to

LOwW

Dear {TITLE} {MAME},<br=<br=this is a demo:

INWALID: XMLREADER_MEXT:Cannot move to

Figure 121 Profiles values configured in IFS
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= = Purchase Order number: 100005 - Message (HTML) = = O

File Message Insert Options Format Text Review Help Q Tell me what you want to do

[ ]

|
B =
Send ,—|E<C---

Subject I Purchase Order number: 100005 I

@ ?;% of 1202541 -W_I_HC_Z.DDCX . | | Copy of 1202311 - kjiuhygfdsa XLS . % :;gy of 1202309 - asdasd XLSX .
Attached — Aoos SUBJECT parameter

bjso@addovation.com

E Purchase Order numb
Outlook iterm

- Copy of 1202308 - asdasdasd.JPG
[[™=T 9TKE 58 KB

/
[ Dearest Mr. Bjorn Kragset Sorknes, ]/

We hereby send you Purchase Order
Order.

ORDER_NO and ask you to deliver the following goods and/or services as mentioned on the attached Purchase

Our Purchase Order number shglild be mentioned on your acknowledgment of order, packing list and invoice.

This order needs to be acknoyledged within 3 days by emailing the signed acknowledgement to the purchaser.

This e-mail is sent with the/following attachments:

7
Purchase Order number: 100005 ]
Copy of 1202541 - Test_Eyeg_IHC_2.DOCX

Copy of 1202311 - kjiuhygfdsa.XLS
Copy of 1202309 - asdasd.XLSX PROFILE parameter:
Copy of 1203737 - Purchase Order number: 100005.MSG
Copy of 1202153 - Test_Eys.DOCX Text template form base
Copy of 1202308 - asdasdasd JPG profile used (Greetings entry)
Vennlig hilsen, I
Anders Halden
Addovation AS
Entry Value
DocHistory INVALID: XMLREADER_NEXT:Cannot move to

Figure 122 Sample E-mail created with the SEND_EMAIL command
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9.4 The CREATE MEETING command

9.4.1 General description

The CREATE_MEETING command opens a new Outlook meeting appointment window, ready to be modified
and sent. The meeting appointment main input fields are filled in, values taken from the profile specified with
the corresponding command argument.

21+ | ® = Subject test - Meeting h
File Meeting Scheduling Assistant Insert Draw Format Text Review Help Addovation Q Tell me

m = a L:*q [ Address Book showse iy 5 (:} QE ] \IJ‘

2 Check N
Delete - Skype Meeting Cancel — —hECKames

Meeting Motes Invitation E_l Response Options ~

.|Recurrence  Categorize Dictate

1;1 Reminder: |15 minutes
Actions Skype Meeting Meeting Notes Attendees Options Tags Voice
You haven't sent this meeting invitation yet.
From ~
Title
Required
Optional

[JAlday [ @ Timezones

Location Drammen, Norway E Boom Finder

y of 1000008 - Invoice 123456.PNG
B

Hello, <brz<p>dear user</p>

 Shared Folder ", Kalender

Figure 123 Meeting appointment window

Most of the values used to fill in the fields in the Meeting appointment window are fetched from IFS. The
profile values can (and must) hold the SQL clause that in turn is executed to retrieve these values. The values
fetched from the profile specified are

e Body - Holds the SQL to fetch the text to be inserted as the body of the Meeting appointment. If the
result of the query return text which includes a “<HtmI>" tag, the text is treated as Html, the body
converted to RTF format and the Message set as RTF format. If the text doesn’t contain the tag, text is
treated as plain text and the Message format set correspondingly.

e Contacts — Holds an SQL to fetch the recipient(s) to be inserted into the Meeting appointment. May
return multiple instances. Will be inserted into the Required field.

e ContactsOptional — Holds an SQL to fetch optional recipient(s) to be inserted into the Meeting
appointment. May return multiple instances. Will be inserted into the Optional field.

e DateTime — Holds an SQL to receive the start and end time of the appointment, the dates must be in
DateTime format.

e PostRunUpdate — Holds an SQL that is executed if the corresponding POST_RUN_UPDATE input
parameter is set to “True”. If the parameter is not supplied or is set to “False”, the SQL will not be
executed. If the profile value is empty, no action is taken whether the input parameters have any value
or not.

e Subject — Holds an SQL to return the text to be inserted into the Title field of the appointment

e Location — Holds an SQL to return the test to be inserted into the Location field of the appointment

e DocList — Holds an SQL to return a list of documents that will be added as attachments to the meeting
appointment. A list of 0 to many documents is accepted.

¢  MailltemImportance — May contain a “Low”, “High” or “Normal” value. Any other values will result
in the “Normal” importance being set.
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The only mandatory value here is the Contacts SQL which must return at least one recipient. If not, a warning is
issued. The rest of the profile values might return blank result, which will leave the corresponding Meeting
appointment field empty or with default values.

9.4.2 Command format
Main command argument is

» CMD =“CREATE_MEETING” { main command }

» Optional arguments

e PROFILE=MyProfile { Provide base profile name as found in IFS Applications,
used to store scripts and texts. Defaults to “Addovation
Standard Profile” if not provided. }

e POST_RUN_UPDATE=True { True means execute the SQL defined in the profile value
PostRunUpdate. Defaults to False, i.e., by default the
finalizing SQL will not be executed although it might be
defined in the profile. If the SQL is blank, nothing is done,
and no warning issued. }

Sample command line:

» o0as.exe CMD="CREATE_MEETING" PROFILE=MyProfile POST_RUN_UPDATE=True

4 . . . - -
\P\ For more details on how to create and modify profile values, please see section 9.3.6 Profile
T Parameters and sample commands.
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9.5 The CREATE_EMAIL command

9.5.1 General description

The CREATE_EMAIL command opens a new Outlook Mail item window, ready to be modified and sent. All
the main input fields are filled in, values taken from the profile specified with the corresponding command
argument.

@1 S Subject test - Message (HTML)

File Message Insert Draw Options Format Text Review Help Addovation Q  Tell me what you want to do

ﬁj : Calibri (Bot ~ |11 ~| A - A E 2 |ﬂ| D fil Follow Up - \lr‘,‘

High Import
Paste LA L= Address Check  Attach Link Signature 1N IMPeraNee  pictate
s g | BT UE-A-|E .

Book Names File~ Low Importance

Clipboard R Basic Text Fl Names Include Tags R Voice Sensitivity

Copy of 1000008 - Invoice 123456.PNG »
75 KB

Hello,

dear user

Kind regards,

[ S

Addovation

AS, Nedre Strandgate 11, 3015 Drammen, Norway
dovation.com

mAddovation

Figure 124 Mail item window

Most of the values used to fill in the fields in the Meeting appointment window are fetched from IFS. The
profile values hold the SQL clause that in turn is executed to retrieve these values.

The values fetched from the profile specified are the same as for the CREATE_MEETING command (see
previous section), apart from the Location and DateTime which only applies to Meetings.

Note that the Contacts will be the ones that is inserted into the To field and the ContactsOptional will be
inserted into the CC field.

NOTE: The CREATE_EMAIL command is a supplement to the SEND_EMAIL command; it supports a more
generic interface and more flexibility for entering values to the Mail item created. However, both commands
are still supported.
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9.5.2 Command format
Main command argument is

» CMD =“CREATE_EMAIL” { main command }

» Optional arguments

e PROFILE=MyProfile { Provide base profile name as found in IFS Applications,
used to store scripts and texts. Defaults to “Addovation
Standard Profile” if not provided. }

e POST_RUN_UPDATE=True { True means execute the SQL defined in the profile value
PostRunUpdate. Defaults to False, i.e., by default the
finalizing SQL will not be executed although it might be
defined in the profile. If the SQL is blank, nothing is done,
and no warning issued. }

Sample command line:
» oas.exe CMD="CREATE_EMAIL" PROFILE=MyProfile POST_RUN_UPDATE=True

4 . . . - -
\P\ For more details on how to create and modify profile values, please see section 9.3.6 Profile
il *_ Parameters and sample commands.
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9.6 The GET_TEMPLATE command

9.6.1 General description

The GET_TEMPLATE command requests a document template from IFS Application using the OAS
functionality and opens in it the appropriate Microsoft Office application.

9.6.2 Command format

Main command argument is

» CMD="GET_TEMPLATE" { main command }
» Mandatory arguments
e DOC_CLASS ="TILBUD" { specify document class }
¢ DOC_FORMAT ="BED" { specify document format }
e DOC_LANGUAGE = "no" { specify document language }
e DOC_TITLE = "Offer sample" { specify document title }

» Optional arguments
e CP_<CUSTOM PROPERTY> ="<Value>"  { define a Custom Property with value }

By entering the below command into a command prompt window, users can request a template without opening
IFS applications. Note that the entered argument values must match the targeted environment.

Sample command line:

e oas.exe CMD=" GET_TEMPLATE" DOC_CLASS="TILBUD" DOC_FORMAT="BED"
DOC_LANGUAGE="no" DOC_TITLE="0Offer sample "

e oas.exe CMD=" GET_TEMPLATE" DOC_CLASS="TILBUD" DOC_FORMAT="BED"
DOC LANGUAGE="no" DOC_TITLE="Offer sample " CP_ MYARG1="1234" CP_MYARG2="5678"

In the latter example, two Custom Properties will be defined, named MYARG1 and MYARG?2 containing the
corresponding values.

NOTE: to get custom properties defined, the name must be prefixed by “CP_" to be recognized as a custom
property. The first command (with document title set to “Tilbudseksempel”) entered in a CMD window:

B C:\Windows\System32\cmd.exe — O b

Figure 125 Get Template using command prompt
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9.7 Using oas.exe with IFS Aurena web client

When using oas.exe we normally send in the parameters as such: oas.exe CMD=SEARCH_DOC
SEARCH=Test. In order to use the same parameter string with same arguments, copy paste the full string into
Chrome like so:

MNew Tab * 4

C @© oas.exe CMD=SEARCH_DOC SEARCH=Test

Figure 126 Chrome Command line before change

Change oas.exe-part and replace all space with &-character (it might work without, but it is highly recommended
to use & as space separator):

New Tab x 4+

= O @ oasexe:CMD=SEARCH DOC&SEARCH=Test

Figure 127 Chrome Command line before change

String should now look something like this: oasexe:CMD=SEARCH_DOC&SEARCH=Test

By pressing enter, it should now invoke and open oas.exe using the supplied command and parameters:

OAS 5.2.223 X85 =B

T New Search
Type Document Title Class State 0ocC Responsible File State -

...,1 DO7027 - Al Test IFS 8 100 - Drawing Freliminary Alain Prost Checked In

.._] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

..,] TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

&) DO7022 - Al TestIFS 8 100 - Drawing Preliminary Alain Prost Checked In

& 007021 - A1 Test IFS & 100 - Drawing Preliminary Alain Prost Checked In

&) D07020 - A1 Test IFS 8 100 - Drawing Preliminary Alain Prost Checked In

&) 007018 - A1 TestIFS8 100 - Drawing Preliminary Alain Prost Checked In

a.] 007015 - A1 TestIFS 8 100 - Drawing Preliminary Alain Prost Checked In

&) DO7014 - A1 TestIFS 8 100 - Drawing Preliminary Alain Prost Checked In

-.:] 007013 - A1 TestIF5 8 100 - Drawing Preliminary Alain Prost Checked In

-..] 007012 - A1 TestIFS 8 100 - Drawing Preliminary Alain Prost CheckedIn | =
4 »
All 28 rov

Figure 128 SEARCH AND FIND dialog appears
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10 Configuration options

When you have installed the OAS, you will have the opportunity to view configuration

o— settings and change / reconfigure the software if needed (post installation adjustments). This
B- I can be done by clicking on the ‘Options’ button in the Addovation ribbon, General button
Options group.

10.1 The OAS Options dialog

The Options dialog have several pages of information, like About, Version, License and so on. Each page is
displayed in the rightmost region of the dialog and selected by clicking the appropriate page selector on the left-
hand side of the dialog.

10.1.1 The About page

In the About page, you’ll find general information regarding what version of the software you are running, the
purchased modules of Office Automation Suit, and review to what company the product license has been issued,
together with the build number. Valid licenses are indicated with green Addovation logos, licenses that are about
to expire or are in grace period are colored yellow, and expired licenses are marked with red logos.

oS Options - I If one or more licenses
has expired or are close to
About expire, you will get a
Version warning whenever you
I License V 5 2 Slng In |nt0 IFS:
Doc Man Office Automation Suite .
Preferences by Addavation
| | Connection \/ Information Merger & =
IFS V Document Management A
) ~/ QuickReports s OAS 5.2.223 X86
e W Signature Management A OFFICE AUTOMATION SUITE
Tools v Acrobat Plug-in License Warning!
V Document Agent A ] One or more of your licenses have expired, or are about to
V Power Tools & - SRR
v Building Blocks A - Signature Management: expired
V PDF Building Blocks - Acrobat Plu‘g-m: .explred, in grace period
- Document Agent: soon to expire
V Advanced Mail Merge
v Web Order
/' PDF Agent ok |
V Delivery Ticket |
V Labels and mailings A r
w AIS Uplink
V Outlook Syncronization
W Als
V Message Tracking
~/ AIS Cloud M
This product is licensed to Addovation &
Copyright © Addovation 2022
Build 5.2.228 x86
| Diagnostics... Sign In OK Cancel
|

Figure 129 OAS Options — About page
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10.1.2 Diagnostics

You can run diagnostics on your OAS installation, to see whether there can be any issues that causes problems
for you. To run the Diagnostics, click the Diagnostics... button in the left-hand lower corner of the dialog. The
report opens in your default browser, and the page look like this:

‘ - - - L
§ Addovation Diagnostics Report =
b

Tests passed: 22/24 (92%)

Executing process: POWERPNT

Collected: Thu Sep 17 20208 13:88:29 GMT+020@ (Central European Summer Time) (16 seconds ago)

05 version: Microsoft Windows NT 12.8.19841.8
. Architecture: %64
| Machine name: U]
| User: MEORLT [T
| Runtime: 4.9.30319.42000

Microsoft Office:

Architecture (0ffice): x86

Microsoft Office revision: 16.8.12527.21896

Executed Tests

b OAS Tests

» Registry Tests

© 2020 Addovation AS

Figure 130 The Addovation Diagnostics Report

By expanding the sections (blue lines) you can inspect and get a lot of information.

If you encounter any problems using OAS, it is always a good idea to start running the diagnostics and inspect
the result. The file can even be mailed as an attachment or added to a support case if applicable.
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10.1.3 Version page

Using Version page, you

OAS Ogtions N - O x can get detailed
Information about the OAS
About %I Version information version you have installed
SEETD on your computer.
License Version

Loaded Components

Doc Man Frmen All the loaded components
Preferenfes Infcrmatlcnl'erg%l W|” be |ISted Wlth thelr
Connection Sgnature versior version number.

IFS

Environments

Tools

s || o || o

Figure 131 OAS Options — Version page

10.1.4 License page

0AS Options - B x
o R The License page shows you all
Version your currently purchased
— (P ) T product (modules) licenses.
Dac Man Company license issued to:  Addovation AS You can add and update your
Preferences Heensed products R personal license from this page.
i Product name Expiration date State [ ] Y -” I I- t fth

Connection Information Merger 20.11.2021 Valid ou will also see a list 0 €
IFS Document Management 20.11.2021 Valid products you have reg|stered

Quick Reports 20.11.2021 Valid H
Environmerts Sgnature Management 1102020 bxpnec for, the license state and the
Tools Acrobat Plug-in 18.11.2020 Grace eXplry date_

Document Agent 22.11.2020 Warning

Power Tools 20.11.2021 Valid

Building Blocks 20.11.2021 Valid

PDf Building Blocks 20.11.2021 Valid

Advanced Mail Merge 20.11.2021 Valid

Web Order 20.11.2021 Valid L

POF Agent 20.11.2021 Valid

Delivery Ticket 20.11.2021 Valid

Labels and mailings 20.11.2021 Valid

AlS Uplink 20.11.2021 Valid

Outleok Syncronization 20.11.2021 Valid E

Personal license

Mo personal license is added. Add personal license

Figure 132 OAS Options — License page
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10.1.5 Doc Man page

The Doc Man page lets you configure what Folders, Classes and Formats are shown when using OAS. By
defining filters, you can hide Folders and Classes/Formats that are not used.

04S Options L -8 = The Display locked folders checkbox
- governs whether OAS is to show
Versian [ posumen: management locked folders in the object connection
License v ok o dialog or not. When ticked, OAS
Doc Man /| Display locked folders shows all hidden folder; untick this
Preferences Fl‘Jo(umentClan Format and folder filter bOX, and a" the |OCk6d fO|derS Wi" be
ilter .
Connection . r hidden.
IFS
Default Company Class Filter
Environments Display only default company classes when checking in The Filter fleld can be used to ﬁlter

Tools

classes and formats where the
description contains certain words,
symbols, or characters. E.g., If you put
* in the Filter field, all classes and
formats with this symbol will not
show in OAS. This is a neat way of
Disgnostics.. Signin oK Concel tidying the OAS for any classes and

formats that are no longer in use in
IFS.

Figure 133 OAS Options — Doc Man page

The checkbox Display only default company classes when checking in can be used to hide all classes/formats
that doesn’t belong to your default company. This requires that classes are named using a naming convention
where classes belonging to a given company starts with the company number, then a dash and then the class name;
<company number>-<class name> e.g., “490-Administration”. If no classes match this pattern, there will be no
classes displayed, and an error message will be shown. This works together with the Filter setting, i.e., filtering
can be applied “on top of”” company class filtering

Please note that changing these settings will override installation parameters and will be stored in your profile. The
settings will be cleared on uninstall or upgrade.
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10.1.6 Preferences page

10.1.6.1 Language section

OAS Options - b x
About o— i *
gﬁQ Preferences
Version
i Language
License
Doc Man Select language English -
Tt Set perrmanent as default Ianguageo
Connection Other
IFs Run in Silent mode @
Environments Don't show warning, always overwrite existing Template files ©
Tools Don't show warning, always overwrite existing View files™
Always clear linked quick report input variables when deleting tables ™
/| Use IFS checkout path for templates ©
Skin Addovation Modern Light v
Coler Default v
Search and Find defaults on open
More section always Expandeclo
Untick 'Only where I'm involved' by default @
Tick 'Any date’ by default D
Always open with Release level set to Latest released ©
Tick 'Keep Dialog Open' by default in result view D
Filter search results hased on document creation date
Recently used max items limit per application: 10
Recently used max item limit totally: 20
Reset
Outlook options
v
Diagnostics.., Sign In QK Cancel

Figure 134 OAS Options — Preferences page

Using the Select Language you can change OAS language and Tick Set Permanent as default language check
box will permanently switch OAS to a new language. This can be modified manually at any time.

10.1.6.2 Other sections

Run in Silent mode. If you tick this check box, the amount of message boxes will be reduced, you simply get
warnings and error messages through the Notification message. All important message boxes will still be
shown. [Registry Key: SilentSignon, Value: True/False]

Don’t show warning... these two check boxes turn of the warning when temporary files such as template files
and view files already exist and will be overwritten. These warnings can also be turned off when the warning
dialog is shown. [Registry Key: DontShowWarnTemplateFile, Value: True/False], [Registry Key:
DontShowWarnViewFile, Value: True/False]

Always clear linked quick report input variables when deleting tables. Tick this checkbox if you prefer that
the variables stored for a table is cleared if you delete a table. If not ticked, the input variables will persist and
appear if you create a new table and opens the Input variables dialog. [Registry Key: RemoveLinkedVariables,
Value: True/False]
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The Use IFS checkout path for templates checkbox allow users to checkout templates to IFS checkout path
instead of user documents path. [Registry Key: UseDocCheckoutPathAlways, Value: True/False]

Skin. By changing the skin, the appearance of the background will change. We recommend running with
standard Skin.

Color. By changing the color, you can change the background color of OAS.

When the “Default” color is chosen, the background color automatically changes to the color scheme of the
application hosting OAS, like green for Excel, blue for Word and so on. If you change the Color, this automatic
coloring from application to application will be turned off, and the color will always be what is set by you. We
recommend using Default.

10.1.6.3 Search and Find defaults on open section
This section configures how the SEARCH AND FIND dialog behaves on open.

Search B Find defauts on open More section always expanded. If this

checkbox is ticked, the dialog will

| UNtick 'Only where I'm involved' by default aIWayS .Open in eXpand.ed mpde' Ilke
x ’ ! shown in Figure 135 Find dialog —

v|More section always expanded

k\&ny date’ by default . . .

opened according to configurations
[Registry Key: MoreSection, Value:
True/False]

rs\gpen with Release level set to Latest released

Untick ‘Only where I’m involved’ by
default. If this checkbox is ticked, the
dialog opens with ‘Only where I’'m
involved’ unticked. This means that
not only documents where you have
been involved will be included in the
search result. [Registry Key:

] O [ e ] UntickOnly, Value: True/False]

Count hits

My elston to document | e Tick ‘Any date’ by default. If this
s T checkbox is ticked, the Any date
checkbox in the dialog will always be
7 Any dete * « Al dates refer to Creation date ticked by default. [Registry Key:
TickAnyDate, Value: True/False]

Figure 135 Find dialog — opened according to configurations

Always open with Release level set to Latest released.

If this checkbox is ticked, this will cause the Release level dropdown to be preselected Latest released option.
[Registry Key: ReleaseLevel, Value: True/False]

Note that these settings are the default settings when opening the SEARCH AND FIND dialog, they can always
be modified on the fly.
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10.1.6.4 Keep dialog open

Search and Find defaults on open

More section always expanded ©
Untick 'Only where I'm involved' by default ©
Tick 'Any date’ by default©

Always open with Release level set to Latest released &

E'I'lck 'Keep Dialog Open' by default in rEEU|t‘.’iE@
SEARCH AND FIND

Type Document Title Class State
a Main 100 - Drawings Preliminary
a 1033285 - A2 subthree 100 - Drawings Preliminary
a 1033284 - A1 subtwo 100 - Drawings Preliminary
m 1033283 - Al Sub 100 - Drawings Preliminary
a 1033276 - Al Document] )0 - Drawings Preliminary
m 1033275 - Al Document] 100 ADrawings Preliminary
a 1033266 - Al Docurment] 100 - Dr. Preliminary

All 7 rows fetched Document responsible:  ADDCROL

+| Keep Dialog Open

Figure 136 Keep dialog open

Tick ‘Keep Dialog Open’ by default in result view. If this checkbox is ticked, then you can open a document
and the SEARCH AND FIND will stay open. If this checkbox is ticked, then the SEARCH AND FIND window
will close after opening a document. It will work in both an office application and on the desktop. Keep in mind
that using search and find from desktop will not be affected when performing actions in the office products. An
example would when you use check in existing with ‘keep window open’ unticked. If you launched search and
find from the office product it will close the search and find window. If you opened it from desktop, then it will
not close. [Registry Key: KeepDocSearchOpen, Value: True/False]

10.1.6.5 Filter search results

Search and Find defaults on open

Muore section always r:xpanclr:clo

Untick 'Only where I'm involved' by default©

Tick 'Any date' by default ©

Always open with Release level set to Latest released ©

Tick 'Keep Dialog Open’ by default in result view D

I Filter search results based on document creation clateq

Figure 137 Filter results by creation date
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Tick ‘Filter search results based on document creation date’. If this checkbox is ticked, then Search and Find
will filter results based on creation date of the documents. If it is left unticked which is the default it will filter
results based on modified date. Both of them will be sorted based on last action.

SEARCH AND FIND

SEARCH | SEARCH BY OBJECT PREDEFINED ADVANCED RECEMTLY L

Search criteria

@ Less

Document Content search

Release level Wy relation te decument
Latest * | Only where I'm invelved
From date * To date™
7/23/2022 10/21/2022
Any date * " All dates refer to Modified date | |

Figure 138 Filter results by modified date by default

If you click on more in the search and find window, then you will see the filter that will be used for the
document search. [Registry Key: UseCreationSearch, Value: True/False]

10.1.6.6 Recently used max items

Recently used max items limit per application: 10

Recently used max item limit totally: 20
F ¥

Reset

Figure 139 Recently used max items options

The numbers that are entered in these 2 boxes determines how many documents will display in SEARCH AND
FIND recently used. Recently used max items limit per application controls how many documents will display
in an office application under recently used documents. Recently used max items limit totally controls how
many documents will display in SEARCH AND FIND from desktop. It will be a mixture of documents from
different Office applications. Word, Excel, PowerPoint, Outlook and pdfs will also show up. The default values
are 10 and 20 respectively. Pressing the Reset button will reset all values under Search and find defaults on
open section. They will return to unticked.

[Registry Key: RecentlyUsedMaxCount, Value: 10]

[Registry Key: RecentlyUsedMaxCountTotal, Value: 20]
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10.1.6.7 Outlook options

Qutlook options

Object connections:

Complete  Item Class Format

R

(-] 00

Target Environment: Azure013 c.cm Structured Documents

Figure 140 Check in dialog opened according to Create
structured documents

Display ¢Create Structured Documents’. This option will allow you to display the ‘Create Structured
Documents’ checkbox in Outlook to check in mails and attachments. This feature is hidden by default unless
enabled from here. The attachments will be sub documents to the mail. The attachments will be placed in
consists of in IFS under the mail. [Registry Key: StructuredDocumentsVisible, Value: True/False]

Tick ‘Create Structured Documents’ by default in open. This option can only be ticked after “Display
‘Create Structured Documents”” option above is selected. It ticks the ‘Create Structured Documents’ checkbox
in Outlook by default when opening the Check in dialog. [Registry Key: StructuredDocuments, Value:
True/False]

10.1.6.8 Location of preferences in registry

HKEY_CLASSES ROOT
~ | HKEY_CURRENT_USER

ab](Standard) REG_SZ (vrde har f angetts)
b]Debug REG_SZ False

AppEvents
Console
Control Panel
Environment
EUDC
Keyboard Layout
Micrasoft
Netwark
Printers
~ || SOFTWARE
7-Zip
v | Addovation
Automation Server
Environment Configuration

Configuration
Ustomoetings

Logonlnfo
- Ribbon
Startup
SyncFolders
Adobe

28] DontShowWarnTemplateFile
28| DontShowWarnViewFile

2] FilterByCompany
ab|FilterBySite

ab]Impersonate
2b]KeepDocSearchOpen
2b]Logfile

28] MoreSection

25| NetUserDomain

25| NetUserName
ab]RecentlyUsedMaxCount

25| RecentlyUsedMaxCountTotal
ab]Releaselevel

| RemovelinkedVariables
ab]ShowFolderld
2b]ShowLockedFolders
ab]SilentSignon

] StructuredDocuments

ab] TickAnyDate

28] UntickOnly

REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ

False
False
True
Tue
False
True

False
ADDOVATION
crol
10
20
False
False
True
Tue
False
Tue
False
False

Figure 141 Location of preferences in registry

The registry settings for preferences are situated in HKEY_LOCAL_MACHINE and
HKEY_CURRENT_USER. Most of their values are either set to False or True. During the installation of the
OAS, these settings are not automatically added. However, they are incorporated when preferences are saved for
the first time. In the absence of these values in the registry, OAS defaults to predetermined settings. OAS will be
prioritizing HKEY_CURRENT_USER. If HKEY_CURRENT_USER is devoid of these values, the OAS will
then search values in HKEY_LOCAL_MACHINE.
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e  Preferences registry paths can be
o ComputenHKEY_CURRENT_USER\Software\Addovation\Solutions\Configuration
o Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Addovation\Solutions\Configuration
o ComputenHKEY_LOCAL_MACHINE\SOFTWARE\WOW&6432Node\Addovation\Solut

ions\Configuration
10.1.6.9 Test and debug options section Debug Consols %]
Time Host Message Class Methoc Type  Stact *
. . 10... Word | Command executed OK, outbound bindings (with currentvalu... DBAc.. Exec.. |Info at..
OAS has SeVeraI debug OptlonS. There ISa 10... |Word | Command string: BEGIM * ... DBAc... Exec.. |Info at..
separate OAS Debug Console that can be 10... Word | Command executed OK, outbound bindings (with currentvalu... DBAc.. Exec.. |Info at..
activated by h|tt|ng the F11 function key 40.... |Word | Recently Used Objects. The following objlds string was added... Data.. Upda... |Info at..

H H H H 10... ‘Word  select REASON_FOR_ISSUE,DESCRIPTION from [RSAPPDO... DBAc.. Exec.. Info at..
Whlle the OAS Optlons dlalog 1 Open (Or by 10.... | Word UpdateRibbon Word... | Upda... | Info at..
CII(.;kIng the Debug bUtton In the .TOOIS pa-ge) 10 Word | UpdateRibbon Word... Upda... Info at.
This console displays important information 10... |Word | UpdateRiooon Word._ |Upda|Info | at.
Wthh iS useful When |t comes to f|nd|ng the 10 ‘Word | Processing license: UUJAEW-prapc3-T20UDb-f9CYa-gAkoZT-..  Addo.. [ Info at
source Of a problem 10.... |Word UpdateRibbon Word... |Upda... | Info at..

10 Word | UpdateRibbon Word... Upda... Info at.
10.... |Word Processing license: ULjAeW-pr3pc3-T20UDD-jfOCYa-gAkoZT-.. Addo.. [ Info at. | w
From the Preference page you can also set up e lear | Hlautoscrol  [Jalways ontop

to log the same information that is written to
the debug console, to a log file. To do this,

follow the steps below: Figure 142 OAS Debug Console

1. Open the OAS Options dialog
2. Select the Tools page (log in)
3. Inthe Test and debug options section
a. Tick the Log to file checkbox
b. Click Browse next to the text box and find your location for the log file (optionally write in file
location)

{ Important! Remember to turn off the logging to file after you have used it, failing to do so will
T\P\. significantly degrade performance (if logging to file is active).
,,/‘

The log file is in CSV format which can be opened in Excel and/or sent to others for inspection.

You can display some “hidden” document properties that OAS

Automation assistant v o8 . .
: = uses for recognizing whether a document is an “OAS”
% :E document and has been checked out from IFS or not. Tick the
+ Properties “Display Addovat_ion properties ir_l Automz!tion As_sistan?”
Hide empty property values check box to unhide these properties. The information will
/) Show property values appear as shown in Figure 143 AA - Addovation **hidden"
2 properties displayed

I} Document properties - Standard
4 Addovation
Aa Addo_DocUpdated (2)
Aa Addo_DocState (Checked Out)
Aa Addo_DocObjState (Checked Qut)
Aa Addo_DocFileName (Introduksjonsprogra
Aa Addo_DocFileType (WORDOT)
[i# Addo_DocCheckedOutDate (20.11.2020)
| Addo_DocCheckedinDate (20.11.2020)
Aa Addo_DocType (ORIGINAL)
Aa Addo_DoclD (349¢83c7-16d7-48bf-9e57-b2z
4 3

Figure 143 AA - Addovation "hidden™ properties displayed
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10.1.7 Connection page

The Connection page shows the
connection information, like

target database, logon status,
username, application owner,
connection string etc.

DAS Options - b x
About — . L .
E — Connection information
Version
X Database connection information
License
Doc Man Legon status: Mot Connected
Preferences Database user dara
TTTeE T Application owner IFSAPP
IFS Cennection https://azured13.addovation.com:4208
Environments I%CCE:: method Extended Server
Tools Database 510
Database locale T
Use decuments streaming: Tz
Diagnostics.., Sign In oK Cancel

Figure 144 OAS Options — Connections page

10.1.8 Folder Sync page

This page is visible only when you work with
Outlook, and you have purchased the OAS
Outlook Synchronization license.

By setting up Folder Synchronization you can
Simplify and automate document (message)
check in to IFS from Microsoft Outlook. This
may include connecting the message to
different business objects (like e.g., customer
orders, purchase orders, maintenance orders,
project, and equipment objects etc.). From
Folder Sync page you configure how the
synchronization between the Outlook folder
and IFS should happen.

Use the Mapped Outlook Folder drop-down
control to select the Mapped Outlook Folder
you what to see and manage.

Note that Mapped Outlook Folder drop-down
control shows only the folder names which
currently available inside outlook Login users
‘Inbox’.

Modify any settings and hit Save for saving

them. Use Delete to remove and New button to

create new Sync Folder.

Folder Sync configuration settings are saved in the IFS User Profile

OAS Options - B

About —

f 1 Folder Sync
Version -

Outlook folder check-in definition
License
Doc Man Mapped Outlook Folder: ‘-—l A018 -
New

Preferences

Document Class: 100 - Drawings -
Connection
s Document Format: * - Test Format A
Folder Sync Object Connections: 1 connections pel

Customer Info/CUSTOMER_ID: 1047
Environments
Toals Action on drag and drop
# Check in e-mail automnatically
Open the Check in Document dialog
v| Automatically Release Documenti(s)
+| Enabled
Sync Folder Delete
Diagnostics... Sign In OK Cancel

Figure 145 OAS Options — Folder Sync page

Addovation/UserSettings/OutlookSyncConfig; (see Figure 148 Folder Sync Details saved in IFS User Profile)

The configuration parameters in the Folder Sync page (ref. Figure 145 OAS Options — Folder Sync page) is

explained below.

e New Button — when you click on the New Button it will pop up a browser dialog for browsing an outlook
folder, and you can select the outlook folder you want to map. You can only select sub-folders of the Inbox
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folder. If you select a folder which is not a subfolder of the Inbox folder, a warning is displayed saying
“Please proceed by selecting a folder inside Inbox!”. Press the OK returns control to the folder selection
menu.

After all required fields in the upper part of the page is entered, the Action on drag and drop sections will be
enabled. From the lower part of the page, you can now define what actions should be taken when you drag
and drop an e-mail item onto the sync folder configured:

e Check in e-mail automatically - If this option is selected, e-mail including attachments will be check in to
IFS when dropped on the sync folder.

In addition, the option Automatically Release Documents will be made visible when this option is chosen.
Note that if “Check in e-mail automatically” is selected, e-mails that have previously been checked into IFS
will be ighored and another e-mails check in automatically.

o  Open the Check in Document dialog — If this option is selected, the Check in Document dialog will open,
and the user must manually check in the documents like shown below:

0AS 5.2.223 X86 N - 0O
CHECK IN DOCUMENT
CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION
Class/Format: 100 - Drawings . |letterdate 23.11.2020 13:45:47 o)
Format: * - Test Format - Sender/Receiver  addol1@andershalden.com p
Object connections:  CUSTOMER_|D: 1047: yo Post Type: Incoming v
Quick connections:  Company L
Active Separate P
Complete Item Title Class Format Connections Quick connections Resu
| Ei Questions 689187 100 - Drawings - * - Test Format - CUSTOMER_ID: 1047 Jel Jel
m Technical Specification 100 - Drawings v *-TestFormat - USTOMER_IL el pel
m Report Appendix 100 - Drawings |  *-Test Format ~ | |CUSTOMER_IC el el
ﬁ Project Plan B 100 - Drawings v *-Test Format - USTOMER_ID: 104 p p
ii Project Plan C 100 - Drawings - * - Test Format ~ | (CUSTOMER_ID: 10 el yel
Ei testdocs/RnD related in progress (90 - 454694 100 - Drawings v * - Test Format ~ | |(CUSTOMER_ID: 1047, Jel D
v a RnD related in progress (90 - 454694 - 1- A30] | 100 - Drawings w|  *-Test Format A [ MER_IL P L
1 >
Target Environment: Azure018 Create Structured Documents | Check in and Release Check in Cancel

Figure 146 Check-in window pop ups when Display the check in dialog on drag and drop option is configured

e Always Release Document - Default set to “YES”. If “Always Release Document” is checked, the
document will both first be checked in and then released. This option is only available for automatic check
in.

e Enabled - Default set to “Yes”. This is Enable/Disable the Drag and Drop Functionality with the outlook
Sync Folder, which means that if set to Yes, the user can drag mail messages into the synchronized folder
and thereby getting them checked in to IFS according to the rules configured for that folder.

After Creating an Outlook-IFS Synchronization Folder in Outlook Sync
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1. Signininto IFS.

2. If the user has set Registry Key CheckFoldersOnLogin to True in
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Addovation\Solutions\Configuration, the
mails (which is not already check-in) in Sync folders with Automatic Check-in configuration, will be
check in automatically after login, and the mails (that are not already check-in) in Sync folders with
Require User Inputs configuration, will show a dialog by asking “Would you like to Process the
pending mails in Folder Sync?”.

If you click “Yes”, the CHECK IN DOCUMENT dialog (as shown in Figure 146 Check-in window pop
ups when Display the check in dialog on drag and drop option is configured) will be displayed. If you
click “No” the mails (which has not already check-in) will remain as is. If the user has not set the
Registry Key CheckFoldersOnLogin, the mails (which has not already check-in) will remain not
checked in.

3. You may drag and drop single or multiple emails that you want to check in, to a sync folder, and the
Emails will automatically be checked in to IFS

according to the rules set up for the folder where x
they are dropped. OFFICE AUTOMATION SUITE

4. If you drop a mail which has already been check-in, Document ‘RnD related in progress (30 - 1001832 - 1 - A30) -
awarning like the below will be displayed, and no 1.XLSX" has alreacly been checked in.

check in will occur.

Figure 147 Notification pops-up when drag and drop
detects an already checked in mail message

Note that Folder synchronization will not occur — even when enabled is set (ticked) — if the level of
’[\P\. the folder used in Outlook exceeds the max level configured under the Tools page. So, if no action
— is taken when a mail message is dragged and dropped into a sync folder in Outlook, check the level
(a warning will be issued).

OAS Options b - g8 %

About -

5 Network Impersonation
Version

License Username

Doc Man Password

175 Applcation owner Prost, Alsn
03.04.2005 211208

Preferences Domain

Connection Enable impersonation

IFS
— Sync Folders

Environments

Max Levels in Inbox 3 |

Tools

AABZBIALF AAABX1AMIWO_NO=0004441WO No: BO00RA]Ack

1connections

samc: &

Figure 148 Folder Sync Details saved in IFS User Profile

Addovation AS © 2024 Page 105/134



Addovation

10.1.9 IFS page

Envirenments

Tools

ADDO_DOCAGENT

ADDO_DOCMAN
ADDO_DOCMAN_OfficeExtraCheckinFields
ADDO_DOCMAN_OutlookExtraCheckinFields
ADDO_DOCMAN_TEMP_btnCreateDocument
ADDO_DOCMAN_TEMP_btnGetTemplate
ADDO_DOCMAN_btnConnectionObjects
ADDO_DOCMAN_btnDacOutlookProperties
ADDO_DOCMAN_btnDocumentProperties
ADDO_DOCMAN_btnFindDac
ADDO_DOCMAN_btnOfficeCheckin
ADDO_DOCMAN_btnOfficeCheckinCentinue

OAS Options a
About
Ea IFS Presentation Objects
Version
Presentation objects
License
Do Man Name Granted
ADDO_APPROVALS
Preferences ADDO_APPROVALS_POSTING_PROPOSAL
Connection ADDO_APPROVALS_PURCHASE_ORDER
ADDO_CORE
IFS

Opening the IFS page, you can see

which IFS presentation objects related

to OAS that has been granted to you.

To change grants here, you will need
elevated privileges and it must be
done from within IFS (or by running
grant scripts). This is normally an
administrator’s task.

[

Cancel

Figure 149 OAS Options — IFS page

Presentation Objects

H

- Alexander Daniels:

» [ Business Object Explorer ~
~ [ Solution Manager
~ [ Securty

v [ Users

~ [ Permission Sets.
New Permission Set
Permission Sets
Grant Permission Set to User
[] Presentation Object Grants
= Mew Presentation Object

[m] User Security Report

ing - IFS Appiications

v iii e > Solution Manager > Security » Permission Sels > Presentation Objects C paM

Presentation Objects

Presentation Object ID

Description Component Object Type Entry Type Read Only Allo

tbwCroExchangeline CROMFG WIN Auto |

dlgCodeStringIntled Code String Intled INTLED WIN Auto v

tbwDangerousGoodsType  Dangerous Goods Typss  OSHA WIN Auto v

frmRentalExceptionDate Rental Date Exceptions REMNTAL WIN Auto |

frmSequencingWizardWin.. (class Default) CBS

Figure 150 IFS EE - Presentation Objects
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10.2 Advanced options

The two last Options pages, Environments and Tools requires elevated privileges to use, the Tools page even

requires a password to enter.

OAS Options -

About -1
[ [l Environments
Version -
. Set up database targets and connect information

icense

4=

Doc Man Environment T [ azurctor -
New

Preferences

Connection fipp ewner IFsape

s Class format exclude filter

Database URL http://azure007 addovation.loc

Environments

Search URL

Tools sec ocmawy/ Doc TitleOr

Server URL http:/fszure007.addovation.loc

Client type \FS.EE -

Database type: IFSApplicationss -

You need to run as administrator in order to create or edit environments.
Diagnostics.. Sign In oK Cancel

Figure 151 OAS Options — Environments page

10.2.1 Environments page

From the Environments page, you can view and edit
existing environment definitions and create new
(requires application is run as administrator).

Use the Environment drop-down control to select the
environment you what to see/manage.

When the OAS options dialog is opened from e.g.,
Word (run as Administrator), after you click the Edit
button and enter the correct password, the two buttons
“Save” and “Delete” gets visible.

Modify any settings and click Save for saving them.
Use deletes or new buttons to remove or create new
environments.

The configuration parameters framed in the picture
are explained below.

e Single sign on: means that the that the
environment you are targeting with this

Most of the configuration and tasks to be done here
are administrator tasks (or at least experienced user
tasks). Some of the tasks needs that you have
administrator privileges on your computer and/or
application owner access to the IFS database.

The Environments page allows users without
elevated privilege to view different environment
definitions. As the text in read indicates, you need to
run the application (in this case Word) as an
administrator to be able to create or modify any
environments. When you do, the red text is
replaced by an Edit button, and as soon as you hit
the Edit button, the password must be entered.

The Tools page requires the Admin password to be
entered to open for usage. The next sections briefly
explain the usage of these pages.

OAS Options L -

About — )
E i Environments
Version -

L Set up database targets and connect information
icense

Do Man Environment T:l Azure)18 -

Preferences Mew

Connection App cwner IFSAPP

s Class format exclude filter

. Database URL [E (e —————r)

Tools Search URL fsecured/docmaw/DocTitleOww. page
server URL HITTPS:// s P-screst . com:4B080
Client type s ke .

Database type: IFSApplications10 -

| Single signon
Force Windows Authentication
Default envirenment
Apply company Class Filtering
Delete v| Use document streaming

Use Aurena as default IFS Client

Diagnostics... Sign In oK Cancel

Figure 152 OAS Options - Environment page

definition has been set up as an SSO environment. This again means that the AD user will be used for
logging in to IFS. This setting must match with how IFS is set up.

e Force Windows Authentication: to be checked if LDAP is used (logging on to IFS using SSO on a

different domain)
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Default environment: tells OAS that this is the environment that will be the default for the user.

In the OAS ribbon, there is the Sign In button with the key picture on it. On the button group text line,
you can see the environment you are signed in to. If the default environment is used, the key is colored
grey. If NOT logged into the default environment, the key will be colored red, to warn users that the
default environment is not currently used. Typically, a customer would define the production
environment as the default. Then there can be other environments as “Education” and “Test”
environments. So, whenever a user connects to a non-production environment, the key will light up in
red to give the user a visible indication/warning.

Apply company Class Filtering: this check box enables/disables the class filtering functionality for
this environment. See description of how the company class filtering works in section 10.1.5.

Use document streaming: this checkbox indicates whether you will use the document streaming
functionality in OAS. Please see section 11.1 for a closer description of document streaming and when
to use it. The recommendation is always to activate document streaming.

Use Aurena as default IFS Client: by ticking this check box, you tell OAS that all redirection to IFS
pages should be done using the IFS Aurena client rather than the Enterprise explorer.

10.2.2 Tools page

OAS Options

From the Tools page, several powerful options can be
R reached. To get access to these options, you need to

n log in to the page. A password is required. If not
modified, there is a default password that can be used.

" : 10.2.2.1  Changing password
s To change the password, you first need to log on to
the Tools page. Then click the Password button. The
RESET ADMIN PASSWORD dialog appears. Do the
OAS 5.2.223 X86 *
Figure 153 Tools access need password RESET ADMIN PASSWORD
Newpmssword [
Repeat new password
following steps to change the Admin password for the tools Select Environment

page (this only affects access to this page, but you also need
this password to enter the Environments page in Edit mode,
there will be no other implications).

Username (App owner) ifsapp

Password (App owner)

Environment - - -

Save Cancel

Enter the new password along with the repeated
password (they must match)

Select Environment for which the password is to
be set

Enter the app owner’s username and password for the chosen Environment
Click Save

Figure 154 Admin password reset dialog

The password is stored in the IFS Profile section. If the password is completely forgotten, the corresponding
Profile value can be deleted in IFS, and the password reverts to the ‘factory’ setting.
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10.2.2.2 SQL execution

The SQL... button — Opens SQL Query Execution dialog for running simple SQL queries from within OAS

Eﬁ Administrative tasks
Tools

Please note that some of these tools need elevated privileges. Be aware that some of these
operations will influence on how the system performs for all users.

Reset admin password New password...

Execute SOL from OAS 5QL..

Run scripts that follows the OAS installation PL*SQL...

Check In dialog configuration

| Display Attention field ©

| Display Last Respense Date field @
| Display Reference field ©

| Display Responsible Person field ©
| Display Archive No @

| Display Archive Status ©

Keep Letter Date field emptyo
Keep Post Type field empty ©
Keep Sender/Receiver field empty @
Show Security Class Field when Check In © New Profile..
Network Impersonation
Usename crol

Passwaord

Domain ADDOVATION

Enable impersonation

- =] *®
OAS 52223 X86 OAS Options
SQL Query Execution About
Seripts | Execution Log Version
select * from dac_issue order by doc_class
License
Doc Man
| Fetch max raws; | 100 Enforce locale: Clear
Preferences
DOC_CLASS DOC_NO DOC_SHEET DOC_REV TITLE PROFILE_ID REV_NO
100 1000020 1 Al 3271802_merged 1 - Connection
100 1000090 1 Al multilue-2018-feb 1 IFs
100 1000002 1 Al Ritning 123314 1
100 1000083 1 Al Bakom stag/Test Nicldas 1
100 1000085 1 Al $JA VOOI-1,pdfSJA V0O1-1,pdf 1 Environments
100 1000086 1 Al IMG_20180123_151210 1 Tools
100 10000881 Al S1A VOD1-1.pdfSIA VOOT-1.pdl i
1000095 1 A Document! 1
100 1000096 1 Al Baokl 1
100 1000007 1 Al Hammar kran 123 1
100 1000006 1 Al Hammar kran 123 1
200 1000001 1 Al Produktspecification 1
200 1000000 1 Al This is a test document 1
200 1000005 1 Al Hammar Maskin 1
200 1000087 1 Al Serviceprotokoll 1
.
100 rows fetched from database
Figure 155 The SQL Query Execution dialog
Diagnostics..

Sign In oK Cancel

10.2.2.3 PL*SQL script execution

Figure 156 OAS Options - Tools page

The PL*SQL button opens a dialog for executing PL*SQL scripts. This is also a typical administrator task to

perform.

This dialog is intended for executing scripts that follows the
OAS installation that creates all needed presentation objects in
the IFS database. The dialog is also available during installation
of the OAS software.

By default, these scripts are included in the list of scripts to
execute. They need to be executed only once, as they insert
permanent object to the IFS database that is the target of the
operation.

You can un-tick all the standard scripts and browse for any other
scripts that you want to execute.

Enter Username and Password and target database before hitting
the Execute button. The Single Sign On checkbox must be used
when targeting a single sign on configured IFS installation.

——— OAS 5.2.223 X86

Execute PL*SQL Scripts

Select scripts to be executed from the list below. Additional scripts may be added to the list by
using the Brawse button,

Scripts | Execution Log

v Script name Result
v ADDO_SETUP Not executed
v ADDO_PRES_OBJ_CORE Not executed
v ADDO_PRES_OBJ_DOCMAN Not executed
| ADDO_PRES_OBJ_INFO_MERGER Not executed
v ADDO_PRES_OBJ_LABELS_MAILING Not executed
v ADDO_PRES_OBJ_SIGNATURE Not executed
| ADDO_DEFAULT_GRANTS Not executed
Vv ADDO_PRES_0OBJ_DOCAGENT Not executed
Execute using Browse
Single Sign On
Username: IFSAPP
Environment: | Azure018 - Execute Cancel

Figure 157 PL*SQL Scripts execution dialog
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The scripts used by the OAS installation contain variables that have to be filled in when run manually:
&ProfileName
&ProfileSection

&ProfileValue

Windows (Ct) » Program Files » Addovation » Office Automation » S0L_SCRIPTS »

~ MName - Date modified Type Size
AdditionalScripts 30.09.2022 14:47 File folder
H ADDO_DEFAULT_GRANTS.sql 0.00.2022 03:17 SQL File 4KB
m_wl ADDO_PRES_OBJ_CORE.sq| 30.09.2022 03:17 SQL File 5KB
Mj ADDO_PRES_OBJ_DOCAGENT.sql 30.09.2022 03:17 SQL File KB
jlADDO_PRES_OEJ_DOCMAN.sqI 30.09.2022 03:17 SQL File 27T KB
Mj ADDO_PRES_OBJ_INFO_MERGER.sql 30.09.2022 03:17 SQL File 13 KB
m_wl ADDO_PRES_OBJ_LABELS_MAILING.sql 30.09.2022 03:17 SQL File 6 KB
Mj ADDO_PRES_OBJ_SIGMNATURE.sql 30.09.2022 03:17 SQL File TKB
mj ADDO_SETUP.sql 30.09.2022 03:17 SQL File KB
D MAMNDATORY_FILES.bet 30.09.2022 03:17 Text Docurnent 1KB

Figure 158 PL*SQL Scripts in OAS

Example:
ProfileName: "Addovation OAS Installation”
ProfileSection: "User/Addovation/OAS"

ProfileValue: "5.2.225" <the OAS BuildNumber, for example 5.2.225>

|
H—] BEGIN

select profile id into Profileld from &RO..Fndrr Client Profile WHERE PROFILE NAME = 'Addovation OAS Installation';

EXCEPTION
WHEN NO DATR FCOUND THEN
ProfileId := NULL;
o END;

E] IF Profileld_ is null THEN

&R0. .Fndrr Client Profile Api.Create Base (Profileld , |'Rddovation ORS Installation'l);
~ END IF;
&RO0..Fndrr_Client Profile Value Api.Set Value (ProfileId , |'User/Addovation/ORS' , 'RDDC_DEFAULT GRANTS',
COMMIT ;
—END ;

Figure 159 Example values for parameters
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10.2.2.4 Network Impersonation

This section can be used for running functionality in OAS “as another user”. This means that you can execute
e.g., reports that that your personal user doesn’t have the needed rights to execute, provided you have the
username and password for a user that does have these rights. Enter username, password, and domain, and tick
the “Enable impersonation” to do so.

10.2.2.5 Import/Export EDM Templated SrEhries

Max Levels in Inbox 3

From Import/Export EDM Templates section in the lower part
of the Tools page, you can Import (Download) EDM Import/Export EDM Templates
Templates to a working directory from IFS environment and

Export (Upload) EDM Templates to IFS. You can search in Z:::::"t fddebes
the IFS IEE client for “EDM Basic” (e-document [y gata
management) and get an overview of the documents being App owner IFSAPP
used as templates in IFS/OAS. Database locale nUS

Working Directory

# Extract from [FS
I Refresh Xml

1 Validate

! Insert to IFS

Figure 160 Import/Export EDM Template

> Documest Management > Basic Data >

% EDM Basic - Document File Template

EDM Basic

'9_:"::;"""" ALl Revosiories  fileTypes  Repository Address and User  Document Type
Document Class: Document Ciass Descrption:
= v [ooarmens
4 UsgespeCo. Detaut Lasgeage Format Descreton Terpate Cass  DocemestNo  DocShest  Revios Tow Document Fie Tergiate Cescreton
Cw e T eeseen w o & oume omew
. Anrare TSY Teating datatabse ¢ TEST 1200015 1 A QWER?Y
L TEST 1203010 ' s MesserfocterTest OK
2s TEST 1200871 A} A
TEST 1206071 1 A
TEST 1208047 1 A
able TEST 1200012 1 A BEFORTEST oK
Test TEST 1200778 ' a1 Jesgatommat Test Merpeformat newine imeaten test

Figure 161 IFS EE _ EDM Basic - Document file template
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11 Additional information

11.1 Document Streaming

Document streaming is a functionality that has been created mainly to remedy some shortcomings in the IFS
Access Provider (AP) and FTP repository.

Document streaming is a configuration switch that is managed from the OAS Options dialog. The switch is set
per environment and, as it is said in the dialog; you need to run as an administrator to make changes to these
settings.

OAS Options - B =
About —i .
E [} Environments
Version -
Set up database targets and connect information ) _ o x
License tions N
4=
Doc Man Envircnment o Azured18 - ut —
Mew [ [ Environments
Preferences ion .
A Set up database targets and tinformati
Commection App owner [FSAPP A up database targets and connect information
Fs Class format exclude filter " Man Environment Ij\ Pzured0T .
ew
Datahsse URL T ; 430 Tl
Fnvironments HTTPS://azured12.addovation.com:4808 pa— -
nection 5
Tools Search URL fsecured/dacmaw/DocTitleOvw.page Class format exclude filter
Server URL HTTPS://azured1 8.addovation.com:4808 -,,e,,,‘s Database URL
Client type FS.EL . ] Search URL pese
Server URL
Database type: IFSApplications10 -
Client type .
/| Single signon IFS.EE
Database type: Sapplicationsd
Force Windows Authentication " [FSApplications?
Default environment
Apply company Class Filtering
Delete | | Use document streaming ]
Use Aurena as default IFS Client
Diagnostics... Sign In oK Cancel
1 ‘ Vou need to run as administrator in order to create or edit environments,
Diagnostics... Sign In oK Cancel

Figure 162 OAS Options - Environments configuration, to the left, Word opened by Run as administrator

11.1.1 Bigfiles.

It turns out that the IFS Access Provider (AP) can run into a timeout problem if you try checking in big files,
typically 40 Mb or larger. By turning on the Document streaming option, we bypass the AP and transfer the file(s)
to the server using alternative methods.

It is recommended to activate this option by ticking the check box.
11.1.2 FTP

Likewise, when checking in files (documents) that is set up with an FTP class / format, this has caused problems
at some customer installations. The remedy for this has also been to use Document streaming. In this case, OAS
automatically turns on Document streaming for the specific check in operation, i.e. no need to configure.

Addovation AS © 2024 Page 112/134



Addovation

12 Presentation Objects Guide

12.1 Introduction

Addovation Office Automation Suite (OAS) can be tailored to each users’ individual needs. This means
that parts of the functionality can be hidden for some users, while being available / shown to others. To
govern this, we use IFS Presentation Objects (PO’s).

In this chapter we show what functionality and buttons that can be governed by PO’s and explains how to
do this. Presentation objects must be granted by a system administrator and is done from within IFS or by
running scripts.

12.1.1 Presentation Objects (PO)

The concept of IFS PO’s was introduced to simplify the tasks of setting up and maintaining permission
sets. Presentation objects are defined and stored in IFS. They are used to administrate access to parts of
the functionality in IFS. Addovation has expanded the usage of the PO’s to be used for the Addovation
solutions as well. The benefit of using PO for OAS as well, is that you can have different access levels in
different environment. In a training database for example you might want to allow more access than in a
production environment. By using PO’s, the access levels are stored in the database itself.

12.1.2 The standard permission set

The OAS installation comes with a standard permission set called ADDO_OFFICE_AUTOMATION_STD
which grant access to all PO to the users, which means that all buttons will be visible and accessible for the
user granted this permission set.

To alter this, the permission set can be modified (in IFS). By removing access to a PO, a button can be
made invisible to the users. Note that doing this in the standard permission set will affect all users
granted the permission set.

To give a user (or a group of users) access to the specific buttons, you can create new permission set
containing the PO in question, and then grant this permission set to the users who should have access to
the functionality accessible through these buttons.

A typical scenario would be where you want most users not have access to (nor see the buttons for) the
information merger functionality (all except for the Get Info button), while a limited group of users
working with creating corporate templates should have access. In this case you would remove the access
(visibility) in general:

AutoSave (@ 0ff) Document! - Word £ Search -

File Home Insert Draw Design Layout References Mailings Review Wiew Help Addovation

bbb 0B BDEBRLRRA & FE FRO

Check CheckIn | Create From Documents Document Document Find Manage = Sign Options Help
In New MNew Rev Template  Overview Card~  Actions ~ Infa In

File Control Document Management Information Merger Signature General - Azure007

Figure 163 Addovation tab with hidden Information Merger buttons

Document1 - Word £ Search -

File Home Insert Draw Design Layout References Mailings Review Wiew Help Addovation

RO R A B RDEDLAGESO DZ(?RO
= = § ; 2} ! =L ()

I_E 3 ”_’—5\ HJ; e Q T B Clear Info =f O AN

Check CheckIn | Create From Documents Document Document Find Get Automation Manage | Sign Options Help

In New MewRev | Template Overview Card~  Actions~ Info X Delete ~ Assistant in

File Control Document Management Information Merger Signature General - Azure007

Figure 164 Addovation tab with displayed Information Merger buttons

Then you would create a new permission set with all the PO’s needed to show the buttons to the group of
users that need access to all the Information merger functionality, like this:
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12.2 OAS functionality in general

The functionality in OAS is organized into modules, all of which are governed by a license key. Without a
license key that “unlocks” the module, the corresponding section in the Addovation ribbon tab will not be
visible. Which licenses your company has purchased can be seen in the OAS Options dialog, under the

license tab:

OAS Options -
About . _ .
License information
Version
Licenses and expiration dates
License
Doc Man Company license issued to:  Addovation AS
Licensed products:
Preferences
Product name Expiration dat Stat
Connection Information Merger 31122021 Valid
IFS Document Management 31122021 Valid
Cuick Reports 3112.2021 Valid
Environments Signature Management 31.12.2021 Valid
Tools Acrobat Plug-in 31.12.2021 Valid
Document Agent 31.12.2021 Valid
Power Tools 31.12.2021 Valid
Building Blocks 31.12.2021 Valid
PDf Building Blacks 31.12.2021 Valid
Ardvanrerd hMail Merne 2112 2021 Valid
Personal license
Mo personal license is added. Add personal license
Diagnostics.., Sign In oK Cancel

Figure 165 OAS Options - License information page

There are three levels that determines whether a given button or button group (i.e., functionality) will

become available / visible in the application:

1. The user must be logged into the database

2. Alicense must be acquired for the functionality in question

3. The user must be granted access to the functionality through Presentation Objects (PO)
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12.3 MS Office Ribbon

When you have installed the Addovation Add-ins to Microsoft Office, the ribbon tab Addovation becomes
visible in the Office ribbon. When you sign in into IFS Applications (using the Sign in button / dialog), a set
of button groups, like File control, Document Management etc. becomes visible. Each button group
represents a module in OAS like e.g., Document Management.

When the Application is first opened, only the General button group is displayed. When you Sign In into
IFS, all available button groups will appear like shown in the figure below (in this case MS Word).

AutoSave (@ _Off) CeCase test (CASE - 1007086 - 1- A1) - 1.DOCX - Saved to this PC Dag Arve Raknes (DA
File Home Insert Draw Design Layout References Mailings Review View Help Addovation £ Search 1% Share =
RO0 A BEEID B R e 5 Y B
= = H Fal o— ( )
Lt J ng' v —_ & 1Q T Ep Clear Info & A NS
CheckIn Undo Create From Documents Document Document  Object  Release Find Get Automation Sign Manage | Options Help
Existing ~ Check Out | Template Overview | Card> | Actions~ Connection Info 2% Delete ~ Assistant ~
File Control % Docurment Card Information Merger Signature General - Azure018 ~
L 2. -1-.‘5-.-1‘ RIS RN RTINS [ RRIRS RIS VRIS E RIS T SIS LR A E RIS o
D‘, Document Info

% Property List

Figure 166 ADDOVATION Ribbon tab

The highlighted buttons are governed by presentation objects. E.g., the Automation Assistant button is
governed by a presentation object, which means that the administrator can decide what users should gain
access to the Information merger functionality in OAS.

In the following sections we will cover all available parts of the functionality where availability can be
modified (on a user basis) by adding / removing PO’s to the users.
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12.3.1 File Control
12.3.1.1 Check in New document

When the Check in New button is clicked, a task pane Document Information - x
like the one below is opened. =

N F

N R D

Here you can control the framed buttons (red) with the

following PO’s 4 Check In New Document
Title
Class/Format A
Format -
[» Connection

I* Quick Connection
4 |etter Date & Sender / Receiver

Letter date 23.11.2020 i
Sender / Receiver e
Post Type -

OO ©

Figure 167 Check In New task pane

# Presentation Object (PO) Description

A | ADDO_DOCMAN_btnOfficeCheckInContinue | Controls the display of the Check in
and Continue button in Office

B | ADDO_DOCMAN_btnOfficeCheckin Controls the display of the Check in
and Close button in Office

C ADDO_DOCMAN _btnOfficeCheckInRelease | Controls the display of the Check in
and Release button in Office

D ADDO_DOCMAN_OfficeExtraCheckInFields | Controls the display of the Letter Date
and Sender / Receiver field group in
Office

Table 1 Presentation Objects
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12.3.1.2 Check in New Rev

The following elements in the Check In as New Revision
task pane are controlled via the same PO’s as listed for

the Check in new document in the table above, which
means that if hided in one task pane, it will be hided also

in the other task pane.

The task pane looks like this:

Document Information v X
B R D
Le b&
4 Check In as New Revision
Title Test document
Number 1007737 i
Latest revision Al
4 Revision Properties
Mew revision A2
New revision
Revision text
Reason for issue hd
~
Letter date 23.11.2020 im)|
Sender / receiver P
Post Type -
J
—reate B

| Check In and Continue |

| Check In and Close |

| Check In and Release |

Figure 168 Check in new revision task pane page

12.3.2 Document management

In the Document Management Button group there are several buttons that are controlled by PO’s. They
are described in the following sections.

File

Home Insert Draw Design

Layout

References Mailings Review  View Help  Addovation

N
)

[E

ik

Checkin
New Rev

<
0
Check

In New Template

File Control

Create From Documents Document Document

Overview

ﬁk [E8 show Field Codes
~

=~ I_'} Clear Info

Info X Delete ~

Information Merger

& B 8 [

Find

Cardv  Actions ¥

Document Management

Figure 169 Document Management button group

e

=

Automation

Assistant

& Share

3 E

Manage

3 Comments

o 7N
2y (2)

Options Help

Search

Signature General - Addo SAN...
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12.3.2.1 Create from Template

The first button is the Create from Template, and access to it / visibility it can be controlled using a PO.

The Create Document from Template dialog is used to fetch the template. See table below for PO name.

OAS 5.2.222 X35 - b0 x
CREATE DOCUMENT FROM TEMPLATE
Select Document Template
Template language: English -
Templates Template Details
©| 10 - Supplier Documents Templates
| 30-<<Demo>> WO report
4 | 40 - Templates WO Report
3
) 40-30 - PO Report A5 - More Properties
Get template Cancel

Figure 170 Create from Template

# OAS Objects Presentation Object Description

I | Get Template ADDO_DOCMAN_TEMP_btnGetTemplate Controls the display of the Get
Template button in the Create New

Document from Template dialog

Table 2 Presentation Objects - Get template
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12.3.3 Information Merger

For the Information merger, buttons can be controlled both in the Ribbon and in the Automaton Assistant

task pane.

12.3.3.1 Ribbon buttons

Information Merger buttons on main tab

Home Insert

03 @

Check In
New Rev

File Control

# OAS Objects

]  Show Field
Codes

Draw

Design References Mailings

AR RDDE

Create From Documents Document Document
Template  Owverview  Card~  Actions ~

Layout

Document Management

Figure 171 Information merger buttons

Presentation Object

Info o} Delete’ ~

Infarmation Merger

b2 Search 1% Share 1 Comments

B O

Automation Options Help

Assistant

Manage

Signature General - Addo SAN... | A

Description

ADDO_INFORMATION_MERGER_btnShow Controls the display of the "Show

Formulas

Formulas" button in Office Automation
Information Merger button group

K Clear Info

ADDO_INFORMATION_MERGER btnClear
Info

Controls the display of the "Clear info"
button in Office Automation
Information Merger button group

L Delete

ADDO_INFORMATION_MERGER btnDelet
eProperties

Controls the display of the "Delete
Properties” button in Office Automation
Information Merger button group

M Automation
Assistant

ADDO_INFORMATION_MERGER_btnAuto
mationAssistant

Controls the display of the "Automation
Assistant” button in Office Automation
Information Merger button group

Table 3 OAS Objects — PO'’s controlling Information merger buttons
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12.3.3.2 Automation Assistant

The Automation Assistant has several Ul elements that are controled via PO'’s.

Automation assistant v X

B B B

4 Properties
| | Hide empty property va
[v| Show property values

=

|

Automation assistant Voo

a

4 Document propel Employee
; Other Aa EMPLCL
Project infor
@Custumen’nh Aa EMPL_EN
Document Aa EMPL_P(
Custom query Aa EMPL_PE
Aa EMPL.CO Al
Aa EMPLEM | Hyperlinks
Aa EMPLEM 4 Media
Aa EMPL_PO Media info
Aa EMPL_PEF
- O
I Hyperlinks
4 Media
Media info ;
Figure 172 "
Properties Tab — | # Documents
Filter and Find
Custom Query
Figure 173

Media section

g 8]

]

Automation assistant v X%

Aa EMPL_EY %

1

4 Documents
Filter and Find

o Any
Word
Excel
PowerPoint
Outlook

PDF
Link @

Link Type
® Link to form Bl

Open for View  ®/1

Open for Edit 1
Figure 174

Documents
section

=3

|

Automation assistant v %

B B B )

4 Grid Queries

Vari ables‘ U

[] Allow multiselect

Financials Report
4 Produktion
b |:| Kapacitet_pe
Edit report

Supply variables
Create mail merge te|
Refresh XML map

Load data

Report Comment

—

Figure 175
Grid Queries

5 B

4 La @\ Mailings
BusNgggbject: Customer

Barcode type:

®

—

Figure 176
Labels and
Mailings tab

|

Automation assistant

Automation assistant

B B & 8

- x

L

=)

4 Document Blocks

- x

X|+|#

Documenq\

Create document block

@

Figure 177 Document Blocks

Firstis the “main” PO that let you control whether you want the Automation Assistant to show at all; we
mentioned this in the previous section.

Then there are several elements as shown it the figures above and the corresponding PO names described
in the table below.
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0AS Presentation Object Description
Objects

N Properties = ADDO_INFORMATION_MERGER menuCu | Controls the access to Custom Query

stomQuery menu item in the Automation Assistant
(0] Media ADDO_INFORMATION_MERGER_tabAuto | Controls the access to Media tab in the
mationAssistantMedia Automation Assistant

P Documents = ADDO_INFORMATION_MERGER tabDocu @ Controls the access to the tab
ments Documents tab in the Automation
Assistant

Q Labels and | ADDO_INFORMATION_MERGER tabMaili | Controls the display of the "Mailings
Mailings ngsAndLabels and Labels" tab in Automation
tab Assistant

R Labelsand | ADDO_INFORMATION_MERGER menuMa @ Controls the display of the "Create
mailings ilingsAndLabels mailings" menu in Automation
Assistant

S Document | ADDO_INFORMATION_MERGER_ tabBuild | Controls the access to Document Blocks
Blocks ingBlocks tab in the Automation Assistant

T Document | ADDO_INFORMATION_MERGER menuBu | Controls the access to Document Blocks

Blocks ildingBlocks menu items in the Automation
Assistant
U Grid ADDO_INFORMATION_MERGER tabGrid | Controls the access to Grid Queries tab
Queries Queries in the Automation Assistant

Table 4 OAS Objects — PO’s controlling Information merger options
12.3.4 Signature management

Both the buttons in the Signature button group (Office ribbon ADDOVATION tab) are controlled by POs.
Here is the POs associated with the signature module:

w View Help Addovation 2 Search 1% Share -
5 @ [ZZ] show Field Codes @ D E. 5
/I\ E Clear Info = —
Find Get Automation Manage Options
Info [} Delete ~ Assistant
Information Merger ﬁ'ﬂ nat m General - &

Figure 178 Signature Buttons group
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# OAS Objects Presentation Object Description

U | Sign ADDO_SIGN_btnSignDocument Controls the display of the "Sign" button in
Office Automation Signature button group

V | Manage ADDO_SIGN_btnManageSignature Controls the display of the "Manage"
(Signature) button in Office Automation
Signature button group

Table 5 OAS Objects — PO’s controlling Signing group buttons

12.3.5 Other ribbon buttons

AutoSave (@ off) v CcCase test (CASE - 1007086 - 1 - A1) - 1.DOCX - Saved to this PC Dag Arve Raknes DA

File Home Insert Draw Design Layout References ) E View Help Addovation £ Search & Share o)
AOB|F D B LA SEESE D BO
lij o YJ) “11 e — = O\ Eﬁ\ [&Clearlnfo = — ﬁ@ \ ‘,,.-"‘
Check In Undo Create From Documents Document Document  Object  Release Find Gel Automation Sign Manage | Options Help
Existing v Check Out Template Overview | Card~ | Actions ¥ Connection Info [ Delete ~ Assistant v

File Control [E Document Card Information Merger Signature General - Azure018 A

. R - - ©6ep 7 B 9.y 10e ) 10e g 120 +13- ) - 14e 4 15 - ARMIREIRRIEAN
] Document Info

& Property List

Figure 179 Configurable Document Management buttons

There are a few of buttons that is not covered by PO’s. The figure below it is marked which are covered,
i.e., which buttons can be displayed/hided by using the corresponding PO’s associated with them.

Here are the corresponding Presentation Objects

#  OAS Objects Presentation Object Description

W | Document Info = ADDO_DOCMAN_btnDocumentProperties Controls the display of the "Document Info"
button in Office Automation Document
Management button group

X | Release ADDO_DOCMAN_btnReleaseDocument Controls the display of the "Release
Document" button in Office Automation
Document Management button group

Y  Find ADDO_DOCMAN _btnFindDoc Controls the display of the "Find" button in
Office Automation Document Management
button group

Z | Object ADDO_DOCMAN_btnConnectionObjects Controls the display of the "Object

Connection connection” button in Office Automation

Document Management button group

Table 6 OAS Objects — PO’s controlling Document management buttons
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12.4 Outlook
12.4.1 Check in New (Outlook)
In Outlook, you can check in E-mails in two ways:

e Single checkin
e  Multiple check in

12.4.2 Single check in

Single check in can be done from an opened mail item, and appears as shown below, and the framed
functions can be controlled by PO’, as shown in the table below

Project 7-A41687 - Message (|

File Message Help Addovation ESET @  Tell me what you want to do

RRER ¥YEO

Check Sign Options Help
In New| In

Document Management General - Addo SAMDBOX 10

Figure 180 Configurable Outlook Message buttons

OAS 5.2.223 X86 % - o x

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT . CHECK IN AS NEW REVISION @
Class/Format: 100 - <Contract> - | Letter date: 23.11.2020 13:45:36 =
Format: 100-10 - Customer Contract v | | Sender/Receiver e il aragrisicim o p
Object connections: L PostType Incoming v
Complete Item Title Class Format Connections d=
v m Project 7-A41687 100 - <Contract> ~ 100-10 - Custome ~ yeol
ﬂ Report Appendix 100 - <Contract> ~  100-10 - Custom¢ ~ P
ﬂ Project Plan B 100 - <Contract> 100-10 - Custom¢ ~ Jeo
B Drnisct Finances Nusnvis 100« cCantrarts w0010 Cuctams w ]

Target Environment: Jebois LAMTEOE 10 Create Structured Dsl Check in and Release Checkin | rl

Figure 181 Configurable CHECK IN DOCUMENT dialog buttons
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OAS Objects  Presentation Object Description
E Check In ADDO_DOCMAN_btnOutlookCheckIn Controls the display of the Check In
button in Outlook

F CheckInand | ADDO_DOCMAN_btnOutlookCheckInRelease Controls the display of the Check In and
Release Release button in Outlook

G | Letter Date ADDO_DOCMAN_OutlookExtraCheckInFields | Controls the display of the Letter Date

Sender/recei and Sender field group in Outlook
ver

R1 | Document ADDO_DOCMAN_btnDocOutlookProperties Controls the display of the "Document
Properties Properties"” button in Office Automation

Document Management button group in
MS Outlook application

Table 7 PO’s used for Outlook

Check in as new revision task pane looks like single check in task pane, and the same PO’s can be used to
control the same task pane elements.

12.4.3 Multiple check in

OAS 5.2.223 X86 - 8 x
CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION @
Class/Format: 100 - <Contract> +| | Letter date: 23.11.2020 13:45:36 =
Format: 100-10 - Customer Contract - Sender/Receiver: il uills— p
Object connections: P Post Type: Incoming -
Complete Item Title Class Format Connections Quick c¢
v ] E‘ testdocs/Case request template (80 - 113955 - 100 - <Contract> 100-10 - Custome ~ e
m Case request template (80 - 113955 - 1 - A1) - 100 - <Contract> + 100-10 - Custome o)
G Subproject info 2658470 100- <Contract> ~  100-10- Custome ~ P
w presentation001 100 - <Contract> ~  100-10 - Custome ~ o)
G presentationOld 100 - <Contract> ~ | 100-10 - Custome ~ Fo
W ﬁ Project 7-A41687 100 - <Contract> + 100-10 - Custome el -

4 3

Target Environment: duiduSliBBaiis Create Structured D| Check in and Release Check in | t

Figure 182 Check in Multiple e-mails dialog buttons

When you mark several mail items and click Check in to IFS, a dialog appears that looks like this:

You can control the (framed) GUI elements here as well, according to Table 4 (see above table).
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12.4.4 Structured documents feature

The structured documents option allows a user to connect an e-mail’s attachment to the main. How it
worKks is that the attachments are connected to the main e-mail as sub documents via consists of in IFS.
This feature should first be enabled in options to use it. It can then also be turned on by default via options

or toggled in the check in window. It supports preliminary and release. This feature can be used with both
single check in and multiple check in.

12.4.5 Structured documents check in new document complete

We can check in a complete e-mail and the e-mail will have the attachments in the e-mail itself and the
attachments will also be checked in separately and they will become sub documents of the main e-mail.

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION
Class/Format: 100 - Drawings v Letterdate: 6/1/2022
Format: * - Test Format ~  Sender/Receiver  addo0l@andershalden.com 2
Object connections: P Post Type: Incoming -
Complete] Item Title Class Format Connections Quick connections Result
v Questions #1930222 100 - Drawings +| | * - Test Format -
[m} pel
[m] PDFO0CO01 100 - Drawings +| | *-Test Format - o)
[m} PDFO00002 100 - Drawings +| | * - Test Format - P
[m} PDFO00003 100 - Drawings +| | * - Test Format - P
ForgetErrirommentrAnere43- Create Structured Documents | Checkin and Release | Cancel
Complete Item Title Class Format Connections Quick connections Result
(] (] [I Questions #1930222 100 - Drawings | | *- Test Format - ol 1034238
| > 0 100 - Drawings = | | = - Test Format - Js) 1034299
| I3 100 - Drawings v | | *- Test Format - Je) 1034300
O S 100 - Drawings w | | *- Test Format - 2 1034301
Document Revision - Questions #1930222
Main Information
Doc Class: 100 Doc No: |1.334293 | Status: |Pre|iminar~;

Doc Sheet: Revision: |ﬁ\ 1 | File Status: |C|1EEkEd In
Language: Format: |* | |Test Format | Alt Doc Mo: |

Title: |Quesh'ons #1930222

Title and Revision Settings On-5ave Operations

[] Update Allowed During [ structure [] restricted Access [] release [ ristribute

[ used as File Template Is Latest Revision

General Correspond Develop t C t Object Objects Access Title Approval Sheets/Descriptions Consists Of

POFOOOO02 Preliminary

POFOOO003 Preliminary

Figure 183 Check in complete structured documents
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12.4.6 Structured documents check in new document main + attachments

You can check in the main e-mail and the attachments separately. If you only check in the mail(not
complete) then the attachments will not be in the e-mail. Each one of attachments that are checked in
when create structured documents is selected will be a sub document. You can either check in the main e-
mail and the separate attachments at the same time or come back later to check in the attachments. It will

produce the same result.

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN AS MEW REVISION

Class/Format: 100 - Drawings v Letter date: 5/30/2022
Format: * - Test Format +  Sender/Receiver  adde02@andershalden.com 2
Object connections: P PostType: Inceming -
Complete [ Item Title Class Format Connections Quick connections Result
o G | Review meeting 902081 100 - Drawings v | =~ Test Format - o
] Bl werkbookl 100 - Drawings v || *- Test Format - o
Bl workbookold 100 - Drawings v | =~ Test Format - o

S — I ~/CreatEStru:ture(IDucument:l Check in and Release Cancel

Document Revision - Review meeting 902081

Main Information

Doc Class: Doc Mot | 1034234 | Status: |F‘reliminar ¥ |
Doc Sheet: l:l Revision: |.3\1 | File Status: |Che-:ked In |
|
|

Language: Format: |‘ | |Test Format | Alt Doc No: |

Tite: |Review meeting 902081

Title and Revision Settings On-Save Operations

[] update Allowed During [ structure [] restricted Access [ release [ pistribute
[ Used as File Template Iz Latest Revision

General Correspondence Development Connect Object  Objects Access Title  Approval Sheets/Descriptions

Document Class Document No Doc Sheet Revision Title Number of Subdocuments Relative Path Document Status

= 100 1034285 1 Al workbook1 o Preliminary

Figure 184 Check in main e-mail and attachment

Important Note: This feature will not available if you check in a single e-mail without attachments or an
attachment without an e-mail selected or already checked in. This is true in both create new document
and create new revision.

Complete  Item Title Class Format Connections Quick connections Result
v I | Task 26765 - Test - #15094 - Extension | - Creal - - ) )
S Checkinand Release || Checkin || Concel
Complete  Item Title Class Format Connections Quick connections Result
B | Supplier P23871 - - o o
Bl | workbook1 - - re) o)
El | workbookold - - Pl el

Figure 185 Create structured document unavailable
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12.4.7 Structured documents check in new revision complete

You can create a new revision with the structured documents option. When you check in and create a new
revision by selecting complete then the main e-mail will be the latest revision and the attachments will be
checked in and become sub documents of the new revision. Older sub documents from the previous
revision will follow to the new revision thanks to existing IFS functionality.

Document Revision - Review meeting 902081

Main Information

Doc Class: Doc No: [1034294 |
Doc Sheet: l:| Revision: |F~1 | File Status: |ChECkEd In |
|

|

Status: |Pre|iminar~r'

Language: Format: |‘t | |Test Format | Alt Doc Mo |

Title: |Review meeting 902081

Title and Revision Settings On-Save Operations

[ update Allowed During [ structure [ Restricted Access [ Release [ pistribute

[ used as File Template Is Latest Revision
Development Connect Object  Objects Access Title Approval Sheets/Descriptions Consists Of

<+ Document Class Document No Doc Sheet Revision Title Number of Subdocuments Relative Path Document Status

Figure 186 Old revision.

General Correspondence

Complete  Item Title Doc Number Revision  NewRevision  Revision Text Reason for issue Result
[ B supplierp23ert 1034204 £ a v m -
O workbook] o - .
O warkbeokold o - .

e —————— Create Structured Documents | Check in and Release ‘ | Checkin Cancel

Figure 187 Documents that are checked in with structured documents option.

Document Revision - Review meeting 902081 - 1(2)

Main Information
100 Dac No: | 1034294 |

Status: |Pre|iminar'r'

Doc Class:

|

Doc Sheet: l:l Revision: |J-'J.2 | File Status: |Checked In |
Language: Format: |}= | |Test Format | Alt Doc Mo: | |
|

Title: |Review meeting 202081

On-5Save Operations

Title and Revision Settings
[] Restricted Access [ release [ pistribute

Update Allowed During [ structure

[[] used as File Template 1s Latest Revision

Connect Object Objects Access Title Approval Sheets/Descriptions Consists Of

Number of Subdocuments Relative Path Document Status

General Correspondence Development

-4 Document Class Document No Doc Sheet Revision Title

. 100 1034255 1 Al workbook1 o Preliminary
100 1 A1 workbook1 o Preliminary
100 1 Al workbookOld o Preliminary

Figure 188 The new revision checked in with attachments as sub documents.
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12.4.8 Structured documents check in new revision attachment

Important note: This feature is not officially implemented. It is possible to create a new revision of an
attachment that is a sub document and have it connected to the same main document as the previous
revision when using structured documents option. This option is not enabled but it is possible to access
the option if the main e-mail (not complete) that is the parent of the attachment that you want to create a

new revision with is checked in.

12.4.9 Check In New feature

The “Check in New” feature allows you to check in same e-mails and attachments multiple times in IFS.
The Checkbox will only be visible, soon after a successful check-in. This option has been facilitated only in

Check in New Document tab.

OAS 5.2.228 %86

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION

ClassfFormat ‘ - Letter date: 5/24/2023

Format: v Sender/Receiver.  addo03@andershalden.com

Object connections: el Post Type: Incoming
Complete Item Class Format
-
-
-
‘
Target Environment: Azure013 Check In New

EE

o

Connections Quick connections Result

- [D40501]
-
- o o
- » »

Create Structured Documents Close

Figure 189 Check In New check-box appears for checked-in items.
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Existing Document Numbers in result column can be emptied by enabling the checkbox ‘Check In New’
and continue re check In. Result column will always display the latest document numbers.

OAS 5.2.228 X86

CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION
Class/Format: RANOREX - Ranorex Automated Testing ~ ~  Letter date: 5/24/2023 ]
Format: * - Test Format ~  Sender/Receiver  addo03@andershalden.com R
Object connections: P rost Type: Incoming -
Complete Item Title Class Format Connections Quick connections Result
@ Order 891758 RANOREX - Ranorex Auton v * - Test Format - Fel
@ rorooooo1 RANOREX - Ranorex Auton = | | * - Test Format - »
@ roroonoo2 RAMOREX - Ranorex Auton | | * - Test Format - »
@ rorooocos RAMOREX - Ranorex Auton = | * - Test Format - »

Target Environment: Azure013

| Check In New

Create Structured Documents Check in and Release Cancel

Figure 190 Enabling Check In New, selecting relevant items and re check-in.

CHECK IN DOCUMENT

CHECK IN NEW DOCUMENT | CHECK IN AS NEW REVISION

0AS 5.2.228 X386 - B

Class/Format: RANOREX - Ranorex Automated Testing - Letter date: 5/24/2023 iz
Format: * - Test Format v Sender/Receiver.  addo03@andershalden.com P
Object connections: P postType: Incoming -
Complete Item Title Class Format Connections Quick connections Result
i Order 891758 RANCREX - Ranorex Auton ¥ || * - Test Format - P
G PDFO00001 RANOREX - Ranorex Auton v | | * - Test Format - Jol [I0a052T]
@ roroooo0z RANOREX - Ranorex Auton v * - Test Format - o
@ roroooooz RANCREX - Ranorex Auton = * - Test Format - )
4 »
Target Environment: Azure013 Check In New Create Structured Documents | Check in and Release Check in Close
w
Document Revision - Order 891758 x
Main Information
Doc Class: |RAI‘-JOREX | Doc No: || 1040520 || Status: |Pre|iminar\,f |
Doc Sheet: |1 | Revision: |A1 | File Status: |Checked In |
- omat: [ |[stioms | moocner | |
Tite: [Order 891758 |
Title and Revision Settings On-Save Operations
("] update Allowed During [ structure (] Restricted Access [ Release (] Dstribute

(] Used as File Template Is Latest Revision

Figure 191 New document nos displayed after re check-in is done.
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12.5 Presentation objects in IFS

PO’s are part of the IFS solution. Addovation has created a set of POs’ aimed at governing access to
different parts of the Addovation functionality. These PO’s must have been created before the Addovation
solutions can be used for the user. It is the administrator’s task to create these PO’s, and this is normally

done at installation time.

If upgrading from an older version of OAS to a new release, it might be needed (and it is a good practice)
to update the presentation objects. The OAS installer has support for doing this. All default scripts need

to be executed as shown below. Here are the steps:

N - o
s OAS 5.2.223 X86
Execute PL*SQL Scripts

Select scripts to be executed from the list below. Additional scripts may be added to the list by
using the Browse button,

Scripts | Execution Log

4 Script name Result
v ADDO_SETUP Not executed
v ADDO_PRES_OBJ_CORE Not executed
v/ ADDO_PRES_OBJ_DOCMAN Not executed
V| ADDOQO_PRES_OBJ_INFO_MERGER Not executed
v ADDO_PRES_OBJ_LABELS_MAILING Not executed
v/ ADDO_PRES_OBJ_SIGNATURE Not executed
v/ ADDO_DEFAULT_GRANTS Not executed
V| ADDO_PRES_OBJ_DOCAGENT Not executed

Execute using Browse

Single Sign On

Username:

Password:

Environment:  Addo Demo TEST -

Execute Cancel

Figure 192 PL SQL scripts

Presentation object definition files are located under the folder

C:\Program Files (x86) \Addovation\ Office Automation\SQL_SCRIPTS

o vk W

Open the OAS Options dialog
from the Addovation ribbon
Select the Tools tab

Enter password for admin
Click the PL*SQL button
The dialog to the left opens
Select the PO scripts you
want to run

Enter username and
password and select
Environment

Click the Execute button
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12.5.1 How to grant PO’s to users

To modify what PO’s a user is granted

1. Open the (IFS Enterprise Explorer) IEE and Navigate to Solution Manager | Administration
2. Click Users node
3. Enter username in Find User and click the = button
4. Expand the Security Settings node under the User Settings tab:
S a4 »r - > SchuBon Masager D Secury D Users > Creale Uses
create user x User - Alexander Danielsson
by k;:;:,w Edarmty I View cevicral rdomaton fr Bue Ly
v L‘.v- Uner tame: Avwnarvder Darvalonon ‘
- _::7 N ey Owectory IO ALEX %
woaee [ g |
€ wai: >ex Svace e b
Cotstese D x oo =
[ <o s
= @ Secerty Semvnge P
> M Permaroasen Permission Set
v 8 ADv_useR
; .ﬁ "-TlLPS_I_—\MAL » I Vew Lat Pormesor et AJOO _WIDLUAR I
B @ APPSRV_ATTACHMINTS
=] @ ASETD:
[ @ a_wesy
[ @ A_wrsusER_PURC
';; & 038 _ConNTRACTOR
7] @ BA_SARS ADeuN
e
] @ BA_REPORT_DESIGNER
Pl @ BA_usR -

Figure 193 IFS EE - Grant user access
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Here you can see the permission sets granted to the user. By selecting a Permission Set, clicking the link
on the right-hand side, and selecting the Presentation Objects by Module, you can define what access a
user granted this permission set shall have by ticking/unticking all appropriate PO’s:

) Solution Manager O Secunty Permission Sots > Mew Permisscn Sot

Permission Set - ADDO_WEBUSER
Permssen iot: Sesopen vew Souctre
Regured t 105 0n a8 web user Sow Unrs granted the.
Permesson Set Type: Bart Fermisuen Set
Refresh Security Cacve
Rehesn Dictorary Coche

Presentaton Obmecs by Nragator Presentation Objects by Component JERTEIERYC TSR R RN Systen B oteges AL Otgects

of the Marage” (Sgnature) e atomat o Where Used
of the “Object contection” Best = Compon_. Parent Prezentation Otject

48 the Suaphiy of D Got Template Sation inthe Craate Naw
Sy of the Latter Date 350 Sander habd prow (3
iy of The Latter Date and Sender field Grous in Outiosk

Power Taols: Seppher Migration
J[F}Power Tools: User management
= [)[F) Sove operation 1 s8swed [Cunt]
* W Aopiaase sernces
* I Aopanoe eusion
* B AscetDespn
& [ Asset Mformatan Mtegration Manager

Tasks

e'rest Se 3 LS anets: Qe g - FSapp s - . J xX
L] 4 » ) Solution Masager > System Information and Utiities > Refresh Secver Cache o Q "!.
refresh X Refresh Server Cache
N Supely Cram Pannng
- Pacang
w (] Onder Port Panning Related Tasks
[ Retreshing vestory Part Manage Caches in IFS Applications

#  Refresh Cache{Component)

Refresh Cachelanguage)

Server Cache
Retresn Cache Type Refresned Retresnec By
o ~
0
0
(%]
o
(m] v
Refresh
Tasks Aftachments Output Help  System info & 1 - I3 \Q

Figure 195 IFS EE — Refresh Security Cache

Be aware that you might need to Refresh Security Cache to make the change effective. You do this by
using IEE, navigating to the Solution Manager | Administration | Refresh Server Cache and do as illustrate
in the screen shot below (tick the Security cache and click the Refresh button).
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12.5.2 Information Merger - considerations

Note that for Information Merger we have created presentation objects for the “core operations”.
However, there are no presentation objects for objects like Project and WorkOrder that may be connected
to an object.

. | #% User- Alai
When it comes to document access, we ’@3‘ A ‘
Identity: ALAIN Uicense Usage:

solely rely on document access controlled - = Fa ]
using IFS document access control and thus R~
not take DOCMAN_ADMINISTRATOR ;

.. . . anguage: en v
permission set into account for our queries: et

e Actve User
Database ID: ALAIN

This affects queries such as search,
document blocks etc.

[ Summary

[} @ CHARACTERISTICS_VIEWER ~
[[] @ CONTRACT_CHANGE_ATTACHMENT

REMANDCERVERDS

= TNz AT
DOCMAN_DATABASE_STORAGE_HELP
DOCUMENT_ATTACHMENT

&8
"]
@ DOCUMENT_ATTACHMENT_VIEWER
]
8

DOCUMENT_EXPLORER
EQUIPMENT EXPLORER

Figure 196 IFS EE — DOCMAN ADMINISTRATOR
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13 Troubleshooting

13.1 Tips to avoid Quick report errors

e Ifthe end user got below ‘No data found”’ error message while executing quick report, make sure IFS
contains relevant data

ADDO_CASES

Error: Error Message - No data found for report. If not correct,
contact your OAS administrator.

& Error: Error Message - Report execution failed

& GETINFO COMPLETE

e Ifthe end user got below ‘RefreshXMLMap must be performed’ error message, quick report has been
modified in IFS and need to do a refresh XML map on the template OR someone has to check-in the
template again after a Refresh XML.

= ———
ADDO_CASES

Error: Error Message - Report failed

RefreshXmIMap must be performed first because report is different
than in the database

& Error: Error Message - Report execution failed

o Perform Refresh XML Refresh on mapped Quick report

Edit report
Supply variables

Load data
T CUSTONER CONTACTSTDUPLICATES

™1 CLISTOMER CONTACT OVERVIEW
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